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-+ D SRWIQUWD® KD] DUGRXV WHBIDVH RFFXWY 1Q D @ERWDVRU RU DWZ RWIN DWVILLDIQID 7HFK  |R@RZ
LOWMKFARQV [LRP  \ RXU VXSHWYIVRU DQG MW VSHALLF S@QV 7WIOHG MERWDVRU  SHURQQHO DLH
DXWRU] HG VR GHWALP LlOH DSSWRSUDW HP HUHOR WHVSROWH P HDVXWHV IRU WHIU DUHDV  7KH
IRQRZ 1QJ LV JHQHWDODGYIFH IRUSHRS®! Z KR P LIKWEH RQ WAHWRZ Q -+ \ RX GIMFRYHURQ FDP SXV D
VSIORI EIR®RILFDOP DVAUDY WDWP D\ EH KD] DUGRXV P P HGIDVA® DEUAKH FDAQJ 5HP HP EHU

R WIMA WKDWA RX DUH FDAXQJ ILRP FDP SXV 0 DNH VXWH \ RX LHSRUMWSLA@Y VR \ RXU VXSHUYIVRU DV
ZHO

3/$11,1* )25 63,//6

7KH FRQUHTXHQFHV RI DQ\ VSLORI ELR®JLFDCP DWIUDOFDQ EH P LQIP 1] HG E\ SHURLP QU
D@Z RN RQ D SWWIF EDFNHG DEVRIEHQWIQHUVR DEVRLE VSLQY $ VP S® VSLONWWKRXT
EH UHDGLO DYDIME®! DQG VKRX @ LOFOXGH VIKH | RERZ LQJ WP V

o &KBRUOH EGIDFK RUVRP H RWHUFRQFHQADWG GIMQI HRVBQW

e 3DFN\DJHRULR@RI SDSHUVRZ HY

o $XVRFOYDE®! EDJ

e /DWW RUQMI®BIJRYHV

e ) RUFHSVIRUSLFNQJ XS ELRNHQ JDW

63,//6,16, ($ %2/2*%,8&%1 6$)(7< &$%1 (7

o /($9( 7+( &$%1 (77851 (" 21

+  3XWRQJ®RYHV DQG D @E FRDW

+ 6SW\ RUZISH FDELQHWZ D@ Z RWN VXUDFHV DQG HTXISP HQWZ WK GIMQI HRVDQW
HT XLYDBIQWWR D EGDFK VROMRQ + QHFHWDU  |RRG WH Z RN VXUDFH DV Z H®
DV GLDIQ SDQV DQG FDVK EDVIQV EHRZ WKH Z RIN VXU DFH Z LVK GIMQI HAVBQW

o : DMDAGDW P LOXWV

+ BRDN XS GIMQHABQWDQG VSIOZ W SDSHU VRZ HY ' WDIQ FDWK EDMQ IQWR D
FRQWILOHU / I LRQWH] KDXWWJI U@DQG WD\ DQG Z LSH D@VXUDFHV ( QUXUH KDWOR
SDSHUVRZ HY RUVRAIG GHEUY DUH EGRZ Q LOVR WH DUHD EHQHDVK WKH J U

+ $XVRFODYH DD FBIDQ XS P DWUDY EHIRWH GLVSRVDOLQ WH ELRKD] DUSRXYV Z DWM
FRODIQHU

+ : DWK KDQGVDQG DQ\ H SRVHG VXU DFHV WRIRXJIK® DIUVKH FOIDQ XS SLRFHGXH

e -QIRWP \ RXUVXSHUYLVRUDERXWKH VSL@D) RUDWIMBQFH FDOD

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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60 $// 63,// 2876, ($ %2/2* &3/ 6$)(7< &% 1 (7

$ VSL@FDQ EH MEH®IG DV VP DAL ML RQH WWDWFDQ EH FRYHUHG E\ D IHZ SDSHUVRZ HY

+  3XWRQJ®RYHV DQG D ®E FRDW

«  &RYHUVSI@®Z W SDSHUVRZ HY DQG JHQWD DSS® GIMQ HAVBQW SLRFHHGIQJ [LRP KH
RXWUHGIH Rl KH VSLAD/R LW FHQWU

+ /HDYHLQ SOFH IRUDWBDW P LOXWV

o 3IFN XS WH VRZ HY DQG GVFDUG LQWR D ELRKD] DUG FRQVIALQHU 8 VH IRUFHSV VR SLEN XS
DQ\ ELRNHQ J@W DQG SOFH MIQWR D VKDLBY FRVDLIQHU

e 5H ZLSH WKH VSLE@DUHD Z MK GMQI HAVBQW

e 5HP RYHJ®YHV DQG WRLRXJIK® Z DVK KDQGV

e -QIRWP \ RXUVXSHUYIVRUDERXWKH VSL@®) RUDWIMBQFH FDOD

$ /$5%(63,// 2) %2+$=$5"'62876," ($ %2/2*,&%/ &$%1 (7

$ ELRKD] DUBRXV VSI@® %6/ RU+LIKHU RXWIGH Rl D ELR®RJLFDOVDI HW FDELOHWFDQ EH

OEH®IG DV DUHL MYVP RHWDQ PO

o +2/' <285 %B($7+ $1' /($9( 7+( 5220 00 (' $7(/<

e : DUQRWHUW R W RXWRI ViKH VSLEDUHD VR SUHYHQWSUHDG Rl FRQVDP LODMRQ

+  3RWDWJQ RQ VWKH GRRUZ DUQIQJ RWHU/ RI VIKH ELR®RJLFDOP DVWUDY VSLQD

« 5HP RYH DQ\ FRQWDP LODWMG FRWIQJ DQG SXWIWIQWR D ELRKD] DUS EDJ IRU @WU
DXVRFDYLQJ

+ : DWK KDQGV DQG H SRVHG WNIQ

e -QIRWP \ RXUVXSHUYLVRUDERXWKH VSL@D) RUDWIMBOFH FD®

e : MK \ RXU VXSHULVRUV DSSLRYDO SXWRQ SIRWPWYH FRWIQJ @E FRDW JRYHV
P DW H H SLRWMPARQ VKRH FRYHW DQG DWHP E®i FBIDQ XS P DWIUDY

e : DWW P LOXWAVEH RW tH HOMUQI WH FROVDP LODWAG DUHD VR DARZ GMMSDURQ R
DHLIRVRYY

+  &RYHUWKH VSI@Z IMK SDSHUVRZ HY DQG JHQWD DSS® GIMQI HAVIDQW SLRFHHGIQJ 1 LRP
WWH RXWIUHGIH RI VKH VSLOVR W FHQWU

+ /HDYHLQ SOFH IRUDABDW P LOXWAV

+  &ROIPADMWHDWG P DWUDY DQG GIVFDUG LQ D ELRKD] DUG FROVDIQHU 8 VH IRUFHSV \R
SIFN XS DQ\ ELRNHQ J@W DQG SMFH LQ D VKDUBY FROVDLOHU

e 5H Z ISH VKH VSL@DUHD Z I GIMOQI HRVBQW

+  3LRSHW WHP RYH DQG GLVSRVH Rl JRYHV

: DVK KDQGV WRLRXJK®

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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)$&7256
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$.J HOW WDWDUH QRUDWRADMG
Z W GM-DVH IQ KHDOM\ KXP DQ
DGXWV

6VBQGDLG ME DQG

P DQDIHP HOWSLDPARHV
IOFXGIQJ DSSLRSUDM
P HGIFDOVXUYH@QRH
SWRIWDP V

$WRADWG Z W KXP DQ GIVHDVH
Z KIFK IV WDLHO VHURXV DQG |RU
Z KIFK SUHYHQWYH RUWHUDSHXWE
LQMUYHQURQV DLH RIWQ DYDIDE®H

%6/  SWDPARHV SOV

o /P WG DFFHW

e %RKD] DUG Z DUIQJ
WIQV
6KDLBV SUHDXWRQV
%RVDIHW P DQXDO
' HFRQWP L.ODWRQRI
DA@IQ HPMRXV
Z DUMV SURU\R
GMVSRVDO

$WRHADWMG Z I KXP DQ GIMHDWH
VSHADCSUHFDXWRQV LHTXULHG |RU
VRP HDIHQW

%6/ |DAON Z W %6/
FROARY

%6/  SUDPARHV SOV

o &ROWRMIG DFFHW

e ' HFRQEP IQDWRQRI
FRWIQJ EH RWH
OXQGHUQJ
(TXISP HQW

GHFRQWEP [QDMG
EHRWHUP RYHG

$JHOW DWRADWMG Z I VHURXY

RUGM(DCKXP DQ GIMHDVH [RU

Z KIFK SUHYHQWYH RUWHUDSHXWE
IQMUHQWRQVP D\ EH DYDIDE®!

KUK LQGLYIGXDOUMN EXWWRZ

FRP P XQW UW

1 RRUTP WG \KDLSV
DARZ HG
$QZ RINZ IW LQIHPARXV
DI HQWGRQH LQ ELRVDIHW
FDELQHW

%6/  SWDPARHV SOV

o &RQARDG DFFHW

e ' HRQEP IQDMRQRI
FERWILQI EH RWH
OXQGHUQ]
(TXISP HQW
GHRQWEP [QDMG
EHRWHUP RYHG
" MO HRBOARRW
EDW DV QHHGHG

$J HOW WDVDUH @NHO R FDXVH
VHURXV RUBM(DCKXP DQ GIVHDVH
IRUZ KIFK SUHYHQWYH RU
WHUDSHXWE [QMUYHQWRQV DLH
QRWKVXD@ DYDIDE®! KLIK
IQGLYIGXDOUMN DQG KLIK

FRP P XQW UWN

1 RWD@RZ HG 1Q 97 MEV
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+ D] DUGRXV P DWIUDY DUH VXEVWBQFHV Z IMK GDQIHLRXV LQIWHGIHQW  SDUAEX@U FKHP LFDYY
WDWFDQ KXUMKH HQYILRQP HQWFDXVH IOMU  RUHYHQ GHDWK : WK GXH FDXWRQ WH FDQ EH
VDIH® XVHG 1Q @ERWDRY IOMKXPURQ LQGXW  DIUFXOXWH P HGIFIOH DQG WHVHDURK %X\
P LVXVHG DQG WHBIDVHG WH FDQ EH YHU KDWP IXO  SRIVRQRXV I1@P P DE®I FRP EXWE®
H S®VLYH FRULRVLYH RUUDGLRDFWYH

7KHUH DUH KXQGUHGV RI WKRXVDQGV Rl VXFK SLRGXFW ERXJKWDQG VREG WRUHG DQG XVHG LQ
P I@RQV Rl IDAMAHV DQG 1Q WDQUWRQ $P HUFDQ KLIKZD\V WIQRDGY ZDWEZDV DQG
SISHIQHV 5HSRUMG UWHBDVHY P RW RIWIQ WHVXAV ILRP  WDQVSRUAMRQ DQG  LQGXWIDO
DFFLGHQW

6VXGHQW DQG RUGIODU AV HQV DOR WRFN FXSERDUGV Z MK GLYHUH KRXVHKR@ FKHP LFDY
PDQ. R ZKIFK DWH KD|DUBRXV &RQMGHWHG FROPWHO WH  WHSUHVHQW D P DWAYH
WRUHKRXVH 6RRQHURU@WIUKD] DUGRXV UHBIDVHY DUH ERXQG VR RFFXU -Q | DFWWH KDSSHQ D@
WHWP H 0 RAWWIFWP V Rl FKHP LFDODFAIGHQW LQ AH 8 6 DUH LOMUHG QRWQ | DFVRUHV EXWDW

KRP H DQG LJ QRLUDOFH RUFDWHBMOHW LV WKH FDXWH

%()25( $ &+ (0 ,&$/ 63,/

%X\ RQ® DV P XFK RI D FKHP LFDODV \ RX WION \ RX Z LXVH / HIVRYHU P DWIUDOFDQ EH
VKDUHG Z VK QHLJKERUY RU GRQDWG VR D EXVIQHW FKDUW RU JRYHUQP HQWDJHQR ) RU
H DP S® H FHW SHWIFIGH FRX@ EH RIIHIHG R D JUHHQKRXVH RU JDUGHQ FHQWU DQG
WHDWIU JURXSV RIWMIQ QHHG VXUBOXV SDIQW 6RP H FRP P XQMHV KDYH RUDQY HG Z DWM
GLVSRVDOGD: V RUMWMV Z KHUH KRXVHKRG@S KD] DUGRXV FKHP LFD® DQG Z DWM FDQ EH SURSHUD
WHA FOIG

*8 ' (/,1(6)25 %8<,1* $1' 6725,1* +$=$5"' 286 +286(+2/"

&+ (0 ,8&$/6 6%)(7<

e .HHS SWRGXFW FRQWIQIQJ KD]DWGRXV P DWMUDY 1Q WHU RWILQDO
FROQDIQHY DQG QHYHU WHP RYH WH MEHY XQOMW VWKH FRQWIQHU LV
FRURGIQ] &RURGIQ] FRQWIQHW VKRX@ EH WHSDFNDJHG DQG F®DUD
OEHOG

e 1 HYHUMRUH KD] DUGRXV SLRGXFW LQ | RRG FRQVLOHU/

e 1 HYHUP ] KRXVHKR@ KD] DUGRXV FKHP LFD&Y RUZ DWM Z M RWKHUSURGXFW
-QFRP SDAEGV VXFK DV FKGRUQH EGIDFK DQG DP P RQID P D\ LHDFW LI QWM
RUH[ S&CGH

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|



&+(0 ,&$/
63,/ /

%()25( $ &+ (0 ,&$/ 63,/

%X\ RQ® DV P XFK Rl D FKHP LFDODV \ RX VKION \ RX Z LG@XVH / HIVRYHU P DWIUDOFDQ EH
VKDUHG Z IMK QHLIKERU/ RUGRQDWG VR D EXVIQHW FKDUW RUJRYHUQP HOQAWDJHQR ) RU
H DP S® H FHW SHWAFIGH FRX@ EH RIIHUHG VR D JUHHQKRXVH RU JDUGHQ FHQWAU DQG
WKHDVWU JLRXSV RIWIQ QHHG VXUBXXV SDIQW 6RP H FRP P XQIMHV KDYH RU DQL HG Z DWM
GLVSRVDOGD\ V RU MV Z KHLH KRXVHKR@ KD] DUGRXV FKHP LFDOY DQG Z DWM FDQ EH
SWRSHW WHA FBIG

*8, (/,1(6)25 %8<,1* $1' 6725,1* +$=$5' 286 +286(+2/"
&+ (0 ,&$/6 6%)(7<

e . HHS SLIRGXFW FROWIQIQJ KD] DUGRXV P DWUDY LQ WHLURWILQDO
FRQWLOHUY DQG QHYHUUHP RYH WiKH MEHY XQBW WH FRQBLOHULY
FRURGIQ] &RURGIQJ FRVDLQHWY VKRX @ EH UHSDFNDI HG DQG FGIDUD
OEHOG

e 1 HYHUMRUWH KD] DUERXV SLRGXFW LQ | RRG FRQWILQHW/

e 1 HYHUP ] KRXVHKRGS KD] DUERXV FKHP LFD® RUZ DWM Z IMK RWKHUSLRGXFW
-QFRP SDAEGNV VXFK DV FK®RUQH EGIDFK DQG DP P RQID P D\ LHDFWLI QWM
RUH S®GH

7<3(62) +286(+2/' &+ (0 ,&$/6

0 QP JH WH DP RXQWRI KD] DUGRXV P DWUD® \ RX WRWH WHQ SLRSHUD XWH
WHR F® DQG GVSRWH Rl W(H LHWV &ROMGHU

&BDQQI 3LRGXFW © RUNWKRS 3DIQWQJ 6XSSTHV

e 2 YHQ FBIDQHW/ e $GKHVLYHV DQG JOXHV

e ' WDIQ FBIDQHW/ o ) XUQVXUH WMSSHW/

e : RRGDQGP HBOFGDQHW/DQG o 2 1O RUHQDP HOEDVHG SDIQW
SROVKHV e BVDIQV DQG ILQMKHV

e 7RIGMFBIDQHWY e 3DIQWKLOQHUY DQG VWK UBHQWOH

e 7XE WO VKRZ HUF®IDQHY/ e  3DIQWWMSSHU/ DQG LHP RYHW/

e 94BIDFK e 3KRWRJWDSKIF FKHP LFDYY

e 3RROFKHP LFDWY e ) [ DAYHV DQG RIKHUVROYHQW

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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7<3(62) +286(+2/"

-QGRRU3 HWIFIGHV

e $QW/SLD VDQG EDIW

e &RFNLRDFK \SUD\ V DQG EDIW

e ) ®D LHSHIIQW DQG VKDP SRR

e 9XJ \VSWD\V

e+ RXVHSO@QWOQVHPAFIGHV

e 0 RW LHSHOIQW

e 0 RXVH DQG IDWSRIVRQV DQG
EDW

$XVRP RVIYH 3LRGXPW

e 0 RWRURLO

e ) XHCDGGIMIYHV

e &DIEXUHVRUDQG | XHOQWPRQ
FODQHWY

e $LWUFRQGIMRQIQI LHI WL HDQW

e 6VDUMUIXIGY

e $XVRP RWYH EDMAUHV

e 7WDQWP MRQ DQG EWDNH [ XIG

o SOWUWHHH

0 LVFHEDQHRXV

o YDMAUHV

e 0 HUFXU VWHWP RWBW RU
WHP RP HWAW/

e ) XRIHVFHQMDI KVWEXE&EV
e ' UYHZD\ VHDGU

&+ (0 ,8%/6

/ DZ Q DQG * DUGHQ 3LRGXFW
e +HELFAGHV
o -QWHPAFAGHV
e ) XQIIFIGHV Z RRG
SUHVHUYDWYHV

) XHY

e 3LRSDOH VBQNV DQG RVKHU
FRP SUHWHG JDV R\ GQGHW/

e . HIRVHQH

e +RP HKHDWQJ RIO

e ' LHVHOXHO

e *DVRICP I

o /LUKWUIXIG

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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7$.( 35(&$87,216 72 35(9(17 $&&,"' (176

e 7DNH 3UHFDXVIRQV VR 3 UHYHQWS FRLGHQW

e )R@RZ VKH P DQXI DRXUHUV LOMKPARQV | RUWH SLRSHUXVH Rl VIKH KRXVHKR@
FKHP LFDO

e 1 HYHUVP RNH Z KI®I XVIQJ KRXVHKR@ FKHP LFDY

e 1 HYHUXVHKDIUVSWD, FODQLQJ VROMRQV SDIQWSIRGXFW RUSHWIFIGHY QHDUDQ RSHQ
IOP H HJ SLRWQ KW@ KWG FDQG®! LHS@FH Z RRG EXUQIQ] WRYH

e $OKRXIK\RX P D\ QRWEH DE®I VR VHH RUVP HWHP DILERUOH SDUAF®IV RUYDSRU/
FRX@ FRP EXW\RUH S&RGH

5(6321' 72 $&&,' (176

e &OBDQXS VS P P HGIDWO® : HDUJ@RYHV DQG H\ H SIRWPARQ

e 8VHWDIVWR FODQ XS WH VSIO$T@RZ WKH IXP HV LQ WH LDIV VR HYDSRUDW RXVERRU/
WHQ GLVSRVH Rl WKH LDJV E\ Z IDSSLQJ KHP 1Q QHZ VSDSHUDQG SMFALQJ WHP 1Q D
VHD®IG SOWIF EDJ 1Q \ RXUWDWK FDQ

e ' IVSRVHRI KD] DUGRXV P DWIUDY FRUHPD 7DNH KRXVHKR@ KD] DUGRXV Z DWM VR D
@RFDOFREIPMRQ SLRIWDP  &KHFN Z MK VKH FRXQW RUMWIVA HQYLLRQP HQVDORUVRAG
Z DWW DIHQR\ VR ®DUD LI WHUH LV D KRXVHKRGE KD] DUERXV Z DWM FREHIFARQ SLRILDP
QHDLE\

e 3RWHP HUHQR QXP EHW/E\ DOWMBISKROHV -QFOXGH DV Z H@DV IKH QXP EHUIRU
HP HWHQR P HGLFDOVHUYLFHV KDW RX WXVW-Q DQ HP HUHQR \ RX P D\ QRWKDYH WP H
VR GRN XS FUMFDOQXP EHU/ 7KH 1 DRQDO3 RLVRQ &RQWROSHQWHU QXP EHULY

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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-P P HGIDW® HYDFXDW ' R QRWZ DWM P H FREBIPAQJ WP V RUP DNLQJ SKRQH FDQ@Y

2 QFH\ RX DUH RXWIGH DQG VDIH® DZ D\ [LRP GDQIHU FD@  DQG LHSRUMMKH

HP HUJ HOR

e <RXUIX@QDP HDQG WWH WBISKROH QXP EHUILRP Z KIFK \ RX DUH FDA@XQJ

e 7KH QDVXUH DQG RFDVMRQ RI VIKH HP HUI HOR\

e <RXURFDMRQ VKH DGGUHW RUEXL@HQI WKH LRRP QXP EHURUI&RU DUHD RU
GHSDUR HQW

e : KDWRXNQRZ Rl VIKH QXP EHURI LOMUHG SHRS®! DQG IKHLULOMUHY

' R QRWKDQJ XS XQWOMH SHURQ DQVZ HUQJ VKH FD@HQGVY VKH FRQYHU/DARQ

5HVSRQGHUW P D\ QHHG P RUH IQIRLP DMRQ 6V XSZ 1QG DQG DZ D\ ILRP WKH UHVIGHQFH

VR DYRIG ELHDWKIQJ IXP HVVKDWP D\ EH VR[ LF

72; ,&326,21,1*

5HFRIQ H DQG UHVSRQG VR A P SVRP VRI VR LIF SRIVRQIQI  VXFK DV

e ' UILFXQV ELHDWIQJ

e WIVMRQRI IKH H\ HV WN.Q WKLRDWRUUHVSLLDVRY WDRW

e &KDQIHVIQWQ FR®RU

e +HDGDFKH RUEQXUHG YIMRQ

o ' U]lIHW

e &OP IOHW RUDFN Rl FRRUGIODWRQ

e &WDP SVRUGIDUKHD

4 VRP HRQH GVSM\ VM P SVRP VRI SRIVRQIQJ RUKDV EHHQ H[ SRVHG VR D SRWMQUDA VR] LF

KRXVHKR@ FKHP LFDO11QG DQ\ FROVDLOHUY Rl VKH VXEWBQFH VIKDWDUH UHDGL® DYDIOE®

/ DEHOY P D\ @AQJUHGHQW RUKDYH RWHULQI RLP DARQ WDWFRX@ KH® &D@VWKH 1 DVRQDO

3RLVRQ &RQVWRO&HQVHU DW

e )R@RZ WHHP HUHQR RSHUDVRURUGL/SDWKHUV | LUMDIG LOWKPURQYV FDUHIX@®  7KH
DGYIFH RQ MEHY P D\ EH RXWRI GDW RULQDSSIRSUDWM

e ' RORWM WHP HGIHVE\ P RXWK XQ®MW DGYLVHG VR GR VR E\ D P HGIFDOSLRI FVWIRQDO

' \VFDUG FRWLQJ WKDWP D\ KDYH EHHQ FRQVP LODWG 6RP H FKHP LFDOY P D\ QRWZ DVK RXW

FRP SOMO

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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e 5DGLDVRQ 6DIHW $0 WR 30 FD@ DIVAUKRXW/ FD©@
e + D] DUGRXV 0 DWAUDO6DI HW $0 W 30 FD@ RU
DIVMUKRXUW/ FD©@
o 9% R@RJLFDOSDI HW $0 W 30 FD@ RU DIVU
KRXUW/ FD@

) RUP RWH LlQIRWP DMRQ FRQWRA( QYLLRQP HQVIDO+ HDAK DQG 6DIHW DW
&+ (0 ,&$/ 63,// $7: 25.

1 RW 7KLY IXIGH IRFXVHV RQ VSL@Y RI KRXVHKR@ FKHP LFDY -Q VKH HYHQWRI D FKHP LFDO

VSLAOIQ VKH FRXUMH Rl Z RUIN DWO LD LQID 7HFK. VIKH | RARZ LQJ JHQHUDAI XLGHAQHY DUH VR EH

IRQRZ HG EXWFRQVXOW RXU' HSDUR HQWRU( QYLLRQP HQVBO+ HDMK DQG 6DI HW DW

VR BIDUQ DERXWSURFHGXUHV WDWP D\ EH P RUH VSHFL LF RUGHVBL®IG

-QGLYIGXDY Z KR FDXVH D VSL@DUH HVSRQVEE®! | RUSLRP SWDQG SLIRSHUF®IDQ XS WV DOR

WHLU UHVSRQVEELDWV VR KDYH VSLOFRQWRODQG SHU/RQDOSLRWRYH HT XLSP HQW

DSSURSUDW | RUVKH FKHP LFD®Y EHLQJ KDQG®IG LHDGL® DYDIDE®!

e -P P HGIDW® DBUADUHD RFFXSDQW DQG VXSHUYLVRU DQG HYDFXDWA VIKH DUHD LI
QHFHWDU

e - KHW LV D ILH RUP HGLFDODWMQWRQ LV QHHGHG FD@

e $WWMQG VR DQ SHRS®IZKR P D\ EH FRQWP LODWG &RQVDP LODWIG FERWIQJ P XWWEH
UHP RYHG [P P HGIDW® DQG WKH VNLQ | XXVKHG Z VK Z DWIUI RUQR G VKDQ | LLWHQ
P LOXWV &QRWILQJ P X\EH @XQGHUHG EHIRUH UHXWH

e - DYROWBH |@P P DEGI P DWUDOL VSIAHG P P HGLDW® Z DUQ HYHU ROH FRQWRO
VRXUFHVRI LJQMRQ DQG YHQWDWA VIKH DUHD

e ' RQ SHUWRQDOSIRWIPAYH HTXLSP HQWDV DSSURSUDW VR WH KD] DUGV 5 H HUVR WH
0 DWIUDOSDIHW ' DVID 6KHHWO 6' 6 RURWKHUUHI HUHQFHV I RULQIRLP DURQ

e &ROVIGHUWKH QHHG |RULHVSLLDVRU. SLIRWMPARQ 7KH XVH RI D UHVSLLDVRURUVHD
FRQWDLOHG EUHDVKIQJ DSSDLUDVXV UHT XILHV VSHFLDA HG WDLQIQJ DQG P HGLFDO
VXUYHIADQFH 1 HYHUHQWIUD FRQVEP LODWG DVP RVSKHUH Z IWIKRXWSURWIPARQ RUXVH D
UHVSILDVRUZ IMKRXWADIQIQ] ~+ UHVSLLDVRU SLRWIPARQ 1V QHHGHG DQG QR WDIOHG
SHU/RQQHODUH DYDIDE®! FD@  ~+ LHVSLILDVRU. SLRWIPARQ LV XVHG EH VXUH WWHUH LV
DQRWHUSHU/RQ RXWIGH WKH VSLEDUHD LQ FRP P XQIFDMRQ LQ FDVH RI DQ HP HUI HQR\
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QW@ DARQ
RUDEVRUBMRQ

VSIONW

DEVRUSVRQ \SLO®
NW

e 3LRWIPN RRUGLDLQV RURWKHUP HDQV Rl HQYLLRQP HQVBOLHBIDVH 6SLAVRANY DQG
DEVRLUEHQW P D\ EH S@FHG DURXQG GLDIQV DV QHHGHG &RQVDLOQ DQG FBIDQ XS WKH
VSLO@DFFRUGIQJ VR VKH VIDE®! DERYH

e/ RRVH VSI@FRQWRCP DWUDEY VKRX@ EH GMMEXWG RYHUWH HQWLH VSLEDUHD
ZRINQJ ILRP WKH RXWIGH FLLFOQJ VR WKH LOVMGH 7KLY UHGXFHV iKH FKDQFH R
VS@WK RUVSUHDG RI VIKH VSLABIG FKHP LFDO

e 9XOI DEVRLIEHQW DQG P DQ\ VSL@SIARZ V GR QRWZ RN Z IWK K\ GLRI XRUF DFIG
3RZHURLE E\ 0 SLRGXFW DQG WHUHTXLYDBIQWZ LaKDQG®! K\ GLRI XRUF DFLG
6SHFLDA HG K\ GLRI OXRUF DFLG NW DAR DUH DYDIDE®

e 0 DQ QHXWD HW/ | RUDAGV RUEDVHV KDYH D FRRUFKDQJ H LQGIFDVRUVR VKRZ Z KHQ
QHXWDQ DMRQ LV FRP SGM

95% 16 7(&+ (0 (5* (1&<0 $1$* (0 (17|
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© KHQ VSLaBIG P DWAUDY KDYH EHHQ DEVRLEHG XVH ELIXVK DQG VFRRS VR SOFH P DWIUDY
LQ DQ DSSRSUDW FROWDIOHU 3ROHWK\ BIQH EDIVP D\ EH XVHG |RUVP D@VSIQY ) LYH

JD@RQ SDIYRU  JDARQ GUKP VZ VK SROHVK\ BIQH @HW/ P D\ EH DSSIRSUDW |RU

O@UHUTXDQWAHY &RP SGMA D KD] DUSRXV Z DWH VWENHU LGHQWI\ LQJ VKKH P DWAUDCDV
6SL® HEWY LQYROMQ ; <= &KHP LFDODQG DiIlf RQVR VIKH FRODLOHU 6SLAFRQWRO

P DWIUDY Z L@SLREDE® QHHG VR EH GLVSRVHG RI DV KD] DUGRXV Z DWM &RQVIDP RXU

GHSDUR HQWRU( QYLLRQP HQVIDO+ HDOK DQG 6DI HW DW IRUDGYLFH RQ

WRUDJH DQG SDFNDILQJ |RUGLVSRVDO' HFRQVDP LODVM WKH VXU DFH Z KHUH VIKH VSL@D

RFFXULHG XMIQJ D P L@ GHWAU HQWDQG Z DWIU Z KHQ DSSLRSUDW

5 HSRUAD@VSL@Y VR \ RXUVXSHUVRURUVKH 3 UQRLSDO-QYHWAI DVRU

$)7(5 % &+ (0 ,&%/ 63,//

5 HWLD VR VKKH VSLEDVMWMA RQM DI VMU DXWRUMHV DGYLVH WDWWLY VDI H
5HFRIQ H DQG UHVSRQG VR A P SVRP VRI VR LIF SRIVRQIQJ  VXFK DV
' LI LFXQOV EUHDWLQJ

e UWIVIMRQRI VKHH\ HV WVN.Q WKURDWRUUHVSLLDVRU WDRW

e &KDQIHVIQWQ FR®RU

e  +HDGDFKH RUEQXUHG YIMRQ

e ' U]lHW

e &OP IOHW RUDFN Rl FRRUGIODWRQ

e &P SVRUGIDUKHD
4 VRP HRQH GVSM\ VM P SVRP VRI SRIVRQIQJ RUKDV EHHQ H[ SRVHG VR D SRWQUD®
VR LE KRXVHKR@ FKHP LFDOILQG DQ\ FRQVLOHUY Rl VIKH VXEWIDQFH VWKDVWDULH UHDGLO
DYDIME®! / DEHY P D\ @AMQI UHGIHQW RUKDYH RWKHULQI RLP DURQ VKDWFRX@ KHS  &D@D
WWH 1 DVIRQDO3 RLVRQ &RQVRO&HQWAU DW ) RGRZ \KH HP HUI HQR
RSHUDVRURUGLV/SDWKHUV | LUMDIG LOWKXPARQV FDLHI X@  7KH DGYLFH RQ @EHY P D\ EH
RXWRI GDVM RULQDSSIRSUDWM ' R QRWIA LHP HGLIHVE\ P RXW XQ®MW DGYIVHG VR GR \R
E\ DP HGIFDOSWRIHWIRQDO' LVFDUG FRRVKIQJ VKDWP D\ KDYH EHHQ FRQVDP LODWIG

6RP HFKHP LFDOY P D\ QRWZ DVK RXWFRP SGMWID
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-+ DYDSRU IXP H RUJDV GIDN HOWL/\ RXUZ RWIN S@FH DQG \ RX FDQORWGHWALP LOH WH

VRXUH

e /HDYHWH DUHD IP P HGIDWA® 6HH DGYLFH RQ HYDFXDWRQ

e 3RWD '2 127 (17(5 WJIQ
o &D® RUSIWILQID 7HFK ) DAMAHY 6 HUYLIFHV DW
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$Q DFFLGHQWDWD UHVHDUFK RU P HGLFDOI DOV WDWXVHV LDGIRERJ LFDOP DWAUDY RUILRP D QXF®IDU
GHVRQDMRQ HJ D WAUURUMW GIUN ERPE FDQ FDXVH KDWP IXOH SRVXWH \R WDGIDWRQ 7KH
UHVXOMQ) FRQWP LODARQ FDQ WDQIH ILRP P LORUVR @H KUHDWIQLQ) GHSHQGIQI RQ WH NIQG R
P DWAUDO VKH LOWIQVW RI H[ SRVXUH DQG WH TXD@W Rl HP HUHQR UHVSRQWH

QPDQ ZD\V WGR®ILFDOHGDVHY HVHP E®I FKHP LFDOVSIAY 7KH\ DUH WDUHO® GHDGO ([ SRVXWH
VR D GMDOGRWH ZRX@ WHTXILH YHU @UWH DP RXQW Rl WDGIRDPAYH P DWUDO DWF®RWH WDQIH
1 HYHUMHBMW LOFUHDVHG LDGIDWRQ FDQ SHUMMMO VIKH HQYLLRQP HQW RU\ HDUY RU HYHQ FHQW(UHV DW
GIYHY WDWFDQ EH YHU KDWP IXO 7KH WP H WHTXWWHG IRU WDGIRDPAYH P DWAUDY VR GHFD\  DQG
EHFRP H LOHUAYDUHV Z LGHO

-Q WH HYHOWRI ERG\ RUWNIQ FRQVDP LODWRQ RUDQ\ VSLAMDW RX FDQQRWUHDGLO P DQDIH FD®

P P HGLDW®

5(3257 7+( ,1&," (17

4\ RX GLVFRYHUD WDGIRDPWYH LHBIDVH RQ FDP SXV P P HGLIDW® DBIUAMKH 9 LI LQLD 7HFK
3RQFH ' HSDU/P HQWE\ FDAQJ + D SRWIQUD® KD] DUGRXV WHBIDVH RFFXW/ 1Q D
OERWDVRU RUDWZ RIN DWOLLILOID 7HFK IRERZ  LOWMKXPMRQV ILRP \ RXUVXSHUYLVRU DQG
VW VSHFLLE SOQV  7WDIOHG MERWDVRU SHUWRQQHO DLH DXWRU] HG VR GHVWLP LOH
DSSWRSUDW HP HUWHQR UHVSRQVH P HDVXUHV | RUVKHWUDUHDV 7KH |RERZ 1QJ LV JHQHWDO
DGYLFH | RUSHRS® Z KR P LJIKWEH RQ WHLURZ Q

-Q MEV RUDWZ RN DWOLLDLQID 7HFK  UHSRUAD@UHBIDVHY Rl LDGIRDAWYH P DWIUDOWR \ RXU
VXSHUYIVRU

60 $// 63,// & ($1 83

3HRS® ZKR DIH QRWDXWRU HG VR ZRW Z W WGIRDAAYH P DWUDY WKRX@ QRW
DWP SWWR FBIDQ XS D VSI® 5DGIRDAWYH P DWUDY Z RUINHUY VKRX@ FRQVXAVWHLU
GHSDUR HQWIRU GHVILBIG SURFHGXWHY DERXWKRZ VR FBIDQ XS D VSIORU W SHURLWP

GHFRQVEP LODVARQ
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5HP RYH FRQWDP LODWG FARWIQJ DQG VHDOIWLQ D SOWAF EDJ 3XWMKH SOMWIF EDJ
Z KHUH RWHU/ Z LAOQRWRXFK LW DQG NHHS LWXQUODXWRUMHY W@\ RX Z KDWMR GR
Z WK W

&D®

+ SRWE®! QRW WH RUJLODCP HWIUUHDGLQ) DQG GRFDMRQ RI FRQWDP LODURQ

: DVK WIQ Z VK P LG5 VRDS DQG XNHZDLP ZDWUIRU P LOXWV ' R QRWXVH KRW
ZDWURUKDPP VKH WQ $YRIG DEWDMYHV RUDQIF VROHQW DQG KLIK® DODIOH
VRDSV

5HSHDWZ DVKIQJ XQUOFRQVDP LODMRQ LV JRQH RU XQWOFRQVDP LQDWRQ FDQORWEH
LHGXFHG | XUMHUZ MKRXWKDLP VR VKH WNIQ

1 RW VIKH | LODOFRXQWUDW DQG UHSRUMMH UHVXOV VR P HGLFDODXWKRUVHY

0%$-2563,// 25 &217%$0,1%$7,21 ,1 <285 )%&,/,7<$79,5*,1,% 7(&+

© DUQ SHRS®! Z KR DUH QHDUWKH VSL@ %BRAN RI I WH DUHD DQG NHHS E\ WBQGHUY DZ D\

. &DO

+ 4 SRWE® DQG RQD Z IVK DSSLRSUDW WDIQIQJ FRQVLQ IKH VSL@D

¢« $WHPE® DQG VXUH\ D@ SHRS®! ZKR PD KDYH FRPH l1Q FROWFW Z WK KH

FRQWP LODWRQ RUHQWALHG WKH FROVDP LQDVWG DUHD
¢ )RARZ IOQMXPURQVIRP P HGLFDODXWRUMHY

(:3/26,21 2) $5%' ,2$&7,9( "' (9,&( 25 ' ,57< %20 %

4 \RX DUH RXWMIGH DQG WKHWH LV DQ H SBRVIRQ RU Ll \ RXU EXIGELQJ KDV EHHQ GDP DIHG DQG

DXWRUMHV Z DUQ RI D WDGIDARQ HBDVH FRYHU\ RXU QRVH DQG P RXWK Z M D FBRW VR DYRIG

EUHDWIQJ DGLIRDPWYH GXVWRUVP RNH DQG TXLEN® JR VR D EXLEBIQ) WDWY WRE®! Z W Z DY

DQG Z LIQGRZ V LQVDFW

4 \ RX DLH DQHDG\ LOMGH DQG \ RXUEXIGELQI 1V XQGDP DIHG Z DAY DQG Z IQGRZ V LOVIBPW WD\

ZKHWH\ RX DIH 2 QFH ViKH LOMDOE@WAMY RYHU DGIRDPAYH P DWIUDEY FDQ EH VSUHDG LQ VP RNH

DQG GHEUY LQ WH DIU 2 QFH\ RX DUH LOVIGH

«  &®VH DQG ®FN D@GRRVY DQG Z LQGRZ V' &@RVH | LLHS@FH GDP SHW/

e 7XWRII IDQV DIUFRQGMRQHY DQG | RUFHG DLUKHDWQJI XQIW WDWEUQJ LQ |UHVK DWUILRP
WKH RXWIGH 2 QO XVH XQIW VR LH FLLFX@W DLUVKDWLY DQHDG\ 1Q WH EXIABIQ)

« 4 SRWE® EUQJ SHW IOVGH

« 6V QHDUWKH FHQWIURI WH EXIGBIQJ SUHIHWDE® DQ IOWMURULRRP 4 WHUH LV D EDVHP HQW
JR WHUH

4 \RX DWH LQ D FDU Z KHQ WH LOFIGHQWKDSSHQV &®RVH WH Z IQGRZ V DQG WUWQ RIl WH DU

FRQGMRQHU KHDWAU DQG YHQW &RYHU\ RXUQRVH DQG P RXWK Z MK D FERW VR DYRLG EUHDVKLQJ

LDGIRDPWYH GXVWWRU WP RNH 4 \ RX DUH FERVH VR \ RXUKRP H RIILFH RUD SXEQF EXIGIQI JR

WKHWH P P HGIDWO DQG JR IOVGH TXIEN® 4 \RX FDQQRWJHWWR \ RXU KRP H RU DQRWHU

EXIGBIQI VDIHO SX@RYHUVR VIKH VIGH RI WH LRDG DQG WRS LQ WWH VDI HWS@FH SRWIE®! + MLV

D KRWRUVXQQ' GD\ W VR WRS XQGHUD EUGJH RULQ D WKDG\ VSRW7XW RI WH HQILOH DQG

OAMQ VR VKH LDGIR | RULQWKPIRQV 6V LQ WH FDUXQWO RX DUH VRES LY VDI H VR JHWEDAN RQ

WKH LRDG
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+  $VVRRQ DV SRWE® RQFH\ RX DUH IQVIGH VINH RII \ RXURXWU®\ HURI FRWKIQJ DQG
VHDOIWIQ D SOWIF EDJ 5HP RYIQJ) RXWU FRWHV P D\ JHWUG RI XS WR RI
LDGLRDPVYH GXVW3 XWIKH FERW \ RX XVHG VR FRYHU\ RXUP RXW LQ WH EDJ VRR

¢ 3XVWKH SOWIE EDJ Z KHUH RWKHUY Z LAQRWRXFK LWDQG NHHS WX QUODXKRUVHY WA
\ RX Z KDW/R GR Z IV LW

+ B6KRZHURUZDWK Z M VRDS DQG Z DWAU %H VXUH VR Z DVK \ RXUKDWU : DWKIQJ Z LG
HP RYH DQ\ UHP DIQIQJ GXW

e 4 SHWP D\ KDYHEHHQ H SRVHG Z DVK WHP Z I VRDS DQG Z DWAU VRR

&KHFN ELRDGFDWVQHZ V DV IWEHFRP HV DYDIME®! 5HP HP EHU 7R UHGXFH \ RXUUM\V RI

H[ SRVXUH VR LDGIDARQ WIQN DERXWAP H GLIWDQFH DQG VKLHGBLQJ

7P H 0 LQIP J1QJ WH GIQIW Rl WP H W(DWA RX DUH H[ SRVHG Z L@UHGXFH \ RXUUWN Rl

LOMUL

" DWWDQFH 7KH IDUKHU\RX DUH DZD\ ILRP VKH VRXUFH Rl LDGIDWRQ VSI@® E@W RU

| DEARXW WH &Z HU\ RXUH SRVXUH ' RXE@QJ ViKH GIBQFH GHFUHDVHV \ RXUH SRVXUH E\

D IDAVRURI IRXU

BKLH@BIQ) $ EDUIHU EHVE HHQ \ RXUHD DQG WDGLIRDPAYH P DWAUDY FDQ WHGXFH \ RXU

H SRVXWH ' HSHQGIQJ RQ WH WSH RI IDGIRDPWYIW HI | HPAYH VKLHBLQ) FRX@ EH DV WKLQ

DV D SIHFH Rl SDSHU 1RUDGKD WDGIDMRQ RUDV VKLFN DV D ®IDG @QHG Z D IRUJDP P D

WDGIDMRQ  -Q JHQHWDO WKH GHQVHU WKLFNHU DQG KHDYLIHUVKH VKIHGBIQ)  WH EHWMAU

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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) RGRZ VKHVH SURFHGXUHV VR KHS DWXUH \ RXUVDIHW
o ( YDFXDW WH EXIGIQI TXIFN® DQG FD® ® )RUH DP S® EH VXUH WR IGHQW\ P RUH WKDQ RQH
ZD\ W H MHDFK EXIGBQI ~+ VIKH QHDUHVWH LY ERFNHG \ RX @QHHG DORWHUZ D\ RXW

e 4 WIQIJVDWH IDAXJ RII ERRNVKHOHY RUIWRP  WH FHIMJ  VIINH LHIXJH XQGHU D WXUG\ VBE®I RU
GHWN

e 4 WHHLYDILH Wi\ &RZ VR WKH |RRUDQG H MWMKH EXLEBLQI TXLIENO
e 4\ RX DIHWDSSHG LQ GHEUY WS RQ D SISH RUZ D@VR W(DWHVEXHWY FDQ KHDUZ KHUH \ RX DLH

¢ +HG RWHUW HVDSH WH EXLGIQI DQG P RYH VR \ RXUGHW QDWAG DWHP E® DUHD D VDIH GIMIQFH
Dz D\

e . HHS VWHHW DQG Z DOZ D\ V FBIDUI RUHP HUHQR  YHKLE®NV DQG UHVSRQGHW/
e ' RQRWDWMP SWHR UHVEXH SHRS®! Z KR DUH LOVGH D FRADSVHG RUFRP SLRP IVHG EXLABIQI XQBM/
\ RX KDYH UHFHLYHG VSHFLLE WDIQIQJ VR GR VR : DIWRUHP HUHQR SHU/RQQHOR DULLYH

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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/ LOHV | RUGHOYHUQJ HBIPWFIW DUH YX@HWDE®! VR GDP DIH ILRP @KWQIQJ IGRRGV [1LHV KHDY\

VOQRZ KUK Z1QGV GRZ QHG WHHV RU RWKHU GIVDWMU GHEUY ~+ WKH GDP DJH LV EDG HQRXJK

HOPWIFDOVHUYLFH WRSV DQG VR VRR GR VHUIFHV KDWGHSHQG RQ LW LOFOXGIQJ P RWAVRI VKH

Z D\VSHRS® W\ Z DLP RUFRRONHHS DQG SWHSDWH IRRG DQG JHWI DV RUVSHQGIQJ P RQH\

0 RWEE@FNRXW DUH QR Z RUMH WKDQ D P IQRULQFRQYHQIHQFH EXWAKH FDQ EHFRP H GDQJHURXV

HVSHFD® LQ Z LOWAU 7KH ELJJHWE@FNRXWQ 8 6 KIWRU RFFXULHG RQ $XJ XW/ ZKHQ
P L@RQ SHRS®! KDG \R GR Z IMKRXWSRZ HU

32: (5287$*(621 &$0 386

&DP SXV ZIGH SRZHU RXVBJHV DUH HWHP H® WDWH 7KH DWH XVXD® QP WG \R D
EXIGIQJ RUVE R DQG @W®BMW WKDQ ILYH P LOXWV 3UHSDUDMRQ LV P RWVIP SRUBDQWIQ
WRVH HYHQ UDUHURFFDMRQV Z KHQ D EFNRXWIMV | RUP RUH WKDQ D FRXS®I RI KRXU/

4 DQ RXVIRJH RFFXW/ RQ FDP SXV GXUQJ QRWP DOEXVIOHW KRXW/ DP VRSP

0 RQGD\ WX )UGD\ SGIDVH LHSRUAMYID RQH Rl WKHVH__IMIMRQ RI &DP SXV 3@QQIQJ
QI LDWAKFWXIH _DQG ) DRLMAHY FKDQOHY

4 WKH RXVIJH LV DIVMU KRXUW/ FD@WH 9LLIIOID 7HFK 3RAIFH ' HSDUR HOWDW

1 R WKDWAVRP H HTXISP HOWRQ FDP SXV LV GHVLIQHG VR Z RN HYHQ GXUQJ D SRZ HU

RXVDIH

«  &RUGHG WIBISKRQHV FRUGBIW SKRQHV LHO® RQ D SRZ HUVXSS®

e (P HUHOR @KW GHWLIQHG VR LOXP LQDW H IWSDWZ D\ V

o 6HFEXUW FDUG VA WHP V

o YXLWBIQI IILHDDWP W\ WP V

+  6SHAD® P DUNHG LHFHSVIF®N FRQOHAMG VR DQ HP HUWHQR  JHOHUDVRU

o (TXISP HQW VXSSRUMG E\ XQOWMUXSWDE®! SRZHU VXSSQHV 836 WPV
WP SRUDU® RQ EDWAY EDFNXS

-Q P RMEXITIQIV RQD KH DDWP A WHMP V DQG HP HUHQR, @KWQJ DUH FRQQHPMG \R D

EDFNXS JHQHWDVRU ' XUQJ D E@FNRXWWHVH VW WHP V P D\ H[ SHUHQFH D EUH  GW

WDQ  VHFRQG LOWUXSWRQ DV SRZ HU LV VZ IWKHG VR DQ HP HUHQR  JHQHUDVRU RU

Z KHQ SRZ HUVR WH EXLEBLQJ LV IHWRUHG

5HP HP EHU HBIYDVRUY/ XVXD@® GR QRWZ RIN GXUQJ D SRZ HURXVBIH
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$VIQDQ\ HP HUWHQR \ RX DULHP RUH @NHO VR W\ VDIH DQG FRP |RUBE®I Ll \ RX LH

UHDG\ Z MK D S@Q DQ HP HUHQR VXUYLYDONWDQG XS VR GDWA LQIRLP DARQ

-Q DOVMFLSDVMRQ Rl DQ HBIPWFDORX VIR H LQ SDUAEX@U

e . HHS D QRQ FRUGBMW WIBISKRQH LQ\ RXUKRP H WYV @\H® VR Z RN HYHQ Z KHQ WH
SRZ HULV RXW

e 5HP HP EHUWKDWHT XLSP HQWVXFK DV$70 6 P D\ QRWZ RN VR DA D\ VKDYH
VXI | LIHQWFDVK RQ KDQG | RUDWBIDWD FRXS®I RI GD\ V

e 9H VXWH\ RXUS@Q LOFOXGHV EDFNXS SRZ HUIRUDQ\ RQH LQ\ RXUKRP H Z KR GHSHQGV
RQ HOFWIF SRZ HHG @H VXWBLQIQJ HTXLSP HQW

e . HHS RQ KDQG DWBIDWD VE R GD\ VXSS® RI LHDG\ VR HDWRRGV P HDY DQG VQDFNV
Z WK QR FRRNIQJ RUFRR@QJ WHTXWHG DV Z H@DV Z DWIU D EDWMAU SRZ HUHG RU
KDQG FLDQN WDGIR H WD | VK@ KW DQG EDWAUHY

e 8VHDWHWP RP HWMUVR FRQILLP IKDW RXUUHI LI HIDVRUP DIQVIBLQV D WP SHUDVWLH R

r) RURZ HU $ GLJIMBOTXLFN UHVSRQVH WKHLP RP HWIUP D\ EHKDQG\ VRR LI

UH W HUIDVRQ LY ®RWIRUP RUH WDQ D FRXS®! RI KRXU/ VR VHH LI FKIGBIG | RRGV DLH
WMDFR@ HORXJK VR XVH VDI HO

e . HHS \ RXUFDUV JDV VIQN DWBIDWKDD | X@ - \ RXUKRP H ®RVHV KHDWRUFRRAQJ 1RU
DQ H WIQGHG SHURG \ RX P D\ QHHG VR HYDFXDW DQG SXP SV DWI DV WIMRQV Z RQW
Z RN Z IWKRXWHBIPWIFLW

e 0 RQMRUBRFDOQHZ V 3RZ HUFRP SDQLHV RIWIQ LMWXH DQ DGYDQFH Z DUQIQJ LI DVIQ D
VHYHUH FR@ RUKHDWZ DYH ViKH GHP DQG | RUHGIPWIFIW P D\ H[ FHHG WKH VXSSO
7KH P D\ IRUH DP S® DQQRXQFH D VFKHGX®! Rl LRAQJ EMANRXW 7KH FDQ WD
RIl HOPAMFAW VR VHBIPWG DUHDV VR VDYH SRZ HURQ WKH JUG DV D Z KR®I ( DFK
EO@FNRXWIWSLFD@ MWV | RUDERXWDQ KRXU WKHQ WKH SRZ HULY UIHWRUHG LQ KDWDUHD
DQG DQRWKHUDUHD LV WUDHG RII + RVSIVDY DILBRUAFRQWRORZ HUY SRIFH WIMRQV
DQG | LLH GHSDUR HQW DUH RIWIQ H HP SWIRP WKHVH LRAQJ EMFNRXW 7KH FDQ
KDSSHQ DWDQ\ WP HRI GD\ DQG P D\ DIl HPWWH VDP H DUHD P RUH WKDQ RQFH D GD\

7R UHFHLYH LQIRLP DWRQ DXVRP DAFD@® WLJQ XS IRU9 7 $ BIUNV RQ\ RXUSKRQH DQG

GHVNVRS 5HI MMURQ @QH RUFD® +(/3 ) RUWH OWIMAIQIRLP DARQ

ILRP 9LLILOID 7HFK

e 9IMVWKH 9 LLDLQLD 7HFK 6VIDVXV 3DJH

o &DMMH &DP SXV: HDWHU+ RWIQH DW

-QGIYIGXDY RQ FDP SXV Z KR XVH D P HGIFD@ SUHVFUEHG @ H VXWRLQLQJ GHYLFH VKRXTS

UHI MAMUZ VK WKH 9 LD LQLD 7HFK ( BIFVULF 6HUYLFH 97(6 VR WKH\ FDQ EH UHDFKHG P RUH

TXLENO 1Q D SRZ HURXVBIH &D@®
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e 94HUHDG\ VR NHHS SHUVKDE®NV VDI HO FKIAHIG Z IMRXWDQ HBIPALE UHI LI HLDVRU

e 0 RWIRRG DQG P HGIFDMRQV WDWUHT XLLH UHI UL HUDWRQ Z LGUHP DIQ VDIH IRUXVH LQ
D UHI LI HIDVRUVKDWK DV (RVWSRZ HUIRUDV P XFK DV VE R RUHYHQ | RXUKRXU/ LI VKH
GRRULY NHSWFRVHG

o - VHUH LV VX1 | LFLHQWZ DUQIQJ 1AV Z VK Z DWAUDQG | UHH] H WKHP VR DGG VR WIKH
WP H D UH W HWDVRURUI UHH] HUZ L@P DIQVIDQ GZ WP SHUDWUHV

e &RQUGHUP RYIQJ IRRG VR D FRRBIUZ IMK H WD LFH -QH[ SHQWLYH IRDP  FRR®IL/ Z RWN
Z HD

e 8\VHKLIK TXDDN VXWH SIRMPRYY | RU\ RXUHBIPARQLE GHYLIEHV %DFN XS FRP SXWMU
I LBV DQG RSHUDWQJ VA WHP V' &RQVIGHUEX\ LQJ H WD EDWMUHV DQG D SRZ HU
FRQYHUMUL \ RX XVH D @SVRS RUQRWEERRN FRP SXWMU 7XUQ Rl D@FRP SXWU/
P ROMRU/ SUQWILY FRSIHWY VFDQQHY/ DQG RWKHUHBIPARQLE GHYLFHV Z KHQ VKH DUH
QRWOQ XWH

e 4\ RX KDYH DQ HBIPWIF JDUDIH GRRURSHQHU 11QG RXWZ KHUH VKH P DQXDOHBIDVH
GIYHULY RFDWIG DQG ®IDUQ KRZ VR RSHUDWA LW \ RX DUH S@QQLQJ VR XVH D
SRUME®! JHQHUDVRUI RUEDFNXS SRZ HU KDYH IIQWIXEBIG E\ D WDIQHG TXDA LHG
HOIPMFLDQ %4 VXUH WKDVWAKH P DLQ FLLFXIMEUHDNHULY 2 ) ) DQG BRFNHG RXWSURUVR
WRUAQJ VIKH J HQHLDVRU 7KLY Z LaKHS SLIRWIPAKWDN Z RUINHUY/ [LRP - SRWLIE®!
HOPWRFXVRQ

'85,1* $32: (5287%*(

,) 7+(5( ,6%$ % $.28721 &%$0 386

QP RWEXIGIQIVRQD WKH DDP A WHMP V DQG HP HUUHQR @ KWQJ DLH FRQQHFWMG VR D
EDFNXS JHQHUDVRU 7KHVHW WP VP D\ H SHUHQFHDEUH W WDQ  VHFRQG
LOWIUXSVRQ DV SRZ HULV VZ WPKHG VR DQ HP HUWHQR JHQHUDVRURUZ KHQ SRZ HUVR IKH
EXIEQI IV IHWRUHG ( BIYDVRUY XVXD® Z LAQRW XQPVURQ GXUQJ D SRZ HURXVIRIH

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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7DNH DPARQV [ LUAWR SUHVHUYH KXP DQ DQG DQLP DOKHDOM DQG VDIHW 2 QO Z KLB! WH
WHP DIQ VHFXUH SUHVHUYH SURSHUN RUUHVHDURK

5HP DIQ FD® DQG W\ Z KHUH \ RX DUH XQ®M/ VIKHUH LV DQ LP P LOHQWHKUHDVWIR \ RXU
VDIHW HJ DILH 6LOFH P RW\BRZ HURXVIRI HV WG WDQ P LOXWV P D\ EH EHVW
VR UHP DIQ LQ SOFH DWKHUWKDQ DWAP SWWR HYDFXDWA WKH EXLAELQ) —+ \ RX DUH LQ DQ
XQ@ADUHD SURFHHG Z WK FDXWRQ VR DQ DUHD VKDWKDV HP HUTHQR @ KWQJ  7KH

EDFN@ KVMQJ RQ\ RXUFH@SKRQH P D\ KH® \ RX QDYLIDW ~+ \ RX DUH WDSSHG LQ DQ
HBYDWRU WA FD® ' DO VR DOIUASXEQE VDIHW RITLEHUY Rl \ RXUGRFDMRQ 3 HU/RQV
Z WK GMVDELOAHV VKRX@ GIDO  |RUP RELON DWMBQFH

(TP LODW XQOQHFHWDU WDYHO HVSHFLD@ E\ FDU 7WDI 1 LIE @KW Z LGEH RXWDQG LRDGV
Z L@EH FRQIHWMG . HHS FBIDURI SRZ HUGQHV &KHFN Z [V GRFDODXWRUMHV VR EH VXUH
\ RXUZ DWIULY \DIH

-Q KRWZ HDVKHU W\ FRRODQG GUOQN SGIQW RI [ XIGV VR SUHYHQWKHDWUHDWG LADHW -Q
FR@ Z HDWHU Z HDU@\ HW/ Rl FRWIQJ Z KLFK KHS VR NHHS LQ ERG\ KHDW

72 5(3257 %1 287%* (

4 WH RXVBJH LV 1Q D FDP SXV EXIQBIQI GXUQJ QRUP DOEXVIQHW KRXU/ FRQVDPWRQH RI
WHWH' LYMRQRI &DP SXV 3@QQIQI QI IDWAKPXUH DQG ) DFLOAHY FKDQQHY RUVKH

9LIIQID 7HAK ( GIFWIF 6 HUEH 9%XMOHW 2 [T LIFH 2 SMRQ
e 4 SRZHUIDIY QD FDP SXV EXLGIQI DIVMUKRXUD/ FD@WKH 9L LQID 7HFK 3RAFH
" HSDUR HQADW

e - DSRZHURXWIH RFFXW RII FDP SXV FD@WH GRFDOXWDN FRP SDQ\
e ' RORWD® MVWWR LHSRUADQ RXVIZJH RUVR JHWP RUH LOQIRWP DARQ

3527(&7 (/ (&75,&$/ (48,30 (17 $1' $33/,$1&(6

7R DYRIG GDP DIHILRP DQ\ VXUWH Z KHQ WH SRZ HULY LHWRUHG WXUQ RI1 DQG XQSOJ
QRQ HWHQUWDOHBIPWIFDOGHYIFHY HVSHFLDA@ YROBIH VHQVMYH HTXLSP HQWANH

FRP SXWAU/ / HDYH RQH @ KWAXLDHG RQ VR ®MX RX NQRZ Z KHQ VIKH SRZ HUFRP HV EDFN
RQ . HHS WH GRRU/ VR UH W HUDVRU/ DQG | UHH| HU/ FBRVHG DV P XFK DV SRWE®! VR KHS
WHP W\ FRG 7R SUHYHQWFDLERQ P ROR[ LGH SRIVRQIQJ XVH JHQHUDVRUY SUHWXUH
Z DVKHY/ JU@ DQG VIP LOMUIMAP V RXVERRU/ RQD

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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32: (5
287%% (

'85,1* $32: (5287%*(

.((3<285)22"' 6%)(

e . HHS QRQ SHUMKDE®! IRRG QD GU  FRROVSRWDQG NHHS IMFRYHUHG DWD@MWP HV
. HHS UH W HUWDVRUDQG | UHH HUGRRUY/ FGRVHG DV P XFK DV SRWE®! $Q XQRSHOHG
UH W HUIDVRUZ LG@NHHS |RRGV FR@ |RUDERXW KRXU/

e ) LUMKVH SHUVKDE®! IRRG ILRP  WH UHI LLJHUDVIRU WKHQ XVH IRRG ILRP VIKH | UHH] HU
$ 1X@ WHH] HUZ LONHHS WH WP SHLDWUH IRUDERXW ~ KRXUWY  KRXU/ LI LV KDO
IX@ U WH GRRUUHP DIQV FRRVHG

e 8 \VH\ RXUQRQ SHUVKDE® | RRGV DQG WES®N DIVMUXVQJ IRRG ILRP \KH
UH W HUIDVRUDQG | UHH] HU

e 4 IERNV @\H WKH SRZ HURXVIRI H Z LAFRQWOXH P RUH WDQ D FRXS®! Rl GD\V SDFN
P LO! RIKHUGDIL SLRGXFW P HDWILVK HIJV JWDY\  DQG VSRIUDE®! Bl VRYHWY LOVR D
FRROIUVXURXQGHG E\ IFH -QH[ SHOWYH IRDP FRROIUV Z RN Z HD

e 8\VHDIRRGWHWP RP HMUVR FKHFN WH WP SHUDWKH RI FKLABIG | RRG LI KWEHI RUH
\ RX FRRN RUHDWW7KLRZ DZ D\ DQ\ IRRG WKDWKDV D WP SHUDVKUH RI P RUH WDQ
GHIUHHV' ) DKUHQKHIW

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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8 VH RQD ERWBIG ERIBIG RUWHDWAG Z DIMUXQUO, RXUVXSSO LV MMMG DQG | RXQG VDIH
4\ RX XVH ERWBIG Z DWAU EH VXUH IMFDP HIURP D VDIH VRXUFH —+ \ RX GR QRWNQRZ VKDW
VKH Z DWUFDP HILRP D VDIH VRXUFH \ RX VKRX@ ERICRUWHDWMEHI RUH \ RX XVH W
&KHFN KHDOK GHSDUR HQADGYLVRUHV RQ VKH VDI HW RI VDS Z DWIU : KHQ SRZ HUJRHV
RXWZ DWUSXUI LFDMRQ VA WHMP VP D\ QRVEH | XQPURQIQJ IX@ YRIAIQI RUWHDWQJ

Z DWULQ\ RXUDUHD P D\ EH WHFRP P HQGHG ' R QRWXVH SRWMQUWD® FRQVDP LODWG

Z DWIUVR Z DVK GIMKHV EUXVK WIHVK Z DVK DQG SUHSDUH IRRG Z DVK KDQGV P DNH LFH
RUP DNH EDE\ IRWP X@ + SRWE®! XVHEDE\ |RWP X® WDWGRHY QRWQHHG VR KDYH

Z DWUDGGHG <RX FDQ XVH DQ DFRKROEDVHG KDQG VDQIM] HUVR Z DVK KDQGV %RLAQJ

Z DWU Z KHQ SLDPAFDO LV WH SUHIHULHG Z D\ VR N@KDLP | XOEDFWAUD DQG SDUDVIVMV
%41QJLQJ Z DWIUVR D LRAQJ ERIORU P LOXWM Z LON@P RWMRWDQMP V : KHQ ERLAQJ

Z DWIULY QRWSWDPFDO\ RX FDQ WHDWZ DWAUZ MK FK@GRUQH VBEGW RGLOH VDEGW RU

XQWFHOWIG KRXVHKR®@ FKG&RUOQH EGIDFK VRGIXP K\ SRFKGRUWA
e 4\ RX XVHFKE®RUOQH WWEGIW RULRGLIOH VWEGIW IR@RZ WH GLLHFMRQV VADWFRP H Z WK
WH \REGW

e 4\ RX XVHKRXVHKR®G FK®RUQH E®DFK DGG ~ WDVSRRQ a P/ RI EGDFK SHU
JD@RQRI Z DWULL VH Z DWAULY FBIDU ) RUF®RXG\ ZDWU DGG ~ WIDVSRRQ a
P/ RI EGDFK SHUJDARQ 0 L VKH VROMWRQ KRIRXJK® DQG GMIWADQG | RUDERXW

P LOXWAV EHIRUH XMQJ W

e 1RW 7UHDWQJ Z DWUZ MK FKGRUQH VBEGW IRGIOH VDEGIW RUQT XIG EGIDFK Z L@
QRWN@SDUDVVIE RU DQMVP V

8 VH D EGIDFK VRO(WRQ VR UQVH Z DWIUFRQUDLOHUY EHIRUH LHXVIQJ WHP 8 VH Z DU

WRUDJ H VBQNV DQG RIKHUWSHV RI FRQWBLOHUY Z IMK FDXWRQ ) RUH[ DP S®1 11LH WXFN

WRLDJI H VDQNV DQG SUHYIRXVO® XVHG FDQV RUERWBIV P D\ EH FRQVDP LODVMG Z LK

P IFLIREHV RUFKHP LFDY ' R QRWHO RQ XQWAMMG GHYLFHV | RUGHFRQVDP LODWQJ Z DWAU

& $665220 $1' $66(0 % < 63$&(6

e ) DFXOV DQG LHFHSVIRQ SHURQQHOKRX@ LOWKPAMH FOOW DWHP E® VR UHP DIQ 1Q
S@FH DQG DZ DIWWKH LHWRUDARQ Rl SRZ HU

e 4 SRZHUGRHVQRWHXWDLQ P LOXWV DQ RUGHUD HYDFXDRQ VKRX@ EH
DWMP SWG ' IDO  |RUDWLMBOQFH LQ FRQGXPAQJ DQ HYDFXDVMRQ

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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e ' 2 127 XVHFDQGEN RURWHURSHQ |@P HV IRUQ KWQJ RUKHDWW/RXUFHV

e 7XWRII DQ DSSADQFHV LQFXGIQJ WRYHV 1Q RUGHUVR SUHYHQWIKHP  UHWIDUAQJ
XQDWMQGHG Z KHQ SRZ HULY LHWRLHG

| $%5$725,(6

e 2 QFHKXP DQ DQG DQIP DOKHDOK DQG VDIHW DUH VHFXUH HQVXUH H SHUP HOW
HTXLSP HQWDQG P DFKLQHU DUH WELT) HG DQG VDIH

e &HDVHZ RN FRVH FRQIQHW/ LQ IXP H KRRGV DQG F&RVH WIKH VDVK -Q P RW
EXL@IQIV WH IXP H KRRGV DUH QRWFRQQHFMG VR JHOQHUDVRUSRZ HU ' R QRWKVH
KD] DUERXV P DWIUD® RUHQWIU DUHDV VKDWUHT XLLH P HFK DQLFDOYHQWDMRQ GXUQJ
WKH RXVIRIH

e $YRIGRSHQIQJ HQYILRQP HQWDOLRRP  UH WWJHUDVRU RUI UHH] HUGRRUW XQWOSRZ HULY
UHWRUHG

e 0 DIQWIQ D @J Rl HTXLSP HQWDWP XVMEH UHVHWUHWIBUMG  RUVKDWUHT XLLHV
VSHFLDODWAQURQ | RARZ LQJ DQ RXVIBJH

e ) RUDQ H WQGHG SRZ HURXVJH FRQVGHUFRQVRAGDWRJ P DVWAUDY LQ | UHH] HWY DQG
XVIQJ GU IFH 2 WBHUDGGIMRQDOGU LFH VXSS@HV [P P HGIDW®

e (TXISP HQWKDWIXQV XQDWHMQGHG VKRX@ EH SLRIWDP P HG VR VKXWGRZ Q VDI HO
DQG QRWHWIDUAZ KHQ SRZ HUUHVWUQV

o $IMUWKHRXVBIH UHVHVRUUHWIDUAHT XLSP HQW&KHAN DIUIRZ 1Q KRRGV

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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© KHQ XVIQJ DOMUDDW VRXUFHV Rl SRZ HU VSDFH KHDWQJ RUFRRNIQJ EHZ DUH RI VKHLU
SUP DU KD] DUSV FDLERQ P RQR] IGH SRIVRQIQJ HBIPME VKRFN DQG IILH 1 HYHUXVH D
JHOHDVWRU JUDFDP S WRYH RURWHUJDVRIOH SURSDQH QDVXLDQJ DV RUFKDUFRDO
EXUQIQJ GHYLIFHV LQUGH DKRP H JDUDJH EDVHP HQWFLDZ OYSDFH RUDQ\ SDUADED
HQF®RVHG DUHD / RFDWA VKH XQIDZ D\ 1LRP GRRU Z LQGRZ V DQG YHQW WKDWFRX TS
D@RZ FDLERQ P RQR[ LGH R FRP H LQGRRU/ -QWD@FDLERQ P RQR[ LGH DDLP V 1Q FHQADO
@RFDMRQV RQ HYHU BIYHORI \ RXUKRP H DQG RXWIGH VBIHSLQJ DUHDV VR SLRYIGH HDUD
Z DUIQJ RI DFFXP X@MWQJ FDLERQ P RQR] IGH —+ WH FDLERQ P RQR] LlGH DDMWP VRXQGV
P RYH TXIEN® VR D | UHVK DIUGFDMRQ RXVBRRU/ RUE\ DQ RSHQ Z .QGRZ RUGRRU &D@ RU
KH® 1LRP iKH | UHVK DIUGRFDVMRQ DQG UHP DLQ WHUH XQUWOHP HUIHQR  SHU/RQQHCDULYH
VR DWLMK RX
6RP H JHQHUDVRU SUHFDXWRQV DUH
e -4\ RX DUHFRQUGHUQJ JHMQJ D JHQHUDVRU JHWDGYIFH ILRP D SURIHVWIRQDO VXFK
DV DQ HBIPALFLDQ 0 DNH VXUH WKDVWKH JHQHUDVRU\ RX SXUFKDVH LV LDWG | RUVKH
SRZ HUWKDW RX WIOQN\ RX Z LOOQHHG
e : KHQXVQJ D SRUBE® JHQHDWRU FRQQHPWAKH HTXLSP HOW RX Z DQWR SRZ HU
GLLHAVD VR WH RXVBIW RQ VKH JHQHUDVRU ' R QRWFRQQHPWD SRUBE®1 J HOHUDVRUVR
D KRP HV HBIPMFDOW WP

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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© KHQ XVIQJ DOMUDDW VRXUFHV Rl SRZ HU VSDFH KHDWQJ RUFRRNIQJ EHZ DUH RI VKHLU
SUP DU KD] DUBV FDLERQ P RQR] IGH SRIVRQIQJ HBIPME VKRFN DQG ILLH 1 HYHUXVH D
JHOHDVWRU JU@FDP S WRYH RURWHUJDVRIOQH SURSDQH QDVXLDQJ DV RUFKDUFRDOEXULQJ
GHYIFHV IQVGH D KRP H JDUDJH EDVHP HQWRDZ ¥SDFH RUDQ\ SDUAD@ HQFERVHG DUHD
/ RFDWA VKH XQIADZ D\ 1LRP GRRU/ Z LQGRZ V DQG YHQW WKDWFRX@ DARZ FDUERQ P RQR] LGH
VR FRP H LQGRRU/ -QWD@FDLERQ P RQR[ LGH DDLP V 1Q FHQWDORFDWRQV RQ HYHU BIYHCRI
\ RXUKRP H DQG RXWIGH VBIHSLQJ DUHDV VR SLRYLGH HDUD Z DUIQJ RI DFFXP XOMQJ FOLERQ
P RQR[ IGH + WWH FDUERQ P RQR[ LGH D@LP VRXQGV P RYH TXIEN® VR D | UHVK DIUGRFDVMRQ
RXVERRU/ RUE\ DQ RSHQ Z lQGRZ RUGRRU &D@ RUKHGS ILRP WKH | UIHVK DIUGRFDVMRQ DQG
UHP DLQ VHUH XQUWOHP HUHQR  SHU/RQQHCDULLYH VR DWIMAK RX
6RP H J HOHUDVRU SUHFDXVRQV DUH
e -4\ RX DUHFRQUGHUQJ JHMQJ D JHQHUDVRU JHAWDGYIFH ILRP D SURIHWIRQDO VXFK DV DQ
HOPWLFIDQ 0 DNH VXUH IKDWAKH J HOHUDVIRU\ RX SXUFKDVH LV LDWAG | RUVKH SRZ HUVKDW
\ RX WKLON\ RX Z LO@QHHG
e : KHQXVQJ D SRUBE® JHQHIDVRU FRQQHPWAH HTXLSP HQW RX Z DQWR SRZ HUGLLHAD
VR WKH RXVBW RQ WH JHQHDVRU ' R QRWFRQOHPAD SRUME®! J HOHUDVRUVR D KRP HV
HOIPALFDOA \WHP
+ HDWARNH LHT XLLHV VSHALDOS UHFDXRQV ALY VKH P RMAVHURXY KHDWAIDHW MKDSSHQV
Z KHQ WH ERG\ FDQWFRQWROW RZ Q WP SHUDW(UH DQG W VWP SHUDW(UH UVHV LDSLGO
3HWP DQHQWGLVDELMN RUHYHQ GHDVIK FDQ UHVXOMI HP HWTHQR FDUH LV QRWILYHQ : DURIQJ
VIQVRI KHDWARNH YDU  EXWFDQ LOFOXGH
e 5HG KRWDQG GU WNQ QR VZ HDAQJ
e 5DSIG WRQJ SXOH
e 7KWREELQJ KHDGDFKH

e ' [J]IOHW QDXVHD FRQIXMRQ RUXQFRQVFIRXVOHW
e $QH WHP HO KUK ERG WP SHUIDWIH DERYH r)

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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4\ RX VXVSHPWRP HRQH KDV KHDWWARNH

e -P P HGIDWO® FD@ RUP HGIFDODWHMQURQ

* HWIKH SHU/RQ VR D FRROIUDUHD

e &RROMH SHURQ WDSIGO E\ IP P HUMQJ KIP  KHULQ FRRCZ DWURUD FRROVKRZ HU RU
VSUWD\ LQJ RUVSRQILQJ KIP  KHUZ M FRROZ DWIU -+ WKH KXP LGIW IV ®RZ  Z DS WKH
SHU/RQ LQ D FRROZ HWWKHHWDQG IDQ KIP  KHU YL RURXVOD

e 0 RQMRUERG\ WP SHUDW(UH DQG FROWQXH FRRAOQJ HIIRUN XQUWOMH ERG\

WP SHIDVWH GLRSV WR r
e ' RORWILYH WH SHU/RQ DERKROMR GUON * HAP HGLFDCDWIWROQFH DV VRRQ DV
SRWE®

+ HP HUHOR P HGIFDOSHUVRQQHOGR QRWDULYH TXIFN®  FD@WH KRVSIMIDO
HP HUHQR WRRP | RUIXUMHULOWMXPARQV

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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%H DZ DUH Rl KHDOK UM\V 1Q H WHP H FR@ 7R UHGXFH FRG WUHW

e (YHU RQH HVSHFLD@ ViKH HEBHUD DQG L@ VKRX@ KDYH DGHT XDWA |RRG FRKLQJ
VKHOMU DQG VRXUFHV RI KHDW

o 9DONHW FDQ KHSG HYHQ LQ SRRUD KHDWAG LRRP V

e : HDU@\ HW/RI FRWKIQJ DQG D KDWZ KIFK KH® VR NHHS 1Q ERG\ KHDW

e 0 RYHDWRXQG 3K\ VIFDCDPYIW WDIVHV ERG\ WP SHUDW(LH

e $YRIGVZIP P IQJ RUZ DGIQJ 1Q Z DWU Z KIFK GLDIQV ERG\ KHDW:  KHQ HQWUQJ
Z DWULY QHFHWDU I SRWIE®1 Z HDULQUX@MWQJ ERRW DQG FARWKHV VIDNH [ UHT XHQW
EUHDNV RXWRI VKH Z DWIU DQG TXLEN® FKDQJIH EDFN LOWR GU FGRWHV

+\ SRWHLP LD LHT XILHV VSHADOSUHFDXWRQV “WKDSSHQV Z KHQ D SHUWRQV FRUH ERG\

WP SHIDWWH LIV ®RZ HUMDQ & r) 6RP HRI WH Z DUIQJ VWQVRI K\ SRWKHLP 1D

DUH

e $VWHERG WP SHIDWUH GHFUHDVHV WH SHU/RQ Z LGEH GMW DZ DNH DQG DZ DUH
DQG P D\ EH FRQIXVHG DQG GLVRUHQWIG %HFDXVH Rl VKLY HYHQ D P LGB
K\ SRUKHLP LF SHUWRQ P LI KVWORVWALON VR KHS KLP VHD KHUHD

e $ YIFMP P D\ EHXQFRQVFRXV

4\ RX VXVSHPWRP HRQH LV K\ SRWHLP LF

e ( YHQVRP HRQH Z KR VKRZ V QR VJQV RI @ H VKRX@ EH ELRXJKWI XIEN® DQG

FDUH X@ VR D KRVSIVBCRURWHUP HGLFDO DFLOW

' R QRWIXE RUP DWDJH WKH WNIQ

3HRS®1 Z KR KDYH VHYHUH K\ SRUKHLP LD P XMAEH FDUHIX@ UHZ DUP HG DQG WHIU

WP SHUDWUHV P XVWEH P RQUVRUHG

' R QRWKVH GLLHPAKHDWRUKRWZ DWIUVR Z DLP WKH SHU/RQ

* lYH VIKH SHU/RQ Z DLP  EHYHUDI HV VR GUON

' R QRWILYH WH SHURQ DFRKRORUFLIDUHWMY %BRRG |®RZ QHHGV VR EH LP SLRYHG

DQG WHVH VRZ ERRG | RZ

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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e - DSRZHUQH ID@ RQ D FDU \ RX VKRX@ W\ LOVIGH WWH YHKLE®! 7KLV LV KH VDI HW
SOFH\R W\ : DUD SHRS®! QRVWRR VRXFK WH FDURUWKH @QH &D@RUDWN VRP HRQH \R
FD@VKH GRFDOXWIW FRP SDQ\ DQG HP HUHQR  VHUYLFHV

e 7KHRQ® FLLFXP WIDQFH LQ Z KIFK \ RX VKRX@ FRQVUGHUGDYIQJ D FDUWDWLY LQ FRQVDFW
Z W D GRZ QHG SRZ HUQOH LV Ll WH YHKLF®! FDVRKHV RQ I1LH 2 SHQ WH GRRU ' R QRW
WKS RXWRI VIKH FDU RU\ RX P D\ UHFHLYH D VKRFN -QWMDG MP S |UHH RI lKH FDUVR VIKDW
\ RXUERG\ F®IDU/ WH YHKLE®! EHI RUH VRXFKLQJ WH JURXQG 6KXII®IDZ D\ VDNQJ YHU
VP DAWHSY NHHSLQJ \ RXUIHHWOQ FROQWDQWFRQDPWZ IWK WKH JURXQG DQG HDFK RVKHU
XQUO RX DUH D VDIH GMBQFH H J IHHWILRP WKH YHKLF®! DQG GRZ QHG Z LLHV

e $VI1Q DMSRZ HU@QH LHOMAG HP HU HQFLHV FDE RUKHG LP P HGIDW® E\ GLDAQJ RU
FD@ RXUHBIPME XWIDW FRP SDQ\ V 6HUYLFH &HQWU' LVSDWK 2 111FH

e ' RQRWA VR KHS VRP HRQH HOH ILRP VIKH FDUZ KL®1\ RX DUH WBQGLQJ RQ WH JURXQG

),567 %, )25 (/(&75,&%/ 6+2&.

4\ RX EH@HYH VRP HRQH KDV EHHQ HOPWRFX\WMG

e /RRNIWUM' RQWRXFK 7KH SHU/RQP D\ WAMDEH LQ FRQVDPAZ VK iKH HOPWIFDOVRX UFH
7RXFKIQJ WH SHU/RQ P D\ SDW WH FXUHQWAKLRXJI K \ RX

e &D@RUKDYHVRP HRQHHOHGIDO  IRUHP HUHQR P HGLFDOKHS

o 7XWRIl IKH VRXUFH RI HBIPWIAIW | SRWE® + QRWP RYH WH VRXUFHDZ D\ ILRP \ RX
DQG WH DI I HAMG SHURQ XMIQJ DGU QRQ FRQGXPWQJ REMFWHJ  VRP HWKIQJ P DGH
RI FDUGERDUS S@WIF RUZ RRG

e 2 QFHWKH SHURQ LV [UHH RI WKH VRXUFH RI HBIPAFLW  FKHFN VIKH SHUVRQ V EUHDVWKLQJ
DQG SXOH + HWHUKDV WRSSHG RUVHHP V GDQIHIRXVO VBRZ RUVKDARZ EHILQ
FDUGIRSX® RQDU UHVXVFMIMRQ &35 LP P HGIDWA® Ll \ RX KDYH EHHQ WDIQHG DQG
NQRZ KRZ

e - WH SHU/RQ LV | DIQWRUSD® RUVKRZ V RWKHUMIQV RI VKRFN @\ WWH SHURQ GRZ Q

Z WK VIKH KHDG V@I KV (RZ HUVKDQ VIKH WIXQN RI KLY RUKHUERG\ DQG IKH B1 V HBIYDWAG

" RQW/RXFK EXUQV EUHDN EQAMU/ RUUHP RYH EXUQHG FRRWILQJ  ( GIPAMFDOVKRFN P D\

FDXVH EXUWQV LOMGH WH ERG\ VR EH VXUH WH SHU/RQ LV VINHQ VR D GRARU
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e 8 QOBMW\ RX DUH WDIOHG DQG DXWRU] HG VSHFLLFD@® | RUHBIPMFDOZ RIN W\ Z HOF®DU
Rl D@SRZ HUQOHV

e ' XUQJ SRZHURXVIRJHV P DQ\ SHRS® XVH SRUBE® HHIPFAFDOI HQHUDVRY/ + D SRUDE®
JHOHDVWRULY [P SLIRSHWD V] HG LIOWBAG RURSHDWG IMFDQ VHQG SRZ HUEDFN VR IKH
HOPWLFDODOHY %DFN HHG HBIPWIFDOHOHUW\ FDQ VHURXVO LOMUH RUN@IHSDIUZ RUNHUY
RUSHRS®! 1Q QHLIKERUQJ EXLEBLQIV WY SDUAEX@UD D UWN | RUHBIPAWFDOHQHUI\
Z RUNHU/ Z KR UHVSRQG VR DQ RXVJH ( BIFWRFXWRQV DUH WKH | LIVIK ®IDGLQJ FDXVH RI D@
UHSRUMG RFFXSDWRQDOGHDVKY

e 6SHFDOSUHFDXWRQV DUH LHFRP P HQGHG Ll \ RX P D\ FRP H LQ FRQWPWZ MK RULQ
SWR[ IP W VR SRZ HUQOHV HBIPMFDOFRP SROHQW DQG WKH P RYLQJ SDUM RI KHDYA
P DFKLOHU DV SRZ HU@QHV DUH UHHQHUI 1] HG DQG HTXLSP HQWUHDPAYDWIG 7KHVH
SUHFDXVRQV LQFOXGH

e 3RZ HUQQHV VKRX@ QRWEH WMMG LHSDILHG RURWKHWZ [VH DFFHWHG H| FHSVE\ WDIOHG
DQG DXWKRU] HG SHU/RQQHO

o 7UHDWD@SRZ HU@QHV DV KRW XQBM/ ViKH @OHV KDYH EHHQ GH HQHUI 1] HG DQG
JURXQGHG
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e 7R DYRIG D VXUWH Z KHQ WH SRZ HULY LHWRUHG VXD RI1 DQG RUXQSXXJ QRQ HWHQWDO
HOPWLFDCHT XLSP HQWFRP SXWIU/ DQG RVKHU YRR H VHOVIMYYH HTXLSP HQWRU
DSSTDQFHV

o &KHFN DSSADQFHV HVSHFD@ WRYHV VR EH VXUH WDVWAKH. Z HUHQ WG WRQ DQG
XQDWMQGHG Z KHQ WH SRZ HUZ HQWRXW

e ' RQRWRXFK DQ\ HOFWIFDOSRZ HUQOHV DQG NHHS RWKHW DZ D\ ILRP WHP 5 HSRUN
GRZ QHG SRZ HUQOHV VR WH DSSLRSUDWA RI | LFIDY 1Q \ RXUDUHD

&+(&. <285)22" $1' : $7(5

e 7KWRZ DZD\ DQ IRRGVWDWKDV EHHQ H SRVHG \R WP SHIDWUHV 1)  r& RUKLIKHU
IRU KRXUW RUP RUH RUWDWKDV DQ XQXVXDORGRU FR®RU RUWA WXUH : KHQ LQ GRXEW
WURZ IMRXW

e 1 HYHUVDVM | RRG RULH® RQ DSSHDUDQFH RURGRUVR GHWALP LOH IW VDIHW 6RP H IRRGV
P D\ ®RNDQG VP H@ILOH EXWI KH\ KDYH EHHQ DWLRRP WP SHUDW(UH VRR GRQJ
LEHW FDXVIQJ EDFMUD FDQ WIUAJLRZ 1QJ TXIFN® 6RP H WSHV RI EDFWAUD SURGXFH
VR[ LQV VK DWFDQORWEH GHWAR\ HG E\ FRRNLQJ

e <4 IRRGLQVKH IWHH HULY FRGBHUWDQ ) DQG KDV IFH FU WBY RQ WA RX FDQ UHI UHH] H
W

e -4\ RX DLH QRWXUH IRRG LV FR@ HQRXJK VIDNH IW WP SHUDWUH Z W D IRRG
WHWP RP HWU 7KWRZ RXWDQ\ IRRGV P HDWSRXGM [IVK HIJV DQG Gl VRYHU/ IKDW
KDYH EHHQ H SRVHG VR WP SHIDW(UHV KLJKHUWDQ 1)  r& IRU KRXWRUP RWH
DQG DQ\ | RRG WDWKDV DQ XQXVXDORGRU FRERU RUWA WUH RUIHH® Z DLP VR VKH
VRXFK
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© KHQ XVIQJ DOMUDDW VRXUFHV Rl HOHUI\ |RUKHDWQJ RUFRRNIQJ EHZ DUH Rl VKHLUSUP DU

KD] DUBV FDLERQ P RQR[ LGH SRIVRQIQJ  HOIFWIF VKRN DQG | LLH

e 1 HYHUXVH D JHQHDVRU JU@ FDP S WRYH RURWHUJDVRIQH SURSDQH QDVXLDQJ DV RU
FKDUFRDOEXUWQIQJ GHYLFH LOVGH D KRP H JDUDJH EDVHP HQWFDZ OSDFH RUDQ\
SDUADE HQFERVHG DUHD / RFDVW WH XQIMDZ D\ [LRP GRRU/ Z LQGRZ V DQG YHQW IKDW
FRX@ D@RZ FDUERQ P RQR[ LGH WR FRP H LQGRRUW/

e 0 DIQWIQ FDLERQ P RQR[ LGH DDMP V 1Q FHQWDOBRFDARQY RQ HYHU BIYHCRI \ RXUKRP H
DQG RXWIGH VBIHSLQJ DUHDV VR SLRYLGH HDUD Z DUIQJ RI DFFXP X@MQJ FDLERQ
P RQR] LGH

e - \HFDUERQ P RQR[ LGH D@WP VRXQGV P RYH TXIEN® VR D | UHVK DIUGRFDWRQ RXVBRRU/
RUE\ DQ RSHQ Z lQGRZ RUGRRU &D@ RUKHGS [LRP VKH | UHVK DIUGFDMRQ DQG UHP DIQ
WHUH XQUOHP HUJHQR. SHU/RQQHODULLYH VR DWIMAK RX

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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2 Q DYHWDIH IQ WH 8 6 11LH LOUHV VRP HRQH HYHU P LOXWMV DQG LV D ®IDGLQJ FDXVH R
DFFLGHQWDOGHDW, ) LLHV RQ FR@IH FDP SXVHV FDQ EH H SHAWMG VR VBNH WIQ @YHV HDFK \ HDU

0 RWRI WDWERW WUV Z VK DFFIGHQW  1Q FRRNLQJ RUVP RNIQJ RURYHURRDGHG FLLFXIW DQG

H WIQURQ FRUGV ) XUMHLP RUIH P RWVILLH FDVXDOAHY VXUDHG VR | DVDDAHV LQGULHAD  WUHH

WP HVDVP DQ\ 1LRP LQKDAQJ VP RNH DQG VR[ LF YDSRU/VKDQ I LRP  EXUQV

) IWHV WKRX@ EH SUHYHQDE®! $SDW\ DQG DEXVH RI WP RNH GHWRVRU/ DQG IILH DDWP V
LOFUHDVH WH UWN 4 \ RX NQRZ KRZ VR WHFRIQL H KD] DUGV DQG KRZ VR LHGXFH WKHP  \ RX Z L@
LOFUHDVH \ RXUFKDQFHV Rl SIRWPAQJ \ RXUHD DQG KRVH DLRXQG \ RX

W)25( % %8,/" ,1* ),5¢(

) LLHV FDQ VSWHDG TXIFN® DQG EHFRP H @ H WUHDWQIQJ 1Q P LOXWAV % WKH WP H\ RX QRWFH

D IlLH RQ \ RXUIGRRURUKHDUDQ DDWP WP D\ EH VRR @W VR S@Q DQ HVFDSH ' R QRWZ DWHM

WP H JDWHUQJ YDXXDE®N RUP DNLQJ SKRQH FD@ ( YDFXDWH LP P HGIDW® 3UHSDH QRZ R

SIRWPW RXUHD VKHQ

&ROVIGHU JXHW DV Z H® DV \RXUHD DQG ZKDW\RX FDQ GR VRIHWHU VR UHGXFH WKH

@HIKRRG DQG VHYHUW RI [ LLHV

e : KHQSDUNIQJ SIFNVRP HRQHVR EH D VDIHW P RQWRU VRP HRQH Z KR Z L@UHP DIQ VREHU
DQG UHIDE®!

e 1 HYHUBIDYH FDQGO®N XQDWMQGHG

e 6XSHUVH FKLGBUHQ HVSHFDA U VKH UH QHDUFRRNIQJ VXU DFHV RUVSDFH KHDVMUY/

e 4 \RX DWH D 9WWIIQID 7HFK HP SR HH EH VXWH WDW\RX FRP S® Z LK [LLH VDIHW
WHTXLLHP HOW

-Q HIX@UKRXVHNHHSIQJ  UHP RYH Z DWMV DQG LHGXFH FRP EXWAEGHV 1Q Z RUN VSDFHV

e 0LlQP JHWHWRWIHRI I@P P DE®! WP V VXFK DV FDUGERDUG ER[ HV R@ QHZ VSDSHW/
P DID] LIOHV HWF

e . HHS FRP EXWEGN LQFOXGIQJ GUDSHU DZ D\ ILRP VSDFH KHDVWUY DQG KDRIHQ @P SV

e /1P WMWKHWRWDIHRI |@P P DE®I @I XIGV IQ VKRSV RUGERIDRUHY : KHUH @UWH DP RXQW
DUH LHTXLWHG XVH |@P P DE®! @I XIG WRWDJI H FDELQHW

e BVRUH P DWKHV DQG KWW/ XS KLIK SUHIHWDE® LQ D GRFNHG FDELQHW RXWRI FKLGBUHQV
UHDFK

) @P P DE®! AP V VXFK DV IXHO SLIRSDQH @P S RIO VROHQW JDVRIQH HW P D\ QRWEH

WRUHG LQ LRRP V RUDWRXQG UHVIGHQFH KD@Y WPV VMDWUHT XILH DQ RSHQ |@P H RSHUDW RQ

IXHO RU SLRGXFH KHDW VXFK DV %XQVHQ EXWDHW QIKWG FDQGGBN LOFHQVWH DQG DBRKRO

EXUQHY/ DUH SIRKIEIWMG &DQGON LOFHQVWH DQG RWKHULWP V SLRGXFLQI DQ RSHQ I@P H P D\

QRWEH EXUDHG LQ WKH UHVIGHQFH KDQ@ H[ FHSWDV SDUARI D UHIX@WG LHDIIRXV FHUHP RQ\

DSSURYHG LQ DGYDQFH E\ ( QYILRQP HQVDO+ HDOK DQG 6DI HW
9-5* 1% 7(&+ (0(5*(1&<0$1$*(0(17|
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e 1 HYHUGBDYH | RRG XQDWMQGHG $ VHURXV I 1LH FDQ WDUALQ MVAWVHFRQGY

© HDUVKRUARUWI KW MWAQJ VBIHYHV LDWHUWKDQ BRRVH BRQJ VBHYHV Z KHQ\ RX FRRN
. HHS VRZ HY SRWKREHUY DQG FXUBIQVDZ D\ ILRP |@P HV

1 HYHUXVH ViKH LDQJ H RURYHQ DV D VSDFH KHDWAU

e ' RXE®! FKHAN WKH NVIKHQ EHIRUH \ RX JR VR EHG RUGBIDYH WH KRXVH

602.,1*

4 \RX P X\WWP RNH VP RNH RXWIGH

' RQRWWP RNH LI \ RX DUH GLRZ WA

e ' RQWWP RNHIQEHG

o ([VQIXIK D@WP RNQJ P DWMUDY KRIRXIJK® 3XWMRXW D@MKHZD\  HYHU WP H

e 8VHDVKWD\VZ MK DZ IGH WIE® EDVH VKDWY KDUG VR WS RUWLS RYHU -+ IWZ REEGNV W
ZRQWZ RN

e ' RXVHDVKWD\ VZ M Z DIMUEHI RUH HP SWIQJ WWHP  1Q WH WDVK

e -4 SHRS® VP RNHIQ\ RXUKRP H EH VXUH VR FKHFN | RUFL] DUHWMV EXVW QHDUVKH

I XUQIMKUH DQG XQGHUVRI D FXVKIRQV EHIRUH \ RX FD@MD QLKW

0$,17$,1,1* <285 +20 (

4 \RX P XVWWP RNH VP RNH RXWIGH

' R QRWWP RNH LI \ RX DUH GLRZ WA

' RQWWP RNH LQ EHG

o ([WQIXIVK D@VP RNQJ P DVWIUDY WRIRXJK® 3XWMRXW D@WHZD  HYHU WP H

e 8VHDWKWD\VZIW DZIGH \WRE®I EDVH VKDWY KDUG VR WS RUWLS RYHU -+ IMZ REEGNV LW
Z RQWZ RN

e ' RXVHDVKWD\ VZ VK Z DWUEH RUH HP SWIQJ WKHP  1Q ViKH WDVK

e 4 SHRS®I VP RNH LQ\ RXUKRP H EH VXUH VR FKHFN | RUFLI DUHWMV EXWV QHDUWKH

| XU LH DQG XQGHUVRI D FXVKLIRQV EHIRUH \ RX FD@MD QLI KW
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e ' HYH®S D SOQ | RUHVSRQGIQJ VR I LLH LQ RUQHDUWH S@FHV KDWK RX RFFXS\

o ' VFXW WH S@Q Z WK WWH SHRS®! Z KR VKDUH \ RXUDUHD

e 1RW\ FDUHILYHUW DQG EDE\ VWWMAL/ DERXW RXUS@Q -QFOXGH SHWFDUH

o 3UWDPWFH XMIQJ WKH S@Q 5HYLHZ HVFDSH LRXMV

o -GHQW\ DOMUQDWA H LW DQG EH SUIHSDUHG VR XVHWHP . QRZ Z KDWWR GR LI VKH
QHDUHVWH] MLV EGRFNHG RUXQVDIH

e /RFDW RUGLWDZ D SIPWUH VKRZ LQJ HVFDSH LRXWV IRUHYHU LRRP 1Q\ RXUDWHD DQG
VKDUH IMZ WK WRVH DURXQG \ RX

e 0 DNH VXUH Z LQGRZ VV DUH QRWQDIBIG RUSDIQWIG VKXWDQG VIKDWHFXUW JLDWQJV FDQ EH
RSHQHG ILRP VIKH LOVIGH Z KHQ QHFHWDU

e 3UHSDWH |IRUVKH SRWELOW VKDWH] WL QV Z LGEH KDUG VR VHH 1 RWA H[ DFVD KRZ P DQ\
GRRU/\ RX Z L@KDYH VR SDW EHIRUH \ RX UHDFK ViKH QHDUHVWH] MDQG DQ DIOMUQDWM

e 8 SSHUI®RRUZ LQGRZ V VKRX@ KDYH | LLH HVFDSH @GGHW/ 6LOFHWH YDU 1Q GHWLIQ
FKHAN VR EH VXUH VKDWK RX NQRZ Z KHUH WH @GGHUY DUH DQG KRZ VR XVH VIKHP

e 3RWHP HUHQR QXP EHU/E\ HYHU SKRQH DQG RQ\ RXUFH®@ %H VXUH WDWHYHU RQH
NQRZ VKRZ VR FD@ RUKH®

e 3MQRQDP HHVQJ SO®FHRXWIGH HJ SHUWH EXLTEIQ] HYDFXDUWRQ S@Q

e +RG@ ILLHGU@HYHY WKUHH P RQWY HVSHFDAD L VKHUH DUH VP DEFKLEBUHQ RUGLVDE®BIG
SHU/RQV SUHVHQW+ R VRP H GU@Y GXUQJ QLIKWAP H KRXU/

0$.(%..,7
e 0 DNHD NWZ I HWHQWDY LHDG\ VR JIWDE DQG JR IQ FDVHRI 1LH 9IMWHP HWHQR YWHGX R
GDWP RH
( WHMDY
¢ 1 RQ SHUWKDE® DQG KLIK HQHW\ e ) K@ KWDQG EDWMUHV
IRRG WP V e YDWHU RSHUDWAG WDGIR DQG EDWMUHY
e : DWIULQ ERWBN RURWHUVHD®IG e &DWK DERXW
FROVLOHWY/ e ([ WD FKDUW HUIRU\ RXUFXUHQWFH®
e 0 HGIFDWRQV P XWAEH SLRSHUD SKRQH
VDIHIXDUGHG [ LDMDIG NWDQG e %RRNV SDFNRI FDUGV HW
VXQVFLHHQ e $OR LOFXGH HQRXJK |RRG DQG Z DWAUIRU
e : DIP FRWHV @\H\Z HDWUL/ DQG \ RXUSHW
FRDW DQG FRP |RUBE® VKRHV DQG
VRNV
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DBUMKH SHRS®I DLRXQG \ RX DQG JR

e $PWP P HGIDWIO EXVWA \R Wi\ FD®

e 6V ®RZ LQFDVHRI VP RNHRUIXP HV 4 \ RX IHIQ EHG WR@RII WKH EHG DQG FLDZ OR
WH GRRU

e ' RQWZ DWMWP HJHWMQJ GIHWHG RUVHDURKIQJ | RUYDOXDEGV

e ' RQRWDWMP SWR H WQIXLVK D I LLH XQ®M/\ RX DUH WDLOQHG VR GR VR / HDYH I LLH
ILJKVQJ VR VIKH SLRIHVWIRQDY

e 7RZDNHQDQ RQHZKRP D\ EHDVBHS VKRXW ) ILH ( YHU RQH RXW

) HHOMH GRRUNQRE RUKLIKHURQ WKH GRRUZ WK WWH EDFN RI \ RXUKDQG ~+ I HH® KRWI LLH

P D\ EH RQ WH RWHUMGH RI VKH GRRU VR NHHS IMWWKXW6EWI | FERRWIQ) VRZ HY RU

QHZ VSDSHUY LQ ViKH GRRUV FLDF\V VR NHHS VP RNH RXW

e (YHQU WKH GRRULY FRRORSHQ IMW®RZ ® 6VDQG BZ DQG VR RQH VIGH RI H GRRU 1Q
FDVH VP RNH RUIXP HV VHHS DURXQG LW

e - KHDWDQG VWP RNHFRP HIQ VP WH GRRUWIKV® I FRWIQJ VRZ HY RU
QHZ VSDSHW LQ WH GRRUV FLDFNV VR NHHS VP RNH RXWDQG XVH \ RXUD®HUDW Z D\
RXW

e 4 \RXZI@RSHQ D ZIQGRZ IRU\ RXUHVFDSH EH VXUH WH RWHUZ LQGRZ V DQG GRRUV 1Q
WH LRRP DUH FRVHG WKW 2 WHLZ IVH VIKH GLDIWILRP WKH RSHQ Z LlQGRZ P D\ GLDZ
VP RNH DQG | LLH LOVR WH LRRP

4 WH KD@ D\ LV F®DURI VP RNH Z DOV LQ D FD® P DQOHUVR VKH QHDUHMILLH H] IMDQG

HYDFXDWA WKH EXIQBLQJ

e SVHWHWRILY 1 (9(5 XVHHBYDIRY/ ( BIYDVRU/ DUH QRLP DA WHG \R D | LLH GHWPMRQ
VI WHP  DQG DUH QRWDYDLDE®! VR RFFXSDQW RQFH WH DDWP  VRXQGV

e BV RZ VR DYRIG VP RNH IXP HV DQG VXSHUKHDVWG J DVHV WKDWP D\ KDYH HQWALHG

e &®VH GRRU/DV\ RX BIDYH VR FRQILQH I LLH DV P XFK DV SRWE®

e 4 \WHDDWP LVQRWDDHDG VRXQGIQJ SX@WH ILLHDMWP RQ\RXUZ D\ RXWRI WKH
EXIGIQI + WHUH LV QR DDP VR DPAYDVM \ HD ILLH DV\ RX GIDYH

e 0 RYHTXIFNO® VR DQ RSHQ DUHD DZ D\ ILRP EXI@QIV WHHV SRZ HUGQHV DQG
LRDGZ D\ V 4 \ RXUEXI@IQJ KDV D GHVLI QDG DWHP E® DUHD DQG MLV VDIH KHDG
WHWUH
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5 HWHDW&@®VH DV P DQ\ GRRUY DV SRWIE® EHVE HHQ \ RX DQG WH I LLH 6HDOFLDFNV DURXQG

WKH GRRUVR SUHYHQW/P RNH ILRP HQWIUQJ + \ RX KDYH D Z RINQJ SKRQH GIDO  RU

9 LLILQLD 7HFK 3RAFH DQG LHSRUAVKH QDP H RI \ RXUEXL@QJ RUDGGUHW WKH LRRP

QXP EHU DQG WH | DPAWIKDW RX DUH WDSSHG DQG QHHG VR EH UHVFXHG 6V RQ WWKH SKROQH

XQUOMH | LLH GHSDUR HQWDULLYHV DWX RXUURRP

%H SUHSDUHG VR VJQDOILRP DZIQGRZ EXW 2 127 %5($. 7+( * / $66 XQBM DEVROMO

QHFHWDU RXWIGH WP RNHP D\ EHGUDZ QLQ 2 SHQWH Z lQGRZ D I1HZ LOFKHV | RUIUHWK

DIUDQG KDQJ D EWIKW) FRBRUHG FARW RUEHG VKHHWRXWIKH Z LOGRZ VIR DBIUAVKH ) LLH

' HSDUR HQWR \ RXUBRFDMRQ  \ RX KDYH D | @VK@ KWXVH KR VLI QDODWQLI KW

4\ RX DUH WDSSHG RQ WKH XSSHUI®RU/ Rl D VIXXEXLGBLQ)

e 3XWD Z HWFBRWK XQGHUFBRVHG GRRU/ VR KHS SUHYHQWAKH VSUHDG RI VP RNH

e 4 \RXKDYHDZRWQI SKRQH GIDO  RU DQG LHSRUAKH QDP HRI \ RXU
EXLOBLQJ RUDGGUHW WH LRRP QXP EHU DQG WKH | DRAMKDW RX DUH WDSSHG DQG QHHG
VR EH UHVFXHG 6V RQ WH SKRQH XQWOWH | LLH GHSDUR HQWDULLYHV DW RXULRRP

e 4 \RXP XWHVFDSHWRXJK D Z .QGRZ DQG WHUH LV QR DGMRIQLQJ LRRI RUILLH HVFDSH
KDQJ ILRP WH Z IQGRZ E\ \ RXUKDQGV DQG GLRS VR KH J URXQG VR VKRUMQ WH KHLI KW
Rl VKH | D@

e 4 \RXP XWELHDN D Z LQGRZ VR FLDZ CRXWXVH D FKDWU D GUDZ HU RUD VIP LOUREMFW
7KWRZ D E@QNHWRYHUWH Z LQGRZ VIR KHS SLRWIPAX RX [LRP  ELRNHQ J@W Z KL®
FLDZ @QJ RXW
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' LRS VR KDQGV DQG NQHHV DQG FLDZ ORURRXFK ®Z Z WK KHDG VR DERYHWKH I &RRU
Z DWKIQJ VKH EDVH RI WH Z D@DV\ RX JR $ YRIG FLDZ @QJ RQ\ RXUEH® EHFDXVH KHDYLHU
VR[ LF J DVHV FDQ VHW®1 DQG IRLP D WKIQ @\ HURQ WKH | BRRU + R@ \ RXUEUHDW, DV P XFK DV
SRWIE®! DQG ELHDVWKH VKDARZ ® WULRXJIK \ RXUQRVH XMIQJ \ RXUE@RXVH RUVKLUADV D | LOMU
4\ RX DUH | RUFHG VR DGYDQFH KLRXJK | @P HV
e +R@\RXUEWHDW 0 RYH TXIFN® FRYHUQJ KHDG DQG KDIU . HHS KHDG GRZ Q DQG FRVH
H HV DV RIWQ DV SRME®
e 14 FRKIQI FDVKHV ILLH WRS Z KHUH\ RX DUH ' RS VR VKH JLIRXQG DQG FRYHU\ RXU
P RXW DQG | DFH Z MK \ RXUKDQGV VR SLRWPWKHP [LRP WH I@P HV 7KHQ LR@RYHU
DQG RYHUVR VP RWKCHUVIKH | LLH
$\WHP E®! DVWIKH DUHD GHVLI QDG LQ \ RXUGHSDUR HQVBO P HWHOR $FURQ 3@Q LI
DSSQFDE®! DQG HP DIQ WKHUH XQUWOLQWAKPWMG E\ D SXEQF VDIHW RI I LIFHURUWKH | LLH
GHSDUR HQWDWMIY VDI H VR UH HQWUWH EXLEBIQ) + KHLH LV QR GHVLI QDWIG DWHP E®
SRIQWP DIQUIDLQ D VDIH GMBQFH ILRP WKH EXIGELQJ VR DARZ DP S®I LRRP |RUHP HUIHQR
SHU/RQQHODQG HTXLSP HQWR DFFHW VKH EXIQBIQJ ' DO [LRP D VDIH S@FH DQG LHSRUV
WKH QDVXUH DQG RFDARQ RI VIKH [ LLH ) RERZ GLLHPARQV RI HP HUHQR SHU/RQQHOLL
SUHVHOW' R QRWIR EDFN LOVIGH WH EXLABIQ) XQWOQWAKPWMG E\ D SXEQE VDIHW RI | LFHU
) <28 (1&2817(5%60%//),5(
$ P D@ LLH LV GHI LQHG DV Z DWHEDVNHWM] H RUVP DU 8 QGHUVSHALDOFRQGIMRQV VP D@D
[LLHV FDQ EH H] WMQI XIVKHG EHI RUH KHUH LV D I X@HYDFXDVRQ LI \ RX KDYH EHHQ WDIQHG DQG
IHHOFRP | RUDE®! XMQJ DQ H WQIXIVKHU 7KH [ LLH P XVWEH WKX® VP D@DQG FROQWRIDE®]
DQG \ RX QHHG ERWK WWH WKW LLH H WQJ XLVKHUDQG NQRZ BIGIH Rl KRZ VR XVH IW1 (9( 5
(17(5$602.()+4/(" 5220 HYHQL MERNWVIWHHRI [ILH -QDQ\ FDVH FROWBQWD
HYDOXDVWW DQG EH UHDG\ VR HYDFXDW UL W(H 1 LLH FDQQRWEH HDVI® FROWR@G 8 QGHUD®
FLUFXP WIDQFHV

e $OGUNSHRS®! LQ VIKH DUHD e 5HP DIQ DYDIME® VR DQVZ HUTXHWIRQV
e $PWYDW WH | LLH DDLP ILRP SXEQF VDIHW RI1LEHW RUWH | LLH
e 0 DIQWIQ DQ DFFHWIE®! H] LW GHSDUR HQW

e $YRIG VP RNHDQG IXP HV e &RQWPWBK\ IFDOB @QW

e 6P RWHUVKH I LLH RUXVH ViKH FRUHPWI LLH RU) DFLOAHV 6 HUYLEHV R

H WQIXIVKHU $1P WH H[ WQJI XIVKHU DWMH WHSOFH WH 1 LLH H WQJ XIVKHU
EDVHRI WKHTLH 2 QO WDIOQHG SHU/RQOHO o 5HSRUAD@ LLHV VR D VXSHUYLVRU
VKRX@ XVH | lLH H WQJI XIVKHUDY 8 VH I ILH

H WVQIXIMKHURQ W D@ILHV2 1/ < I MV VDIH

VR GRW RWHWZ IMH* (7287
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3 38// VDIHW SIQIWRP KDQG®!
$ 3$-0 OR]GI FRQH KRW DWEDWHRI WH ILLH
6 648 ((=( WHWIIHUKDQG®!
6 6: ((3IWRP VIGHWRMGH Z DWK IRULH I®WK

+,*+ 5,6( $3$570 (176

4\ RX @VH 1Q D KLJK UVH DSDUR HQWVIKHUH DUH D IHZ DGGHG WKLQIV\ RX VKRX@ NQRZ 1Q

FDVH WHUH LV D 1LH 1Q \ RXUEXLABLQJ

e /HDW\ RXUEXIGHQI V HYDFXDMRQ S@QV . QRZ KH ®RFDMRQ RI 11LH DODLP V DQG GIDUD
KRZ VR XVHWHP 3RWHP HWHQR QXP EHUY/ IRUVKH I LLH GHSDUR HQW QHDUD®
WMBISKROHV

e 4\ RXUEXIGELQJ KDV D SXEQF DGGLHW W\ WHP  @AMQ FDUHIX@ DQG | RARZ
LOWMKXPARQV

e 1 HYHUVDNH DQ HBIYDVRUZ KHQ GDYLQJ D EXUIQ] EXIEIQ) -QWMDG JR GLLHAD VR WKH
QHDUHVWILLH DQG VP RNH [ UHH WIDLLE D\

e 4\ RX FDQQRWHWR D ILLHWBLLZ D\ JRVR DRRP Z VK DQ RXWIGH Z LQGRZ

e 4 WHHLYDZRWNQI SKROH GIDO  DQG LHSRUAZ KHUH\ RX DUH ' R WKLY HYHQ LL \ RX
FDQ VHH | LLH WXFNV RQ VIKH VWHHWEHWRZ

e 6V Z KHWH UHVFXHUW/ FDQ VHH \ RX WILRXJK WH Z LQGRZ  DQG Z DYH D @ KWFRGRUHG
FERVK VXFK DV D KDQG VRZ HO/R DWADRWAKHLU DWHQURQ

e 4 SRME® RSHQWH Z LQGRZ DVWKH VRS DQG ERWRP  %4H LHDG\ VR VKXWIKH Z LQGRZ
TXLENO UL VP RNH IXVKHV 1Q

e <RXP D\ QHHG VR EH SDMHQW WH UHVFXH RI RFFXSDQW RI D KLIK UVH EXL@BQI FDQ
VNH DV P XFK DV VHYHUDOKRX U/
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e+ DYH LOMUHV WHDWG E\ D P HGLFDOSLRIHWIRQDO 6P D@Z RXQGV P D\ EH Z DVKHG
Z WK VRDS DQG Z DWAUDQG WKHQ EDQGDI HG VR LHGXFH VIKH UMN RI LQIHPURQ 5 HS@FH
EDQGDIHV UL WKH\ EHFRP H VRIBIG GDP DIHG RUZ DWAURIJHG

e S5HP DIQFD® 3DFH\ RXUHD

e <RXP D ILQG\RXUHOD LQ WH SRVMRQ RI VINLQJ FDUH RI RIKHUSHRS®! / DMQ
FDUHIX@ DQG GHDOSDAHQUD Z LK XU HOWVMKDARQV | LUAV

o &KHFNZ WK VKH | LLH GHSDUR HQWWR BIDUD Ll \ RXUUHMGHQFH LV VDI H VR HQWIU ' RRU/
RUZ L.QGRZ VP D\ EH FRUGRQHG RIl Z WK \ HIRZ VDSH VR LQGIFDWI GDP DIH ' R QRW
FXWRUZ DO SDWWKH VSH XQBMY BRFDODXVIKRUMHY DGYLVH WKDAMILY VDI H VR GR VR
D WAXPW.UH EHDUY/ D FRBRU FRGHG VLJQ GR QRWHQWULIMKQWO, RX JHWRI | LFLDO
LI RLP DARQ DERXWZ KDWKH VLJQ P HDQV DQG DGYLFH DERXVWH VDI HW Rl HQWUQJ

&23,1* . 7+ (027,216

<RX P D\ EH VXUBUVHG DWKRZ \ RX DQG RWHUY | HHODI WIUD GLVDWHU “WFDQ VUXS D
YDUHW Rl XQDOWFLSDWG | HHOQIV DQG WH\ DUH DV IP SRUBQW/R DGGLHW DV ERGLO
LOMUHY GDP DIHG KRP HV DQG SRWHWIRQV $® RWAHYHU RQH LV DSWR EH XSVHW
3HRS®I P D\ | HDUWDWIKH Z RUMMQW HARYHU 7KH P D\ Z RUW DERXWKHUVDIHW RU
WDWRI D ®RYHG RQH 7KH\ P D\ IHHOWKRFN GIVEHTH JUH DQIHU RUJXIOVO HP RU
@SVHV DY IHW DQG GHSUHWIRQ DUH DOR SRWE®! &KITBHQ VHQIRUFIW HQV SHRSG®
Z VK GIVDELOMHY DQG SHRS®! IRUZ KRP ( QI@K LV QRWIKHLUI LUAAMDQI XDIH DUH
HVSHFLDA@ DWUWN DQG P D\ QHHG H WD DWMQURQ WLV [P SRUBQWR FD® ® GMIKHP
NQRZ WDWIKH DUH VDI H DQG WKDAKHG LV DYDIDE®! 5 HDWXIDQFH ILRP D FRP SHWAQW

DGX@\FDQ KHS SHRS® LHFRYHUP RUH TXLEN® DQG FRP SGMAD
6RP H EDVIF WMSV\ RX FDQ VBNH VR P HHWHP RWRQDOQHHGY

e 7U VR UHWUWQ VR DVP DQ R\ RXUQRWP DOLRXWQHV DV SRWE®

e * HAMHWDQG GUON SBIQW RI Z DU

e /P IMX RXUH SRVXUH VR WH VLI KW DQG VRXQGV Rl GVDWMU HVSHAD@® RQ WBIYIMRQ
WH WDGIR DQG LQ VIKH QHZ VSDSHWY

e ) RFXVRQWH SRUMIYH

e SHFRIQH\ RXURZ Q IHHIQIV

e 5HDFK RXVDQG DFFHSWKHS ILRP  RWHUY

e ' RVRP HWIQJ \ RX HOW\ @\H IDP LIDUJHWRI HIKHU/

e 6V FRQOHPMG Z MK \ RXUIDP L® RURWHUVXSSRUMUY/

e 5HDA HWDWHFRYHU FDQ VINH WP H
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e 4 \RXKDYHSHW W R ILQG DQG FRP IRUMKHP -+ DQG®I DQIP DY FDUHIX@ DQG
FD® ®

e 3HW FDQ EHFRP H XSVHWDQG UHDRPWR D GLVDWHULQ XQXVXDOZ D\ V VXFK DV VSUD\ LQJ
XUQH GHIHFDWQJ RQ | RRU/ RUVFDWKLQI EIMQJ | XUQMVKIQIV 6LOFH SHW Z LOQHHG
UHI X@UFDUH DQG DWMQURQ VR KHS WHP FD® GRZQ W VR ®IDYH SHW Z WK D
IDP IO P HP EHU 1UHQG YHWUQDUDQ RUERDUGLQJ | DFLOW Z KI®i \ RX DUH GHD@QJ
Z WK RWHUFKDEBIQIHV $QLP D&Y DUH QDWILD@ LT XIMWIYH DQG FRXTE EH LOMUHG LL
WH DUH ELRXJKWEDFN VR D GDP DIHG KRP H

e 8VHWR V DEGQ\HWRUIDYRUW KXP DQV XQVRIBIG FRWLQJ VR FRP | RUASHW

e 0 DNH VXUH SHW DUH | HG WHLUXVXDOGLHADQG KDYH SGIQW Rl Z DWAU

e 9IMW RXUSHW LHIX@UW VSHDNFD® ® DQG VBNH VRP HWP H RXWR S@\ Z WK
WHP  &DUQJ IRUSHW FDQ KH® \ RX IQ\ RXULHFRYHU DV Z H®

&+ (& ,1* <285 5(6," (1&(

e 4\ RX @YH LQ9LLILOID 7HFK KRXVIQJ FKHAN XQLYHUMW QHZ VR 11QG RXWZ KHQ MLV
VDIH VR UHW(LD

e )RUDUHMGHQFHRI \ RXURZ Q FKHFN Z IV WKH | LLH GHSDUR HQWR P DNH VXUH \ RXU
UHVIGHQFH LV VDIH VR HOWU ' R QRWFXWRUZ DO SDWIFRBRUHG VBSH RUD FR®RU FRGHG
VLI Q XQWO\ RX JHWP RUH DGYLFH DQG LOWMKXPMRQV DERXWZ KDWIKHVH VLI QV P HDQ
DQG Z KHIKHULLY VDI H VR HQWU

e 4\ RX KDYH FKIGHQ ®IDYHWHP Z MK D ULHDMYYH RUIUHQG Z KLB1\ RX FRQGXPW RXU
[ LUWMIQVSHPMRQ RI \ RXUGDP DIHG KRP H 7KHVIW P D\ EH XQVDIH I RUFKIGUHQ DQG
VHHLQJ WH GDP DIH [LUAKDQG P D\ XSVHWKHP  XQQHFHWDUO®
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7HBISKRQHV

e &KHFN HDFK MIBISKRQH VR VHH Ll LY VWAMRQ VKH KRRN + DQJ XS DQ\ SKRQHV KDW
P D\ KDYH EHHQ NQRFNHG RII : DIMD 1HZ P LOXWV DQG WHQ SLFN XS RQH SKRQH R
@AMQ | RUD GIDORQH VR NQRZ Z KHWHU\ RX KDYH Z RINLQJ VMBISKRQH VHUYLFH

e 4\ RX GR QRWKDYH D GIDORQH W XQSOXJJLQJ DAVKH WIBISKRQHV 30XJ LQ RQH DWD
WP H DQG @AMQ | RUGIDORQH 7KLV Z LAKHS \ RX GHWALP LOH LI WH WBISKRQH
LOWAKXP HQWLY ELRNHQ RUWKH SKRQH VHUYLEH LV FRP SGMA® RXW ML FROIBPWAKH
WBISKRQH FRP SDQ\ XMQJ D FHAX@UWBISKRQH RUD QHLIKERUV SKRQH VR UHSRUN
WKH SLREGP  DQG VR LHT XHWALHSDLU

( BIFVULFDOB\ WP V

e <4\ RX VHH VSDUNV ELRNHQ RUID\ HG Z LLHV RULL \ RX WP HBKRWOQVX@MRQ WW RI
VKH HOIPALFIW DVWMEH P DLQ I XVH ER]  RUFLLFXIEUHDNHU

e < VWHWH LV D SRRCRI Z DWMURQ WWH | RRUEHVE HHQ \ RX DQG VIKH I XVH ER[ RUFLLFXIW
EUHDNHUSDQHOXVH D GU' Z RRGHQ WAFN VR W VR UHDFK VR VKUQ RI | VKH P DIQ | XVH
RUEUHDNHU EXWGR QRWWHS RUWRQG LQ Z DWIUVR GR WDW- \ RX FDQQRWUHDFK VKH
IXVH ER] RUEUHDNHUSDQHO FD@D T XD LHG HHPWFLDQ | RUDWIMBQRH

e -QVSHPWMH SDQHCER] IRUDQ\ EUHDNHUY WDWP D\ KDYHWISSHG $ WISSHG EUHDNHU
P D\ LQGLFDW GDP DIHG Z lUQJ LOVGH\ RXUKRP H ' R QRWXLD RQ EUHDNHUY VKDW
WISSHG LOQWMDG WXUQ WISSHG ELHDNHU/ VR VKH RII - SRVIMRQ DQG P DINWHP Z LWK
D SIHFH Rl VBSH VR LQGLFDW Z KIFK RQHV Z HUH WASSHG Z KHQ\ RX IRXQG WHP  + DYH
D TXD@ HG HHPWFLDQ GHWALP LOH Ll VIKHUH DUH KLGGHQ LOWAURDOHGIPMEFDOSLRE®P V
DQG ILf WKHP

e 7XWQRII DERKHUFLLFXIMEUHDNHUY H FHSVWH RQH P DUNHG P DIQ DQG WKH
EUHDNHUY/ [RUWKH LRRP V' 1Q Z KIFK \ RX Z L@EH Z RINQJ :  KHQ WKH SRZ HULV
UHWRUHG WD EUHDNHUY EDFNRQ RQHDWDWP H IRUHDFK LRRP  DV\ RX JHWIR LW
GXUQJ VKH ULHWRUDMRQ SURFHW

e 8VHDI@K@ KWR FKHFN HDFK | XVH VR VHH L LY VAEIQ Z RINQJ RUGHU 5 HS@FH
HDFK ELRNHQ | XVH Z IMK D IXVH RI H[ DPAD WKH VDP H DP SHUDJH LDWQJ ' R QRWKVH
IXVHV Rl ®Z HURUKLIKHUUDWQJV DV IHS@FHP HQW RUDQ\ RWKHUREMIPWUXFK DV D
FRIQ RUWMS RI P HVBOR E\ SDW ViKH SLRWIPARQ WDW XVHV SLRYLGH
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+ HDVIQJ 6\ WP V

e 4 HTXISP HQWQ\ RXUKRP H LV FRQOHFWMG VR D KHDWQJ RIOMQN VWD RII D@YDYHV
DQG FRQUX®\D SO(P ELQJ DQG KHDWQJ VSHRIDOMEH RUH XVIQJ WH A WP DIDIQ

3P ELQJ

e 4\ RX VXVSHRAWHZ DIH @OHV DLH GDP DIHG DYRIG XMIQJ VIONV VKRZ HW RUVRLGW
DQG FD@D SXP EHU

e 4 Z DWUSLISHV DLH GDP DIHG WXUQ RII VKH Z DWUDWIKH P DIQ YDOH &D@D SXXP EHU

| RUDWIMWROQFH
&+ (& ,1* +286(+2/' ,7(0 6

e 1 RW DOKRXVHKR@ IMAP V VXFK DV FBIDQLQI SLRGXFW FDQ FDXVH VRR] LF I XP HV DQG
RWHUKD] DUGV L WH P L[ -\ RX VP H@D QR LRXV RGRU RU\ RXUH\ HV Z DWUI LRP
IXP HV RSHQ D Z lQGRZ DQG JHWRXWRI \ RXUKRP H

e  &D@ RUSWRIHWIRQDOKH® -+ VIKHUH DUH VSLABIG FKHP LFDY VWDWGR QRWSRVH D
KHDOK UVN EH VXUH VR SXWRQ UIXEEHUJ GRYHV LQ DGGIMRQ VR RVKHUSLRWPYH
FARVWLQJ ' VFDUG VSLAOPG FKHP LFDAY DQG DIV XVHG | RUFGIDQLQ) DFFRUGIQI VR VIKH
DGYIFH RI RFDODXVKRUVHV

e 7KWRZ DZD\ IRRG EHYHWDIHV DQG P HGLFLQH H SRVHG VR KHDW\P RNH RUVRRW
) RRG WWDWZ DV 1Q VIKH | UHH] HUFDQ EH XVHG Ll M@K DV LFH FU WY RQ W+ QRW
GLVFDUG W

0%.,1* 5(3%$,56

e &DUHIX® IRARZ KH LOWMKXPARQV SLRYIGHG Z IMK VRRY DQG HTXLSP HQWVXFK DV
SRZ HUVRRY VR P DIQWILQ SHU/RQDOVDI HW DWDEAP HV

e : HDUSHU/RQDCSIRWIPYH HTXISP HQW  LOFOXGIQJ JRIJBN JRYHV BRQJ VBHYHV
DQG ®RQJ SDQW  Z KHQHYHU\ RX DUH RSHUDWQJ SRZ HUHTXISP HQW

e . HHS FKIGBUHQDZ D\ ILRP SRZ HUHTXLSP HQW

e ' DP DIHG ®AWW HVSHAD® LLRQ ®RFNV VKRX@ EH VIINHQ DSDUADQG Z LSHG Z MK RIO
+ RPNV FDQQRWEH UHP RYHG VT XLUAP DFKIQH RIOMURXJK D ER\RSHQIQJ RU
NH\ KR®! DQG Z RUN WKH NQRE VR GAAMEXW WH RLO + LQUI HV VKRX@ DOR EH
WRWRXJIK® FBIDQHG DQG RIBIG

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|


https://emergency.vt.edu/ready/report.html
https://emergency.vt.edu/ready/report.html
https://emergency.vt.edu/ready/report.html
https://emergency.vt.edu/ready/report.html
https://emergency.vt.edu/ready/report.html
https://emergency.vt.edu/ready/report.html
https://emergency.vt.edu/ready/report.html
https://emergency.vt.edu/ready/report.html
https://emergency.vt.edu/ready/report.html
https://emergency.vt.edu/ready/report.html
https://emergency.vt.edu/ready/report.html
https://emergency.vt.edu/ready/report.html
https://emergency.vt.edu/ready/report.html
https://emergency.vt.edu/ready/report.html
https://emergency.vt.edu/ready/report.html
https://emergency.vt.edu/ready/report.html

%8,/ ,1*
)3 (

$)7(5 % w8,/" ,1* ),5(

& ($1,1* 83$1' 5(029,1* 602.(2'25

e 6RP HSLRGXFW DUH HVSHAD® LQWIQGHG VR UHGXFH RGRUV LQ IDEUFV 8 VH RQM
SURGXFW WWDWDLH F®DUD P DUNHG DV VXIVBE®! |RUFRWIQJ | RUI DEUFV ADWFRP H
1Q FRQWPWZ WK WNIQ  &KHFN VIKH @EHO

e $ FRP P RQFODQQJ LQJUHGIHQWY WIVRGIXP  SKRVSKDWA ALV D JHQHUF DQG FDQ EH
DEEWHYIDWG DV 763 WY D FDXWMF VXEVWBQFH DQG VKRX@ EH WRUHG DQG XVHG
Z MK FDUH RXWRI UHDFK Rl FKLEBUHQ DQG SHW 5 HDG WH MEHO RUIXUMHU
LQIRUP DMRQ DQG VDI HW LOWAKPURQV

e 7HW\IDLP HQW EH RUH XMQJ DQ\ WHDVP HQWDQG |RARZ WKH P DQXI DFWUHUV
LOWIKPRQV 6P RNH RGRUDQG VRRWFDQ VRP HVP HV EH Z DVKHG I LRP  FARVKLQJ WDW
FDQEHEGDFKHGZ MK VR VEVS 763 RU FXS KRXVHKR@ FODQHU FKERUQH
EGDFK VR HYHU JDERQRI ZDWP Z DWIU 0 If Z H@ DGG FRWHY DQG UQVH Z WK FBIDU
ZDWU ' U WRWRXIKO $OMUIDDAYHO FROVUGHUZ DVKIQ) FERVIKHV LQ FRTS Z DWIUZ WK
\ RXUXVXDOKRXVHKR@ MXQGU GHVWILI HOWDQG DGGLQJ RQH VDEBVSRRQ RI SXUH
YDQUAD H WDRW 7KLY VROMRQ DOR KDV EHHQ VKRZ Q VR UHP RYH WP RNH RGRUV RQ
NVIKHQ VXU DFHV DQG Z DVKDE® | XULWKULH

e 7RUHP RYH VRRWDQG WP RNHILRP Z D@V | XUWIWH DQG I@RRU/ XVH D P LG5 VRDS RU
GHWMUHQARUP I VRIHWKHU VR VEVS 763 DQG  FXS KRXVHKRE FBDQHURU
FK®UQH EGIDFK VR HYHU JDARQRI Z DLP Z DWAU : HDUWXEEHUJ®RYHV %H VXUH VR
UQVH\ RXUZ D@ DQG | XUQMKH Z VK FBIDUZ DLP Z DWIUDQG GU VRURXJK® DI MU
Z DWKIQJ KHP  Z MK WKLY VRO(RQ

e 3RW SDQV I@VEDIH HWF VKRX@ EH Z DVKHG Z VK VRDS\ Z DU UQVHG DQG WKHQ
SROVKHG Z WK D 1LOH SRZ GHUHG FBIDOHU <RX FDQ SROVK FRSSHUDQG EWDW Z WK
VDOWSUQN®BIG RQ D SIHFH Rl BP RQ RUVDOWSUQNBIG RQ D FERVIK VDVXLDWG Z VK
YIOHIDU

e : ISHO®DWHUJRRGVZ VK DGDP S FRW WHQ D GU FARW 611 SXUHV DQG VKRHV
Z WK QHZ VSDSHUVR UHVIDLQ VKDSH / HDYH VXIWDVHV RSHQ / HDWHUJ RRGV VKRX@ EH
GUHG DZ D\ ILRP KHDWDQG VXQ : KHQ BIDWKHUJRRGV DUH GU FBIDQ Z WK VDGG®!
VRDS  5LQVH GIDWHUDQG VXHGH MIFNHW LQ FRE Z DWIUDQG GU DZ D\ [LRP KHDWDQG
VXQ
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e : DVKDE®I Z DABDSHUFDQ EH FBDQVHG @NH SDIOWG Z D&Y EXWGR QRWZ HWKLRXJIK
WKH SDSHU : DVK D VP D@DUHD Rl VKH Z D@ DADWP H Z RINQJ [LRP ERWRP \R \RS
VR SUHYHQWHDNIQ)  7KHQ UQVH VKH Z D@ WK FGIDUZ DWULP P HGIDW® &HLAQIV
VKRX@ EH Z DVKHG @W8 VH D FRP P HUFLDOSDVM VR UHI DWMQ GRRVH HGIHV RU
VHPARQV

e ' R QRWHSDIQWXQWOZ DAY DQG FHLAQIV DUH FRP SGMAD GU

e SHGXFHWHJWRZ WK RI P RG DQG P IGHZ E\ Z ISIQJ GRZ Q VXU DFHV WDWI RWZ HW
Z WK D VROMRQ RI RQH FXS RI @I XIG KRXVHKR@ EGIDFK VR D JDARQ Rl Z DU
%H RUHKDQG VMMASDIQWIG W VXUHG RUZ DABDSHUHG VXU DRHV VR HQVXUH WDVWAKH
EGDFK VROMRQ Z LWOQRWGMVFRRUWHP  7HWAE\ Z LSLQJ D VP D@DUHD Z WK VKH
EGDFK VROMRQ $ERZ IWWR GU IRUGDW  KRXU/ DQG WHQ FKHFN

e &RQVX@D SLRIHWMRQDODERXWHS@FLQJ GU Z DADQG LQVXTMRQ KDWKDV EHHQ
VRDNHG E\ Z DWUILRP [LLHKRVHV : DVWAUGDP DIHG GU Z DEDQG LQUXTMRQ P X\W
EH LHS@FHG “WFDQQRWEH GUHG RXWDQG P DIQVIALQ VMXPMIDOQWAI UW RU
UHVMBQFH VR P R@ DQG P L@GHZ

5(&29(5,1* ),1$1&,$//<

e &RQIPW RXULQVXUDQFH DIHQWELRNHU RULQVXUDQFH FRP SDQ\ DV VRRQ DV\ RX FDQ
VR LHSRUAKRZ  Z KHQ DQG Z KHUH WH GDP DIH RFFXUHG 3 URYLGH D JHQHLDO
GHVFUSMRQ RI VKH GDP DJH

e 3UHSDUH D @MRI GDP DIHG RUBRVAIMAP V DQG SLRYIGH LHFHISW LI SRME®
3KRVRJWDSKV RUYLGHRVIZSH RI VKH GDP DJH FDQ DOR KHS SLRYH \ RXUFDIP

e 4 SRWME® NHHS GDP DIHG IMP V RUSRUARQV Rl VKRVH WPV XQUOWH GHVLI QDWAG
FOLP V DGMWWHUKDV YIMWG \ RXUKRP H ' R QRWKLRZ DZ D\ DQ\ WKLQJ \ RX S@Q R
FOIP Z WKRXWGLVFXWIQD IMZ [V VIKDADGIIAU T LUAV

e . HHS UHFHLSW | RUD@DGGIMRQDOH SHQVHV WDW RX P D\ LOFXUVXFK DV RGJILQJ
UHSDILY RURWKHUVXSSTHV

e . HHS FRSIHVRI D@GRFXP HQVMRQ JLYHQ VR VIKH FOLP V DG MU RULQVXUDQFH
FRP SDQ\
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e 0 DNH VXUH WDVWKH FROQWDFVRUHEXL@QI \ RXUKRP H REVILQV D EXL@HQI SHP LW
DQG | RARZ V WKH FXUHQWEXL@HQI [LH DQG HBIPWIFDOFRGHV | RU\ RXUDUHD

e $WND SWRIHMRQDODERXVKDYLQJ DXVRP DVF UHVIGHQWDO LLH VSUOQNGBILY LOWBTBIG
GXUQJ VH LHFROWKPRQ SLRFHW AV P XFK GMW H SHQWLYH ViR KDYH VSUQNBIL/
LOWIIBIG GXUQI IHFRQWAKXPURQ VIKDQ DI VUVKH FRQWAKPURQ LY FRP SGMA

e 0 DNH VXUH WDW/P RNH DDUP V DUH IQWIXBIG | RARZ LQJ \ RXUGRFDA LLH SIRWMPARQ
FRGHV 6P RNH DDWP V DUH EHVWQWIXEBIG LQVIGH HDFK VBIHSIQJ LRRP DQG LQ
KD@ D\ V RXWIGH VBIHSIQJ DUHDV Z [V, DAWGIDWIRQH RQ HYHU |&RRU 7KH VP RNH
DDWP V DUH EHVQWUFRQQHAMG VR VKDWIL RQH DDP  VRXQGV DAY LAVRXQG
$@LP V DUH EHWRSHIDWG E\ ERVK KRXVHKR@ SRZ HUDQG EDWAUHV LQ FDVH
HOPWLFDOVHUYLFH LV IQWUXSWIG  &KHFN Z [ GRFDODXWRUMHY DERXVWKH | LLH FRGH
1O\ RXUDUHD

e 8 SGDW \ RXUGMDWHUS@QV DQG LHSBIQIVK HP HUJHQR VXSSTHY MVWIQ FDVH D
GLVDWHMUKDSSHQV DIDIQ - IHDWXUQJ VR NQRZ VKDW RX DUH DJ DLQ SUHSDUHG
DQG BIW YX@HLDE®! VR DORKHUGLVDWIAU

e &ROVGHUSXUFKDMQJ KRP HRZ QHUV RUHQWAUV LOVXIDQFH 0 DNH FRSIHVRI
P SRUBQWGRFXP HQW VXFK DV ELUK DQG P DULDIH FHUM LFDWMAV DQG LQVXUDQFH
SRAOFIHV DQG WRUH WKHVH LQ D VDIH S@FH
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2Q $XJ 9WILQID H SHUHQFHG DQ HDUKTXDNH P HDVXUQJ RQ WH 5LEKWAU
0 DIQWXGH 6FD®I  WH @I HWHDUMTXDNH VR KDYH RFFXUHG 1Q VKH 8 QWG 6VIMAY HDWARI
WH 5RFN 0 RXQWIQV 1Q P RUH WDQ \HDW/ 7KRXJK VWKH HSIFHQWMU ZDV P LGV
QRUMZ HWARI 51FKP RQG VIKH HDUMT XDNH Z DV W@ HOMQ %DFNVEXL) DQG RWKHU 9 LI LQID 7HFK
FDP SXVHV DFLRW 9L LQID

$OKRXJIK HDUMKTXDNHV DUH QRWDV FRP P RQ LQ 9LLILQID DV ViKH DUH RQ WKH :  HVIWGRDVWRI VIKH
8 QWMG 6VIWAV WKH DUH WG VLI QU LFDQWHQRXJIK RFFXUHQFHV VR Z DUDQWEHIQJ  SURSHUD
SUHSDUHG IRU

) $1 ($57+48%. ( 2&&856 ,1 <285 $5($

e 4 LQGRRW GLRS R ViKH JURXQG DQG VINH FRYHUE\ JHWIQJ XQGHU D WKLE\
VBE®! RUD SIHFH RI I XUQMXUH + R@ RQ XQUOWH VKDNIQJ VRSV

o - VKHWH IVQWD VBE®I RU GHWN QHDU\ RX FRYHU\ RXU IDFH DQG KHDG Z WK
\ RXUDLP V DQG FLRXFK 1Q DQ IQVIGH FRUDHURI WKH EXL@BIQJ

e 6D DZD\ ILRP DQ\ WKIQJ KDWFRX@S | DA VXFK DV @ KWQJ [ VKUHV RUKHDYA
ERRNFDVHV

e 8VH D GRRWZD IRUVKHOMURQD L WLV QHDLE\ DQG U \RX NQRZ WLV D
WARQI® VXSSRUMG

o 6D LOVGH XQWOWH VKDNIQJ WRSV DQG MLV VDIH VR P RYH DERXW-QMUHV
P RW\RIWIQ RFFXU Z KHQ SHRS®! LOQUGH EXLAIQIV DWMP SWAR P RYH GXUQJ
WH HDUMT XDNH 9%4HZ DUH Rl DI VMU/KRFNV

e 4 \RX DUH RXVBRRW/ W\ WWHWH O RYHDZ D\ [LRP EXIGLQIV \WHHWIDI KW
DQG XWIW Z LLHV

%()25( $1 ($57+48%. (

( DUMTXDNHY FDQ RFFXU Z IWKRXWZ DUQIQJ DQG KDYH WKH SRWAQUWDOVR VHYHWHO DI | HFW@YHV

DQG WAMXRXUHY -GHQWI\ 1QJ SRVMQWDOK D] DUGV DKHDG RI WP H DQG SUHSDUQJ LQ DGYDQFH FDQ
WHGXFH WH GDQJIHW/ Rl VHURXV LOMU RUBRW RI @H [LRP  DQ HDUMT XDNH
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“QHDFK LRRP RI \ RXUKRP HRUEXIGELQJ LGHQW\ WKH VDIHWMB@FHVVR GLRS FRYHU DQG

KR@G RQ GXUQJ DQ HDUKTXDNH 3 WDPWFH 11QGIQ] VDIH LOWURUGRFDARQV DQG VKDLH \ RXU

S@QV Z MK KRXVHP DWAV DQG RIILEFH P DWAV

e 6KHOMUDJI DIQWDQ IOVGH Z DERUXQGHUMXUG\ | XUIWUH VXFK DV KHDY\ GHV\V RU
DEGN

e 6V DZD\ ILRP DQ\ DUHDV Z KHUH J@W FRXE VKDWHAU VXFK DV Z IQGRZ V P LULRW/ RU
SIPUHV

e $YRIG DUHDV Z KHUH KHDY\ | XUIWUH FRX@ | D@RYHU VXFK DV @UWH ERRNFDVHV DQG

FDELQHW
0$.(%..,7

) RUP RUH LlQIRWP DMRQ RQ HP HUWHQR\ NW YIMMHP HUJHQR\ YWHGX + HDUMT XDNHV DUH
SURQH VR KDSSHQIQJ 1Q\ RXUDWHD P DNH VXUH\ RXUHP HUTHQR, NWIQFOXGHV WKH | RQRZ LQJ

e 1RQ SHUVKDE® DQG KLIK HQHUI\ e ) VK@ KWDQG EDWHUHY

IRRG WP V e YDWHMU RSHUDWAG LDGIR DQG EDWMUHY
e : DWULQ ERMBN RURWHUVHDBIG e &DWK DERXW

FRQUDLOHUY/ e ([ WD FKDU HUIRU\ RXUFXUHQWFH®
e 0 HGIFDMRQV P XWEH SLRSHUD SKRQH

VDIHIXDUGHG | LUWADIG NWDQG e %RRN\V SDFNRI FDUGV HW

VXQWFLHHQ e $OR LQFXGH HQRXJK |RRG DQG Z DWAUIRU
e : DIP FRWHYV @H\VZHDWU/DQG \ RXUSHW

FRDW DQG FRP | RUBE® VKRHV DQG

VRANV
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' HWALP LOH D HP HUHQR S@Q |RUGLVDWMUY Z IMK IDP 1O FREDIXHV DQG IUHQGV 7RSIFV

VKRX@ LQFOXGH

e +RZ VR FRQDPWHDFK RWHUDIUDQ HP HUI HQR

e +RZ \R QG HDFK RWHUDQG DWHP E®i DIVUDQ HP HUTHQR 7KLV LOFOXGHV GHVWLP LQIQJ
DWHP E® SRIQW |RUERW Z RUN DQG KRP H DQG FRQVGHUQJ GHSHQGHQW DWVFKRRO
GD\ FDUH DQG DWIVWMG @YIQJ | DRLOMHV 5HP HP EHUSHW WH\ GHSHQG RQ\ RX IRUFDWH
DQG DWIMAQFH DV Z HD

o ' HMLP LQIQJ HP HUHQR FRQWDFW 0 DNH VXUH HYHU RQH KDV DQ HP HUJHQR FRQVBFW
FDUG WD HDVI® DFFHVWIE®H LQ Z DEBW DQG EDIVDQG DQ & (  -Q &DVHRI

(P HUHQFLHV FRQPASLRIWDP P HG LQVR FH@SKRQHV

“GHQW\ DQG WHGXFH HDUMT XDNH KD] DUGV DWKRP H DQG Z RUIN 7KHVH P W DMRQ HI | RUV

VKRX@S LOFOXGH

e BHFXUQJ KHDY\ REMIFW \R Z DA DQG | RRU/ VXFK DV VKHOYHV ERRNFDVHV FDELQHW DQG
Z DWAUKHDWILY/

e 3OFLQ MUH KHDY\ RUEUHDNDE®I REMIFW RQ BRZ HUVKHOYHV

e +DQIIQI KHDY\ WP V VXFK DV SIPUHVDQG P LURW/ DZ D\ ILRP DUHDV Z KHUH SHRS®!
VIMRUJ DWCHUT LHT XHQWD

e %DFIQJ RYHWKHDG @ KWL WKUHV

e SHSDIUQJ GH HPlYH HBIPAIFDCZ LUQJ DQG BIDN J DV FRQQHPMRQV 7KHVH DLH SRWQWDO
I LLH UMNV

e S5HSDILUQI DQ\ GHHS FLDFNV LQ FHIOQJV RUIRXQGDMRQV * HWH[ SHUADGYLFH Ll VIKHUH DULH
VLI QV Rl VWKXPWUDOGH! HFW

e 6VRUQJ I@P P DE®I SIRGXPW DQG KD] DUGRXV P DWUDOVHEXUH® RQ ERWRP VKHOHV 1O
FDELQHW VKDWDUH FGRVHG Z W @WKHY ) RERZ 0 6' 6 WRUDI H J XIGHIOHV
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7KH LQWBQW RX THHOWH JURXQG RUEXIAELQ) WIUMR VKDNH P RYH TXLEN® VR SLRWFW

\ RXUHD 9%H DZ DUH WDVWRP HWHP RU/ DUH DRW.D® | RUHVKRANV DQG D U HUHDUMT XDNH

P LIKWR@RZ

e 4 IQGRRU/ GLRS VR VKH JURXQG DQG VONH FRYHUE\ JHWQJ XQGHUD WXUG\ VBE® RUD
SIHFH Rl I XWX + R@ RQ XQWOMH VKDNIQJ WRSV

e - KHWH MQWD VBE® RUGHWN QHDU\ RX FRYHU\ RXUI DFH DQG KHDG Z [W. \ RXUDLP V DQG
FURXFK 1Q DQ LOVIGH FRUDHURI VKH EXIQBIQJ

e 6V\ DZD\ ILRP JOW ZIQGRZV RXWIGH GRRU/ DQG Z DA DQG DQ\ VKIQJ VKDWFRX @S | DA
VXFK DV @ KWQJ 1] VKUHV RUKHDY\ ERRNFDVHV

e 8VHDGRRW D\ IRUVKHOMURQ® Ll DIV QHDLE\ DQG LI \ RX NQRZ MLV D VMRQI®
VXSSRUMG

e BV LOVIGH XQUOMH VKDNIQI WRSV DQG MLV VDIH VR P RYH DERXW-QMUHV P RWRIWIQ
RFFXUZ KHQ SHRS®! LOVGH EXLAEQIV DMAP SWWR P RYH GXUQJ WKH HDUMT XDNH %4HZ DUH
Rl DIVMUKRANV

e %H DZ DUH VKDWKH HOPWIFLW P D\ JR RXWVSUQNGIUM WHMP VP D\ WD RQ DQG I LLH
DDLP VP D\ EH DRAYDWIG

e ' 2 127 XVHVKHHBIYDVRY/

287' 2256

e BV RXWIGH ' R QRWM VR HQWUDQ\ EXLEHQIV VR KHS RWKHU/

e ORYHDZD\ ILRP EXIGLQIV WHHDIKW DQG XWIW Z LLHV

e 2 QFHIQDQRSHQ VDIHUGRFDMRQ WD\ VKHUH XQWOWMH VKDNLIQI WRSV 7KH J UHDWAW
GDQIHUH] MV GLLHA® RXWIGH EXIGBQIV DWEXIAEQI) HQAWDQRHV H] W DQG DARQIMIGH
H WIURUZ D@ Z KHUH VIKHUH P D\ EH | DAQJ GHEUY
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e 6VRS DV TXIEN® DV VDIHW SHP LW $YRIG WRSSLQJ QHDUEXIAEEIQIV WHHY RYHUSDWHV
DQG XWIW Z ILHV

e 6V LQVKH YHKLF®! Z IMK \ RXUVHDVEHGN DWHMOQHG XQUWOWH VKDNIQJ WRSV

e 3LRFHHG FDXVRXV® RQFH WKH HDUMT XDNH KDV WRSSHG $ YRIG LRDGV EUGIHV RULDP SV
WKDWP LJKWKDYH EHHQ GDP DIHG E\ VIKH HDUMT XDNH

e 4 DSRZHUMH I DA RQ\ RXUYHKIF®! GR QRWIHWRXW: DIW RUDWIBQRH

e 4 \RXDWHLQDP RXQIQRXV DUHD RUQHDUXQWRE®! VRSHV RUF |V EH DBIUA RUI DEQJ
LRFNV DQG RWKHUGHEWY / DQGVIGHV DUH RIWIQ WL J HUHG E\ HDUKT XDNHV

75$33(' 81" (5' (%5,6

e ' RORWDIKWD P DWK

e ' RORWP RYH DERXWWRUNFN XS GXWV

e &RYHU\ RXUP RXWK Z WK D KDQGNHUFKIHI RUFRWIQJ VR KHS | LOMUWKH DIU\ RX ELHDWH

e 7DS RQD SISH RUZ D@VR WHVFXHW FDQ &RFDWA\ RX 8 VH D Z KB LI \ RX KDYH RQH 6KRXW

RQO DV D @®WMHVRUAMR P LQIP 1] H LOKDIRI CXWWKDWFRX@ EH GDQIHURXV
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e 5HP DIQ FD®

e 7UHDWDQ\ LOMUHY RUVHHN SLRIHWIRQDOP HGLFDOFDUH 6P D@Z RXQGV VKRX@ EH Z DVKHG
Z VK VRDS DQG Z DWAUDQG WKHQ EDQGDI HG VR UHGXFH WH UWN RI LQIHPARQ 5 HS@FH
EDQGDJ HV DV QHHGHG

e ([DP LQH\ RXUDWHD |IRUGDP DJH

e SHSRUAGDP DJH RUWHBIDVHV RI KD] DUGRXV P DWAUD® VR D VXSHUYLVRU $ @R LHSRUN

GDP DIHV VR ViKH 3K\ VIFDCB @QWDW RU) DFLOHV 6 HUYLFHV DW
e ( YDFXDVMRQV DLH XQONH® EXWKVH FRP P RQ VHQVH DQG HYDFXDW LI \ RX | HHOMILY
QHFHWDU

o $Z DIMIQWXPMRQVILRP VXSHUYVRUY RUHP HUHQR SHU/RQQHO
00 (" ,$7(/<$)7(5%$0%$-25 ($57+48%.( 9,2/(176+$.,1*

e 5HP DIQ FD®

e 7UHDWDQ\ LOMUHY RUVHHN SURIHWIRQDOP HGLFDOFDUH 6P D@Z RXQGV VKRX@E EH Z DVKHG
Z MK VRDS DQG Z DWUDQG WKHQ EDQGDI HG VR UHGXFH WH UWN RI LQIHPARQ 5 HS@FH
EDQGDJI HV DV QHHGHG

e 'IDO VR UWHSRUAP DNRULOMUHV VR HP HUUHQR SHU/RQQHO

o $WIWRWKHUY DV WDIQHG

e 7DNHHP HUHQR VXSSTHV DQG HYDFXDW FDUHIX@ DQG FD® ®

e ' R QRWXVH HBIYDVRUY

e %H DBIUN RUDI VUKRFNV

e 0 HHDW RXUGHWLI QDG DWHP E® SRIQWDV GHWALP LOHG LQ \ RXUGHSDUR HQW/
(P HUHQR $PMRQ3MQ ($3

e ' R QRWHQWUEXIGEIQIV XQUOWH DUH H DP LOHG DQG FROVIGHUHG VDIH E\ HP HU HQR\
SHURQQHO -+ D WKXFW(LH EHDUY/ D FRBRU FRGHG VLJQ GR QRWHQWUIMKQUO, RX JHWRI [ LFLDO
LQIRLP DARQ DERXWZ KDWIKH VLJQ P HDQV DQG DGYLEH DERXVWAH VDI HW RI HQWUQJ

o $Z DIMIQWKXPURQV ILRP VXSHUVRUY/ DQG HP HUHQR SHU/RQQHO
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e 9H DZ DUH VWKDWHDUMT XDNHV P D' FRQUQXH DI VMUVIKH LQMDOWHP RU %H DBIUADQG H| SHRW
DIVMUKRANV ( DFK WP H\ RX | HHODQ DIVMUKRFN GLRS FRYHU DQG KR@ RQ $1WMUKRFANWV
DUH RIMQ GMW YIRGIQWMDQ VKH P DLQ HDUMTXDNH + RZ HYHU VKH\ FDQ EH WARQJ HORXJK
VR GDP DJH Z HDNHQHG WAKPXUHV 7KRXJK VIKH RIMQ RFFXULQ WKH 1HZ. 1LUMAKRXUY DU
VKH LOIMDOHDUKTXDNH VIKH\ FDQ DOR KDSSHQ DIVMUGD\ V' Z HHNV RUHYHQ P RQVKY KDYH
SDWHG

e -4\ RX DUHLQ FRDWECDUHDV EH DZ DUH RI SRME®I WXQDP LV : KHQ GRFDCDXVIKRUMHY
DAVXH D WIXQDP LZ DUQIQJ DWXP H VKDWD VHUHV Rl @WH GDQJHURXV Z DYHV FRX@ \WMNH
\ RXUDUHD ( YDFXDWi LI WP H SHLP LW 2 WKHWZ [VH VKHOMU LQ SOFH DQG WA DZ D\ [LRP
WKH EHDFK

67$<,1)250 (' *(7$66,67$1&( $1' +(/327+(56

e /DAMQWRDEDWMU RSHUDWG LDGIR RUWBIYIVIRQ | RUVKH @WAMAHP HUHQR LQIRLP DMRQ
8 VH @QGIOH DQG P REL®! VMBISKRQHV RQ® |RUHP HUIHQR FDQ@Y

e &KHFN\ RXUMHOD | RULQMUHV DQG J HW LUWADIG EHIRUH WA LQJ VR DWIMARVKHUY

e +HS GHSHQGHQW VXFK DV FKIGUHQ HBHUWD DQG SHW &KHFAN RQ QHLIKERU/ DQG RWHU/
ZKRP D\ WHTXLLH VSHADCDWIMBQFH * LYH [ LUMDIG Z KHUH DSSLRSUDW ' R QRWP RYH
DQ\ RQH Z KR LV VHURXVO® LOMUHG XQOM KH VKH LV IQ [P P HGLDW GDQIHURI 1 XUKHU
IOMU &D®  IRUHP HUHQR KH®
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e SHWUW W\ RXUKRP HRUZ RUNVSDFH RQ® Z KHQ SXEQF VDIHW RI | LFLDY GHFIUH VIKH DUHD
RUWKH VWAKPXUH VDIH 6V DZ D\ XQ®M/\ RXUDWMBQFH KDV EHHQ VSHFLLLFD@®
WHTXHWHMG E\ HP HUHQR SHU/RQQHO

e : KHQFKHFNQJ \ RXUVXURXQGLQJIV IRUGDP DIH Z HDUSURWPYH JHDUVXFK DV RQJ
SDQW D ®RQJ VBIHYHG VKIUWMXUG VKRHV RUZ RN ERRW DQG WKLFN Z RN JRYHV \R
SIRWMIPADI DIQWAIIQMU %H FDXVRXYV DQG W\ DZ D\ [LRP  DUHDV WWDWDSSHDUKD] DUGRXV

e /RRNIRUGDP DJH LQ DQG DURXQG KH EXIQEIQJ (' YDFXDWA VIKH EXLEEQJ Ll MV XQVDIH
([ WQIXLVK VP DA LLHV GHILOHG DV WH ] HRI D Z DM EDVNHWRUVP DABiU ) LLH LV VIKH
P RW\FRP P RQ KD] DUG DI VMUDQ HDUMT XDNH -QVSHPMKH HQWLH BIQIVK RI FKLP QH\ VIRU
GDP DJH DV XQQRWFHG GDP DJH FRX@ FDXVH D | LLH

e ([DPIOHZ D@ IGRRV/ GRRU/ WBILFDVHV DQG Z IQGRZ V 2 SHQ FDELQHW FDXWRXVO DQG
EHZ DUH RI REMIPW VIKDWFDQ | D@RI | VKHOHV &®IDQ XS VSLABIG P HGIFLQHV EGIDFKHV
JDVRIOH RURWHUI@P P DE®I T XIGV [P P HGIDWA® XVHDO 6' 6 VR GHWALP LQH SLRSHU
FOIDQXS  / HDYH WH DUHD LI \ RX VP H@JIDV RUIXP HVILRP  RWKHUFKHP LFDAY DQG VHHN
SWRIHWIRQDOKH®S 4+ \ RX DUH RQ WH %DFNVEXW FDP SXV FD@( QYILRQP HQVDO+ HDMK

DQG 6DIHW DW
e 5HSRUADQ\ GDP DIHRUDQ\ WHBIDVHV RI KD] DUGRXV P DWUD® VR VXSHUYIVRUDY $OR
WHSRUADQ\ GDP DIH VR VKH 3 K\ IFDCB @QW RU) DFIOAHV 6 HUYLFHV
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¢ )@®RGV DIH WKH P RWVFRP P RQ Rl QDVXLDOGLVDWHALY 1Q WH 8 QMG 6VIVIV
DQG FRQWHTXHQFHV FDQ EH VHYHHH Q WH @W  \HDW WH KDYH
RFFXUHG 1Q HYHU RQH RI iKH 11W WMV DQG FDXVHG QHDUD ELTRQ 1Q
GWHY ) DK |IRRGV 1Q SDUAFX®U DH DP RQJ WH P RVWIUHTXHQWDQG
GHDGO® RI Z HDWHU UHODWAG KD] DUGV ' DP DIH ILRP I®RRGLQI KRZ HYHU LV
WDLHO® FRYHUHG LQ KRP HRZ QHUV DQG EXVIQHW LQVXUDQFH SRAFLHV

o 9X@HWDELOW \R IGRRGIQJ YDUHV Z MK GRFDOFRQGIMRQV DQG LV EDVHG RQ D
QXPEHU Rl IDARY/ WDIQID® UYHUIRZ DQG WGDOVXUWH FRQGMRQV
VRSRIWDSK\ |®RRG FRQWROP HDVXUHV DQG FKDQIHV GXH VR EXLEEIQI DQG
H FDYDMRQ $P RQJ WKH LP P HGLDWA FDXVHV DUH KXULFDOHV ELRNHQ GDP V
RUGIYHHV GHIHPAYH GLDIQDIH Vi WHP V' DQG VXGGHQ Z LWAUWDZ V' DV Z HD
DV KHDY\ LDIQ

y/22' 1% 1 7+( 1(: 5,9(59%//(<

o -QD WHFHOADWHWP HOWRI YX@HWDELDAHV IQ WH 1 HZ 5LYHU9DA\ |®RRGIQJ
Z DV IDQNHG QXP EHU RQH -Q WKH DUHD VXURXQGIQJ 9LLIIQID 7HFK @RFDO
IRRGV DUH P RUH @\NHO ERWK VR KDSSHQ DQG VR KDYH IDUWDQILQI  VHYHUH
P SDFW WDQ DQ\ RHUNLQG RI GLVDWMU

o 7KHP RXQWIQVRI Z HWMLD 9LLILQID DUH DP RQJ WH P RWI MWK | BRRG SLRQH
DUHDV 1Q KH 8 6 GXH VR ViKH VWWRQJ WRULP V FLHDWG E\ \WKH FRAMRQ R
ZDWP P RMA* XO DIUDQG FR@G ILRQW ILRP WH 1 RUK 2 Q ) HEUXDU

IRUH DP S® KHDY\ WDIQV IHDXSRQ DFFXP XOWG LFH DQG VQRZ
VHMQJI RII |OWK |GRRGYV VKDWP SDRMG HYHU MUVGLIPARQ LQ VKH 1 HZ 5LYHU
9D\ 0 RQWRP HU &RXQW DQG RWHU Z HWHD 9LLIIQID FRXQWHY Z HUH
WU GHFDUHG 3 UHVIGHQUDOGLYDWHUDUHDV

o YUDMFNVEXU LV DOR YX@HWDE®! VR P RUH SUHGIFVBE®! UYHUQH I®RRGV 7KH
AW 1V GFDWMG DVRS VKH HDWHMLD FROWOQHQVIDO GIYIGH Z KHWH 7RP V DQG
BWRXEGN &UHHNV IBRZ LW WH 1 HZ 5LYHU 7KHVH VE R FULHH\V DRQJ Z WK
&HGDU5XQ D WIEXVDU Rl VIKH 5RDQRNH 5LYHU DQG 6@W %4.DQFK DUH Rl ViKH
P RWFRQFHWY IRU IRRG FRQGIMRQV ) RRGIQJ LV P RWVANHD VR RFFXU LQ
®Z OLQJ DUHDV DV D LHVXG\RI KHDY\ WDIQV RI D ®RFDA HG WRWP D WRSLFDO
WRLPP RUD FRP EIQDMRQ RI WDIQ DQG VQRZ P HOV 5HFRWG VHWQJ | RRGV
RFFXUHG 1Q DOG 7KH |RRG FDXVHG

P LARQ LQ GDP DJH RQ WH 9LLIIQID 7HFK &DP SXV LOFXGLQJ P DNVRU
GDP DJHVR WH' RQDGVRQ %RZ Q &HWAU
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e )QRRG : DWK )@®RGIQ IV SRWE®I 7XQH IQ R 12$$ : HDWHU 5DGIR
FRP P HUFIDOWDGIR RUWMGBIYIMIRQ | RULQIRUP DARQ

e )M )®RG: DK ) DK IRRGIQJ IV SRME®! 9%H SUHSDUHG R P RYH \R
KLJKHU JIRXQG OAWMQ VR 12$$ : HDWHU 5DGIR FRP P HUFIDOWDGIR RU
WIBNMMRQ | RULQIRLP DARQ

e )GRRG : DWQIQJ )@®RGIQJ LV RFFXUIQJ RU Z L@RFFXU VRRQ LI DGYWVHG VR
HYDFXDW GR \R P P HGLDW®

e )M )®RRG: DWIQJ $ IOWK IRRG LV RFFXUIQJ VHHN KLJIKHU JURXQG RQ
IRRWP P HGLDVM®

%()25( $)/22"

%H SUHSDUHG VR HYDFXDWI DWD P RP HQW QRWFH  +DYHD3@Q 0 DNHD. W6V

QIRWP HG

e/ DMMQ VR DUHD WDGIR DQG WIBIYIMRQ WIMRQVDQG D12 $$ : HDWKHU5DGIR IRU
SRWIE®! | RRG Z DUQIQIV DQG LHSRUV RI |GRRGLQJ 1Q SLRIUHW RURWKHUFUMEFDO
IQIRUP DMRQ I LRP iKH 1 DARQDO: HDWHUBHWIFH 1: 6

e . QRZ VDIHW W8V DQG EXLES DQ HP HUHQR NIW-QFOXGH GUONIQJ Z DWAU D I LUADIG
NWFDQQHG IRRG D WDGIR | VK@ KWDQG EMQNHW

e +DYHDIDP IO HP HUHQR SM@Q >IONVR 0 DNH D 3MQ@Q SOFH 3MQ DQG SWDPAFH
| RRG HYDFXDVMRQ LRXWV ILRP KRP H Z RUN DQG VFKRROR KLIKHUJLRXQG

e 0 RYH [P SRUBQWREMIFW DQG SDSHU/ VR D VDIH S@FH 6VRUH YDOXDE®N Z KHUH VIKH\
Z RQWIHWGDP DIHG

e : KHQDI®RG RUIMWK I®RRG Z DUIQJ LV WXHG |RU\ RXUDUHD EH SUHSDUHG VR
HYDFXDVH RUVKHOHU LQ SAFH
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e -QVRIDUDVSRWE® DYRIGP DNQJ D KRP H LQ D | RRG SURQH DUHD XQBMW
\ RX HBIYDW DQG UHLQIRUFH \ RXUKRP H 4 \ RX P X\W@YH LQ DQ DUHD VKDWY
|RRG SURQH HBIYDWM WKH | XUDDFH Z DWAUKHDVWU DQG HBPWIF SDQHO
&ROUGHUIOWRAQ) FKHFN YDOHV VR SUHYHQW GRRG Z DWIUILRP  EDFNIQJ XS
LOVR GLDIQV + IHDME®! FRQWAXPWEDULHUY VR WWRS | (RRGZ DWWAUI LRP
HOWUQJ WH EXIAEQI DQG VHDOZ DA LQ EDVHP HQW Z WK Z DWLBLRRILQJ
FRP SRXQGV VR DYRIG VHHSDJH

e )1QGRXWKRZ VR NHHS IRRG VDIH GXUQJ DQG DIVMUDQG HP HUI HQR

o %HFDXVH WDQGDUS KRP HRZ QHUY LQVXUDQFH GRHVQWFRYHUI RRGLQI WP D\
EH HWHQWDOR EX\ FRYHUDJH VSHFLLFD® |RUIGRRGY HJ  1Q KXULFDQHV
WRSLFDOAMRLP V KHDY\ LDIQV DQG LHDWAG FRQGIRQV

35(3$5( <285 %86,1 (66

e 0 DN\HD&RQUOXIW RI 2 SHDMRQV3MQ &2 23 VR SIRWPW RXULQYHWR HQW
DQG NHHS \ RXUEXVIOHW LXQQIQJ -GHQWI\ 1 XQPMRQV WDWDLH FUMFDOR
\ RXUFRP SDQ\ V VXULYDODQG LHFRYHU ' HWALP LOH Z KIFK Wil P DWAUDY
SWRFHGXUHV DQG HTXLSP HQWDLH DEVROXWM® QHFHWDU VR P DIQVIDLQ RU
UHWRUH WRVH HWHQUDO XQPURQV 3MQ Z KDW RX Z LGGR Ul \ RXUS@FH RI
EXVIQHW LV QRADFFHVWIE B

e &ROVGHUL \ RX FDQ UXQ WH EXVIQHW ILRP D Gl HHQWGRFDMRQ HJ  ILRP
KRP H

e ' HYHRS LHODMRQWKLSV Z M RWKHUFRP SDQLHV VR XVH VIKHLU | DFLOWHV 1Q FDVH
D GLVDWHMUP DNHV\ RXUGRFDRQ XQXVDE®!

e BKDIHWH&2 23 Z WK HP SR\ HHV / HDUQ DERXWUHP HGLDWRQ DQG LHFRYHU
SWRIWDP V VHUYLIFHV DQG UHVRXUFHV DWIKH 8 6 6P DEAXMQHW

$GP LOMADWRQ
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e )GRRG: DWWK ) RRGIQJ IVSRWE® 7XQHIQWR 12 $$ : HDWHUS5DGIR
FRP P HUFIDOWDGIR RUWBIYIMIRQ | RULQIRLP DARQ

e )MWK)®RG: DK ) DK IRRGIQJ LV SRME®! 9%H SUHSDUHG VR P RYH VR
KLIKHUJWRXQG OMAQVR 12 $$ : HDWHU5DGIR FRP P HUIFIDOWDGIR RU
WIBNMMRQ | RULQIRLP DARQ

e )GRRG: DWQLQJ ) RRGIQJ LV RFFXUIQJ RUZ L@RFFXUVRRQ LUl DGYLVHG \R
HYDFXDW GR \R P P HGLDW®

e )MWK)®RG: DWIQJ $ IMWK IRRG LV RFFXUWIQJ VHHN KLIKHUJLRXQG RQ
IRRWP P HGIDWO®

4 DIGRG LV INHO 1Q\ RXUDUHD \ RX VKRX@

e 9H SUHSDUHG ERW VR VKHOMULQ S@FH DQG VR HYDFXDWA DWD P RP HQW/
QRWFH

e %H DZ DUHRI WWHDP V GUDIQDIH FKDQQHY FDQ\ RQV DQG RVKHUDUHDV
NQRZ Q VR | RRG VXGGHQ® ) MWK | RRGV FDQ RFFXULQ KHVH DUHDV Z WK RU
Z WKRXWZ DUQLQJ FERXGV RULDIQ

e /LDAMQ VR DUHD WDGIR DQG WBIYIMRQ WIMRQVDQG D12 $$ : HDWKHU5DGIR
IRUSRWIE®! | RRG Z DUQIQIV DQG LHSRUV Rl | RRGLQJ LQ SLRIUHW RURWKHU
FUMFDOLQIRLP DARQ ILRP ViKH 1 DARQDO: HDWKHUGHWIFH 1: 6

e 14 DI®RGRUIMWK |GRRG Z DUIQJ LV DMAXHG IRU\ RXUDUHD [P P HGIDW®
KHDG | RUKLIKHUJURXQG DQG WA WKHUH R QRWZ DIW RULQWUXPARQV \R
P RYH
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4 \RX P X\M\SUHSDUH VR HYDFXDW \ RX VKRX@®

e B6HFXUH\ RXUKRP H + \ RX KDYHWP H EUQJ 1Q RXVERRUIXUWXIH DQG
P RYH HWHQUWDOWMP VR DQ XSSHUIGRRU

e 7XWQRII XWDAHV DWIKH P DIQ VZ IMAKHY RUYDOYHV LI LOWAXKPMG VR GR VR
" WFRQQHPWHBIPAMLFDODS SADQFHY ' R QRVWRXFK. HOIPWMLFDOHT XLSP HQWI
\ RX DUH Z HARUWDQGLQJ 1Q Z DWU

e 6V DZD\ ILRP IGRRGZ DMWY/ %H HVSHFLD@ FDXWRXY DWQLI KWZ KHQ MLV
KDUBHUVR UHFRI QL H I&RRG GDQIHU . HHS FKLEBUHQ RXWRI VIKH Z DWAU 7KH\
DUH FXURXV DQG RIMQ @FN MGJIP HQADERXWUXVKLQI RUFRQVIDP LODWG
ZDWU ' R QRWZ DN WKLRXJIK P RYIQJ Z DWAU 61] LOFKHVRI P RYLQJ Z DU
FDQ VZ HHS \ RX RI1 Rl \ RXUIHHW

e 4 \RXFRP HXSRQDI®Z Q] WMHDP  Z KHUH Z DWULY DERYH \ RXUDQNBN
WRS WD DURXQG DQG JR DQRWHUZ D\

e 4 \RXKDYHVR Z DO LQ Z DU Z DN Z KHUH iKH Z DWAULY QRWP RYLQJ

e 8 VHDWENWR FKHENWKH I LLP QHW RI WH JURXQG LQ I LRQWRI \ RX

e ' R QRWGUYH LOWR |RRGHG DUHDV ~+ \ RX FRP H XSRQ D | RRGHG VHPARQ R
LRDG WXUQ DURXQG DQG JR DQRWKHUZ D\ 4 \ RX DUH FDXJKVRQ D | RRGHG
URDG Z VK Z DWAU/ UMQJ DSIGO DIRXQG\ RX JHWRXVRI WH FDUT XLEN®
$EDQGRQ IMDQG P RYH VR VDIH KLIKHUJWRXQG 5HP HP EHU

e <RX DQG WH YHKLF®! FDQ EH TXLEN® VZ HSWDZ D\

e 6l LOFKHVRI Z DWUZ LG@UHDFK VIKH ERWRP RI P RWASDWHQJ HUFDUY
FDXVIQJ ®RW Rl FRQWRCODQG SRWIE®! WIDAQJ

e $ IRRWRI Z DWIUZ L@ RDAP DQ\ YHKLE®NV

e 7ZRIHHWRI UX\KIQJ Z DWUFDQ FDU DZ D\ P RWWHKLFBN LOFOXGIQI VSRUN
XWIW YHKLF®NV 689 V DQG SLFN XSV

e (LJIKW SHUFHQWRI |(RRG GHDVKY RFFXULQ YHKIFGN — RYHUAUDHG RULREDIG
Z KHQ GUYHUW/ W VR FLRW Z KDWAKH. WION LV VKDERZ Z DWAU ©  DWAUMWW
DERYH \ RXUFDUGRRUNIP E FDQ | (RDW RXUFDURI | VKH URDG DQG LOVR GHHSHU
Z DU
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e+ DYH LOUHYV WHDWG E\ D P HGLFDCSRIHVWIRQDO 6P D@ RXQGVP D\ EH
Z DVKHG Z W VRDS DQG Z DVWUDQG VKHQ EDQGDIHG VR LHGXFH VIKH UMNIRI
IQIHPARQ 5HS®FH EDQGDIHV LI WKH\ EHFRP H\VRI®BIG GDP DIHG RU
Z DWMURIJHG

e S5HPDIQFD® 3DFH\RXUMHD <RX P D\ I1QG\ RXUHD LQ WH SRUMRQRI
VBNLQJ FDUH RI RUWKHUSHRS®! / MMQ FDUHIX@®  DQG GHDOSDMHQWD Z VK
XU HQAMVXDVMRQV [ LUAN

o &KHFN Z W GRFDODXWRUMHV VR BIDUD L \ RXUUHMGHQFH LV VDI H VR HQWU
' RRU/RUZ IQGRZ VP D\ EH FRUGRQHG RIl Z W \ HARZ DSH VR LQGLFDW
GDP DIH ' R QRWFXWWRUZ DN SDMWAMKH VBSH XQBMW GRFDCDXWRUMHY DGYIVH
WDWMLY VDIH VR GR VR ~+ D VWKPUH EHDUY D FR&RU FRGHG WJQ GR QRW
HOWULWX QWO RX JHWRI | LFIDOLQIRUP DMRQ DERXWZ KDWAKH VLI Q P HDQV DQG
DGYLFH DERXVWKH VDI HW RI HOWUQJ

*(1(5%/ *8, (/,1(6

e /DAMQIRUQHZ V LHSRUN VR BIDUD Z KHWKHUVIKH FRP P XQIW V Z DWUVXSSO LV
VDI H VR GUON

e $YRIGI®RRGZ DWU/ 7KH P D\ EH FRQWP LODWG E\ RIOJDVRIQH RULDZ
VHZ DJH : DWUP D\ DOR EH HBIPWIFD® FKDUHG ILRP  XQGHUW LRXQG RU
GRZ QHG SRZ HU@QHV

e $YRIGP RYIQJ Z DWU

e 94 DZ DWHRI DUHDV Z KHUH | (RRGZ DWAW/ KDYH ULHFHGHG 5RDGV P D\ KDYH
Z HDNHQHG DQG FRX@ FREDSVH XQGHUWH Z HJKWRI D FDU

e 6V DZD\ ILRP GRZ QHG SRZ HUQOHV DQG LHSRUMKHP VR VIKH SRZ HU
FRP SDQ\

e 6V RXWRI DQ\ EXIAELQJ U MLV VXURXQGHG E\ |(RRGZ DWWV

e 8VHH WHP HFDXWRQ Z KHQ HOWMUQJ EXIEELQIV 7KHWH P D\ EH KIGGHQ
GDP DIH SDUARX@UD LQ | RXQGDURQV

e &BDQ DQG GIMQI HAAHYHU VKLQJ WDWIRWZ HWO XG GIWILRP | (RRGZ DU
FDQ FRQWIQ VHZ DIH DQG FKHP LFDY

e B6HUYLFH GDP DIHG VHSWE VBONV FHWSRRY SIW DQG GIDFKIQJ M WMP V DV
VRRQ DV SRWIE®! ' DP DIHG VHZ DIH W WMP V DUH VHURXV KHD®IK KD] DUGV

e SHXW KRP HRQO Z KHQ DXWKRUMHV LQGLFDVM LY VDI H
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127( 3WHSDUQI VR LMWL KRP H DIVMUHYDFXDMQJ Z LANHHS \ RX VDIHUZ KL®
LQVSHAWQJ DQG FBIDQIQI XS VIKH GDP DIH VR \ RXUKRP H %HI RUH WDYHQQJ
HQVXUH GRFDORI [ LFLDAY KDYH GHFIUHG WDWWY VDI H VR HOWU\ RXUFRP P XQIW
DQG VKDW RX KDYH VIKH VXSS@HV\ RX Z LAQHHG ( [ HUAVH GXH FDXWRQ LQ

UHXLQIQJ VR LOVSHPAWQJ  DQG FBIDQLQJ \ RXUKRP H
% )25( 5(7851,1*

e )1QG RXWI MLV VDIH VR HOWU\ RXUFRP P XQIW RUQHLIKERWKRRG ) RTRZ
WKH DGYLFH Rl \ RXU@RFDODXVKRUVHY

e &DUW SGIQW RI FDVK $70 VP D\ QRWZ RWN DQG WRUHV P D\ QRVWEH DE®! VR
DFFHSWFUHGIMRU GHELWFDUGY

e 9UQJ VXSSTHV VXFK DV IOVKQ KW EDWAUHY ERWBIG Z DWUDQG
QRQSHUVKDE®! | RRGV 1Q FDVH XWDAHY DUH RXW

e &UHDWI EDFN XS FRP P XQIFDMRQ S@QV Z WK 1DP L® DQG | UHQGV LQ FDVH\ RX
DUH XQDE®! VR FD@I LRP DI | HAMG DUHDV

e 3MQIRUGHD VZ KHQWDYHIQ %U1QJ H WD IRRG Z DWU SIARZ V EOQNHW
DQG RWHULWP V VKDWZ LGP DNH WH WIS P RUH FRP IRUBE®! . HHS WH I XHO
VDQN RI \ RXU YHKLF®! DV | X@DV SRWIE®! LQ FDVH J DV WIMRQV DUH FLRZ GHG
RXWRI | XHORUF®RVHG

e &DU) DP DS VR KH® \ RX LRXWM DLIRXQG KHDY\ WDI | LF RULP SDWDE®! LRDGV

e )1QG RXWI GRFDOP HGLFDO DFLMAHY DUH RSHQ DQG Ll HP HWWHQR VHUYLFHV DUH
IXQPMRQQJ ' R127 FD®  RUWKH ®RFDCHP HUHQR QXP EHUVR GR KLY

e 8 QGHUAMDQG WDWHFRYHU VIBNHV VP H ) RFXV RQ VIKH SRVVIYH DQG KDYH
SDMHQFH 2 VKHUY Z L@KDYH VP LU BXVMDVMRQV
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e SHXW KRP HRQ® Z KHQ RI I LD KDYH GHFIUHG WH DUHD VDIH

e 4 SRWE® GIDYH FKIGUHQ DQG SHW Z MK D LHOMIYH RUIUHQG + QRWNHHS
WHP DZD\ ILRP KD] DUGV DQG | RRGZ DU

e 9HRUHHOWUQJ \ RXUKRP H RN RXWIGH |RUGDP DJHG SRZ HUQQHV JDV
@OHV 1RXQGDVMRQ FLDFNV DQG RWHUH VURUGDP DIH -WP D\ EHVRR
GDQIHLWRXV VR HQWUWKH KRP H 4 SRZ HUQOQHV DUH GRZ Q RXWIGH \ RXU
KRP H GR QRWWMS LQ SXGGBN RUMBQGLQJ Z DWU

e $SSURDFK HOQWDQFHV FDUHIX@ 3DUNRI \ RXUKRP HP D\ EH FRADSVHG RU
GDP DIJHG 6HH LI SRUFK LRRIV DQG RYHKDQJV KDYH DAWHLUVXSSRUN

e &KHFNWKH FHLOQJ DQG |GRRUIRUMIQVRI VDIJIQJ : DWUP D EHWDSSHG 1Q
WH FHIOQJ RUIGRU/P D\ EH XQVDIH VR Z DN RQ

e 94HZ DUHRI VQDNHV LQVHFW DQG RWHUZ L@@ H WDWP D\ KDYH FRP H LOWR
\ RXUKRP HZ IV VKH | RRGZ DWAU

e 4\ RX VP HOQDWDQIDV RUSLRSDQH RUKHDUD KMMQJ QRIVH BIDYH
LP P HGLDW® DQG FRQVDFVWALH | LLH GHSDUR HQW

e 4 \RXUKRP HZDVIGRRGHG DWXP H ML FRQWIP LQDWG Z W P RG 0 RG
LQFUHDVHV KHDOK UMVNV | RUVKRVH Z MK DWIKP D DABILD LHV RURVIKHU EUHDV(LQJ
FRQGIMRQV

e 2 SHQGRRW/ DQG ZQGRZ V + WH KRXVH Z DVFRVHG P RIHWDQ  KRXW/
GMIMDLUMRXWEH RUH WD\ LQJ LOVIGH IRUDQY BIQIVK Rl WP H

e 7XUQVKH P DIQ HOPWIFDOSRZ HUDQG Z DWIUM WHP V RI1 XQUO, RX RUD
SURIHWIRQDOFDQ HQVXUH KDWIKH\ DUH VDIH 1 (9( 5 WXUWQ WH SRZ HURQ RU
RIl RUXVH DQ HBIPALFDO/RRCRUDSSADQFH Z KLGH WIQGLQJ 1Q Z DWU

e &ROQDFW RXUBRFDORUWIW SXEQF KHDOK GHSDUR HQW RUVSHAL LF
WHFRP P HQGDVMRQV | RUERLIQJ RUWHDWQJ Z DWULQ \ RXUDUHD DIMUD
GLVDWHMUDV Z DWIUP D\ EH FRQVDP LQDWG
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7KH SUP DU KD] DUBV VR DYRIG Z KHQ XVLQJ DOMUQDVM VRXUFHV | RUHBIPALFIW

KHDWQJ RUFRRNLQJ DIH FDUERQ P RQR[ LGH SRIVRQIQJ  HBIFWIF VKRN DQG | LLH

© KHQ XVIQJ D SRUBE®! J HQHDVRU FRQQHPIKH HTXLSP HQWAKDW RX Z DQVWR

SRZ HUGLLHAV® VR WWH RXVBW RQ VIKH JHQHUDVRU ' R QRWFRQQHPWD SRUDE®!

JHQHWDVRUVR D KRP H V HBIFAMFDOW WHP

e -4\ RX DUHFRQUGHUQJ JHMQJ D JHQHUDVRU JHWDGYIFH ILRP D
SWRIHWIRQDO VXFK DV DQ HBIPMFLDQ

e 0 DNH VXUH WDVWH JHQHUDVRU\ RX SXUFKDVH LV UDWAG | RUWKH SRZ HUVKDW
\ RX WKLON\ RX Z L@QHHG

e : HDUSIRWPAYH FRWIQJ LOFOXXGLQI XEEHUJ@YHV DQG IXEEHUERRW

1 HYHUXVH D JHQHUDVRU JU@ FDP S WRYH RURWHUJDVRIQH SURSDQH QDVXLDO

JDV RUFKDUFRDOEXUIQJ GHYLFHV LQMGH D KRP H JDUDIJH EDVHP HQW

FUDZ SDFH RUDQ\ SDUAD@® HQF®RVHG DUHD / RFDWA VKH XQWDZ D\ 1LRP  GRRUY/

Z LQGRZ V DQG YHQW WDWFRX@ DARZ FDUERQ P RQR[ LGH VR FRP H LQGRRU/

& ($1,1* <285 +20( $)7(5$)/22"

' XUQJ FOIDOXS Z HDUSIRWIPIYH FRRWIQ) LOFOXGIQI UXEEHUJ BRYHV DQG

UKEEHUERRW %H FDUHIXQZ KHQ P RYLQJ I XUVKIQIV RUGHEUY EHFDXVH WKH\

P D\ EH Z DWURIJHG DQG KHDYIHU

0 DWIUDY VXFK DV FBDQLQ) SLRGXFW SDIQWEDWAUHY FRQVIP LODWAG | XHODQG

GDP DIHG | XHOFRQUDLOHUY DUH KD] DUGRXV &KHFN Z LViK GRFDCDXVKRUMHY | RU

DWIMBQFH Z WK GLVSRVDOR DYRIG UMN 6RP H FBIDQLQJ VROMRQV FDQ FDXVH

VR[ LE IXP HV DQG RWHUKD] DUV Ll P 1] HG VRIHWKHU -+ \ RX VP H@D WWRQJ RGRU

RU\ RXUH\ HV Z DMUILRP KH I XP HV RUP L[ HG FKHP LFDOY RSHQ D Z lQGRZ DQG

JHARXWRI \ RXUKRP H

$OR P DNH VXUH \ RXUIRRG DQG Z DWIUDH VDIH EHIRUIH DQ\ ROH  LOFOXGLQJ

\ RXUSHW W VR FRQVXP HViKHP

e 7KWRZ RXWD@ RRG EHYHWDIHV DQG P HGLFIOH H SRVHG VR | RRG Z DWALY DQG
P XG LQFOXGIQJ FDQQHG JRRGV DQG FRQVBIOHWY Z WK | RRG RUQT XIG VIKDW
KDYH EHHQ VHD®IG VKXWZ DWIUERWBN SMWAF XVMQWLY DQG EDE\ ERWBI
QISS®V : KHQ LQ GRXEWWKLRZ IMRXW

e ' R QRWKVH Z DWIUVKDWFRX@E EH FROVDP LODWAG VR Z DVK GIVKHV EUKWK
WIHW SUHSDWH IRRG Z DVK KDQGV P DNH LFH RUP DNH EDE\ IRWP X®
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7KWRZ RXWWP V KDWDEVRLE Z DWAUDQG FDQQRWEH FBIDOHG RUGIMOQI HAMG

P DWHWHY FDUIBHWQJ FRVP HAFV \WWXITHG DQIP D&Y DQG EDE\ VR\V 5HP RYH
D@GU Z D@DQG LOVXOMRQ IKDWKDV EHHQ LQ FRODPWZ WK, | RRG Z DWWV &BIDQ
KDUG VXUDFHV |&RRUQJ FRXQUWIURSY DQG DSSADQFHY KRIRXJK® Z VK KRW
Z DWIUDQG VRDS RUD GHVWILI HQW

5HWWQ VR DV P DQ\ SHU/RQDODQG I DP LO® URXWOQHV DV SRWE®!

),/ ,1* $)/22' ,1685%$1&( & $,0

e : KHQILIQJ \RXUFDIP EH SUHSDWHG Z M VKH QDP HRI \ RXULQVXUDQFH
FRP SDQ\ \ RXUSRQFR\ QXP EHUDQG D WIBISKRQH QXP EHURUH P DICDGGLHW
Z KHUH\ RX FDQ EH UHDFKHG

e 7DNHSKRVRVRI DQ\ Z DWIULQ WH KRXVH DQG GDP DJHG SHU/RQDOSLRSHUN
$ G/ QHHG HYLGHQFH RI VIKH GDP DJH DQG GDP DIHG IMAP V VR SUHSDULH
\ RXUUHSDIUHWP DM

e 0 D\HD @MRI D@GDP DIHG RUGRMAWP V DQG LOFOXGH WWHLUDJIH DQG YDOXXH
Z KHUH SRME®!

5(&29(5,1* (027,21%$//<

<RX P D\ EH VXUBUVHG DWKRZ \ RX DQG RWKHU/ | HHODI VWU D GLVDWMU “WFDQ MU
XS D YDUHW Rl XQDQWFLSDWG | HHOQJV DQG ViKH\ DUH DV [P SRUBQUWR DGGLHW
DV ERGLO LOMUHV GDP DIHG KRP HV DQG SRWHWIRQV $® RWAHYHU RQH LV DSW
VR EH XSVHW3HRS®! P D\ | HDUWKDWIKH Z RUMIMQW HWRYHU 7KH\ P D\ Z RU)
DERXVWHLUVDIHW RUWDVMRI D ®RYHG RQH 7KH P D\ IHHOKRFN GLVEHHI

JUH DQIHU RUJIXLWVO HP RU @SVHV DQ IHW DQG GHSUHWIRQ DLH DOR
SRWE® &KLBUHQ VHARUFAM] HQV SHRS®! Z WK GLVDELMAHV DQG SHRS® | RU
ZKRP ( Q@K LV QRWIKHLUI LUM@QIXDJI H DUH HVSHFLD@ DWUWN DQG P D\ QHHG
H WD DWHQURQ IV [P SRUBQVWR FD® ® GMWHP NQRZ VKDWUKH\ DUH VDIH
DQG VKDW RX Z L@KHS 5HDWXWDQFH [LRP D FRP SHWIQUWDGX@\FDQ KHS SHRS®
WHFRYHUP RUH TXIEN® DQG FRP SGMW®
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6RP H EDVIF WMSV\ RX FDQ VBNH VR P HHWHP RWRQDOQHHGY

e 7U VR UHWWUWQ VR DVP DQ Rl \ RXUQRWP DOLRXWQHV DV SRWE®

e * HAMHWDQG GUON SBIQW RI Z DU

e /1P I RXUH SRVXUH VR WKH VLJKW DQG VRXQGV Rl GLVDWHU
HVSHFD® RQ WMIGMMRQ WKH DGR DQG LQ H QHZ VSDSHUW/

e ) RFXVRQ VWKH SRM¥H

e 5HFRIQ]H\ RXURZ Q IHHIQIV

e 5HDFK RXVDQG DFFHSWKHS ILRP  RWHUY

e ' RVRP HWIQJ \ RX HQWR\ @\H [ DP LIDUJHWRIHWHUY LQ WH SDWV

e 6V FRQOHPMG Z MK \ RXUIDP L® RURWHUVXSSRUMUY/

e 5HDQ H WDWHFRYHU FDQ VINH WP H

e 4\ RXKDYHP RWH TXHWIRQV RUREVHUYH EHKDYLIRULQ \ RXU
GHSHQGHQW KDWFRQFHLDV\ RX FRQVDPAD FRXQVHBRURUFRP P XQIW
SURIHWIRQDO RUDGGIMIRQDOLQI RLP DARQ DQG KHS

+(/3,1* 3(76

3HW FDQ EHFRP H XSVHWDQG UHDPWR D GVDWMULQ XQXVXDCOZ D\ V' VXFK
DV VSUWD\ LQJ XUQH GHIHFDWQJ RQ | RRU/ RUVALDWKIQI EIVQJ
IXUQMVKLQIV 6LOFH SHW Z LOQHHG UHI X@UFDUH DQG DWMQWRQ VR KHS
WHP FD® GRZQ W VR ®DYHSHW Z WK DIDP L® P HP EHU 1UHQG
YHWIUQDUDQ RUERDUGLQU | DFLOW Z KI®H \ RX DUH GHDMQJ Z WK RWHU
FKD@HQIHV $ QP DO DLH QDVXLDA QT XIMWYH DQG FRX@ EH LOMUHG U
WH DUH ELRXIKWEDFN VR D GDP DIHG KRP H
4\ RX KDYH SHW W R I1QG DQG FRP |IRUMKHP + DQG®I DQIP DY
FDUHI X@ DQG FD® O
e 8VHWR V DE@ONHWRUIDYRUW KXP DQ V XQVRIBIG FRWKIQI VR
FRP |RUASHW
e 0 DNH VXUH SHW DUH | HG WHLUXVXDOGLHWDQG KDYH S®IQW RI Z DWAU
e 9IMW RXUSHW LHIX@UWD VSHDN FD® ® DQG VBNH VRP HWP H RXVWR
S Z MK WKHP &DUQJ IRUSHW FDQ KHS \ RX 1Q\ RXUWHFRYHU DV
ZHD
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([WHP H KHDW FDQ EH GDQIHWRXV RU HYHQ @H WKUHDWQIQJ IRU SHRS®
HVSHFAID® WKH HBHUD SHRS®! Z IMK FKLRQLF LADHWHY WH \ RXQJ  XQGHU DIH
IRXU DQG WRWH Z KR DUH RYHZ HLIKW WL WH QXP EHU RQH Z HDWHU UHDWG
NGBIU 2 Q DYHWDIH P RUH WDQ SHRS®! LQ WH 8 6 GLH HDFK \ HDU ILRP
H[ FHVWLYH KHDW&RP P RQ VHQVH SUHSDUDMRQV FDQ VDYH @YHV

+($7: $9( 7(50 6

e +HDWQGH] RU $SSDUHQW7HP SHIDWKWH  $Q HWP DWW RI WiKH
WP SHUDW(UH WKDWHKH ERG\ 1 HHY Z KHQ WKH HITHFW RI KHDWDQG KXP LGIW
DUH FRP ELQHG 1 R WWDWH] SRVXUH VR GLLHPAW/X Q@I KWFDQ LOFUHDVH WH
KHDWQGH E\ DVP XFK DV 1 ) DKUHQKHW

e ([ FHVWMLYH + HDW2 XVERRN  $ KHDWZ DYH P D\ GHYH®S 1O WHQH W R
GD\V

e ([ FHWLYH+HDW DWK &RQGMRQV DLH I DYRWDE®! |RUD KHDWZ DYH KLIK
+HDWQGH IQWHQHW W KRXW

e +HDWSGYLVRU  $QXQFRP IRUDE®!I SRWMQUD@ GDQJHURXY KHDWZ DYH

GD\WP HKLIKV r) LVIRUIHFDWZ MKIQWHQH W KRXU/
e ([ FHWLYH+HDW DUWQLQJ $ GDQIHURXV KHDWZ DYH GD\ WP H KLIKV
r) LVIRUHFDWZ MIQWHQH W KRXW/
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3D\ DIMAQURQ DQG EH SUHSDUHG VR UHVSRQG \R RI 1 LFLDOZ DUQLQJV DERXWH] WHP H

KHDWQ \ RXUDUHD

e -4\ RX KDYH DIUFRQGMRQIQJ P DNH VXUH IWZ RUNV SLRSHUD W/ EHVWWR KDYH W
FKHANHG HYHU \ HDUEHI RUH VKH Z HDWKHUJ HW KRW

e - DWUFRQGMRQQI LV QRWSRWE® KDYH DAWGIDWRQH RUP RUH I DQV RQ KDQG
VR KHG VZ HDWHYDSRUDVW DQG FRRO\ RXUERG

e . HHS QP QG WKDWZ KL®I HBIPAF IDQVP D\ SLRYIGH FRP IRUVWH\ Z LAQRW
QHFHWDUO® SUHYHQWKHDWUHDWAG LADHW GXUQJ SHURGV Rl H WHP H KHDW

e : HDVKHUWMS GRRU/ DQG V@Y VR NHHS FRRODIULQ

e &RYHUZ LQGRZ V \WKDWHFHLYH P RUQIQJ RUDI VAUQRRQ VXQ Z MK GLDSHV
VKDGHV DZ QIQIV RUBRXYHW 2 XVBRRUDZ QIQIV RUBRXYHU/ FDQ UHGXFH VIKH
KHDWAKDWHQWAW/ D KRP HE\ XS R

e 3UHSDWH WP SRWDU Z IQGRZ WH GFVRU/ EHVE HHQ Z LQGRZ V DQG GLDSHV VXK
DV DOXP LOXP | RIOFRYHUHG FDUGERDUG VR UHI GIPAKHDVWEDFN RXWIGH

e 4\ RX KDYH D FKIRQIF P HGIFDOFRQGIMRQ FRQVXG\Z IW \ RXUSUP DU FDUH
SURYIGHUDQG SKDLP DFMAVR ®IDUQ KRZ \ RXUERG\ LV GNHO VR UHVSRQG \R
H FHVWLYH KHDWDQG VR WWH VRUN DQG TXDQWAHV RI |XLGV\ RX DUH DSWWR
GUON

o %H SUHSDUHG | RUI LUMDIG WHDVP HQW Rl KHDWLQGXFHG LapHWHY

+($7: $9( 7(50 6

e +HDWQGH[ RU $SSDUHQW7HP SHIDWKWH  $Q HWP DV Rl ViKH WP SHUDWXLH
WDVWAH ERG\ THHY Z KHQ WH HITHFW RI KHDWDQG KXP LGIW DUH FRP ELQHG
1 RW VKDWH[ SRVXUH VR GLLHPW/X Q@I KWFDQ LOFUHDVH WKH KHDWQGH] E\ DV
PXFKDV 1) DKUHQKHIW

e ([ FHVMLYH + HDW2 XVERRN  $ KHDWZ DYH P D\ GHYH®S IQWHQH W VR  GD\V

e ([ FH\WMLYH + HDW DVFK &RQGMRQV DUH | DYRWDE®! | RUD KHDWZ DYH KLIK
+HDWQGH IQWHQHW W KRXW/

e +HDWSGYLVRU  $QXQFRP IRUBE®! SRWIQUDD® GDQJHLRXV KHDWZ DYH
GD\WP H KLIKV r) LVIRHFDWZ IWKIQ WH QH W KRXUW/

e ([ FHVWMLYH + HDW DWQLQJ $ GDQIHURXV KHDWZ DYH GD\WP H KLIKV

r) LVIRHFDWZ IWKIQ WH QH W KRXUW/
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3D DWMQURQ DQG LHVSRQG VR RI | LFLDOZ DUQIQJIV DERXWH WHP H KHDWIQ \ RXU

DUHD 6V\ LQGRRU/ DV P XFK DV SRWME® DQG DYRIG H HUAQJ \ RXUHD RXVBRRU/

4 \RXDIHKRP H W\ RQ VKH GRZ HVW BRRURXWRI WH VXQ Z KHUH WSLEDE LW/

FRROMV/- DIUFRQGIMRQLQJ LV QRWSRWIE®! XVH | DQV VR KHS VZ HDWHYDSRUDW

DQG FRRO RXUERG\ . HHS LQ P 1QG KDWZ KL® HBIPWF IDQVP D\ SURYIGH

FRP |RUMVKH\ Z LAQRWQHFHWDUG® SUHYHQWKHDWUHDMAG LADHW GXUQJ SHURGV

Rl H WHP H KHDW

e &RYHUZ LQGRZ V WKDWHFHLYH P RUQIQJ RUDI VUQRRQ VXQ Z MK GLDSHV
VKDGHV DZ QIQIV RUGRXYHWY 2 XVBRRUDZ QLQJV RUBRXYHU FDQ UHGXFH WH
KHDWIDWHOWAL/ D KRP HE\ XS VR SHUFHQW

o -OQWD@MP SRWDU ZIQGRZ H GIFVRUY EHVE HHQ Z LQGRZ V DQG GLDSHV VXFK DV
DOXP LQXP | RIOFRYHUHG FDUSERDUG VR UH GIPAKHDWEDFN RXWIGH

&ROVIGHUJRIQJ VR D FRRCEXI@HQ] HJ VKRSSLQJ P DDFRP P XQIW FHQWU

QEWDU  GXUQI WH KRWMAMKRXU/RI WH GD\ 4 \ RX P XVW\EH RXWIGH UHGXFH

KHDWH[ SRVXUH

o /1P IMRXVBRRUDPWYW VR P RUDIQJ DQG HYHQLQI KRXU/

o &XWGRZ QRQH HUFAVH —+ \ RX P XW\H HUIAMH GUON VE R VR IRXUJ@WHVRI
FRRO QRQDBRKRAF | XIGV HDFK KRXU $ VSRUN EHYHUDI H FDQ LHS@FH WWH VDAV
DQG P LOHD®\ RX ®RVH LQ VZ HDW: DUIQJ Ll \ RX DLHRQ D GRZ VDO\GLHW\DD!
Z WK\ RXUGRPRUEH RUH GUQNIQJ D VSRUN EHYHUDIH

e 70 VR UHWRIWQ LQ VKDG\ DUHDV

o 3LRWIPN RXUMHOD ILRP WKH VXQ E\ Z HDUQJ D Z IGH EUP P HG KDWZ KLFK Z LG
DOR NHHS \ RX FRR®U DV Z HEDV VXQJ @WHV DQG E\ SXWQJ RQ VXQVFLHHQ R
63)  RUKLIKHU VIKHP RW\H | HPAYH SLIRGXFW VD ELRDG VSHPAXP  RU

89% 89%SIRWFIRQ RQ WHUDEHY
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" UOQN SGIQW RI Z DWIUDQG RWHUI XXLGV VR KHS NHHS \ RXUERG\ FRROHYHQ UL \ RX
GRQW HHOMIIAN $ YRIG H FHVWMLYH LOVDNH RI FDI I HIQH DQG DERKRAF EHYHWDI HV
SDUAEX@UWY EHHU Z KLFK FDQ EH GHK\ GUDWQJ ( DAWVP D@ @ KW UHT XHQWP HDY

$YRIG H FHVWLYH SLRWLQ RUKHDY\ [RRGV : HDU@IKW@RVH |MWQJ Z DLP Z HDWHU
FRVWLQJ DYRIG @\ HU/RI FRWIQJ 7DNH | LHT XHQWFRROKRZ HU/ EDVWKV RUVSRQIH
EDWV 1 HYHUGDYH DQ\RQH  LOFOXGIQJ SHW  1Q D FBRVHG YHKLF®! HYHQ | RUEUHI

SHURGVRI WP H 7HP SHIDWUHV LQ DXVRP REIGVFDQFIP EVR 1) Z LWKIQ

P LOXVMV DQG FDQ EH GMKDO

%H DZ DUH WKDWVRP H SUHVFUSVRQ P HGIFDMRQV P D\ LOWAU HUH Z VK VIKH ERG\ V

QDVLDODELDN VR UHI X@MWA WP SHUDW(UH RUP D\ LOKLEIMWZ HDWSLRGXPURQ &KHFN

Z WK \ RXUGRARURI SKDLP DFMM RUVKHVH DQG RWKHUSRWIE®! IGH HI | HRW

%HZ DUH Rl KHDWLHODWAG LADHWHY %4 UHDG\ VR DGP LOMMUDSSURSUDWM | LUMDIG

&216, (527+(56

([ WHP H KHDWFDQ EH HVSHFLDA@ KDUG RQ FKLABUHQ DQG WH HBHUD 1 HYHUGBIDYH
WHP 1Q D FRVHG YHKLF®! HYHQ | RUEUHI SHURGV Rl WP H &ROVGHUVKH HEBHUD DQG
SHRS®! Z IMK FKLRQLE P HGIFDVRQ FRQGIMRQV $GMWMQJ VR WP SHUDW(UH FKDQJ HV
P D\ EH HVSHFLD@ KDUG IRUWHP VR EH DBIUMR WKHLUVSHFLDOQHHGY &KHFN RQ
HEEHUD | UHQGV DQG QHLIKERUY DQG RWKHUY Z KR DUH DAWUMN RI KHDWUHDWG
LAHWHV DWBIDWWE LEH D GD\

&216," (5 3(76

e 0 DNHVXUH SHW KDYH SGIQW Rl Z DWIUDQG DFFHW VR VKDGH RUFRRGIU
HQYLLRQP HQW

e 9 FDUH XOQRWIR RYHUH[ HUADQ\ SHW GXUQJ RXVBRRUDPAYIMHY HVSHFLDAD
RGHUDQLP DO DQG GRIV Z IMK WIEN IXU  7KH\ FDQ VXFFXP E VR KHDW
H KDXWMRQ DQG KHDWAMRNH P XFK P RUH TXLEN® WDQ KXP DQV

e 1 HYHU®DYH SHW LQ D FGRVHG YHKLF®! HYHQ IRUYHU VKRUASHURGV
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&KHFN RQ WH HEHUD SHRS® Z MK FKURQLF P HGLFDARQ FRQGIMRQV DQG SHW
$GMWMQI VR WP SHUIDWUH FKDQIHV P D\ EH HVSHFLD® KDUG IRUWHP R EH
DOUMR KHLUVSHFLDOQHHGY %H SUHSDUHG | RUILUWADLG WHDVP HQW RI KHDW
LQGXFHG LAapHWHV

8 VH WH FKDUAEH®RZ VR KHS GHWILP LOH WH SK\ IFDALP SDPARI D KHDW
DGYIVRU
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)-567 $—'

6XQEXUQ

6NLQ UHGQHVV DQG SDLQ
3RVVLEOH VZHOOLQJ EOLVWHUV

7DNH D VKRZHU XVLQJ VRDS WR
PD\ EORFN SRUHV SUHYHQWLQJ
FRROLQJ QDWXUDOO\

$SSO\ GU\ VWHULOH GUHVVLQJ'
JHW PHGLFDO DWWHQWLRQ 'R (

+HDW &UDPSV

OXVEXODU SDLQV DQG VS

RIWHQ WKH ILUVW VLJQD
KDYLQJ WURXEOH ZLW|

3DLQIXO VSDVPV XVXDOO\ LQ OH
PXVFOHV
+HDY\ VZHDWLQJ

*HW WKH YLFWLP WR D FRROHU
/LIJIKWO\ VWUHWFK DQG JHQWO\
PXVFOHVY WR UHOLHYH VSDVPV
*LYH VLSV RI XS WR D KDOI JOD|
HYHU\ PLQXWHYV 'R QRW JLYF
FDIITHLQH RU DOFRKRO

'R QRW DGPLQLVWHU VDOW WD E
&KHFN IRU VLIJQV RI KHDW VWUHF
'LVFRQWLQXH OLTXLGV LI YLFW,

+HDW ([KDXVWLRQ
:KHQ ERG\ IOXLGV DUH (
KHDY\ VZHDWLQJ EORR(
VNLQ LQFUHDVHV FDXVL
EORRG IORZ WR YLWDO R
PLOG VKRFN UHVXOWV -
YLEWLP V FRQGLWLRQ zl
WHPSHUDWXUH ZLOO NHH

YLEWLP PD\ VXIIHU KHI

+HDY\ VZHDWLQJ EXW VNLQ PD\ E
IOXVKHG

:HDN SXOVH

1RUPDO ERG\ WHPSHUDWXUH LV
WHPSHUDWXUH ZLOO OLNHO\ ULV
)DLQWLQJ RU GL]JLQHVV QDXVHE
H[KDXVWLRQ DQG KHDGDFKHV DI

*HW YLEWLP WR OLH GRZQ LQ D
/IRRVHQ RU UHPRYH FORWKLQJ
$SSO\ FRRO ZHW FORWKHYV

)DQ RU PRYH YLFWLP WR DLU FFR
*LYH VLSV RI ZDWHU LI YLFWLP
ZDWHU LV FRQVXPHG VORZO\
*LYH KDOI JODVV RI FRRO ZDWH
'LVFRQWLQXH ZDWHU LI YLFEWLP
6HHN LPPHGLDWH PHGLFDO DWW
RFEXUV

+HDW 6WURNH RU 6XQ

$ OLIH WKUHDWHQLQJ F
YLFWLP V WHPSHUDWXUH
ZKLFK SURGXFHV VZHDW
ERG\ VWRSV ZRUNLQJ -
QRW FRROHG TXLFNO
WHPSHUDWXUH FDQ ULV
EUDLQ GDPDJH DQG GHD)

+LJK ERG\ WHPSHUDWXUH K
UDSLG ZHDN SXOVH DQG UDSLG
9LFWLP ZLOO SUREDEO\ QRW VZH
VZHDWLQJ IURP UHFHQW VWUHQ X
3RVVLEOH XQFRQVFLRXVQHVYV

&DO0O RU HPHUJHQF\ PHGLFD(
WKH YLFWLP WR D KRVSLWDO LF
H[WUHPH FDXWLRQ 'HOD\ FDQ E
ORYH YLFWLP WR D FRROHU HQY
5HPRYLQJ FORWKLQJ

8VH IDQV DQG DLU FRQGLWLRQH
7U\ D FRRO EDWK VSRQJLQJ RU
UHGXFH ERG\ WHPSHUDWXUH
':DWFK IRU EUHDWKLQJ SUREOHF
LI WKH SHUVRQ EHFRPHV XQFRG

95% 16 7(&+ (0 (5* (1&< 0 $1$* (0 (17|
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+ XUIFDQH @QGI D@SWHGIFURQV LOQFOXGH D P DUILQ RI HURU $ WRLP WDWLY  KRXU/ ILRP
@QGI DKDV D P LG P DULQ Rl HURU $ WRWPP KDWY KRXU/ ILRP  @QGI D@KDV D

P LGP DUIQRI HURU 7KH IDQJHID@&WWR P IGNVZKHQWHWRWP IV KRXUW/DZ D\
$OKRXJIK RWHU DUHDV DUH P RUH YX@HWDE®! VR KXULFDOHV 9L LQID KDV H SHUHQFHG VHYHLDO
Z IVK VX! | LFLHQWVHYHUW VR UHVXAMQ 3UHVIGHQMDO IVDWMU' HFIUDMRQV LOFOXGLQI + XULFDQHV
)WDQ %RQQH ' HQQY DQG ) R\ G + XULFDQH VDEHOLQ Z DV \WKH P RWFRWD
GLVDWHULQ 9 LI LQID KRV

+855,&%1( 7(50 6

e +XULFDQH: DVFK +XUIFDQHFRQGIMRQV ZIQGVH FHHGIQ] P SK WRLP
VXWH KHDY\ WDIQ VRUQDGRHV DQG |BRRGIQJ DUIH SRME®BIZ IWKIQ  KRXW/
e +XUJFDQH: DUQLQJ +XUIFDQH FRQGIMRQV DUH H SHAMG Z WKIQ  KRXU/

%()25( $ +855,8&$1 (

e /MMQWRD12$$: HDWHUSDGIR | RUFUMFDOQIRIP DURQ ILRP ViKH 1 DARQDO  HDVKHU
BHUYFH 1: 6
e &KHFN\ RXUGIVDWMUVXSS@HV HP HUHQR NIWDQG UHS@FH RUUHWRIN DV QHHGHG
e 9%UQJ LOGRRUY DQ\ WKIQJ VMDWFDQ EH SLFNHG XS E\ WH Z 1QG ELR\ FBV @Z Q | XUDWWH
e &RHZIQGRZV GRRU/DQG VKXWHL/ 4 \ RX GR QRWKDYH KXULFDQH VKXWHMU/ F&RVH DQG
ERDUG XS Z LQGRZ V DQG GRRU/ Z W S®Z RRG
o 7XUQVKKH UH W HIDVRUDQG | LHH] HUVR WH FRGBHWWHWQI  DQG NHHS WHP  FERVHG DV
P XFK DV SRWE®! VR VMDW RRG Z LOMWRQIHUL VKH SRZ HUJRHV RXW
e 7XWRII SIRSDQH VBONV DQG XQSOXJ P D@DSSADQFHV
e/ HDUQ DERXWHP HUHQR VXSSRUAFRQWIFW DQG VHUYLFHV RQ DQG RII FDP SXV
e 3UHSDWH VR HYDFXDW Z HEEHI RUH WKH | X@WHQIWK RI D KXULFDQH DULYHV RUZ KHQ
WHFRP P HQGHG E\ (RFDODXVKRUMHY
o S5HYIHZ \ RXUSMQ | RUHYDFXDWQJ DQG |RUJHWQJ EDFN LQ VRXFK Z WK 1 UHQGV DQG
IDP 1O
o 9%H VXUH KRXVHP DWW S@QV DUH FRRUGIQDWG ' LVFXWILQJ DQG SWDPWFLQJ WH SDQ
P LQIP 1] HV FRQIXVIRQ DQG | HDUGXUQJ DQ LOFIGHQW
. HHS \ RXUFDUV J DV VBON | X@
3@Q LRXHV VR RFDOVKHOMUYY Z WK FDUHI XCOWMQURQ VR VSHFLDOP HGLFDOQHHGV DV DV
Z H@DV SHW %H LHDG\ VR VBNH WHP Z MK \ RX
o %H FDUHIXOR DYRIG | @WK |RRGV XQGHLZ DWIULRDGY RUZ DVKHG RXWEUGIHV
e YHFDXVH WIDQGDUG LOQVXLDQFH GRHVQWFRYHUIBRRGIQJ W/ IP SRUBQVWR KDYH SLRWMPARQ
ILRP WKH | RRGV DWRFIDWG Z MK WRLP V ) RUP RUH LQIRWP DMRQ RQ | RRG LQVXUDQFH
YIMWIKH 1 DURQDO) BRRG -QVXLDQFH 3LRIWDP  Z HEVIVM

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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© KHQHYHUSRWIE®! HYDFXDW VR D VDIH S@FH [DUILRP D KXULFDQH V SUHGLFWG SDW

Z H@EH RUH LW | X@I RUFH DULYHV

+ KXUJIFDQH FRQGIMRQV DQHDG\ H MARXWIGH \ RXUGRFDARQ WA SXWDQG VKHOMULQ
SOFH

) LQG VKHOMUDV EHWAX RX FDQ W KWZ KHUH \ RX DUH DQG Z DMIMRXW

7KH P RWWIRGIQWFRQGIMRQV DUH @HO VR SDWIQ  KRXU/ RUBIMW WKRXJIK WKH UHFRYHU
P D\ VINH P XFK ®RQIHU GD\ V RUHYHQ Z HH\V

$)7(5 % +855,&%1 (

00 (" ,$7(/<$)7(5% +855&8$1 (

+ DYH LOMUHV WHDWAG E\ D P HGLFDCSURIHVWIRQDO 6P D@ RXQGV P D\ EH

Z DVKHG Z W VRDS DQG Z DVWUDQG VKHQ EDQGDIHG VR UHGXFH VKH UMNRI
IQIHPARQ 5HS@FH EDQGDIHV UL WKH\ EHFRP H\RI®YG GDP DIHG RU

Z DMURIJHG 6HH P HGLFDOHP HUJHQFLHV IRUP RUH LQIRWP DURQ

5HP DIQ FD® 3DFH\ RXUHD <RX P D\ 11QG \ RXUHD LQ WWH SRMRQ RI VDNLQJ
FDUH RI RIKHUSHRS®! / DMAMQ FDUHIX@®  DQG GHDOSDHQWD Z MK XU HQW
VIVXDMRQV | LU

&KHFN Z MK GRFDODXKRUMEHY VR BDUD UL \ RXUUHVIGHQFH LV VDIH VR HOWAU © RRUY
RUZ IQGRZ VP D\ EH FRUWGRQHG RII Z MK \ HORZ VSH R LQGLIFDWI GDP DJH ' R
QRWFXV\RUZ DI SDWAWKH VBSH XQBW GRFDCDXVKRUVHY DGYLVH VKDWY VDI H VR
GR VR -+ D WUKXPXUH EHDUY D FRRUFRGHG VLJQ GR QRWHQWIULAXQWO, RX JHW
RII LIADOQIRUP DMRQ DERXWZ KDWKH VLJQ P HDQV DQG DGYLFH DERXVWH VDI HW
Rl HOWUQJ
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e &ROWOXH DAMQQI VRD 12 $$ : HDWKHUS5 DGR RUWKH GRFDOQHZ V | RUVKH @WAW
XSGDWAV

e 6V DOUANRUH WIQGHG LDIQI DADQG VXEVHT XHQW RRGLQJI HYHQ DI VMUVIKH
KXULFDOQH RUWRSLFDOWRLP KDV HQGHG

e 4\ RX HYDFXDWG UHWWQ KRP HRQ® Z KHQ RIILAIDY VD\ MLV VDIH

e ' UYHRQO® U QHFHWDU DQG DYRIG | RRGHG LRDGV DQG Z DVKHG RXWEUGIHV

e .HHSDZD\ ILRP ®RVHRUGDQI@Y SRZ HUGQHV DQG LHSRUMKHP P P HGLDW®
VR WWH SRZ HUFRP SDQ\

e BV RXWRI DQ\ EXIEELQJ VKDWKDV Z DWIUDURXQG LW

e —QVSHPW RXUKRP HIRUGDP DJH 7DNH SIEWUHVRI GDP DJH ERW RI WKH
EXL@IQI DQG W FRQWMIQW | RULQVXLDQFH SXUBRVHV

e 8VHIMKQKWIQWHGDWN ' R127 XVHFDQGBV

e $YRIG GUONQJ RUSWHSDUQJ IRRG Z IVK VDS Z DWUXQUO, RX DUH VXUH MW QRW
FRQVDP LODWG

e &KHFN UHI W HUDWG |RRG IRUVSRIMIH + LQ GRXEWWLRZ IMRXW

: HDUSWRWIPWYH FERVKLQJ DQG EH FDXVRXV Z KHQ FBIDQIQI XS VR DYRIG LOMU

e : DWK DQP D& FRVHO DQG NHHS KHP  XQGHU\ RXUGILHPAFRQWRO

e 8 VHVKH WBISKRQH RQD |RUHP HUHQR FDQ@

%()25( 5(7851,1*

3UHSDUQJ VR UHVKUQ KRP H DIVMUHYDFXDWQJ Z LANHHS \ RX VDI HUZ KLB LOVSHPQJ
DQG FBIDQIQJ XS WKH GDP DIH VR \ RXUKRP H %I RUH WDYH@QJ  HQVXUH ®RFDO

RI1 LFLDY KDYH GHFIUHG DWW VDI H VR HQWIU\ RXUFRP P XQIW DQG DWW RX KDYH
WH VXSSTHV\ RX Z L@QHHG ([ HUFLVH GXH FDXVIRQ 1Q UHWLIQJ VR LOVSHAIQI DQG
FODQLQJ \ RXUKRP H

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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) LG RXWI WALV VDIH VR HQWIU\ RXUFRP P XQIW RUQHLJKERWKRRG ) RCRZ WH
DGYLFH Rl \ RXU@RFDODXVKRUMHV

&DU) SGIQW Rl FDVK $70 VP D\ QRWZ RUN DQG WRUHV P D\ QRWEH DE® VR
DFFHSWFUHGIMRU GHELWFDUGY

%UQJ VXSSTHV VXFK DV I OVKQ KW EDWHMUHY ERWBIG Z DWIUDQG QRQSHUVKDE®
I RRGV LQ FDVH XWDAHV DUH RXW

&UHDW EDFN XS FRP P XQIFDARQ SMQV Z MK | DP LO® DQG |UHQGV LQ FDVH\ RX DUH
XQDE®! VR FD@ LRP DI | HAWAG DUHDV

3@Q IRUGHD V Z KHQ WDYHIQI %4UQJ H WD IRRG Z DWU SICRZ V E@QNHW DQG
RVKHU WP V/ KDWZ L@P DNH WH WIS P RUH FRP IRURE®! . HHS WH | XHODON R

\ RXUYHKLF®! DV | X@DV SRWE®1 LQ FDVH J DV WIMRQV DUH FLRZ GHG RXWAR! | XHO
RUFGRVHG

&DU) DP DS VR KH® \ RX LRXW DLIRXQG KHDY\ WDI | LIF RULP SDWDE®1 LRDGV

) LQG RXWI GRFDOP HGLFDO DFLOAHV DUH RSHQ DQG Ll HP HUHQR VHUYLFHV DUH
IXQPMRQIQJ ' R12 7 FD®@ RUVWKH GFDOHP HUJHQR\ QXP EHUVR GR WLV

8 QGHUMQG WDWUHFRYHU VNHV WP H ) REXV RQ VIKH SRVIMIYH DQG KDYH
SDVUHQFH 2 WHUY Z L@KDYH VP LU UADMRQV

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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e SHWW KRP HRQ® Z KHQ RI I LFLDY KDYH GHFIUHG WH DUHD VDIH

e 4 SRME® GDYH FKIGUHQ DQG SHW Z VK D LHDWYH RUIUHQG + QRWNHHS WKHP
DZ D\ I1LRP KD] DUBV DQG | RRGZ DWAU

e 9HRUHHQWMUQJ \ RXUKRP H RN RXWIGH |IRUGDP DIHG SRZ HUQQHV JDV @QHV
| RXQGDWRQ FLDFNV DQG RWKHUH WURUGDP DIH WP D\ EH VRR GDQJHUWRXV \R
HQWIUWKH KRP H + SRZ HUGQHV DUH GRZ Q RXWIGH \ RXUKRP H GR QRWWMS LQ
SXGGO®N RUMBQGLQJ Z DU

e $SSURDFK HQWDQFHV FDUHIX@ 3DUNRI \ RXUKRP HP D\ EH FRADSVHG RU
GDP DIHG 6HH LI SRUFK LRRIV DQG RYHKDQJV KDYH D@WHLUVXSSRUNV

e &KHFNWKH FHLOQJ DQG |RRUIRUMJQVRI VDIJLQJ : DWIUP D EHWDSSHG LQ WKH
FHIOQJ RUIGRRUV/P D\ EH XQVDIH VR Z DN RQ

e 9HZ DUHRI VQDNHV LOQVHFW DQG RWKHUZ L@@ H WKDWP D\ KDYH FRP H LOWR \ RXU
KRP HZ LK VKH | GRRGZ DWAU

e -4\ RX VP HOQDWDQIDV RUSLRSDOH RUKHDUD KMQJ QRIVH BIDYH
LP P HGLDW® DQG FRODPWIKH | LLH GHSDUR HQW

e 4 \RXUKRP HZDVI®RRGHG DWXP H MLV FRQVDP [QDWG Z MK P RG 0 RG
LQFUHDVHV KHD®K UMNV | RUVKRVH Z MK DWIKP D DAL LHV RURVIKHU EUHDVKLQJ
FRQGIMRQV

e 2 SHQGRRW DQG ZIQGRZ V 4 WH KRXVH Z DVFRVHG P RIHWDQ  KRXU/ GMIW
DLUMRXWEHI RUH WD\ LQJ LOVIGH IRUDQ\ ®IQIVIK RI WP H

e 7XUQWH P DIQ HOFWIFDOSRZ HUDQG Z DWIUM WHP V RI1 XQWO, RX RUD
SURIHWIRQDOFDQ HQVXUH VKDWIKH\ DUHVDIH 1 (9( 5 WUWQ WH SRZ HURQ RURI|
RUXVH DQ HBIPWIFDO/RRCORUDSSADQFH Z KLG WIQGLQJ 1Q Z DU

o &ROWPW RXUBRFDORUWIVM SXEQF KHD®K GHSDUR HQW RUVSHFL LF
WHFRP P HQGDVIRQV | RUERIIQJ RUWHDMQJ Z DVMAULQ \ RXUDUHD DI WAUD GLVDWHU
DV Z DWMUP D\ EH FRQVDP LODWIG

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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7KH SUP DU KD] DUV VR DYRIG Z KHQ XVIQJ DOMUDDW VRXUFHV | RUHBIPMFAIW KHDWQJ RU

FRRNLQJ DUH FDUERQ P RQR[ LGH SRIVRQIQJ  HBIPWIF VKRAN DQG I1ILH : KHQ XVIQJ D

SRUBE®! J HQHUDVRU FRQQHPWAKH HT XLSP HOWIDW RX Z DQWR SRZ HUGLLHPD VR VKH

RXVW RQ VKH JHOHDVRU ' R QRWFRQQHPAD SRUBE®1 J HQHLDVRUVR D KRP H V HOIFWFDO

VWP 1 HYHUXVH D JHQHUDVRU JUG FDP S WRYH RURWHUJDVR@QH SLRSDQH QDW(LDO

J DV RUFKDUFRDOEXWQIQJ GHYLFHV LQMGH D KRP H JDUDIH EDVHP HQWRUDZ YSDFH RUDQ\

SDUAD@ HQFERVHG DUHD / RFDVW WH XQIMDZ D\ [LRP GRRU/ Z LQGRZ V DQG YHQW KDW

FRX@ D@RZ FDLUERQ P RQR[ LGH R FRP H LQGRRU/

e -4\ RX DUHFRQUGHUQJ JHMQJ D JHOHDVRU JHWDGYLIFH [LRP D SURIHVWIRQDO VXFK
DV DQ HBIPAWFLDQ

o 0 DNH VXUH WDVWAKH J HQHUDVRU\ RX SXUFKDVH LV LDWAG | RUWH SRZ HUVKDW RX VKLON
\ RX Z L@QHHG

e : HDUSIRWIPAYH FRWKIQ) LOFOXGLQI IXEEHUJ@RYHV DQG UXEEHUERRW

& ($1,1* <285 +20 (

' XUQJ FODQXS Z HDUSWRWIPWYH FRRWIQI  LOFOXGLQJ UXEEHUJ BRYHV DQG UIKEEHUERRW

%H FDUHIXOZ KHQ P RYLQJ I XWIVKIQIV RUGHEUY EHFDXVH WH\ P D\ EH Z DWMURIJHG DQG

KHDYLHU 0 DVWUDY VXFK DV FODQIQJ SLRGXFW SDIQW EDMAUHY FRQVDP LODWG | XHODQG

GDP DIHG | XHOFRQUBLOHUY DUH KD] DUGRXV &KHFN Z VK GRFDODXVKRUMHY | RUDWIMBQFH Z WK

GLVSRVDOR DYRIG UMN 6RP H FBIDQLQ) VROMRQV FDQ FDXVH VR] LF I XP HV DQG RWHUKD] DUGV

U P L HG VRIHWHU 4 \ RX WP H®D WARQJ RGRU RU\ RXU H\ HV Z DWU ILRP WKH IXP HV RU

P Il HG FKHP IFD RSHQ D ZIQGRZ DQG JHWRXWRI \RXU KRP H 7KWRZ RXWIWP V IKDW

DEVRLE Z DWIU DQG FDQQRWEH FOIDQHG RU GIMQIHAWMG P DMHWHY FDUSHWQJ  FRVP HWEV

WXIIHG DQIP DO DQG EDE\ VR\V 5HP RYH D@GU Z DDQG LOVXOMRQ WDWKDV EHHQ LQ

FROWFWZ WK |BRRG Z DWW/ &®IDQ KDUG VXUDFHV IGRRUQI FRXQWURSY DQG DSSIDQFHV

WRWRXIK® Z MK KRWZ DWAU DQG VRDS RU D GHWAU HQW 5HVUD VR DV P DQ\ SHUVRQDODQG

IDP L® LIRXVIQHV DV SRME®!

0 DNH VXUH \ RXUIRRG DQG Z DWAUDUH VDIH

e 7KWRZ RXWD®IRRG EHYHWDIHV DQG P HGIFIQH H SRVHG R I®RRG Z DWWV DQG P XG
LQFOXGLQJ FDQOHG JRRGV DQG FROMIQHY/ Z WK IRRG RU @I XIG VKDWKDYH EHHQ VHD®IG
VKXWZ DWMUERWBN SOMWE XWIQVY DQG EDE\ ERWBI QISSBV : KHQ LQ GRXEWWILRZ LW
RXW

e ' R QRWXVH Z DWIUVWKDWFRX@ EH FRQVDP LQDWG VR Z DVK GIVKHV EUXVK WIHVK  SUHSDWH
IRRG Z DVK KDQGV P DNH LFH RUP DNH EDE\ IRWP XM

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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e : KHQILIQ \ RXUFDIP EH SWHSDLHG Z IMK VKH QDP H RI \ RXULQVXWDQFH FRP SDQ\
\ RXUSRQA QXP EHUDQG D WBISKRQH QXP EHURUH P DIODGGUHW Z KHUH \ RX FDQ EH
UHDFKHG

e 7DNHSKRWRVRI DQ\ Z DWULQ WKH KRXVH DQG GDP DIJHG SHURQDOSLRSHUN
$ GMWMUY QHHG HYLGHQFH RI VIKH GDP DIH DQG GDP DIHG WP V VR SLHSDUH \ RXU
UHSDIUHWP DM

e 0 DNHD @MRI D@GDP DJHG RURVIMAP V DQG LOFOXGH WHLUDJIH DQG YDOXH Z KHUH
SRWIE®

5(&29(5,1* (027,21$//<

<RX P D\ EH VXUBUVHG DWKRZ \ RX DQG RWHU/ | HHODI WU D GLVDWMU -“WFDQ VWIUXS D YDUHW

R XQDQWFLSDWG [HHIQIV DQG VKH DWH DV [P SRUBQWWR DGGLHW DV ERGLO LOMUHV

GDP DIHG KRP HV DQG SRWHWIRQV $® RWHYHU RQH LV DSVWR EH XSVHW3HRS®i P D\ |HDU

VKDWWKH Z RUMIVQW HWRYHU 7KH P D\ Z RU DERXWWHLU VDIHW RUVKDWRI D RYHG RQH

7KH P D\ IHHOWKRFN GMEHIH JUH DQIHU RU JXIOV 0 HP RU @SVHV D[ lHW DQG

GHSUIHWIRQ DIH DOR SRME® &KIBUHQ VHQIRU AM] HQV SHRS®! Z MK GLVDELDMHV DQG

SHRS® IRUZKRP ( QIOVK 1V QRWKHLU | LUAMMDQI XDIH DUH HVSHAD@ DWUMN DQG P D\ QHHG

H WD DMAQURQ WLV [P SRUBQMR FD® ©® GMWHP NQRZ VKDWWKH\ DUH VDI H DQG KDWL RX

Z I@KHS 5HDWXWQFH ILRP D FRP SHWIQWDGXOVFDQ KHS SHRS®! LHFRYHU P RUH TXLEND

DQG FRP SGMO

6RP H EDVIE WMSV\ RX FDQ VBINH VR P HHWHP RWRQDOQHHGV

e 7U VR UHXUWQ VR DVP DQ\ Rl \ RXUQRLP DOLRXWOHV DV SRWE®!

e * HAMUHWADQG GUQN SBIQW RI Z DU

e /1P IMA RXUH SRVXWH VR WKH VJKW DQG VRXQGV Rl GIVDWMU HVSHFD@® RQ WBIYIMRQ
WH WDGIR DQG LQ VIKH QHZ VSDSHWY

e ) RFXVRQ WH SRVIM¥YH

e SHFRIQH\ RXURZ Q IHHIQIV

e 5HDFK RXV\DQG DFFHSWKHS ILRP  RWHUY

e ' RVRP HWIQJ \ RX HOW\ @\H | DP LIDUJHWRI HWKHU/ 1Q ViKH SDW/

e 6V FRQOHAMG Z VK \ RXUIDP L® RURWHUVXSSRUMU/

e 5HDQ H WDWHFRYHU FDQ VINH WP H

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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e 3HWFDQ EHFRP H XSVHWDQG UHDPWR D GIVDMWMULQ XQXVXDOZ D\ V VXFK DV VSUD\ LQJ
XUQH GHIHFDWQJ RQ | RRU/ RUVFLDWKLQI EIMQJ | XUQMVKIQIV 6LOFH SHW Z LOQHHG
UHI X@UFDUH DQG DWMQURQ VR KHS WHP FD® GRZ Q W VR ®DYH SHW Z WK D
IDP L® P HP EHU 1UHQG YHWUQDUDQ RUERDUGIQJ | DFLOW Z KM\ RX DUH GHDAOQJ
Z W RWKHUFKD@IQIHV $QLP D&Y DUH QDVXLD@® LOT XIMWYH DQG FRXE EH LOMUHG LL
WH DUH ELRXIKWEDFN VR D GDP DIHG KRP H

e 4 \RXKDYHSHW W R I1QG DQG FRP IRUMKHP -+ DQG®! DQLP DY FDUHI X@ DQG
FD® O

e 8VHWR V DEGQNHWRUIDYRUW KXP DQV XQVRIBIG FRWKIQJ VR FRP |RUNSHW

e 0 DNH VXUH SHW DUH | HG WHLUXVXDOGLHWDQG KDYH S®IQW RI Z DWAU

e 9IMW RXUSHW LHIX@UD VSHDN FD® ® DQG VBNH VRP HWP H RXVWR SO\ Z I WHP
&DUQJ 1RUSHW FDQ KH® \ RX 1Q\ RXULHFRYHU DV Z H®

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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-Q WKH 8 QWG 6VIWAV @ KWLQJ LV DQ H WHP H® FRP P RQ HYHQW 2 QO® D WD\ SHUFHQVIRJH Rl
WUNHV DERXW Rl P L@RQ HDFK \ HDU KDYH EHHQ VKRZ Q VR FDXVH LOMUHYV EXWWKRVH
LOMUHY FDQ EH VHYHUH DQG WH QXP EHU Rl XQGRFXP HQWIG FDVHV LV VXUHO KLIKHU -XGJILQJ
ILRP WH DYHWDJH QXP EHURI IDD@AHV DERXW  SHU\HDU QKV@LQJ LV P RUH GHDG® VKDQ
VRUDDGRHV |®RRGV RUKXUUFDQHV $ SDUAEX@UD GLDP DWE WMNH RFFXULHG DWO LD LQID 7HFK RQ
$XIXW Z KL IDQV [LGHG / DQH 6VDGIXP ) RUXQDWI® QR RQH Z DV KXUWV
1 HYHUKHOMW EHFDXVH QKVQLQJ XVXD@ FDXVHV |HZ FDVXDOAHV DQG UHODWYHO P LQRU
SURSHUN GDP DJH WH UMNP D\ EH VRR HDVO® XQGHUHWP DG

$WWKH 1 LUMFDS RI WXQGHU JR VR D MUWH EXIEIQ] RUIX® HQFRVHG YHKLF®! DQG Z DIW

P LOXVMV DI VMUVKH OWFDS RI WXQGHUEHIRUH\ RX JR EDFN RXWIGH / LIKVQLQJ LV GDQIHURXV

© WK DFRP P RQ VHQWH S@Q \ RX FDQ JUHDWD LOFUHDVH \ RXUVDIHW

%()25( /,*+71,1*

e -\ RX FDQ KHDUWXQGHU \ RX DUH Z IM(IQ VWINLQJ GMBQFH 6HHN VDI H VKHOMU
P P HGLDWO®

o $WKH I LUMFDS RI IKXQGHU JR VR D @ H EXLAEBLQJ RUIX@ HQFBRVHG YHKLF®! DQG Z DIW
P LOXVMV DI WIUVKH @VWFDS RI WXQGHUEHIRUH \ RX JR EDFN RXWIGH

e /HDUWQWR WHFRIQ HWHVIQVRI D GHYHRSIQJ WRLP

e 7KXQGHUDQG @KVQIQJ WRLP V DUH P RWMNHO RQ VSUQJ RUVXP P HUGD\V 0 D\ WRXJIK
$XIXW EXWKH FDQ RFFXU\ HDULRXQG

o 2 1WIQWKH I LUAMWMIQV DUH VRZ HUQJ FERXGV GDUN VNIHV DQG GIMBQWUXKP EBNV Rl WXQGHU
RUI@VKHV Rl @ KVQLQJ

e : I KHDWLRP VKHVXQ SRANHWRI Z DLP 1QJ DIUMBDUAR UVH DQG YHUAFDO FDX@ BRZ HU
VKDSHG FXP XOXV FGRXGV IRLP

e . QRZ ZKHWH\ RX @ LQG VKHOMU D EXITHQI RUYHKLF®!

% $/(57

0 RQVRUMFDOZ HDWKHUFRQGIMRQV Z W, DQ $0 ) 0 RUGHGLFDWG Z HDWKHULDGIR

e : DWK IRUGHYHRSIQJ WXQGHUARLP V

© KHQ\ RX 1 LUMVHH @ KVQLQJ RUKHDUWXQGHU EH SUHSDULHG VR [P SGP HOW RXU
SOQ

e BLOFH WKWIQJ RIWMQ SLHFHGHV LDIQ GRQ WZ DIW RULDLQ RU@I KVQLQJ EHI RUH VBNLQJ
FRYHU / LJKV@LQJ FDQ WMNH DVIDUDV P LGBV ILRP WKH DUHD Z KHUH MLV LDIQIQJ
7KDW/ DERXWAKH GMBQFH \ RX FDQ KHDUWKXQGHU : KHQ\ RX VHH @ KVQLQI FRXQW
WKH WP H XQWO, RX KHDUWXQGHU + WKDWAP HLY  VHFRQGV RUBGIW VKH
WXQGHUARLP LV Z WKIQ M| P LBV RI \ RX DQG VW GDQIHWRXV

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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e 0 RW@KWILQJ GHDVIKV DQG LOMUHY RFFXULQ KH VXP P HU Z KHQ SHRS®! DUH DSVWR
EH RXVBRRU/

e /HDGHU/RI RXVBRRU/ HYHQW VKRX@ KDYH D Z UMWMQ S@Q WDWDEWIDI | DLH DZ DUH RI
DQG HARUFH

e B6VRS RXVBRRUDPWYIMHY DWKH I LUAMVRXQG RI WXQGHUVR HQVXUH HYHU RQH KDV WP H
VR JHWR D @ H EXLEBIQ) RUHQFBRVHG YHKLF®

0,1,0,=(5,6.6,1"2256

e 0 RWMKWPLQJ GHDVIKV DQG LOMUHV RFFXULQ VKH VXP P HU Z KHQ SHRS®! DUH DSVWR
EH RXV@RRU/

e /HDGHU/RI RXVBRRU/ HYHQW VKRX@ KDYH D Z UWMQ SMQ WDWDEADI | DLH DZ DUH R
DQG HARUFH

e BVRS RXVBRRUDPWYIMHY DWHH | LUAMVRXQG RI WXQGHUVR HQVXUH HYHU RQH KDV WP H
VR JHVWR D U H EXIALQI RUHQFGRVHG YHKLF®

*85,1* [ *+71,1*
67$< $/ (57

$V WXQGHURU@ KVPLQJ DSSURDFKHV

¢ 0 RQMRUBRFDOZ HDWHUFRQGIIRQV Z WK DQ $0 )0 RUGHGLIFDWG Z HDWKHUWDGIR

e 5HFRIQ]HWKHWIQVRI DQ RQFRP 1QJ WXQGHUDQG @ KVLQ) WRLP  VRZ HUQJ
FERXGV Z WK D FDX@ GRZ HUVKDSH GDUN VNLHV DQG GMBQWIXP EGN Rl WXQGHURU
|@VKHV Rl @ KVQLQJ

e ' RQRWZ DIWRU@KV@LQJ VR VWMNH QHDLE\ EHIRUH VINIQJ FRYHU / LIKV@IQJ FDQ
VWINHDVIDUDV P LBV ILRP ViKH DUHD Z KHUH DALV WDIQIQU 7 KDWY DERXVWH
GMBQFH \ RX FDQ KHDUWXQGHU : KHQ\ RX VHH @KVQLQJ  FRXQWAKH WP H XQUO, RX
KHDUWXQGHU + WDWAP HLY  VHFRQGV RUGM WH WXQGHUARLP LV Z LWKLQ [
P LGV RI \ RX DQG MW GDQIHLRXV

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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e /RRNIRUD @UH HQFRVHG EXIGEIQJ 7KDW/ iKH EMVWFKRLFH

e -\ RX DWHLQ D FDUDQG IMKDV D KDUG VRS W\ LOVIGH DQG NHHS WKH Z LQGRZ V LRTIG XS

e 4\RXDWHVZIP P LQJ 1MVKIQJ RUERDMQJ DQG WKHUH DUH FGRXGV GDIN VNIHV DQG GIBQW
WKP E®NV Rl WXQGHURUI@VKHV RI @ KWILQJ  JHWHR VKRUH LP P HGLDWA® DQG VHHN
VKHOMU

e $YRIG VP D@VKHGY DQG ®DQ VRV RUSDUADOVKHOMY/ @\H SDYIIRQV

e 6V DWBIDWAD IHZ IHHWDZ D\ 1LRP RSHQ Z LQGRZ V VIQNV VRIBW WEV VKRZ HU/
HOPWIF ER] HV DQG RXVWBIW DQG DSSADQFHV / LIKVQIQJ FDQ IRZ VKLRXJIK WHP DQG
MP S VR D SHURQ

e ' R QRWKRZ HURUVINH D EDW GXUQJ D WXQGHURU@ KVQLQI \WRLP

e $YRIG XMQJ HIXDU QG MOH WBISKROHV H[ FHSWQ DQ HP HUHQR  + QIKVQLQJ KIW
WH WIBISKRQH @OHV IMFRX@S I BRZ VR VIKH SKRQH %HFDXVH WH\ DUH QRWFRQOHAWMG
GLLHAVD VR VKH EXIQBIQI V Z lUQJ FH@RUFRUGGMW SKRQHV DUH VDIH VR XVH

e -QVRIDUDVSRWE® XQSOJ DSSADQFHY DQG HBIPARQLE HTXLSP HQWLQFOXGLQI DQWIQQD
FRQOHPURQV

) <28 $5( &$8* +7 2876, (

4\ RX DUH XQDE®! VR UHDFK D VDI H EXLGBIQ) RUFDU

e 4\ RXUWNQWQI®BV RU\ RXUKDIUWDQGY RQ WKH HQG D @ KVQLQJ WMNH P D\ EH DERXW
VR KDSSHQ &URXFK GRZ Q RQ VKH EDQ@ RI \ RXUIHHWZ MK \ RXUI HHWFGRVH VRI HWHU
. HHS \ RXUKDQGV RQ \ RXUNQHHV DQG ®Z HU\ RXUKHDG * HWDV GRZ DV SRWIE®!
Z WKRXWWRXFKLQJ \ RXUKDQGY RUNQHHVVR WKHJWRXQG ' 2 127/+ ' 2: 1

e 4\ RX DUHLQ D ERDWDQG FDQQRWI HWR VKRUH FLRXFK GRZ Q LQ WKH P LGG®! Rl VKH ERDW
* REH®RZ LI SRME®

e 4\RXDIHRQ®QG IIQGD ®Z VSRWDZ D\ ILRP WHHV P HVIDOHQFHV SISHV B@RUGRQJ
REMIFW

e 4 \RXDWHLQWHZRRGY ®RNIRUDQ DUHD Rl VKRUMUWHHV &URXFK GRZ QDZ D\ ILRP
WHH WX QN

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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7KHUWH LV QR GDQIHUWR DQ\ RQH KH®LQJ D SHWRQ Z KR KDV EHHQ WVIKFNE\ @KWIQJ QR

HOPWIE FKDUH UHP DIQV 6R @IKVQLQJ YLPAP V DUH VDI H VR VRXFK. DQG QHHG XL HQW

P HGLFDCDWMQURQ * HWHP HUUHQR P HGLFDOKH® DV VRRQ DV SRWIEE®! &D® -+ P RWH

WDQ RQH SHU/RQ LV WUKFN E\ @ KVQLQJ WHDWSHUVRQV Z KR DUH XQFRQVALRXV 1 LUV 7 KH\

DUH DI ULHDWAVAUMN RI FDUGLDF DULHWW

e $ SHURQWUKXFNE\ @KVQLQJ P D\ DSSHDUGHDG Z WK QR SXOH RUEUHDW, 3LRP SW
SURSHUI LUMDIG FRX@ VDYH WKHIU@QYHV

e - VKH SHU/RQ LV XQUHVSROVLYH RUQRVEUHDWIQ)  WIUAFDUGLRSX® RQDU LHVXVFVMRQ
&35 P P HGLDW®

e &ROQVUGHUDQ $XVRP DWF ([ WILQDO HILEUGDVRU $(' Ll RQH LV DYDIDE®

e 7UHDWIKRVH Z KR DUH LOMUHG EXWFRQVFLRXYV QH W&RP P RQ LOMUHV ILRP  EHLQJ WAKFN

E\ @KWIQJ DWH EXWV Z RXQGY DQG ELRNHQ ERQHV / RW RI KHDUQJ RUH\ HMLIKWDQG
RWKHU QHUWYRXV M WWP GDP DIJHP D\ DOR EH H SHRMG

$)7(5/,*+71,1*

6VID\ LQGRRU/ DAWBGIDWY P LOXWAV DI MUWH @WAFDS Rl KXQGHUEHIRUH\ RX JR EDFN
RXWIGH +H® YIFWP V' 7KHUWH LV QR GDQIHUVR DQ\ RQH KH®LQJ D SHWRQ Z KR KDV EHHQ
WUKAINE\ @WKVWQLQJ QR HBIPWIF FKDUH UHP DIQV 6R @IKVQLQJ YIFWP V DUH VDIH VR VRXFK

DQG QHHG XU HQWP HGLFDODWMQURQ
) 620 (21( ,6 6758&. %< /,* +71,1*

4 VRP HRQH LV VKN E\ @I KVLQJ

* HWHP HUWHQR\. P HGIFDOKH® DVVRRQ DVSRWE®! &D®@  ~+ P RUHWDQ RQH SHU/RQ LV

WAKFN E\ @KVLQJ WHDWSHUVRQV Z KR DUH XQFRQVARXV LUV 7KH DUH DWI UHDWAVMUMN R

FDUGLDF DULHW

e $ SHURQWUXFNE\ @KWIQJ P D DSSHDUGHDG Z IMK QR SXOH RUELHDWK 3LRP SW
SURSHUI LUDMDIG FRX@ VDYH WKHIU@QYHV

e - VKH SHU/RQ LV XQUHVSRQWLYH RUQRVEUHDWILQ)  WIUAFDUGLRSX® RQDU LHVXVFMIMRQ
&35 P P HGIDW®

o &ROUGHUDQ $XVRP DVWF ([ WIULQDO HILEUGDVRU $(' Ll RQH LV DYDIDE®

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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7UHDWIKRWH Z KR DUH LOMUHG EXWFRQVARXY QH W&RP P RQ LOMUHV ILRP  EHIQJ WUKFN E\

QKWPLQI DUH EXUQV Z RXQGV DQG ELRNHQ ERQHV / RW RI KHDUQJ RUH\ HVLJ KWDQG RWHU
QHUYRXV VWP GDP DJH P D\ DOR EH H SHAMG

95% 16 7(&+ (0 (5* (1&<0 $1$* (0 (17|
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$ VRUDDGR LV D YIRGIQWD VZ LUIQJ FROXP QRI DIU D I XQQHOFRXG WMDWAHVIKHV I LRP iKH EDVH
Rl D WXQGHUARWLP GRZ Q VR VIKH JIRXQG -Q P HWH P LOXWMV LWFDQ GIYHOD VZ DK DV @UWH DV
RQH P LB ZIGH DQG IUW P LBV ®QJ : LQGV XS R P LGV SHU KRXU FDQ FUXVK \AXUG\
VWKPXUHY  XSLIRRWWHHY DQG WD KHDY\ REMIFW @NH FDUY/ RU XWDW SRV QR XQIXIGHG
P DM®BNV

$OKRXIK VRUDDGRHV DLH P RUH FRP P RQ RQ WH * LHDW3MIQV WH KDYH EHHQ WHSRUMG LQ
HYHU WIMWA 7KH WIQG VR VRXFK GRZ Q LDLH® RQM RQFH LQ HYHU 1LYH VR WQ \ HDUY DQG LQ QR
SDUAEX@U VHARU RI WWH 1HZ 5LYHU 9D@A P RWIH WKDQ DQRWKHU 9XWWKH KDYH EHHQ
QROHWHOMW VHYHWH $ VE IMMU FDXVHG QHDUD P L@AIRQ GRAW Z RUK RI GDP DIH 1Q
0 RQWRP HU &RXQW 7KH UW RI VRUQDGRV LV JUHDWAW DIRXQG %DFNVEXW IWRP  $SUO
WULRXJIK -XOQH EXVWKH FDQ RFFXUILRP 0 DUFK WRXJK 2 FVREHU

MY YVBOWR XQGHUMDQG VIKDW RUHFDVW Rl Hl WHP H Z HDWKHU FDQ EH KHGI XOEXWZ L@QHYHU EH
DEVROWM® SHUHFW $ PWDOFRQGIMRQV P D\ WD RXWEHWHU RU Z RUH WDQ SUHGIEWG DQG
WH P D\ FKDQJH VRR @WA VR EURDGFDW

7251%' 2 7(506

7RUQDGR : DVFK &RQGIMRQV | DYRUVKH GHYH®RSP HQWRI D VRUQDGR %H SUHSDUHG
7RUQDGRHV DUH SRWLE®! LQ DQG QHDUVKH Z DV DUHD %H UHDG\ VR DPWTXLEN® Ll D Z DULQJ
LV DAXHG RULL \ RX VHH D VRUQDGR DSSWRDFKIQJ 5HYLHZ S@QV FKHAN VXSSTHV DQG \ RXU
VDIHWRRP  $PQJ HDUD KHSV VR VDYH @QYHV

7RWQDGR : DUQLQJ $ VRUDDGR KDV EHHQ WL KVWMG RULQGLIFDVWG E\ Z HDWKHULDGDU 7RUQDGR
Z DURIQIV LQGLFDW LP P LOHQWGDQIHUWR @ H DQG SLRSHUN * R IP P HGLDWI® XQGHUJRXQG
VR D EDVHP HOWWRLP FHEDURUDQ IQMURULRRP  FARVHWKDQZ D\ RUEDWKLRRP

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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/HYHCRI ' DP DIH

5RRI VXUDAHVSHHBIGRII P RELBIKRP HV SXWKHGRI|
| RXQGDMRQV RURYHUMUDHG P RYIQJ DXVRV SXWKHG RI|
RDGV

SRRIVRWRII ILDP HKRXWHV P REIBGI KRP HV
GHP ROKHG ER[ FDW/ SXWKHG RYHU O@U HWHHV
VODSSHG RUXSIRRWG @ KWREMPWSURMPMB

JHQHDWG

5RRIVDQG VRP HZ DO \RWRI| Z HOFRQWXPMG

KRXVHV WDIQV RYHUXUDHG P RWAAHHV 1Q | RUAVW

XSURRWG KHDY\ FDL/ @WG RII WH JURXQG DQG
WURZ Q

;. HOFRQWXPMG KRXVHV BIYHBIG VAKPXUHV Z WK
Z HDN I RXQGDURQV IHRFDWG FDW/WURZ Q DQG @UH

SURMPABN J HOHUDWAG

6WRQU |LDP HKRXVHV QWG RI I | RXQGDMRQV DQG

FDULIHG FROVGHDE®! GMBQRH VR GMOQWMI DM
DXVRP REL®! ] HG SURMPABN KXUBI WURXJ K WH DIULQ
HAWR  \ DBV WHHVGHEDINHG RIKHULQRUHGIE®

SKHQRP HQDH SHAMG

95% 16 7(&+ (0 (5* (1&< 0 $1$* (0 (17|
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' XUQJ DQ\ WRLP  MAMQ VR GRFDOQHZ VRUD 12 $$ : HDWHUSDGIR VR W\ LQIRLP HG

DERXWZ DVWFKHV DQG Z DURIQIV

e $VRUDGR: $7&+ P HDQVFRQGIMRQV | DYRUWKH GHYH®RSP HQWRI D VRUQDGR %H
SUHSDUHG VR VINH VKH®MU

e $VRUDDGR: $51-1* P HDQVVKDWD VRUQDGR KDV EHHQ VSRWMG  7DNH VKHOMU
IP P HGLDWO®

. HHS LQIRWP HG RQ FXUHQWZ HDWHUFRQGIMRQV HVSHAD@ GXUQJ VRUIDGR VHDVRQ

e 4 \RXDWIQGRRY/ DWKRP H DWZ RUIN RUHYHQLQ D YHKIF®! EHDULQ P LQG VIKDWERFDO
LDGIR DQG WMBIYIMRQ WIMRQV P D\ EH\ RXUEHWWRXUFH Rl VRUQDGR Z DURIQIV 7KH\
QRWP DD LQWUXSWHIXMUSLRIWDP P 1QJ VR EURDGFDVWAZ DUQIQJV DQG Z DWKHV DRQJ
Z WK LOWKPARQV VIR VHHN VKHEMU

e 3HRS®I LQ DUHDV Z KHUH WH\ KDYH D SLREGP KHDUQJ RXWIGH VILHQV VKRX@ FRQUGHU
LQYHWQJ 1Q D Z HDWHUWDGIR RUMWWDQ RUGIODU LQH SHQVLYH SRUBE®! LDGIR DQG
UHP HP EHUVR NHHS IMRQ DV VHYHWH Z HDWHUDSSIRDFKHV :  HDWHUWDGLRV DUH
DYDIDE®! LQ VHYHLDOP RGHY DQG SUFH DQIHV

e 7KH1DWRQDO HDWHUBHUIFH SRW LQIRLP DWRQ RQ VHYHUH Z HDWHUZ DVIFKHV
Z DUIQIV DQG DGYLVRUHV RQIQH | RUVKH Z KR®! 8 QWG 6VIVMAV Z [ XSGDWAV HYHU WAQ
P LOXWMV

3WHSDWH IRUKLIK Z lQGV E\ UHP RYLQJ GLVHDVHG DQG GDP DIHG @P EVILRP WHHV 0 RYH RU

VHFXUH @Z Q I XUWXLH WDVK FDQV KDQILQJ S@QW RUDQ\ WKIQJ HOH WKDWFDQ EH SLFNHG

XS E\ WH Z 1QG DQG EHFRP H D SURMIPAG!

.12: <285&20081,7<6: $51,1* 6<67(0

&RP P XQMHV KDYH GUHIHQWZ D\ VRI Z DUIQJ LHVIGHQW DERXWRUQDGRYV
e )RU9LILQID 7HFK HQVXUH VIKDW RXUQRW LFDVRQ LQIRLP DMRQ LV XSGDWG RQ VIKH $ BIUV
6\ WP “WSLRYIGHV W[ WDQG YRIFH P HWDJLQJ DQG HP DIOQRW LFDARQV

e 0DQ FRP P XQMHV LOFXGIQJ WH %DFNVEXW FDP SXV KDYH VILHQV VR VL] QDOWDW
SHRS® RXVERRU/ VKRX @S VHHN VKHOMU

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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35(3$5( 72 7$. ( &2 9(5

3UHSDUH \R 11QG VKHOMULP P HGLDW® DQG UHFHLYH GRFDOXSGDWAV

e ' XUQJ VRUDDGR VHDVRQ L \ RX DUH WIDFKIQJ KRWAQJ RUP DQDJILQJ DQ\ JLRXS Rl
SHRS® DGG FKHFNLQJ VIKH Z HDVKHUI RUHFDWWR \ RXUSUHSDUDWRQ MADQG DQQRXQFH
HP HWHQR SURFHGXUHV DWAKH WIDUARI \ RXUP HHWQJV

e 3HURQVZ MK P RELOW FRQFHUDV VKRX@ VHHN VKHOMUDWIKH WP H RI D VRUQDGR Z DVRK
' 2 127 Z DIWRUD VRUQDGR Z DUQIQJ

“GHQW\ DVDIH LRRP 1Q\ RXUKRP H Z KHUH KRXVHKR@ P HP EHU/ DQG SHW P D\ JDVIKHU

GXUQJ DVRUQDGR 7KLV VKRX@ EH D EDVHP HQWWRWP FH@URUDQ IQWIURULRRP RQ WKH
®Z W BRRUZ M QR Z LQGRZ V

e 3WDPWFH SHURGLE VRUQDGR GUAY VR WDWHYHU RQH NQRZ V Z KDW/R GR LI D VRUDDGR LV
DSSURDFKIQJ

&ROMIGHUKDYLIQJ \ RXUVDIH LRRP  LHIQIRUFHG
$7&+ )25 7251$' 2 ' $1*(56,*16

* DN RIWIQ JUHHQIVK VN
e $ MUH GDIN BZ OLQI FRXG HVSHFD® Ll LRVVMQJ
e &®XGRI GHEWV

e ) XQQHOF®RXG D YIME®! IRVBMQI H WIQVRQ RI WH FARXG EDVH
e /DUHKDIO

e /RXGRDUQI QRIVH VP LMUWR D | UHLI KWADLQ

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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© KHQ WHUH LV D VRUDDGR Z DUQIQJ RU\ RX VHH RQH VIDNH VKHOMULP P HGLDW®

$ VRUDDGR : $51-1* P HDQV QRAM\MKDVWHYHUH Z HDWKHULY GNHO EXWDOR VKDWD

VRUQDGR KDV DRD® EHHQ VSRWMG QHDLE\ ) LQG DQG Wi\ LQ D VDIH S@FH WIKWDZ D\

e 5(0$1 &$/0 $92- 3$1-& 7KHUH LV QR JXDIDQWHG VDIH SOFH GXUQJ D VRUDDGR
EXW RX Z L@P LQIP 1] H\ RXUH SRVXUH E\ 11QGIQJ VKHOMULQ WH EHVWSRWIE®! RFDARQ

e $5($672 6((. WRRP VDQGFRUIGRU/LQ VIKH LQOHLP RMASDUARI D EXL@HQI DVWIKH
®Z HWBIYHOSRWE®! &®VH DOGRRUY LQFXGIQJ P DIQ FRUIGRUY LOVRI DUDV SRWLE®!
&RXFK QHDUWH | RRURUXQGHUKHDY\  Z HVXSSRUMG REMIFW DQG FRYHU\ RXUKHDG

e $5($672 $92+ WD\ FGDURI ZIQGRZV FRUIGRU/ Z MK Z LQGRZ V RUWH | UHH
WBQGLQJ H SDQVHV VXFK DV DXGVRUXP V DQG FDIHWAUDV ' 2 12 7 XVH HOIYDVRUY

GXUQJ D VRUWDGR Z DUIQJI

) <28 +($5 $%287 $1 2)),&$/ : $51,1*

© KHQ VKH 1 DWRQDO  HDWHUBHUYLFH M/XHV DQ RI I LFLDORUQDGR Z DUDIQI WH 8 QLYHUMW
Z L@DPAYDVW WWH RXVBRRUZ DUIQJ \ WP DQG EURDGFDWADQ $ BIUN \ RX KHDUIMRU
RWHWZ IVH NQRZ D VRUQDGR Z DUQIQJ LV 1Q HITHFWLP P HGLDW® VIINH VKHOMU
e ' R QRWZ DIMXQWO RX VHH WH VRUQDGR 5 HVIMWWWKH WP SVMRQ VR JR RXWIGH DQG
FKHFN FRQGIMRQV | RU\ RXUMHD —+ \ RX NQRZ RI RWKHU/ 1Q VIKH EXLABIQJ DQG VHYHUH
Z HDWHUZ DUQLQIV DUH MWXHG VSUHDG VKH Z RUG
e %HP LQGIXCRI Z RUNP DWWV |DP 1O RUIUHQGVZ KR P D\ EH KHDUQJ [P SDILHG RUWRWH
ZKR P D\ QRWKHDUVRUQDGR Z DUIQJV EHFDXVH WKH\ DUH VBIHSLQJ  Z DWKIQJ 79 RU
QAMMQIQI VR P XVIF
e 1(9(5 SX@DIIWHDDMWP GXUQI DVRUDDGR Z DUIQJ XQOBM KHUH LV D ILLH 2 IKHWZ LVH
SHRS®! P D\ |®H D LHDMYH® VDI H EXLEQI DQG H SRVH WKHP VHOHV VR ERZ 1QJ GHEUY
7KH VDI HWS@FH VR EH LV DQ XQGHUI LRXQG VKHEMU EDVHP HQWRUGHWL QDG VDI H LRRP
4 QR XQGHW LRXQG VKHOMURUVDIH LRRP LV DYDIME®! D VP D@ Z LQGRZ GMW IQWURULRRP
RUKDQ D\ RQ VIKH RZ HVABIYHORI D WXLG\ EXLABQJ 1V ViKH VDI HFADGMUQDVYH
e 0 REL®IKRP HV DIH QRW/DIH GXUQJ VRUDDGRHY RURWHUVHYHUH Z LOGV
e ' R QRWHHN VKHOMULQ D KD@ D\ RUEDWRRP RI DP REL®I KRP H
e 4\ RX KDYHDFFHW \R D WXUG\ VKHOMURUD YHKLF®! DEDQGRQ\ RXUP REL®I KRP H
IP P HGLDWO®
e * RVR VKH QHDUHWIXLG EXLEEIQ] RUVKHBMULP P HGIDW® XVIQJ \ RXUVHDWEHO

GUYIQU
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6HHN VKHOMULQ D EDVHP HQWWKHOMU RUMXUG\ EXIGEIQ] ~+ \ RX FDQORWI XLEN® Z DOIVR D

VKHOMU

e P P HGIDWO® JHMQWR D YHKLF®! EXFNG!\ RXUVHDWEHO\DQG WA VR GULYH VIR ViKH FERVHWW
WKLG VKHOMU

e 4 10LQ GHEUY RFFXW/ Z KIB1\ RX DUH GUYIQJ SX@RYHUDQG SDIN 1 RZ \ RX KDYH ViKH
IRERZ 1QJ RSVIRQV DV D WWWHVRUN

e 6V LQWH FDUZ LK VIKH VHDWEHMRQ 3X\W RXUKHDG GRZ Q EHBRZ WH Z LQGRZ
FRYHUQJ Z IMK \ RXUKDQGV DQG D EQNHWI SRWIE®

e -4\ RX FDQVDIH® JHWQRWFHDE® &Z HUWDQ WH BIYHORI VIKH LRDGZ D\ H[ L\ RXUFDU
DQG @H LQ WDWDUHD FRYHUQJ \ RXUKHDG Z WK \ RXUKDQGV

e <RXUFKRIFH VKRX@ EH GUYHQ E\ \ RXUVSHFL LF FLLFXP WIDQFHV

) <28 $5( 4

*R WR D SUH GHVLJQDWHG VKHOWHU DUHD VX

VWRUP FHOODU RU WKH ORZHVW EXLOGLQJ Ot

WKH FHQWHU RI DQ LQWHULRU URRP RQ WKH

KDOOZD\ DzZD\ IURP FRUQHUV ZLQGRZV GRRU

PDQ\ ZDOOV DV SRVVLEOH EHWZHHQ \RX DQG

VWXUG\ WDEOH DQG XVH \RXU DUPV WR SURWH
RSHQ ZLQGRZV

$ VWUXFWXUH H J UHV
EXLOGLQJ VFKRRO QX
KRVSLWDO IDFWRU\ VK

KLJK ULVH EXLOGL|

*HW RXW LPPHGLDWHO\ DQG JR WR WKH ORZH
$ YHKLFOH WUDLOHU H EXLOGLQJ RUD VWRUP VKHOWHU ORELOH KRPI
SURWHFWLRQ IURP WRUQDGRHYV

/LH 1ODW LQ D QHDUE\ GLWFK RU GHSUHVVLE
\RXU KDQGV %H DZDUH RI WKH SRWHQWLDO
'R QRW JHW XQGHU DQ RYHUSDVV RU EULGJH
ORFDWLRQ

IHYHU WU\ WR RXWUXQ D WRUQDGR LQ XUED
RU WUXFN -QVWHDG OHDYH WKH YHKLFOH L
:DWFK RXW IRU IO\LQJ GHEULV )O\LQJ GHEU|
PRVW IDWDOLWLHY DQG LQMXULHV

7TKH RXWVLGH ZLWK Q

95% 16 7(&+ (0 (5* (1&< 0 $1$* (0 (17|
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e+ DYH LOXUHV WHDWG E\ D P HGLFDOSURIHWIRQDO 6P D@Z RXQGV P D\ EH Z DVKHG Z WK
VRDS DQG Z DWAUDQG VKHQ EDQGDI HG VR UHGXFH VIKH UMN RI LQIHPMRQ 5 HS@FH EDQGDI HV
I WH\ EHFRP H VRIBIG GDP DIHG RUZ DWAURIJHG

e SHP DIQFD® 3DFH\RXUMHD <RX P D\ 11QG\ RXUHD LQ WH SRUMRQ RI VONLQJ FDUH R
RWKHUSHRS®! / DMMQ FDUHIX@  DQG GHDOSDAHQWD Z VK XU HQWVXDVMRQV [ LUAV

o &KHFN Z W GRFDODXWKRUMHV VR GIDUD L \ RXUUHMGHQFH LV VDIH VR HQWAU ' RRU/ RU
Z IQGRZ VP D\ EH FRUWERQHG RII Z MK \ HERZ VBSH VR LQGLFDWI GDP DIH ' R QRWFXWRU
Z DO SDWWKH VBSH XQBM GRFDCDXWKRUMHY DGYLVH VIKDWMLY VDI H VR GR VR ~+ D VWKXFW(LH
EHDU/ D FRRUFRGHG VWJQ GR QRWHQWUIMKQUO, RX JHWRI [ LFLDOLQI RUP DMRQ DERXWZ KDW
WH VLI Q P HDQV DQG DGYLEH DERXWWKH VDI HW Rl HOWIUQJ

*(1(5%$/ *8, (/,1(6

4 \RXDWHDZD\ ILRP KRP H LMD RQ® Z KHQ DXWRUWHV VD\ DIV VDIH VR GR VR &RQWOXH

OAMQLQ) VR RFDOQHZ VRUD 12 $$ : HDVKHU5 DGIR | RUXSGDWG LQI RUP DURQ DQG

LOWKXPARQV

e $VRUDDGR: $7&+ P HDQVFRQGIMRQV | DYRUWKH GHYH®RSP HOWRI D VRUQDGR %H SUHSDLHG
VR VDNH VKHOMU

e $VRUDDGR: $51-1* P HDQVVKDWD VRUDDGR KDV EHHQ VSRWMG  7DNH VKHOMU
IP P HGLDWO®

2 QFH ViKH VRUQDGR Z DUQLQJ KDV EHHQ DARZ HG VR H SILH RULY FDQFHEBIG WKH 8 QLYHUAW RU

@RFDOMUVGLIPARQ Z L@ RWZ DUG VKLY LOIRUP DMRQ

4\ RX VP H@J DV RUKHDUD E®Z LQJ RUKIMMQJ QRIVH RSHQ D Z IQGRZ DQG JHWHYHU RQH RXW

Rl WH EXIGBQI TXIFN® ) URP DVDIHGMBQFH FD@ 8 VH WKH WIBGISKRQH RQO |RU

HP HUHQR FDQ@ $YRIG GDP DIHG EXI@IQIV . HHS D@RI \ RXUDQIP DAY XQGHU\ RXUGILHFW

FRQWRO

© KL®! FKHFN.QJ RXWGDP DJH

e : HDURQJ SDQW D ®RQJ VBHYHG VKIUADQG WXUG\ VKRHV

e : DWK RXWRUID®IQ SRZ HUMOHY RUELRNHQ J DV @QHV DQG LHSRUMKHP VR VIKH XD/
FRP SDQ\ [P P HGIDWO

e 8VHEDMAU SRZHWHG IOK@KW ' R 12 7 XVH FDQGONV

e 7DNH SIPUHV RI GDP DJH ERWK Rl VIKH EXL@HQJ DQG W FROWQW | RULQVXDQFH FDIP V

e &®BIDQ XS VSLABIG P HGLFDWRQV EGIDFKHY JDVRIOH RURWHUI®P P DE®! QT XIGV KDWFRX @
EHFRP HD ILLH KD] DUG &KHFN IRULQMUHV + \ RX DUH WDIQHG SURYIGH | LUMDIG VR SHO/RQV
LQ QHHG

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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3UHSDUQJ VR UHWLR KRP H DIVMUHYDFXDWQJ Z LANHHS \ RX VDIHUZ KLB! LQVSHPAQI DQG
FGIDQIQJ XS VIKH GDP DIH VR \ RXUKRP H %HI RUH WDYHOQJ  HQVXUH GRFDORI | LFLDY KDYH
GHFIUHG DWW VDI H VR HQWAU\ RXUFRP P XQIW DQG VKDW RX KDYH VIKH VXSS@HV\ RX Z L@
QHHG ([ HUFLVH GXH FDXVIRQ LQ UHWLIQJ VR LQVSHPAQJ  DQG FBDQIQJ \ RXUKRP H

) LQG RXWI DALV VDI H VR HQWAU\ RXUFRP P XQIW RUQHLJKERWKRRG ) RIRZ \KH DGYLFH RI

\ RXU@RFDODXVMRUMHY

&DU) SGIQW Rl FDVK $70 VP D\ QRWZ RN DQG WRUHV P D\ QRWEH DE®! VR DFFHSWFLHGIW
RUGHEIFDUGY

%41QJ VXSSTHV VXFK DV I OVKQ KW EDMAUHY ERWBIG Z DWUDQG QRQSHUVKDE®! | RRGV 1Q
FDVH XWOAHV DUH RXW

&UHDW EDFN XS FRP P XQIFDARQ SMQV Z VK | DP 1O DQG | UHQGV LQ FDVH \ RX DUH XQDE®
VR FD@ LRP DI | HFWG DUHDV

3@Q IRUGHD VZ KHQ WDYHIQJ %UQJ H WD IRRG Z DWIU SIARZ V E@QNHW DQG RVKHU
WP V VKDWZ LGP DNH WH WIS P RUH FRP IRUBE®! . HHS VKH I XHOBQN RI \ RXUYHKLF®! DV
IX@DV SRWIE® LQ FDVH J DV WIMRQV DUH FLRZ GHG RXWRI | XHORUFGRVHG

&DU) DP DS VR KH® \ RX LRXWM DURXQG KHDY\ WDI I LF RULP SDWDE®! LRDGV

) LOG RX\WI GRFDCP HGLFDOI DFLMAHV DLH RSHQ DQG UL HP HUWHQR VHUYLEHV DUH | XQPARQLQY

' R127 FD® RUWKH GFDOHP HUHQR. QXP EHUVR GR WKLV

8 QGHUADQG WDWHFRYHU VNHV WP H ) RFXV RQ WKH SRVIVWH DQG KDYH SDWHQFH 2 KHUY
Z L@KDYH VIP LU D\MDMRQV

),567 ,163(&7,21

5HWUQ KRP HRQ® Z KHQ RI I LALDY KDYH GHFIUHG VIKH DUHD VDIH

4 SRWIE®I ®IDYH FKLAGUHQ DQG SHW Z WK D LHDMIYH RUIUHQG + QRWNHHS WHP DZ D\
ILRP KD] DUGV DQG | RRGZ DVMU

%4H RUH HOWUQJ \ RXUKRP H GRRN RXWLGH |RUGDP DJHG SRZ HUQOHV JDV AQHV

| RXQGDVRQ FLDFNV DQG RWKHUH] VIURUGDP DIH WP D\ EH VRR GDQJHURXV VR HQWUVIKH
KRP H 4 SRZ HUQOHV DUH GRZ Q RXWIGH \ RXUKRP H GR QRWWMS 1Q SXGGBN RUMBQGLQJ
Z DU

$SSLRDFK HQWDQFHV FDUHIX@ 3DUN RI \ RXUKRP HP D\ EH FREDSVHG RUGDP DIHG 6HH
I SRUK LRRIV DQG RYHLKDQJV KDYH DEWHIUVXSSRUNM

&KHAN VKH FHIOQJ DQG | RRUIRUMIQVRI VDIJIQJ : DWAUP D\ EH WDSSHG LQ WWH FHLOQJ
RUIGRU/P D\ EH XQVDIH VR Z DO RQ

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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e 9HZ DUHRI VQDNHV LOQVHFW DQG RWKHUZ L@@ H KDWP D\ KDYH FRP H LQVR \ RXUKRP H Z WK
WH | RRGZ DWU

e -4\ RX VP HOQDWWDQIDV RUSLRSDQH RUKHDUD KMMQJ QRIVH BIDYH LP P HGLDWA® DQG
FRQWPWIKH [ LLH GHSDUR HQW

e 4 \RXUKRP HZ DVIGRRGHG DWXP H LY FRQVDP LQDWG Z MK P RG 0 R LOFUHDVHV
KHDOK UMNV | RUWRVH Z [V DWKP D DEBILD LHV RURWKHUEUHDWIQJ FRQGIMRQV

e 2 SHQGRRW DQG ZLQGRZ V + WH KRXVH Z DVFRVHG P RIHWKDQ  KRXUW/ GMMDIUMRXW
EH RUH WD\ LQJ LOMIGH IRUDQ\ BIQIVK RI WP H

e 7XUQVKH P DIQ HOIFWIFDOSRZ HUDQG Z DWIUM WHP V RIT XQWO, RX RUD SURIHFVIRQDOFDQ
HQVXUH KDWAKH. DUHVDIH 1 (9( 5 WXUWQ WH SRZ HURQ RURIT  RUXVH DQ HBFWIFDOWRRORU
DSSADQFH Z KL WIQGLQJ 1Q Z DWAU

e  &RQDFPW RXUBRFDORUWIW SXEQF KHDOK GHSDUR HQW RUVSHFLLF LHFRP P HQGDURQV
IRUERLOQJ RUWHDWQJ Z DWULQ \ RXUDUHD DI VMUD GVDWMUDV Z DWUP D\ EH

FROWDP LODWG
86,1* $/7(51%$7,9( 6258&(62) (1(5*<

e 7KHSUP DU KD] DUGV VR DYRLG Z KHQ XVIQJ DOMUQDWA VRXUFHV | RUHGIPWFW KHDAWQJ RU

FRRNLQUJ DUH FDUERQ P RQR[ LGH SRIVRQIQJ  HOPWIF VKRN DQG | LLH

© KHQ XVIQJ D SRUDE®! J HOQHLDVRU FRQOHPWALH HTXLSP HOWIDW RX Z DQWR SRZ HU

GLLHPVD VR VIKH RXVBW RQ WWH JHQHUDVRU ' R QRWFRQQHPAD SRUBE®! J HOHUDVRUVR D

KRP HV HOIPFMFDOW \WMP

e -\ RX DIH FRQVUGHUQJ JHMQJ D JHQHUDVRU JHADGYLFH ILRP D SLRIHWIRQDO VXFK DV DQ
HOPWFLDQ

e 0 DN\H VXUH WDVWIKH J HOHUDVRU\ RX SXUFKDVH LV LDWAG | RUWH SRZ HUMDWK RX WLON \ RX
Z L@OHHG

e : HDUSIRWIPAYH FRRWIQJ LOFOXGIQ] UKEEHUJ®RYHV DQG IXEEHUERRW

e 1 HYHUXVH D JHQHIDWRU JU@ FDP S WRYH RURWHUJDVROQH SLRSDOH QDVXLDQIDV RU
FKDUFRDOEXUQIQJ GHYLFHV LOQVGH DKRP H JDUDJH EDVHP HQWRLDZ OYSDFH RUDQ\
SDUAD@® HQFARVHG DUHD / RFDW WH XQIMDZ D\ [LRP GRRU/ Z IQGRZ V DQG YHQW WDW
FRX@ DARZ FDUERQ P RQR] LGH VR FRP H LQGRRU/

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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e ' XUQJ FOIDOXS Z HDUSIRWIPIYH FRWIQ) LOFOXGIQI IXEEHUJ RYHV DQG UXEEHUERRW

e 9H FDUHIXQZ KHQ P RYLQU I XUMKIQIV RUGHEUY EHFDXVH WH P D\ EH Z DWURIJHG DQG
KHDYLHU

e 0 DWIUD® VXFK DV FBIDQLQJ SLIRGXFW SDIQWEDWMAUHY FRQVBDP LODWAG | XHODQG GDP DIHG
I XHOFRQUDLOHUY DUH KD] DUBRXV &KHFN Z IVK GRFDODXWRUMHY | RUDWIMBQFH Z K
GLVSRVDOR DYRIG UW

e BRP HFODQQI VROMRQV FDQ FDXVH VR[ LF I XP HV DQG RWKHUKD] DUGV LL P L HG VRI HWHU
4\ RX VP H@D WARQJ RGRURU\ RXUH\ HV Z DWIUILRP WIKH IXP HV RUP Lf HG FKHP LFDO
RSHQ D Z lQGRZ DQG JHWRXWRI \ RXUKRP H

e 0 DNH VXUH\ RXUIRRG DQG Z DWUDUH VDIH

e 7KWRZ RXWD@ RRG EHYHWDIHV DQG P HGLAQH H SRVHG VR | RRG Z DWAUY DQG P XG
LQFOXGLQJ FDQQHG JRRGV DQG FRQWILOHUY Z IMK | RRG RUQT XLG WDWKDYH EHHQ VHDBIG
VKXWZ DWMUERWBN SOWIF XWIQVY DQG EDE\ ERWBI QISS®V : KHQ LQ GRXEWWKLRZ W
RXW

e ' R QRWKXVH Z DMUWDWFRX@E EH FRQVBP LODWG VR Z DVK GVKHV EUXVK WHVK  SUHSDULH
IRRG Z DVK KDQGV P DNH LFH RUP DNH EDE\ IRWP X®

e 7KWRZ RXWWP VWDWDEVRLE Z DWIUDQG FDQQRWEH FOIDQHG RUGIMQI HAMG P DWHWHVY
FDUSHWQJ FRVP HWEV \AXI I HG DQLP DO DQG EDE\ R\ V

e 5HP RYH D@GU Z DADQG LOVXMMRQ WKDWKDV EHHQ LQ FROVDPWZ LK | GRRG Z DALY

e &OBIDQKDWG VXUDFHV IGRRUQJ FRXQWURSY DQG DSSADQFHY WKRIRXJIK® Z MK KRWZ DU
DQG VRDS RUD GHWAW HQW

e SHWUQ VR DVP DQ' SHUWRQDODQG IDP LO® LRXWOQHV DV SRME®

),/,1* $1 ,1685%$1&( & $,0

e : KHQILNQ \RXUFDIP EH SWHSDWHG Z MK VKH QDP HRI \ RXULQUXUWDQFH FRP SDQ\ \ RXU
SRIA QXP EHUDQG D WBISKRQH QXP EHURUH P DIODGGUHW Z KHUH \ RX FDQ EH UHDFKHG

e 7DNH SKRWRVRI DQ\ Z DWULQ WH KRXVH DQG GDP DIHG SHUWVRQDOSLRSHUN  $ GIXAMUY
QHHG HYLGHQFH RI VKH GDP DJH DQG GDP DIHG WP V VR SUHSDUH \ RXUUHSDIUHWP DWW

e 0 DNHD @MRI D@GDP DJHG RUGRVWP V DQG LOFOXGH WHLUDI H DQG YDOXH Z KHUH
SRWE®

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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<RX P D\ EH VXUBUVHG DWKRZ \ RX DQG RWHU/ | HHODI VMU D GLVDWMU “WFDQ VMUXS D YDUHW

Rl XQDQWFLSDWG | HHOQIV DQG WH\ DUH DV IP SRUBQWIR DGGUHW DV ERGLO LOMUHY

GDP DJHG KRP HV DQG SRWVHWIRQV $® RWHYHU RQH LV DSVWR EH XSVHW3HRS®! P D\ |HDU

WDVWAH Z RUMMQW HARYHU 7KH P D\ Z RUW DERXWKHLUVDI HW RUWKDWRI D GRYHG RQH

7KH P D\ IHHOKRFN GIVEHGH JUH DQJHU RUJXLEOVO HP RU @SVHV DQ[ IHW DQG

GHSUHWIRQ DUH DOR SRME®! &KIGUHQ VHAIRUFW HQV SHRS®1 Z I, GLVDELDAHY DQG

SHRS®! IRUZ KRP ( Q@K 1V QRWKHLU I LUAMQJI XDJ H DUH HVSHALD@ DWUWN DQG P D\ QHHG

H WD DWMQURQ AV [P SRUBQWR FD® ® GMUKHP NQRZ VKDVWMKH\ DUH VDI H DQG WKDW RX

Z IOKHS 5HDWXWDQFH ILRP D FRP SHWIQUDGXOVFDQ KHS SHRS®! LHFRYHUP RUH TXIEN® DQG

FRP SOMO

6RP H EDVIE WMSV\ RX FDQ VBNH VR P HHWHP RARQDOQHHGY

e 70 VR UXWQ VR DVP DQ\ Rl \ RXUQRWP DORXWOHV DV SRWE®

o * HAWUHWADQG GUQN SBIQW RI Z DWAU

e /P WX RXUH[ SRVXUH VR WH VLI KW DQG VRXQGV Rl GVDWMU HVSHALD@ RQ WBIYIMRQ WKH
WGIR DQG LQ WH QHZ VSDSHW/

e ) RFXVRQWH SRVM¥H

e S5HFRIQ]H\ RXURZ Q | HHIQIV

e 5HDFK RXWDQG DFFHSWKHG [LRP  RWKHU/

e ' RVRP HWIQJ \ RX HQWR @\H [ DP LODUJHWRI HWHUY LQ WH SDWV

e 6V FRQOHAWG Z MK \ RXUIDP L® RURWHUVXSSRUMU/

e 5HDQ H WDWHFRYHU FDQ VINH WP H

+(/3,1* 3(76

3HW FDQ EHFRP H XSVHWDQG UHDRPWR D GLVDWHULQ XQXVXDOZ D\ V VXFK DV VSLD\ LQJ XUQH

GHIHFDWQJ RQ | RRUY/ RUVALDWKIQ) EMMQJ I XUMKIQIV 6LOFH SHW Z LOQHHG UHI X@UFDLH

DQG DWMQMRQ VR KHS WKHP FD® GRZ Q W VR ®IDYH SHW Z MK D IDP L® P HP EHU 1UHQG

YHWILQDUDQ RUERDUGLQJ | DLW Z KI®i \ RX DUH GHDAQJ Z WK RWKHUFKD@IQIHV $ QP D&Y DUH

QDW(LDE LOTXIMMYH DQG FRX@ EH LOMUHG LI WKH\ DUH ELRXJKWEDFN VR D GDP DIHG KRP H

4\ RX KDYH SHW W R I1QG DQG FRP |RUMKHP  + DQG®! DQLP DAY FDUHIX@ DQG FD® O®

e 8VHWR\V DEGQNHVWRUIDYRUW KXP DQV XQVRIBIG FRWIQJ VR FRP | RUASHW

e 0 DNH VXUH SHW DUH | HG WHLUXVXDOGIHWDQG KDYH SGIQW RI Z DU

e 9IMW RXUSHW LHIX@UW VSHDN FD® ® DQG VBNH VRP HWP H RXWR SO\ Z I KKHP
&DUQJ [RUSHW FDQ KHG \ RX 1Q\ RXULHFRYHU DV Z H®

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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0 RWHYHU RQH KDV KHDUG DGYIFH ILRP 6P RNH\ WKH %HDU 2 QO® <28 FDQ SUHYHQWIRUHW
IWHV 7KDWMRIDQ LV Z RUK WHP HP EHUQJ Z KHQ FDP SIQJ SIFQIFNQJ RUKINQJ / INHZ VH
HYHQ FKLGUHQ GDUD VR LHFRIQ H WKDWP DWKHV DUH QRWIRU S@\ 1 HYHUKHGMW HYHU \ HDU
IRUHW DQG JIDWDQG DIH BWWR EM@] HV ILRP  HQAWLH® DYRIGDE®! P DQP DGH P XFK P RWH
RIMQ KDQ LOHYLWVDE®! QDVWUDOFDXVHY ) RUH[ DP S® RQ DYHWDJIH IQ WKH 8 6 SHRS®I DIH \R
E@P HIRUM] WP HVDVP DQ\ Z L@l LLHV DV @ KVMQLQJ

MY Z RUK UHP HP EHUQJ VRR VKDWRXVRRU I LLHV XVXD@® GRQ WWBUAGHHS LQ VKH Z LaHUDHW
EXWOQWMDG F&RVH VR KRP H 7KH P RWAFRP P RQ SRIQWRI LJQIMRQ LV WWH @QGVFDSIQI DIRXQG
KRP H DQG FDP SXV @Z QV 7KHVH SDUAFX@UD GDQIHRXV ILLHV P RWVRIMQ WUV VRR  Z KHQ
SHRS® DUH FDUHBW $Q HP EHUILRP D VIQI®! FLJDUHWM EXWARUD P DWK D VP RGHUQJ ®DI
SI®H D | LLHAUDANHU RUQHI BIPWG EDUEHFXH FDQ WDSLGO VSUHDG DQG FDXVH KRULLLLE GDP DIH

© KHWHU FRVH VR KRP H RU RXWIQ WH Z RRGV NQRZIQJ KRZ VR SUHYHQWDQG UHVSRQG R
Z L@ LLHV FDQ J UHDWD LHGXFH WKHLUWUHDW

7KH 1HZ 5LYHU 9D@\ LOFOXGHV DUHDV Z WK KLIK UWN Rl ZI@ILH )RU H DP S® VKH YDWV
P DNRUW RI * LBV &RXQW LV Z RRGDQG 7KH SDUAFX@UWSH RI WHHV WH SHVW WWDWAKH. KRW
IFH DQG Z 1OG WRP V KDYH DGGHG VR GHEUY RQ WKH JURXQG LQ HIIHFW I XHODZ DIMQJ LI QIMRQ
0 RIHRYHU QHZ KRXMIQ] FROWQXHV VR WHDFK RXWIQWR WH FRXQWIMGH 7KLV H SDQGLQJ
Z IGBMQG XLEDQ LQWUDFH 1V Z KHWH Z L@ LLHY DUH P RUH @HO ERW VR KDSSHQ DQG VR KDLP
UHVIGHQW L@@ H KDEVBW WP EHUMRFNV DQG FUMFDCZ. DWAUKHGY DLH DOR P RUH DWUWN
$OKRXIK JIDQW: HWHUD VW®! | RUAMM LLHV DUH DSWWR UHP DIQ WDWH 1Q WH 1 HZ 5LYHU 9 DA\
GR]HQV RI P RUH [LHTXHQW VP D@BU E®] HV FRQVXP H WLJQULFDQWDRHDIH DQG 11LH ILTKWQJ
UHVRXUFHV HDFK \ HDU 2 QH SDUAFX@UD WDXP DAF GHP RQWUDMRQ RFFXUHG 1Q $SUO

" HVSIW D Z HWZ LOWU DQG VSUQJ VP XOBQHRXV | LLHV EXUQHG D VRVIOR DFUHVRQ ' WDSHU
0 RXQWIQ LQ 3XMWNL&RXQW DQG RQ 3RRUO RXQUDLQ LQ 0 RQWRP HU &RXQW LQ DMQI®! Z HHN
7KH RXVBRRU I LLHV VKDWP RWARIWIQ S@J XH WKH 9LLILQID 7HFK FDP SXV KRZ HYHU DUH 1Q P X®K
SLOV LI QWG E\ FDUHGM VP RNHUY DVWKH Z DONRUGUYH E\ 7KH FDXVH 1HZ  LOMUHY DQG QMBI
GDP DJH VR SLIRSHUN EXWWKH\ DOR FDXVH D ®WRI WP RNH KDWO®! DQG H SHQWH Z KIFK LV D@
WKH P RUH ERWHUVRP H EHFDXVH WHVH 1 LLHV FDQ EH SUHYHQWG

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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' RQWEXUQ GDQJHLRXV WKIQIV
e 1 HYHUEXWD SUHWXU] HG FROVDLOHWY VXFK DVVSUD\ FDQV 7KH P D\ H S&RGH
e 1 HYHUSXWO@WIQDILH * ®W GRHV QRWP HA\DZ D\ IMRQ® KHDW XS DQG VKDWY
®IDYIQI GDQIHURXV V@YHW/
e ' RQWSXWDXXP LOXP FDQVIQDIWH 7KH GR QRUEXUD -Q | DFWVKH DXP LQXP RQO

EUHDNV GRZ Q LOVR VP DABIUSIHFHY DQG SLRGXFHY GXWMKDWADQ EH KDUP | XOR ELHDWK
5(0 (0 %5 <4 ZKDW GIWRI VP RNH RUILH LV VRR KRWR VRXFK W/ VRR KRW/R GIDYH

602.,1*
e 8 VH YHKIF®I DVKWD\ V RURWHU UHFHSVIDFGI VKDWDLH VSHFLLFD@ GHWLI QHG IRUWP RNLQJ
P DMUDY ' R QRWGLRS QAFLI DUHWMY AJDWY P DWKHV RUSLSH VREDFFR RQ WH JLRXQG
e 1 HYHUGWRS W RNQJ P DWAUDAY ROVR ELIKXWK BIDYHV RUDUHDV W(DWKDYH EHHQ P X®KHG
e ' RORWWP RNHZ KL UGIQJ RUZ DOLQJ D KRUH RUD EINH EHFDXVH \ RX QHYHUNQRZ
Z KHUIH W{H DWK Z LoDQG
e 4 QHFHWDU JUQG RXW RXUAJDUHWM AJDU RUSLSH VREDFFR 1Q WH GLLW QHYHURQ D
WXP S RURJ DQG FDU RXVWKH EXWV

%5 5%( &8 (6

e &BDUD  |IRRWDUHD DIRXQG D EDUEHFXH ( VSHAD® LQ Z LABHWQHW DUHDV LY EHWWR
FRYHUWH JU@Y MK QRQ I@P P DEGIP VK LOFK RUILQHU

e : KHQGL/SRVQI Rl EUTXHWAV DQG DVK RXWMIGH GLRZ Q\WKHP Z VK W RI Z DWAU WU
Z H@DQG VRDN DIDIQ %H VXUH WH DUH RXWFR@

e : KHOHYHUSRWIE®! SOFHWRYH | LLHS@FH DQG JUGDVKHV LQ D P HVIBOEXFNHW\VRDN WHP
1Q Z DWUIRUVE R GD\ V WHQ EXU WHP LQ WKH JLRXQG

&$0 3),5(6
e : KHQSIFNQJ D VSRWRUD FDP SILH GR QRVWEXLI® D I1LH Z KHWH MV VRR GU RUZ LlQG\ RU
Z KHWH FDP SILHV DLH SIRKIEIWAG : KHQ SHWP WMG FKRRWH D VSRWIKDWLY SLRWIRWAG
ILIRP JXWV DQG DWBIDWV  THHWILRP \ RXUWQWDQG JHDU &®IDUD |RRWGIDP HWAU
DUHD DLRXQG WKH VSRW5HP RYH DQ\ JWDW VX LIV GIDYHV DQG ILHZ RRG 0 DNH VXIH \WHUWH

LV QRWIQJ 1P P DE®I RYHIKHDG \H WHH @P EV + WHWH MQWDQHDG D SIWP DNH RQH
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© KHQP DNIQJ FDP SILLH SIWGL) D KR®! LQ WH JURXQG DERXWD |RRWGHHS  &LLF®! ViKH SIW
Z W LRANV 3@FH \ RXUXQXVHG | LLHZ RRG XSZ IQG DQG DZ D\ ILRP WKH ILLH . HHS D
EXFNHWRI Z DWUDQG D VKRYHCKDQG\ QHDLE\ : KHQ\ RX DUH LHDG\ VR WIDUAMKH ILLH Z DIW
XQUOWH P DWK LV FRG DQG GIVFDUG MIQ VKH [LLH . HHS IKH [ LLH VR D P DQDJ HDE®! V] H

0 DNH VXUH FKLEBUHQ DQG SHW DUH VXSHUVHG 1 HYHUBIDYH WKH | LLH XQDWMQGHG

: KHQ\ RX DUH UHDG\ VR H WMQIXIVK WH FDP SILLH U SRWIE®I DARZ KH Z RRG VR EXUD
FRP SOMO VR DK 3RXUGRW RI Z DMURQ WH | LLH XQUOKDAMQI VRXQG WRSV ' LRZ Q DD
HP EHWY QRWMMAKH UHG ROHV 6FUDSH LHP DIQIQJ WIFNV DQG &IV VR UHP RYH DQ\

HP EHW 6VWHP EHUY DQG DVKHV Z IMK D VKRYHO DQG P DNH VXUH WDVWWH\ DUH Z HADQG
FRG VR WH VRXFK ~+ \ RX GR QRWKDYH Z DWIU XVH DQ DP S®1 VXSS® RI GILUARUVDQG
&RQWOXH DGGLQJ GLUARUVDQG DQG WILLIQJ XQUWOD@P DWAUDOL FRRO5HP HP EHU GR QRW
WP S® EXU WKH | LLH EHFDXVH IMZ LGFROWOXH VR VP RGHUDQG FRX@S LI QW LRRW Z L@
HYHOWD@ VSUHDG | LLH VR WKH VXU DFH

%851,1* ' (%5,6

&RP SO Z WK GRFDOHI XOMRQV &RQVDPWAKH GRFDOI LLH GHSDUR HQWZ HALQ DGYDQFH VR
1QG RXWI EXUQLQU 1V DARZ HG RULL D SHWP DALY UHT XLLHG

. HHS IMBY DOV LABI DOR EXLD P RWIA QUWKHWE Z DWM  VXFK DV WLHV RUS@WIFY

&KHFN VIKH Z HDWHU I RUHFDWW & D@VWH GFDOI LLH GHSDUR HOWRQ WKH GD\ WDWK RX SOQ R
EXUQ VR FRQILLP  WDWIKH | LLH GDQIHUGBIYHOY BRZ HQRXJK : HDWHUVXFK DV JXW Z LQGV
FRX@ XQ®DVK D Z IG5l LLH

&KRRVHD VDIH VW $ VDIH VW Z LG@EH IDUDZ D\ ILRP  SRZ HUGQHV RYHWKDQILQJ QP EV
EXIGBIQIV DXVRP RELBN DQG HTXLSP HQW9 HUAFDOFGIDLDQFH P XMAEH DAGIDWAKKUHH

WP HV WH KHLIKWRI WKH SI®! + HDWUVHY | DUDERYH YIME® |@P HY + RU] RQVIBOFBIDLDQFH
P XVWEH DAGIDMAVE LFH VIKH KHLIKWRI WH GHEWY SLO

3 UHSDUH VKH VW FRUHPD  7KH JURXQG DURXQG WH EXUQ VW VKRX@ EH VXULRXQGHG E\
JUWDYHORUEDUH GLUAIRUDWBIDWIMQ | HHWLQ DAGILHAMRQVY ' XUQJ WH EXUD NHHS WH DUHD
Z DWILHG GRZ Q
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e -4 XVIQJ DEXUQ EDUHOP DNH VXUH DMLY SLIRSHUD HTXISSHG 9%6XUD YDUHY P X\VAD@P HVIO
1Q JRRG FRQGIMRQ 1UHH Rl UIXVWRQ VH IGHV RUERWRP  DQG SLRSHWD YHQWDWG 7KH
YXUQ YDUHOP XWAEH SLRSHUD YHQWG |RUH DP S®! Z M WWUHH HYHQ® VSDFHG WKUHH
LOFK VT XDUH YHQW DURXQG VIKH UP - QHDUJ LRXQG ®IYHO ( DFK YHQWP XVWEH EDFNHG E\ D
P HVDOVFLHHQ $ %XUQ YDUHCP XVWKDYH D P FVBORS VFLHHQ Z MK P HVK V] HRI ~ LOFK RU
ILQHUVR NHHS VSDUNV [LRP HVFDSLQJ DQG SRWIQUDA LIQMQJI D Z LGB LLH : KHQ EXURIQU
@\ HUVKH Gl | HHQWWSHV Rl GHEUY DQG WAWURIWMQ %4HZ DUH RI VSDUNV HVFDSIQJ Z KHQ VIKH
ILLH LV VAULHG

e 6V RQ VW WQGLQJ \ RXUILLH XQWO\ RX LH VXUH LW FRP SGMA® RXW7R HQVXUH IMKDV
EHHQ FRP SGMA® H WQIXLVKHG GLRZ Q VKH ILLH Z IV Z DWAU WUQ RYHUVKH DVKHV Z VK D
VKRYHO DQG GLRZ Q MDIDIQ 5 HSHDWHYHDOAP HV &KHFAN WH EXUQ DUHD UHIX@UD RYHU
WKH QH[ VWHYHLDOGD! V DQG XS VR VHYHUDCZ HHNV | RARZ LQJ WKH EXUD HVSHAD® L KH
ZHDWHULVZDWPP GU  DQG Z IQG\

35(3$5,1* <285 +20 (

e 7D Z MK P HP EHU/RI \ RXUKRXVHKR@ DERXWKRZ VR SUHYHQWZ LI LLHV DQG Z KDW/R GR
Ll RQH IKUHDWAQV \ RXUKRP H

e/ HDUQ DERXVKD] DUGV LQ\ RXUDUHD

e 3RWHP HUHQR SKRQH QXP EHUW/E\ HYHU SKRQH

e 0 DN\H VXUH GUYHZ D\ V DQG HQWDQFHV FBIDUD GLVS@®\ \ RXUDGGLHW

e 0 DIQWIQ D VP RNH GHWRFVRURQ HDFK ®IYHORI \ RXUKRP H HVSHFLD@ QHDUEHGLRRP V
7HWWKHP P RQWO DQG FKDQJH EDWMUHY DWBIDWRQFH HDFK \ HDU

e 3MQ DQG SWDPWFH HYDFXDURQ

e ' HVJQDQG MQGVFDSH Z WK Z LGB! LLH VDIHW [Q P 1QG 6HBIPAP DWAUDY DQG SOQW WDW
FDQ KH® FROWDLQ | LLH LDWKHUWKDQ | XHOWS VH 1 LLH UAVMBQWRUQRQ FRP EXME®!
P DWIUD® RQ VKH LRRI DQG H[ VURUVMXPXUH RI VWH GZ HAXQJ ) RUH DP S® WHDW
FRP EXWE®! LRRI MIGIQJ GHFNIQJ RUMWIP Z WK 8/ DSSLRYHG | LLH UHVIPUGDQWAKHP LFDY
3@QW LLH LHVMBQWKUXEV DQG WHHV ) RUH[ DP S®! KDUGZ RRG WHHV DUH GIW
|@P P DE®! WKDQ HYHUW LHHQV 5HIX@UD FBIDQ LRRIV DQG JXWHMY/ 8 VH RQO Z HD
P DIQWAQHG 8/ DSSWRYHG Z RRG EXWIQJ GHYLFHV
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“QVSHPWAKLP QH\ V DWBIDWWE LFH D\ HDU DQG F®IDQ WKHP  DWBIDMARQFH D\ HDU

. HHS GDP SHW/1Q JRRG Z RUINQJ RUGHU

( TXLS FKLP QH\ V DQG WRYHSLSHV Z [ D VSDUN DUHWMUVKDWP HHW GRFDOFRGH  &RQVIDPW
WKH GRFDOI LLH GHSDUR HQW RUH] DFWVSHFL LFDARQV VXFK DV_1 DWRQDO) LLH 3 IRWPMRQ
$WRFADURQ &RGH

0 DIOWMQ  LOFK P HVK VFUHHQ EHQHDWK GHFNV DQG | RRUY LQ WH KRP H WH® DV Z H@DV
DWAF RSHQIQIV &ROVIGHUDGGLQI SLIRWPAYH VKXWHMU/ KHDY\ | LLH UHVMBXQWGLDSHY DQG D
SRUDE®! JDVRAIOH SRZ HLHG SXP S 1Q FDVH HBIPWIFDOSRZ HULY FXWRIT 3UHSDUH VR
KDQG® VP D@ LLHV EHI RUIH HP HWHQR  LHVSRQGHUY DULYH

. HHS VRR® KDQG\ VKDWFDQ EH XVHG VR [LJKWLH D @GGHUWKDWZ L@UHDFK VIKH LRRI D
WDNH D[ H KDQGVDZ RUFKDIQVDZ EXFNHWDQG VKRYHO

“GHQWI\ DQG P DIQVILO DQ DGHT XDV RXWIGH Z DVWUVRXUFH VXFK DV D VP D@SRQG
FMMUD Z HOVZ [P P LQJ SRRORUK\ GLDQW

+ DYH D J DUGHQ KRVH WDWY RQJ HORXJK VR UHDFK DQ\ DUHD RI WKH KRP H DQG RWKHU
VWAKPUHY RQ VKH SLRSHUN

-QWD@ UHH] H SLRRI H VIURUZ DVMURXVBW RQ DAGIDVMAVE R VIGHV Rl ViKH KRP H DQG QHDU
RWHUWXPXUHY RQ VKH SLRSHUN  &RQUGHUDGGIQI RXVIW DWBIDWY  [HHWILRP VKH
KRP H

&UHDVW D VDIHW ] ROH DURXQG \ RXUKRP H

S MKIQ VR IHHW  THHWRUP RUH LQ SIQH I RUAVW UHGXFH SRWMIQWDCH] SRVXUH WR
|@P HV DQG WDGIDQWKHDW1 RW 6VDQGDUG SURWPWYH P HDVXUHV P D\ QRWUXIILFH RQ D
WMHS VRSH &RQVDPWIKH GRFDO LLH GHSDUR HQWRUIRUAWAL RI | LLH | RUDGGIIRQDO
IQIRUP DMRQ

SHIX@UY VDIH® DQG GIJD® WHA F&I RUGLYSRVH Rl Z DWH RIT VWM

&®DUDZ D\ |@P P DEGI WDVK DQG YHIHVMRQ VXFK DV GDYHV DQG VE LIV

5HP RYH GHDG EWDQFKHV WWDWRYHLKDQJ ViKH LRRI

5HP RYH YIOHVIWRP H WURUZ DAY
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e 7KIQD IRRWVSDFH EHVE HHQ WHH FLRZ QV DQG WHP RYH@P EVZ IWKIQ  |HHWRI ViKH
JWRXQG

o 3XQH EWDQFKHV DQG VKWKEVZ KL THHWRI D WRYHSLSH RUFKIP QH\ RXVBIW

e $WWKH SRZ HUFRP SDQ\ VR FBIDUELWDQFKHV ILRP  SRZ HUQOHV

e 0 RZ JDDW HIXDUWD

e 6VRWHJIDVRIOH RIO DIV DQG RWKHUI@P P DEGI P DWILDY LQ DSSURYHG VDI HW FDQV
3@FH FDQVLQ D VDIH ®RFDMRQ DZ D\ 1LRP VKH EDVH Rl EXL@BIQIV

e BVDFNILLHZ RRGDWBDW  [HHWDZ D\ DQG XSKL@ILRP \ RXUKRP H &®DUFRP EX\ME®
P DWUDCZ IMKLQ  IHHWRI ViKH WIDFN

0%$,17%$,1* *5281"'6

e . HHS DQH HRQP X®K EHGV HVSHFLD® RQ GU DIUQRRQV Z KHQ ILLHV DUH P RUH QNHO
VR RFFXU 0 DIQWIALQ D VDIH S@FH VR GLVFDUG VP RNLQJ P DWAUDEY HVSHALD@ HQWDQFHV VR
SXEQF EXLEBIQIV DQG LQ GHVLI QDWAG WP RNIQJ DUHDV ' R QRWKVH P X®K 1Q RUQHDUWKHVH
DUHDV 3LRYIGH DAGDW  LOFK FBIDUDQFH EHVE HHQ MQGVFDSLQI P X®K EHGV DQG
FRP EXWE®! EXLEELQIJ P DWIUDE DV Z HEDV HBIPALE GHYLEHV VXK DV GHFRUDWYH @KW
“QVRIDUDV SRWE®! NHHS @QGVFDSIQI P XBK P RMVDQG FRQUGHUVXEVWIXWAY VXFK DV
WRQHV RUFUXVKHG LRFN 6SDUNV ILRP @Z QP RZ HU/ DQG SRZ HUHTXLSP HOW 2 \ABUN
Z |@I LLHV

o &KHFNHTXLSP HQMHIXDUD

e H HVSHAD® FDUH XORQ KRWGU GD\V

e 0 DIQWIQ VSDIN DUHWRYY 7KH GHWAR\ RUWDS KRWSDUAF®N RI FDLERQ LQ HQJLOH
H[ KDXVW.J UHDV®D LHGXFALQJ VIKH UWN RI WBUAQJ D Z L@ LLH

'85,1* $: ,/"),5¢(

+HDURI Z LGB! LLH 1Q \ RXUDUHD" 6SRWWRP HWIQJ VP RGHUQI RXWIGH — HYHQ MWD
OQGVFDSH EHG' P P HGIDW® LI \ RX FDQ H[ WMQJ XIVK IMRUFD@®
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4 WWHUH DUH LHSRUV RI D Z LGBI LLH QHDLE\  SUHSDUH VR HYDFXDWA %H UHDG\ VR ®IDYH DD
P RP HQW QRWFH

&RQILOH SHW VR WWDW RX FDQ VINH WKHP  Z MK \ RX LI \ RX QHHG VR BIDYH TXLENO
$UDQIH IRUWP SRIDU KRXVIQJ DWD | UHQG RUUHIMYHV KRP H RXWLGH VKH VIKUHDVWIQHG
DUHD 3XVRQ SIRWPYH FERVKLQJ

- HDUWXUGE\ VKRHV FRWRQ RUZ RROBRQJ SDQW DQG BRQJ VBIHYHG VKLUNVDQG J&RYHV

([ SRVHG WIQ LV P RUH YX@HDE®! VR DVK DQG FLQGHWY

%41QJ D KDQGNHUFKLHI VR SLRWPW RXUIDFH 6P RNH FDQ P DNH MGL | LEX@WR EUHDVWKH DQG
GDP DJH ELHDW(IQJ SDWDIHV

67$<,1)250 ('

0 RQWRUMFDOQHZ VV ELRDGFDW DQG NHHS D BRRNRXW/ HDYH HDUD DV VRRQ DV LOWKPMG
DQG EHI RUH ML HAHQWDO :  DIMQJ XQUOWH @WAP LOXWM SXW \ RX DI UHDVWUUMWN DQG
LOWAU HUHV Z VK HP HUJHQR UHVSRQGHWY %H VXUH VIKDWHP HUTHQR NIW [ RU\ RX
GHSHQGHQW DQG SHW DUH FRP SGMA DQG GRDGHG LQ WWH FDU %DFN\ RXUFDULQVR WKH
GUYHZ D\ SDWN IMIQ DQ RSHQ VSDFH | DFIQJ ViKH GILHPMRQ RI HVFDSH

5R@XS WH Z LQGRZ V

3@FH YDOXXDE®I SDSHW P HP HQVRV DQG DQ\ WIQJ  \ RX FDQWAYH Z WKRXW LOVIGH VIKH FDU
UHDG\ VR JR

&D@DQ RXWRI VRZ Q FRQVBPADQG VR H SDLQ Z KDWKDV KDSSHQHG DQG Z KHUH \ RX Z L@EH
JRIQJ U ZKHQ\RX ®DYH 7XUWQ RQ RXWIGH @KW DQG GIDYH D @KWRQ LQ HYHU LRRP R
P DNH WKH KRXVH P RUH YIME®1 1Q KHDY\ WP RNH

35(3$5( <285 +20 (

4

DQGRQO U WP HSHW IW SWHSDWH\ RXUKRP H 6KXWRIT QDVXLDQIDV SURSDQH RU

[ XHORIOVXSSTHY DWH VRXUFH 5 HGXFH GLDIW

&®VH DAY LQGRZ V DQG GRRUY LQFOXGLQI SHWGRRU/
&®&VH JDUDIH GRRUY DQG GIMFRQQHPWHBIPWLE RSHQHWY VR GRRUY FDQ EH RSHOHG E\
KDQG HYHQ Ul WH SRZ HUJRHV RXW

&BRVH KXW/ EGY RUKHDY\ QRQ FRP EXWAE® Z LQGRZ FRYHUQJIV VR WHGXFH WDGLDQW
KHDW

2 SHQ I LHS@FH GDP SHWY EXWF®&RWH | LHSOFH VRLHHQV
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e &®VHRXWIGH DME HDYH DQG EDVHP HQWYHQW

e 5HGXFHFRP EXWIEGN 0 RYH WP V VXFK DV Z RRG SIBV @Z Q I XUDIMKUH RUVIDLBY DV 1 DU
DV SRWIE®I DZ D\ ILRP WKH KRXVH 5HP RYH |@P P DE®I GLDSHV DQG FXUMLQV | LRP
IOWURUZ IQGRZ V

e 3WHSDWH: DWU &RQQHPWIDUGHQ KRVHV ) LSRRY KRWXEV JDUEDIH FDQV WEV RU
RWHU@U H FRQVLOHVY Z WK Z DWIU -+ WKHUH DUH JDV SRZ HUHG SXP SV IRUZ DWAU P DNH
VXUH VKH\ DUH | XH®IG DQG UHDG\

e 3@FH D @GGHUDI DIQWWKH KRXVH 1Q FBIDUYLHZ

) <28 ),1' <2856(/) (;326(' 72 602.( $1' ' 867

e /LMQ DQG Z DWK | RUILLH LHSRUN DQG DIUTXDAW Z DUQIQIV 8 VH WKH UHR F®I RUWH
FLUFX@W P RGH RQ ViKH DIUFRQGIMRQHULQ \ RXUKRP H RUFDU + \ RX GR QRWKDYH DLU
FRQGIMRQIQJ DQG MLV VRR KRWR W LOVIGH Z WK Z LQGRZ V FARVHG VHHN VKHOMU
HOHZ KHWH @ KHQ VP RNH GIYHY DUH KLIK  NHHS WWH DIULQGRRUY DV F®IDQ DV SRWE®!

e &®VHZIQGRZ V DQG GRRU/ VR SUHYHQWWP RNH RXWIGH ILRP  JHWQJ LQ

e ' R QRVWXVH DQ\ VKIQJ WKDWEXUQV DQG DGGV VR IQGRRUDIUSR@MRQ VXFK DV FDQGGBN
FLIDUHWMV | LLHS@FHY DQG JDVWRYHV ' RQWWP RNH

e ' ROQRWDFXXP EHFDXVH WAL XS SDUAF®N VKDWDLH DQHDG\ LOVIGH

e 4\ RX KDYH DWKP D RUDQRWHUXXQJ GIVHDVH [R@RZ \ RXUKHDOK FDUH SLRYLGHUV DGYLFH
4 \RXW P SWRP VZ RUHQ VHHN P HGLFDOFDWH

) ),5(6 $3352$&+,1* 25 $87+25,7(6$' 9,6( <28 72 /($9(

e (YDFXDWLP P HGIDWO® + HDG IRUVDIHW VIPNLQJ VSHFLDOFDUH RI GHSHQGHQW

e : HDUSIRWPAYH FRKIQJ

e /HDYH GRRU/ DQG Z LQGRZ V FRRVHG EXWXQ®RFNHG ) LLHILJKVMUY P D\ QHHG D TXLEN HQW
DQG SRAFH Z LA@SLRYIGH VHFXUW

e 7DNH\ RXUSHW Z LW \ RX

e &KRRVH DQ HVFDSH LRXWM VKDWWAKHUY DV FODURI VIKH [ LLH DV SRWIE® : DWFK | RUFKDQIHV
LQ VIKH VSHHG DQG GILHPVIRQ RI 11LH DQG WP RNH &RQUOXH VR @AMQ VR RFDODGIR RU79
| RUHYDFXDVRQ LQIRLP DMRQ
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BV 1Q\ RXUFDU 7KRXJK GUYIQJ WLRXJK Z LGB! LLH IV GDQIHLRXV MLV P XFK GIW
GDQIHWRXV WDQ W LQJ VR XQ ILRP D ILLHRQIRRW' R QRMXQ 5R@XS Z LQGRZ V DQG
FERVH DIUYHQW 9%H SUHSDUHG | RUGLVFRP |RUN

(QILQHVP D\ WI@DQG EH VRXJK VR UHWDUN

$LUFXUHQW P D\ LRFN ViKH FDU

6RP H VP RNH DQG VSDUW P D\ HQWUWKH YHKLF®

7KH WP SHUIDVKUH LOVIGH Z LGIQFUHDVH 0 HV2QJ DV VBQNV DQG FRQVIBLQHUY LDLHO H SBRGH
. HHS \ RXUYHKLF®! DV YIME®I DV SRME®

o ' UYHV®RZ ® Z WK KHDGQ KW RQ

o $YRIG GUYLQJ WKLRXIK KHDY\ WP RNH

o : DWK RXWRURWHUYHKLE®N DQG SHGHMADQV

4 \ RX KDYH \R WRS

o $YRIG SDINQI QHDUKHDY\ WHHV DQG ELX\WK

5R@XS Z LQGRZ V DQG FARVH DIUYHQW

7XUQ VIKH KHDG@ KW RQ DQG WKH LIQMRQ RI |

* HARQ WH | RRUDQG FRYHUXS Z WK D E@QNHWRUFRDW

6V LQ VKH YHKLE®! XQUWOWH P DIQ [ LLH SDWHV

O O O ©o

) &$8* +7 .1 7+( 23(1

7KH EHWWHP SRWDU VKHOMULY LQ D VSDUMH | XHODUHD + D WRDG LIV QHDUE\  @H IDFHGRZ Q
DE&RQI WKH LRDG FXWRULQ WH GIWK RQ WKH XSKIMMGH &RYHU\ RXUHO Z IW DO\ WIQJ VKDWZ L@
VKIH@G \ RX ILRP WKH | LHV KHDW- KINQJ 1Q WH EDFN FRXQWA  VHHN DQ DUHD LGHDQ D
GHSWIHWRQ Z I VSDUMH [ XHO

2 Q D WMHS P RXQWIQMGH WKH EDFN'VIGH LV VDI HU $ YRIG FDQ\ RQV QDVXLDORKLP QH\ V DQG
VDGGONV

&BDUIXHOVXFK DV GIDYHV DQG VE LIV DZ D\ [LRP VIKH DUHD Z K131 VKH | LLH 1V DSSLRDFKLQJ
DQG WHQ @H | DFH GRZ Q DQG FRYHU\ RXU/HD

6V GRZ Q XQWODI MUVKH | LLH SDWHV
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' R QRWHQWIU\ RXUKRP H XQWO LLH RITLFIDOY VD\ MIVVDIH $ YRLG GDP DIHG RUI DABIQ

SRZ HUQQHV SR®IV DQG GRZ QHG Z ILHV ) RIRZ SXEQF KHDOK DGYLFH RQ SHU/RQDO
SIRWIPAYH HTXLSP HQW33( ) RUH DP S® Z HDUGIDWHUJGRYHV DQG KHDY\ VR®IG VKRHV
VR SLRWIPKDQGV DQG | HHW: HWGHEUY GRZ QR P LQIP 1] H ELHDVKIQJ GX\VWSDUAF®NV

%HZ DUH Rl KRWSRW Z KLFK FDQ |@UH XS Z WKRXWZ DUIQJ

&KHFN IRUHP EHW/ RQ WKH LRRI I LUMWVVKHQ WH DWAE ' RXVH KRWUSRW

4 DIH EHILQV VR EUHDN DWN\ RXUQHLIKERU/ VR KH 1LJ KWW 7KH Z DWIU\ RX VHWDVIGH LQ
DGYDQFH Z L@FRP HIQ KDQG\ QRZ -+ WH SRZ HULY RXWWA FRQQHPAQJ D KRVH VR VIKH
RXVBMRQ \ RXUZ DWWUKHDWAU

) RUVHYHUDOKRXU/ DIVMUVKH [ LLH P DIQWQ D 1ILHZ DV 5H FKHAN IRUVP RNH DQG
VSDUW VKLRX.J KRXVWH KRXVH

: DVK IRUDVK SIW DQG P DINVKHP [RUVDIHW : DUQ KRXVHP DVV DQG QHLIKERUY VIR WID\
F®IDU . HHS DQIP DY XQGHUFRQWRODQG Z DWK WKHP FRVHO  + LGGHQ HP EHUY DQG KRW
VSRW FRX@ EXUD SDZ VRUKRRYHV 3LRSHUD GLVSRVH RI FBIDQLQJ SLIRGXFW SDIQW
EDWAUHY DQG GDP DJHG | XHOFRQUIBLOHUY VIR UHGXFH VIKUHDW VR KHDOK DQG VDIHW  ( QUXLH
\ RXUIRRG DQG Z DWIUDUH VDIH

' VFDUG DQ\ | RRG WDWKDV EHHQ H SRVHG VR KHDWVP RNH RUVRRW

1 HYHUXVH Z DWMUVKDWP LJKWEH FRQVDP LODWIG HYHQ LQ VP D@DP RXQW VR Z DVK GLVKHV
EUXVK WIHW SUHSDWH IRRG Z DVK KDQGV P DNH LIFH RUP DNH EDE\ IRWP XM

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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: IOWIUWRLP V FDQ LDQIH ILRP  YHU GRFDOEXWQWQVH | UHH] LQJ LDIQID@VR FRXQW ~ RUHYHQ
WIWZ IGH EQ} ] DUGV / RZ WP SHIDWUHV SWHASIMIMRQ DQG WARQJ Z LQGV FDQ P DNH LRDGV

GDQIHURXV RUHYHQ [P SRWIE®! VR WDYHO GRZ Q SRZ HUMQHV DQG GIMXSWRKHUVHUYLEHV

- IQWUMRLP V DUH DP RQJ VKH P RWFRP P RQ RI KD| DUGV IRUSLLIIQID 7KH\ KDYH SURP SWG
3 UIHVIGHQUDO GLVDWHU GHFOUDMRQV 1Q GR] HQV Rl 9LLIIQID MUVGIFMRQV RQFH RU VE LFH HYHU
FRXS®! Rl \ HDU/ -Q %DF\WVEXW HFRUG VHWAQJ VQRZ V KDYH VRVDBIG P RUH WDQ WKUHH | HHWLQ
MVWIRXU RU ILYH GD\V  7UDQVSRUMMRQ DQG SRZ HU @QHV DH XVXD@® DIIHAMG 5RDGV DQG
GHEUV P XWWEH FODUHG EXW®RQI WP GDP DIH LV @P WG + HDOK DQG SUYDW SLRSHUN
LP SDFW DUH QRLP D@ P DQRIHDE®! HVSHFLDE Z KHQ WKH SXEQF VINHV GXH SUHFDXVRQV

% )25( $: ,17(5 67250
,17(5 67250 7(506

 IQMUGVRLP $GYMRU  QWHQH W VR GD\ VZ LOWU Z HDWHULY H SHAMG VR

FDXVH WLJ QU LFDQWQFRQYHQIHQFHV DQG P D\ EHFRP H KD] DUGRXV

- IQMUGVRLP : DK $ Z IQMUWRWP [VSRWE®I Z WMKIQWHOQH W VR KRXW/

SHYLHZ \ RXULHVSRQVH S@QV DQG P RQWRUZ HDWKHUUHSRUN

e : IQMUBWRIP : DUJIQ] 6HYHIH SRWIQWD® @ H VKUHDWQLQ) Z LOWUFRQGIMRQV DLH
RFFXUIQJ RUZ .@EHIIQ Z IMIQ  KRXU/ 7DNH SUHFDXWRQV P P HGLDW®

e %N]DUWG: DWIQI B6XWIIQHG Z LQGV RUILHTXHQMXWRI P LBV SHUKRXURU

KLJKHUZ MK KHDY\ 1D@QJ RUE®RZ IQJ VOQRZ  LHGXFLQJ YIMELDN VR BIW WDQ D

TXDUMUP L3 DUH H SHAMG VR SUHYDIOIRUD SHURG RI VUHH KRXU RUGRQI HU

&+ (& <285 (0 (5*(1&< 6833/,(6

9%H VXUH \ RXUNWIQFOXGHV HORXJK QRQ SHUVKDE® | RRG DQG Z DWIU HQRXJK IRU\ RX
DQG \ RXUGHSHQGHQW DQG SHW IRUDWBIDWY ~ GD\V D EDWAU SRZ HUHG RUKDQG

FLDQN DGR H WD | VK@ KW DQG EDWMUHV -Q DQWFISDWRQ Rl VIKH FRG FRQUGHU

DGGIQI

e 5RFNVDOWR P HOMFH RQ Z DOZ D\ V

e 6DQG\R P SLRYH WDFURQ

e 7RR® QN\H D VQRZ VKRYHODQG Z IQGVKIHG VRDSHU

e ([ WDFRWILQI DQG EOQNHW

) RUP RUH NMIGHDV YIMVHP HUJHQR  YWHGX

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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e 4 \RXDQG\RXULRRP P DWWV Z RUNP DVV RUIDP LO® P D\ QRWEH VRIHWHUZ KHQ WKH
WRLP VWINHY FKHFN VR EH VXUH WDW RX VKDUH S@QV LOFOXGLQI DZ D\ VR FRQDPWRQH
DORWHUDQG VR JHWEDFN VRJ HWHU

e &KHFNRQHP HUHQR SMQV DWSMFHV Z KHUH \ RX RUGHSHQGHQW VSHQG WP H Z RN
GD\ FDIH DQG VFKRRO+ QR S@Q H MV FROVIGHU YROXQWAHUQJ VR KHS FUHDWA RQH

e . QRZ DKHDGRI WP HZ KDW RX VKRX@ GR VR KHS GIVDE®BIG RUHGHWD | UHQGV
QHIKERW/ RUFRZ RUNHW/

021,725 : ($7+(5&21"',7,216

e SHHUVR ViKH 9LLDLOQID 7HFK VWY 3DJH YWHGX WIVXY RIWIQ | RUXQLYHUMW RSHUDWRQDO
XSGDWV

o &D@MH ILLILQID 7HFK LOFGIP HOW  HDWHU+ RVIOH

o &KHFNVKH 1 DWRQDO  HDVKHUBHWYLEH | RUZ HDWHUZ DWKHV Z DUQIQIV DQG DGYLVRUHV

IRU9LLILQID
o &KHFN FXUHQWRFDCOZ HDWHUFRQGIMRQV DQG | RUHFDW
e ) RUVKH @WAWB LI LOID LRDG FRQGIMRQV FD® ILRP DQ\ WIBISKRQH LQ 9LLILQID

9LIIQID' HSDUR HOWRI 7DQVSRUMMRQ
+(1 %$: ,17(567250 : $7&+ ,6 ,668 ("
%H DBIUWR FKDQILQJ Z HDWHUFRQGIMRQV

/ WAQ VR EURDGFDVW RUHFDVW

$ YRIG XQQHFHWDU WDYHO

+(1 $: ,17(567250 : $51,1* ,6,668("

BV LQGRRU/ EXWI \ RX P X\VWWJR RXWIGH

e : HDUVHYHLDOD\ HW/ Rl @ KVE HUKWFGRWKIQ] 7KH\ Z LGNHHS \ RX Z DLP HUWKDQ D VIQJ B
KHDY\ FRDW* GRYHV RUP WMQV DQG D KDWIKDWFRYHUY \ RXUHDU/ Z LaDOR SUHYHQWRW RI
ERG\ KHDW$ VFDU WDWFRYHU/\ RXUP RXWK FDQ KH® SLRWIPA RXUGXQIV

e 94HZ DIHRI VISV DQG | DAY Z KHQ Z DALQJ RQVQRZ\ LR\ Z DOZ D\ V

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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$YRIG WDYHIQJ E\ FDU EXWI \ RX P XW/
e . HHS WH JDVVBQN I X@ RUHP HUHQR XVH DQG VR NHHS VIKH | XHOTQH [LRP 1 UHH] LQJ
e &DW DQ(P HUHQR 6XSSO . MOQ WH FDUZ W \ RX
e /HWRP HRQHNQRZ \ RXUGHWIQDMRQ \ RXULRXW DQG Z KHQ\ RX H SHPWR DULLYH

\ RXUFDUJHW WXFN DRQJ WKH Z D\ KH® FDQ EH VHQWDRQJ \ RXUSUHGHWLP LOHG LRXWM
e &RQVHUYH IXHOU QHFHWDU E\ NHHSLQJ \ RXUUHVIGHQFH FRRBIUWDQ QRLP DO

7HP SRWDU® FARVH RI1 KHDWOQ VSDLH LRRP V
( DALHIX@UP HD® DQG GUQN DP S® | XIGV EXWDYRLG FDI | HIQH DQG DERKRO
%H FDUHI XOZ W VSDFH KHDWILY $ @ XHOEXUQIQJ HTXLSP HQWWKRX@ EH YHQWG VR VIKH
RXWIGH DQG NHSWF®DU 0 DIQWILQ YHQWDMRQ VR DYRIG EXLAE XS Rl VR] LE IXP HV 5HIXHO
NHURVHQH KHDWAU/ RXWIGH DQG NHHS WWKHP  DAGIDVAKUHH | HHW LRP | @P P DE®I REMIFW
) DP LIDU] H\ RXUMHD Z IVK Z KDWWR GR GXUQJ D SRZ HURXVIRJH
%41QJ FRP SDQIRQ DQIP D&Y SHW LOMGH 0 RYH RIKHUDQIP DY RUQYHWRFN VR VKHOMUHG DUHDV
Z WK GUONIQJ Z DWIUVKDWZ L@UHP DIQ WKDZ HG

35(3$5( <285 &$5

&KHFN VR EH VXUH

e 7KHJDVVDQN LV IX@ D& D\ VRYHUKD® |RUHP HUHQR XVH DQG VR NHHS VIKH | XHODQH
ILRP | UHH] LQU

e 7KHWH LVDQHP HWHQR NWRQ ERDUG

e 7KH DQW UHH] H FRQFHQWDMRQ LV VXI | LFLHQWR DYRILG | UHH] LQJ

o YDWHMU DQG LJQMRQ W WHP V DUH LQ JRRG FRQGIMRQ DQG EDWMAU WLP LODY DLH FOIDQ

e %.DNH Z HDUDQG | XLG GIYHY DUH 2 .

o ([ KDXVWA WHP LV [UHH RI ®DNV DQG FUP SHG SISHV

o 7KHKHDWU GHILRWHU DQG FRROQJ  WMP \KHLP RWIMZ RN SLRSHUD

o /LKW LQFXGLQJ |@VKLQJ KD] DUG WKW Z RN SLRSHUD

e 7KH ®IYHODQG Z HIKWRI P RVRURLODUH FRUHFW+ HDYIHURLY FRQJHDCOP RUH DWERZ
WP SHUDWKUHV DQG GR QRWOXEUFDWA DV Z HD

e 7LLHV KDYH DGHT XDW WHDG $ @Z HDWHUWDGIDY DUH XVXD@  DGHT XDW |RUP RW\Z LOWU
FRQGMRQV + RZ HYHU VRP H MUVGIFWRQV UHT XLLH WK DWYHKLF®N RQ KHLUURDGV EH
HTXLSSHG Z IMK FKDLQV RUVQRZ WLHV Z IV, \WXGV

e : LQGWKIHG Z ISHW/ DQG Z DVKHUZ RIN 2 .

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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0 DNH VXUH\ RXUKRP H LV DGHT XDW® LQVXOWAG DQG WDWZ HDWHUMMSSLQJ DURXQG GRRU/
DQG Z LQGRZ V@Y Z L@NHHS VKH Z DLP DIUIOMIGH 3 RWIPAZ DWUSLSHV E\
e QUXOWSISHV HJ ZIW IRDP RUQHZ VSDSHU/ DQG SOWIE DQG DARZ | DXFHW VR GUS D
QMBI GXUQJ FRE Z HDWKHUVR DYRLG | UHH] LQU
e /HDUQKRZ VRWDZ SISHV 4 WH 1UHHH UHP RYH DQ\ LQVX@MRQ RUM\ HU/RI
QHZ VSDSHW/ DQG Z DS SISHVIQ DIV &RP SGMA® RSHQ DA DXFHW DQG SRXUKRWZ DWAU
RYHUWH SISHV WIRUAQJ Z KHUH WH Z HUH P RWAH SRVHG VR VIKH FR@ RUZ KHUH \KH FR@
Z DVP RWMINHO VR SHOHWDW
e /HDUQKRZ VR VKXWRI| Z DWIUYDOHV LQ FDVH D SISH EXUAV
9%H FDUHI XQOZ I VSDFH KHDWIWY 7KH UMN Rl KRXVH [ LLHV DQG DVSK\ [ LDARQ LQFUHDVH 1Q Z LOWU
WRLP V Z KHQ SHRS® WIQG VR [P SLRYLVH KHDWWRXUFHV Z IMKRXVWKH QHFHWWDUL VDI HW
SUHFDXWRQV
o $@ XHOEXUDIQI HTXLSP HQWWKRX@ EH YHQWIG VR VIKH RXWLGH DQG NHSWF®IDU 0 DIQWIQ
YHQWDMRQ VR DYRIG EXLAE XS RI VR LE IXP HV
e 5H XHONHURVHQH KHDWAU/ RXWIGH
e . HHS VSDFH KHDWAU/ DAGIDMWAMKUHH | HHWILRP 1@P P DE®I REMIFW
. HHS [1LH H WQI XIVKHUWY RQ KDQG  DQG P DNH VXUH HYHU RQH NQRZ VKRZ VR XVHWHP  -QWIAD
FDUERQ P RQR[ LGH DDP V 1Q FHQWDOBRFDMRQV RQ HYHU BIYHORI \ RXUKRP H DQG RXWIGH
VBHSLQJ DUHDV VR SLRYLGH HDUD Z DUQIQJ RI DFFXP X@MWQJ FDUERQ P RQR[ IGH &KHFN WH
VWX PXUDOWRELDWV Rl VIKH LRRI VR VXWIILQ KHDY\ Z HLJKWILRP  VIKH DFFXP X@MRQ Rl VORZ RU
Z DWU LI IXWHMUY RUGLDIQV GR QRWZ RWN

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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“QVRIDUDV SRWE®! WID\ SXWVDIHO LQGRRUY ( DWHIX@UP HDY DQG GUQN DP S®I IXIGV EXW

DYRIG FDI | HIQH DQG DERKRO %1QJ FRP SDQIRQ DQIP D&Y SHW LQMGH 0 RYH RWKHUDQIP D&Y RU

QYHWRFN VR VKHOMUHG DUHDV Z WK QRQ | LR] HQ GUONIQJ Z DU

&RQVHUYH I XHOL QHFHWDU  E\ NHHSLQJ LRRP V FRRBIUVKDQ QRLP DO 7HP SRUDU® FARVHRI|

KHDVWRR VSDUH LRRP V' 94H FDUHIXQZ LWK VSDFH KHDWAWY 7KH UMN RI KRXVH | LLHV DQG

DVSK\ [ LDMRQ LOFUHDVH 1Q Z LOMUMRLP V' Z KHQ SHRS®! WIQG VR P SURYLVH KHDW/RXUFHV

Z IMKRXVWKH QHFHWDU VDI HW SUHFDXVIRQV

o $@ XHOEXUDIQI HTXLSP HQWKRX@ EH YHQWIG VR VIKH RXWLGH DQG NHSWF®IDU 0 DIQWIQ
YHQWDMRQ VR DYRIG EXLAS XS RI VR LE IXP HV

e 5H XHONHURVHQH KHDWAU/ RXWIGH

e . HHS VSDFH KHDWAU/ DAGIDMWAMKUHH | HHWILRP 1@P P DE®I REMIFW

e )R@RZ WKHVH SRZ HURXVBBIH JXIGHV

. HHS 1LLH H MQI XIVKHUWY RQ KDQG DQG P DNH VXUH HYHU RQH NQRZ VKRZ VR XVH WHP

3 IRWPWZ DWUSLSHV

e QUXOWSISHV HJ ZIW IRDP RUQHZ VSDSHU/ DQG SOWIE DQG DARZ | DXFHW VR GUS D
QMB!I GXUQJ FRE Z HDWHUVR DYRILG | LHH] LQJ

e 4 SISHVIWHH H VKXWIKHP RIl VR UHGXFH WKH UWN RI EXUMEQJ

e 7RWKDZ ILR]HQ SISHV UHP RYHDQ\ LOVX@MRQ RUM\ HW/ Rl QHZ VSDSHUWY DQG Z DS SISHV
lQ DIV &RP SOMA® RSHQ D@ DXFHW DQG SRXUKRWZ DWURYHUVKH SLSHV WIUAQJ
Z KHHWH Z HIH P RWH SRVHG VR WH FR@ RUZ KHUH WH FR@ Z DV P RWAINHO \R
SHOHWDWM

021,725 &21"',7,216

e SHIHUVR VIKH 9LLILQID 7HFK 6VIVXY 3DJH YWHGX WIWVKY RIMQ | RUXQLYHUAW RSHUIDWRQDO
XSGDWIV

o &D@MH 9LLILQID 7HFK LOFBP HOW  HDWHU+ RWIQH

o &KHFNWH 1 DWRQDO  HDWKHUBHUYLEH | RUZ HDWHUZ DWKHV Z DUQIQIV DQG DGYLVRUHV

IRUILLILOID
o &KHFN FXUHQWRFDOZ HDWHUFRQGIMRQV DQG | RUHFDW
e ) RUKH @WAMB LI LOID LRDG FRQGIMRQV FD® ILRP DQ\ WIGISKRQH LQ 9LLILQID

9LLILQID' HSDUP HOWRI 7DQVSRUMMRQ
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' UHW [RUWH Z HDWHU :  HDUVHYHUDOD\ HWV Rl GRRVH [WQJ @IKVE HIKWZ DIP FRWKIQJ
WDWHUWKDQ RQH KHDY\ @\ HU 2 XWMUJDLP HQW VKRX@ EH W KV® Z RYHQ DQG Z DU
UHSHAEBIQW: HDUJ@®RYHV RUP IWMQV Z KLFK DUH Z DUP HUWDQ JARYHV : HDUD KDWSUH HLDE®
RQH VKDWFRYHU/\ RXUHDW/ &RYHUQJ \ RXUP RXWK Z M D VFDU RU\ RXUKDQG FDQ KHG
SIRWIPW RXUSXQIV 70 QRVWR VSHDN XQBMW QHFHWDU : DWALBLRRI  LQVX@WAG ERRW Z L@
NHHS \ RXUIHHWZ DLP DQG GU' DQG KH® Z VK | RRWQJ LQ LFH DQG VQRZ . HHS GU &KDQIH
Z HAFGRWILQJ | UHT XHQWD VR SUHYHQWD BRW RI ERG\ KHDW:  HWFERVKLQI GRVHV DRI W
LQVX@MQJ YDOXH DQG WDQVP W KHDWDSLGO
$YRIG RYHUH HUARQ ) RUH[ DP S®1 VKRYHIQJ VORZ FDQ EUQJ RQ D KHDUADWIFN D P DNRU
FDXVH Rl GHDVK LQ VKH Z LOWIU 4 \ RX P XVWWKRYHO WUHWK EHIRUH JRIQJ RXWIGH : DWK IRU
VIQVRI LRWEW 7KHVH VI QV LOFOXGH W Rl |HHOQJ DQG Z KIVM RUSD® DSSHDUDQFH 1Q

H WHP IMHV VXFK DV I LQIHU/ VRHV HDUMREHV DQG VKH WS RI WH QRVH + A P SVRP V DUH
GHWIPMG JHWP HGLIFDOKHS P P HGIDWA® : DVK IRUMJQVRI K\ SRWHLP 1D 7KHVH LOFOXGH
XQFRQWRME®! VKLYHUQI P HP RU BRW GLVRUHQMRQ LOFRKHUHQFH VOXULHG VSHHFK
GLRZ IOHW DQG DSSDUHQWH KDXWIRQ 4+ Vi P SVRP VRI K\ SRWHLP LD DUH GHWIPWG

e * HWKH YIPAP VR DZDP GRFDVMRQ

5HP RYH Z HWFGRVKLQJ

3XVWKH SHURQ IQ GU FRWKIQJ DQG Z DS WHIUHQWH ERG\ LQ D E@QNHW

© DUP IKH FHOWURI WH ERG\ 1LUMV
4 WH YIPAP LV FRQVFIRXV JLYH ZDLP  QRQ DBRKRAIF RUQRQ FDI | HIQDWG EHYHLDI HV
e * HWP HGLFDOKH® DV VRRQ DV SRME®

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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' UYH RQ® DV @®RQJ DV LV DEVROW® QHFHWDU  7WDYHOLQ WKH GD\ - GRQWADYHOD®RQH DQG

NHHS RWHUY LQIRLP HG RI \ RXUVFKHGX®! 6V RQ P DIQ LRDGV DYRLG EDFN LRDG VKRUFXW

D EQ@ ] DUG WDSV\ RX LQ lH FDU

e 3X@RII WKHKLIKZ D\ 7XUQ RQ KD] DUG @KW DQG KDQJ D GMAHW [@J 1LRP  VKH WDGIR
DQWAQQD RUZ LQGRZ

e 5HP DIQLQ\ RXUYHKLF®! Z KHUH UHVEXHUY DUH P RWNHO R 11QG\ RX ' R QRWHWRXWRQ
I RRWKQ®MW \ RX FDQ VHH D EXL@BQI FARVH E\ Z KHUH\ RX NQRZ \ RX FDQ VBNH VKHOMU %
FDUH XO GIMBOQFHY DUH GIMRUMG E\ ERZ 1QJ VQRZ  $ EXIGIQI P D\ VHHP F®RVH EXWEH
VRR | DUVR Z DO VR LQ GHHS VORZ

e 5XQVKH HQILQH DQG KHDWAUDERXW P LOXWAV HDFK KRXUVR NHHS ZDWP : KHQ VKH
HQILOH LV LIXQQIQJ RSHQ D GRZ Q7 1QG Z LQGRZ V@ KW | RUYHQWMMRQ DQG SHURGLFD®
FOIDUVQRZ 1LRP VKH H KDXW\SLSH 7KLV Z LOSRWMIPW RX [LRP SRWIE® FDLERQ
P RQR[ LGH SRMVRQIQJ

e ([ HUFMVH\R P DIQWIQ ERG\ KHDWEXWDYRIG RYHUH HUARQ -Q H WHP H FR@ XVH LRDG
P DSV VHDWFRYHU/ DQG | GRRUP DW | RULQVX@MRQ + XGG®! Z M SDWHQJIHUY DQG XVH
\ RXUFRDW RUD E@QNHW

e 7DNH VXUV VBHSIQJ 2 QH SHU/RQ VKRX@ EH DZ DNH DWD@WP HV VR GRRN | RUUHVFXH
FUHZ V

e ' UONIXIGV VR DYRIG GHK\ GLDURQ

e %H FDUHI XOQRWR Z DWM EDMAU. SRZ HU %DMQFH HBIPALFDOHOHW\ QHHGY @KW KHDW
DQG WDGIR Z VK VXSSO

o 7XUD RQ VKH LOVIGH @ KWDWQLI KW/R Z RUN FUHZ VV RUUHVFXHUY FDQ VHH \ RX

e -4 VWDQGHG LQ D UHP RW DUHD WRP S U H EGRFN GMMUY LQ DQ RSHQ DUHD VSHQJ RXW

+(/3 RU62 6 DQG QQH Z VK LRFNV RUWHH @P EV VR DWADPWKH DWMQWRQ RI UHVEXH

SHURQQHOZ KR P D\ EH VXU/H\ LQJ VIKH DUHD E\ DILB@QH

4 QHFHWDU  RQO DIVMUVIKH EQ) ] DUS SDWHV BIDYH WH FDUDQG SURFHHG RQ |RRW
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e SHHUVR WH 9LLILQID 7HFK 6VIVXY 3DIH YWHGX WIVXV RIWQ | RUXQLYHUAW RSHUDWRQDO
XSGDWAV

o &DOMH ILLILQID 7HFK LOF®P HQW  HDWHU+ RWIQH

e &KHFNVKH 1 DMURQDO  HDWHUGHUYLFH | RUZ HDWHUZ DVRKHV Z DUQIQIV DQG DGYLVRUHV

IRU9LLILQID
o &KHPN FXUHQWERFDOZ HDWHU FRQGIMRQV DQG | RUHFDW
e ) RUVKH @WAWBOLLI LOID LRDG FRQGIMIRQV FD® ILRP DQ\ WIBISKRQH LQ 9LLILQID

QI QD" HSDUR HOARI 7 DQVSRUMMRQ
5(7851,1* 72 1250 $/&< $)7(5 $ 6(9(5( : ,17(5 67250

e 5HFRIQU H WDWHFRYHUQJ ILRP D GIVDWMUZ L@VNH WP H DQG HITRUNV-ALY XVXD@ D
JUWDGXDOSLRFHW 6DIHW LV D SUP DU IWXH DV DUH P HQWBODQG SK\ VIFDOZ HODEHLQJ 6D\
LQGRRU/ I SRME®! 3 RWIPM RXUHD ILRP 1 LRWEIW DQG K\ SRWKHLP D E\ Z HDUQJ
ZDP GRRWH IIWQI @ KVE HLI KWFRVKLQJ LQ VHYHDOD\ HW/ + \ RXUKRP H ®VHV SRZ HURU
KHDWGXUQJ SHURGV Rl H WHP HFR@ JR VR D GHVL] QDG SXEQF VKHOMU $ YRLG GUYLQJ
Z KHQ FRQGMRQV LQFOXGH VBIHWI UHH] LQJ LDIQ RUGU] ] ® VQRZ RUGHQWH IRJ

e 9H RUH VDFNIQUJ VWHQXRXV VNV FROVIGHU\ RXUSK\ VIFDOFRQGIMRQ IKH Z HDVKHU
IDFVRY/ DQG WH Gl LEXOV RI ViKH VIWN

e +HS SHRS®! Z KR UHTXILH VSHFLDODWIBQRH VXFK DV HEBBHUD SHRS®! @QYIQJ DRQH
SHRS®! Z IVK GLVDELDWHY DQG FKIABUHQ &KHAN RQ\ RXUDQIP DAY DQG P DNH VXUH VKDWAKHLU
DFFHW VR | RRG DQG Z DWULY QRWERFNHG E\ VORZ GUIW [FH RURWHUREWRFGN
SRWIE®I EUQJ WKHP LQGRRU/

o %H FDUHIXQZ WK DOMUQDVYH VRXUFHV RI HQHU\ | RUKHDWRUFRRNIQJ  LQFOXGLQJ VSDFH
KHDWW/ 7KH SUP DU KD] DUV VR DYRLG DUH FDLERQ P RQR] LGH SRIVRQIQJ HBIPWIE VKRN
DQG I LLH

e 1 HYHUXVH D JHQHIDVRU JU@ FDP S WRYH RURWHUJDVRAIQH SURSDQH QDVXLDQJ DV RU
FKDUFRDOEXUQIQJ GHYLFHV LOVGH DKRP H JDUDJH EDVHP HQWRLDZ OYSDFH RUDQ\
SDUAD@ HQFERVHG DUHD / RFDWI XQIMDZ D\ [LRP GRRU/ Z LQGRZ V DQG YHQW WDWFRX S
D@RZ FDUERQ P RQR[ IGH VR FRP H LQGRRU/

e 4 \RXUFDIERQP RQR[ IGHD®WP VRXQGV P RYH TXIEN® R D | UHVK DIUGRFDWRQ RXVBRRU/
RUE\ DQRSHQ Z IQGRZ RUGRRU

e &DWRUKHS ILRP WKH | UHVK DIUGRFDWRQ DQG HP DIQ VIKHUH XQWOHP HUHQR SHURQQHO

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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&R HDWIG HP HU HQFLHY @NH | LRWEIW DQG K\ SRWKHLP (D P D\ TXIFN® WKUHDWAQ @ H RU

@ E 6WDVWILHV VR SUHYHOWFR@ LHDWAG HP HLD HQFLHV LOFOXGH

e : HDUDSSLRSUDW @\ HW/ Rl FRWIQJ D KDWDQG JRYHV $YRIG XQQHFHWDU H[ SRVXLHRI
DQ\ SDUARI WH ERG\

e ' UONSGQW Rl ZDP IXIGVRUZ DLP Z DWU EXVDYRIG FDI I HLQH DQG DBRKRO

e ' RQWABUADQ DPAMW 1Q RQ RUDLRXQG FR@ Z DWMUXQ®BM/\ RX NQRZ \ RX FDQ JHWKHG
TXIEN® U \ RX QHHG LW

e 9YHDZDWHRI WH Z 1QG FKI®®Z WP SHIDWUHV DQG KLIK Z LQGV

e 6V DPWYH R P DIQWIQ ERG\ KHDW

o 7DNH [IHTXHQWEUHDN\V ILRP \KH FR@

e * HARXWRI \KH FR@ P P HGIDW® Ll ViKH VLJQDAY RI K\ SRWHLP LD RUIIRWEIWM DSSHDU

)52 67%,7(

) LRWELWM LV VIKH | UHH] LQJ RI D VSHFLLF ERG\ SDUAWXFK DV ILQIHU/ VRHV ViKH QRVH RU

HDUREHV 6\ P SVRP VRI | LRWELW LOFOXGH

e /DFNRI IHHOQJ LQ VKH DIl HFWAG DUHD

e VNQWDWDSSHDW/Z D[\ LVFRG VR WH VRXFK RULY GMFRBRUHG |OX\VKHG Z KIVA RUJ LD\
\H@®RZ RUEOH

. KDWR GR | RUILRWEIMM

e 0 RYHWHSHURQWRDZDP SOFH

+ DQG®! VIKH DI | HFWG DUHD JHQWD  QHYHUUXE LW

: DLP JHQW E\ VRDNLQJ VIKH DI | HFVMG DUHD LQ Z DLP Z DWU GHILHHV) XQWOW

DSSHDU/ LHG DQG | HHY Z DUP

e /RRVHO EDQGDIHWH DUHD Z MK GU  WMU®B! GLHWQIV

e - VKH SHU/RQV 11QIHW RUVRHV DUH [ LRWELMWAQ SOFHGU \WMU®G! JDX] H EHVE HHQ VKHP
VR NHHS WHP  VHSDUDWG

e $YRIGEUHDNQJ DQ\ EQAMMLY

e ' RQRWDARZ VKH DI HPWG DUHD VR UHI UHH] H

¢ 6HHN SURIHMWWIRQDCP HGIFDOFDUH DV VRRQ DV SRWIEE®H

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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+\ SRWHLP 1D LV DOQRWHUFR@ LHDWG HP HUHQR  +\ SRWHLP LD P D\ TXIEN® EHFRP H @H

WUHDWAQLQJ GXH VR WKH I DIOXUH RI VKH ERG\ VZ DLP 1QJ W WMP  7KH JRDOY RI 1 LUMDIG DUH VR

UHWRUH QRLP DCERG\ WP SHUDVWUH DQG VR FDUH IRUDQ\ FRQGIVIRQV Z KL®1 Z DIMQJ IRU( 0 6

SHU/RQQHO 6L QDY RI K\ SRWHLP LD LOFOXGH

o BKLYHUQ] QXP EQHW JOWA WIH

e $SDW\ ZHDNQHW [P SDILHG MGJIP HQW

e /RWRI FRQVARXVQHW

© KDWR GR |RUK\ SRWKHLP 1D

o &$// RUVWKH GRFDOHP HUHQR QXP EHU

e * HOW P RYHWH SHU/RQWR DZDWP SOFH

e 0 RQVRUEWHDWIQJ DQG FILFX@MRQ

e * LYH UHVFXH ELHDWIQJ DQG &35 Ul QHHGHG

e 5HP RYHDQ ZHWFRWKIQJ DQG GU WKH SHURQ

e : DIP WHSHURQVRZO® E\ Z DSSIQJ 1Q EGONHW RUE\ SXWQJ GUl FARWIQJ RQ WKH
SHURQ + RWZ DWIUERWBIV DQG FKHP LFDCKRWSDFNV P D\ EH XVHG Z KHQ [ lUWMZ LDSSHG 1Q
D VRZ HORUE@QNHWEHI RUH DSSOLQJ ' R QRWZ DLP WKH SHU/RQ VRR TXLEN® VXFK DV E\
P P HMQJ KIP RUKHULQ Z DUP Z DWAU 5DSIG Z DUP LQJ P D\ FDXVH GDQJHLRXY KHDUV
DUK\ WKP LDV : DP VKH FRUH [ LUMVWIXQN DQG DEGRP HQ  QRVWKH H WHP IMHV KDQGV
DQG |HHW 7KLV LV [P SRUBDQWR P HOWRQ EHFDXVH P RWBHRS®! Z LADM VR Z DLP KDQGV
DQG | HHW LUWADQG VKDWFDQ FDXVH VKRN

95*4:$7(&+(0(5*(1&<0$1$*(0(17|
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4\ RX Z MQHW YIRGIQFH RUWKUHDWIQIQ) RUVXVSLFIRXV EHKDYIRU [P P HGLIDW® P RYH DZ D\
ILRP WKH LOFIGHQWDQG WHQGIDO VR VXP P RQ WKH 9LLILQID 7HFK 3RAFH" HSDUR HQW-
\ RX KHDUDERXWDQ LQAL.GHQWRQ FDP SXV SGIDVHWI\ DZ D\ [LRP \KDWDUHD

( 5(0 (0 %5

9L QD 7HFK KRWV D QXP EHURI DRWYIVIHY DQG DQ DQOXDO D\ Rl 5HP HP EWDQFH VR KRQRU
WH SHRS®! Z KR RWWKHIUAQYHY RQ $SUO 6HH: H5HP HP EHUDQGWH 2 IIIFHRI
5HFRYHU DQG 6XSSRUNV

: HFDQ DOR KRQRUWRWH @QvHV E\ VH] 1QJ HYHU RSSRUMQW VR NHHS RXUFDP SXV VDIH

$&762) 9,2/(1&( $1' 7+5($7(1,1* % +$9,25

$ XQLYHUAW DWADFW WWQV RI WRXVDQGV Rl SHRS®I Rl P DQ\ EDFNJLRXQGV DQG

FRP P VP HQW WDQJILQJ 1LRP D VIQJ®i DIVMLORRQ VR HQWLH FDUHHUY &DP SXV LV Z KHUH WH\
@H ZRW S@ RUMMWSEDW WKIRXJK WV D S@FH RI LQWP DR DV Z H@DV DQRQ\ P IW Z KHWH
SHRS®! FDQ H S®RUH GIVFRYHU DQG FRQILLP KHIUYDOXHV 7KH P D\ RVH WHLUWAP SHURU
1LOG WH ®RYH Rl WKHU@H -QHYWRE® HYHQ L VDGO HIIRUM VR VXWRIQ VXFK G\ QDP LF
GLYHUMW LQ SHDFH Z LG@EH VKRUARI SHUHP VXFFHWIXO6R WL HWHQUDOR WHDWFDP SXV
VDIHW QRWDV D JLYHQ EXWDV D UHZ DUG Rl FRP P RQ HIIRUV

( YHU DPARUVKUHDWRI YIR®IQFH RQ FDP SXV LV D FKD@IQIH VR VKH HQWLH FRP P XQIW

&DP SXVVDIHW  SIHYHOWQJ DWRDFNV DQG VXSSRUAQJ LHFRYHU LvDP RQJ WH KLIJKHWV
SURUMHV RI QUL LOQID 7HFK

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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4\ RX Z MQHW YIRGIQFH WUHDWIQIQJ RUVXVSLIFIRXV EHKDYIRU P P HGIDW® P RYH DZ D\ |LRP

WH LOFIGHOQWDQG WHQ GIDO VR VXP P RQ WH 9LLILQID 7HFK 3RAFH' HSDUR HQW

-+ \ RX KHDUDERXWDQ LQAIGHQWRQ FDP SXV S®IDVH W\ DZ D\ ILRP  VKDWDUHD

-+ \ RX DUIH H SHUHQAQJ D FUMY DQG QHHG VRP HRQH VR VDO VR FDA@WH 6 XLFLGH + RWIQH DW
7$/ . DQG IRU77<

7+5($7 $66(660 (17 7($0

7KHP DMRQ RI VKH 7KUHDWS WHWP HOWZHDP LV VR GHVMLP LOH L DQ LQGLYLGXDO
SRVHV D VKLHDWRI YIRBIQFH VR VHO RWKHU/ RUWKH 9LLILQID 7HFK FRP P XQIW DQG
Z KHQ DSSURSUDW VR LOWAUYHOH VR GHFUHDVH VKH WWUHDW 7 KH WDP VXSSRUM
WXGHQW HP S\ HHV YIMVRU/ DV Z HEDV QRQ Di 1 LAIDWAG SHU/RQV VR LOFUHDVH
VDI HW DQG VHEXUW DVBLLI LQID 7HFK

4\ RX KDYH DQ\ FRQFHUQV DERXWWRP HRQHV EHKDYIRU S®IDVH FRQDPWRQH RI VIKH
IRQRZ LQJ RI1LEHV VR VKDUH \ RXULQIRLP DARQ

' HDQ RI 6VXKGHQW 2 I LFH

&RRN &RXQVHDQJ &HQWHU

9LILQLD 7HFK : RP HQV &HQWHU

9LLILQLD 7HFK 3RAQFH' HSDU/P HQW

'85,1* $1 $&72) 9,2/ (1 &(

+(1 <28 : ,71(669,2/(17 7+5($7(1,1* 25 6863,&286 % +$9,25

e PP HGIDWO® P RYHDZ D\ ILRP WH LOFLGHQW

e 4\ RX KHDUDERXWDQ LQFL.GHQWRQ FDP SXV SGIDVHWR\ DZ D\ ILRP WDWDUHD

e ' DO VR FRQVDPWACH 9L LQID 7HFK 3RQFH ' HSDUR HOW

4\ RX DUH H SHUHQFLQJ D FUMY DQG QHHG VRP HRQH VR VDI VR FDEVWH 6 XLFLGH + RWEIQH DW
7$1 . RU IRU77<
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5 HSRUAYLIRBIQWWKUHDWIQLQ)  RUVXVSLARXV EHKDYIRUE\ FDAQJ 3LRYIGH DV P XFK
LQIRUP DMRQ DV SRWE®I DQG GR QRWKDQJ XS XQWOH STAMD LOWKPMG VR GR VR 4 XHWIRQV
VR H SHPNQFOXGH

e : +(5( : KHWHLVWH LQFGHQWBNQI SOFH' : KHUH DUH\ RX RFDWG" : KHUH LV VIKH
DWDLDQW

e : +2 : KDWGRHVWWHDWDIMQW GRRNAONH'' R\ RX LHFRIQ H WKH DWDIDQW ' R\ RX
NQRZ KLV KHUQDP H'

e : +$7 : KDWY VKHDWDIDQWFDW LQJ" : KDAWNSH RI Z HDSRQV GIG\ RX VHH' $
KDQGIXQ W® RUH SRWYH' : DVKH RUVKH FDU) LQJ D EDFNSDFN EDJ  RUFDUW LQJ
FDWH' : KDWGIG IM@RRN @\H' : KDWGLG \ RX KHDUEHIRUH GXUQJ DQG DI WAUVKH
FRQILRQMRQ' ([ SRVIRQV' * XQUKRW!

e +2: +RZ LVWKHDWDIDQWFRP P XQIFDWQJ" : KDWDQIXDIH IV EHIQI XVHG' : KDW
WUHDW RUFRP P DQGV DUH EHIQJ \VDIG"

$)7(5 %1 $&7 2) 9,2/ (1&(
+(1 <28 : ,71(669,2/(17 7+5($7(1,1* 25 6863,&286 % +$9,25

e PP HGIDWO® P RHDZ D\ ILRP VKH LOFIGHQW

e -4\ RX KHDUDERXW\DQ LOFIGHQWRQ FDP SXV SG®IDVH W\ DZ D\ 1LRP VIKDWDUHD

e ' DO VR FRODPIKH 9LLILOID 7HFK 3RAFH' HSDUR HOW

4\ RX DWH H[ SHUHQFLQJ D FUMY DQG QHHG VRP HRQH VR VBN VR  FDAVWH 6 XLFLGH + RWIQH DW
7$1 . RU IRU77<
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e PP HGIDW® P RHDZ D\ ILRP VKH LOFIGHQW
e -4\ RX KHDUDERXWDQ LOFIGHQWRQ FDP SXV SGIDVH W\ DZ D\ 1LRP VKDWDUHD

e ' DO VR FRODPWIKH 9LLILOID 7HFK 3RTFH' HSDUR HQW

4\ RX DWH H SHUHQAQJ D FUMY DQG QHHG VRP HROH VR VBN VR  FDEWH 6 XLFLGH + RVIQH DW

7%/ . RU IRU77<
$66221 $6<28 $5(6$)(/<$: $<)520 $9,2/(1725 7+5($71,1*
(18&2817(5

e+ DYH LOXUHV WHDWG E\ D P HGLFDOSURI HVWIRQDO
e 6P D@Z RXQGVP D\ EHZ DVKHG Z IVK VRDS DQG Z DWIUDQG WHQ EDQGDIHG VR UHGXFH WH
UWRI [QIHPMRQ 5HS@FH EDQGDIHV UL WH EHFRP H VRIBIG GDP DJHG RUZ DWIURIJHG
e 5HP DIQ FD®
e 3DFH\RXUHD <RX P D\ 11QG\ RXUHOD LQ WKH SRUMRQ Rl VDNLQJ FDUH RI RIKHUSHRS®
/ DAMIQ FDUHIX@  DQG GHDOSDMHQUD Z M XD HQWWWDMRQV | LUAV

&23,1* : 7+ (027,216

<RX P D\ EH VXUBUVHG DWKRZ \ RX DQG RWHU/ | HHODI WAUD GLVDWMU ~“WFDQ VWUXS D YDUHW
Rl XQDOWFLSDWAG | HHOQIV DQG WH DUH DV 1P SRUBQWR DGGUHW DV ERGLO LOMUHV

GDP DIHG KRP HV DQG SRWVHWIRQV $® RWHYHU RQH LV DSWR EH XSVHW3HRS®! P D\ |HDU
WDWIKH Z RUMIVQW HWRYHU 7KH\ P D\ Z RU) DERXWWHLUVDI HW RUWDWRI D BRYHG RQH
7KH P D\ IHHOKRAN GMEHIH JUHI DQIHU RUJXIOVO HP RU @SVHV DY LHW DQG
GHSUHWIRQ DUH DOR SRME®! &KIGUHQ VHQAIRUAW HQV SHRS®1 Z WK GLVDELDAHY DQG
SHRS®! IRUZ KRP ( QI@K LV QRVWIHLUI LUAM@DQI XDIH DUH HVSHFALD@ DAWUMN DQG P D\ QHHG

H WD DIMAQURQ WLV IP SRUBQMWR FD® ® GMIKHP NQRZ WDWIKH DUH VDI H DQG WDW RX

Z I@KHS 5HDWXIDQFH ILRP D FRP SHWIQUWDGXOVFDQ KHS SHRS®! LHFRYHUP RUH TXLFN® DQG
FRP SOMAO

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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6RP H EDVIF WMSV\ RX FDQ VBNH VR P HHWHP RWRQDOQHHGY

e 7U VR UHWXUWQ VR DVP DQ Rl \ RXUQRWP DOLRXWOHV DV SRWE®

e * HAMUHWDQG GUOQN SBIQW RI Z DU

e /1P I RXUH[ SRVXUH VR WKH VLJKW DQG VRXQGV Rl WH LOFLIGHQWHVSHFLD® RQ WGNIMRQ
WH WDGIR DQG LQ VKH QHZ VSDSHWY

e ) RFXVRQ WKH SRVIM¥YH

e 5HFRIQ]H\ RXURZ Q |HHIQIV

e 5HDFK RXV\DQG DFFHSWKHG ILRP  RWHUY

e ' RVRP HWIQJ \ RX HQVR\ @\H [DP LIDUJHWRI HWHUY LQ WH SDWV

e 6V FRQOHPWMG Z I \ RXUIDP L® RURWHUVXSSRUMUY/

e 5HDQ H WDWHFRYHU FDQ VINH WP H

4\ RX KDYH P RUH TXHWIRQV RUREVHUYH EHKDYIRULQ \ RXUGHSHQGHQW WDWFRQFHUDV \ RX

FRQVDPAD FRXQVHBRURUFRP P XQIW SURI HWIRQDO RUDGGIMRQDOLQIRUP DARQ DQG KH®

25.3/$&( 9,2/ (1 &

75867 <285 ,167,1&76

© H FDQORWSUHGLPVWIKH RUJLQ R VIKH QH] VWKUHDW S WWDLDQW LQ LOFLGHQW DFLRW VIKH QDVURQ
KDYH EHHQ WXGHQW HP S@\ HHV DQG YIMVRUY/ -Q P DQ\ FDVHV VIKHUH Z HUH QR REYIRXV
VSHFLLF VDI HW DQG WKH YIFWP V Z HUH XQDZ DUH VKDWIKH\ Z HUH D VDL HWXQUODWIFNHG
%HIQJ DZ DUH RI \ RXUVXURXQGLQIV VIBNIQJ FRP P RQ VHQVH SUHFDXVIRQV DQG KHHGLQJ DQ\

Z DUDIQJ LQIRWP DMRQ FDQ KHS SLRWMPW RX DQG RWHUP HP EHU/ RI KH FRP P XQIW 9 LRBIQW
LQALGHQW VXFK DV DQ DPARI VAULRUVP  DQ DRPVYH VKRRWIUV DWDX®V RURWHUIRLP VR

Z RINS@FH YIRGBIQFH FDQ RFFXURQ RUSLR] P DM VR VIKH XQLYHUAW Z WK @MBI RUQR Z DUQIQJ
%H RUH Z RUNS@FH YIRGIQFH RFFXW/ HYHU FDP SXV RI 1 LFH RUGHSDUR HQWWKRX@ SHURWP DQ
LQMDODWHWP HOWR LGHQW\ LW SDUAFX@UZ RINS@FH VHFXUW DWXHY + IKDADWHWP HQW
GHWALP LOHV XQLYHUAW HP SER\ HHV DUH DV QU LEDQWUMWN VIKH UHVSRQVEE®H P DQDIHURU
VXSHUVRUVKRX@ FRQVDPWKH 9 LD LQID 7HFK 3RQFH ' HSDUR HQW RUDGGIMRQDAQI RLP DARQ

DQG WDLQLQJ
) RUDGGIMRQDOLQI RLP DWRQ RQ Z D\ V VR LHFRI QL] H GDQIHUDQG VR P LQIP [} HVKH UMN R
YIRBIQFH DWZ RN VHH 3RaR\ 9LLILQID 7HFK + XP DQ5HVRXUFHV DQG: RUN3@FH

9IRGIQFH 9LLILQID 7HFK ( QYILRQP HQVIZO+ HDOK. DQG 6D HW

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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4 ROHRUP RWHRI WH IRTRZ LQJ LV SUHVHOWWKHQ KH UMN | RUSRWQUDOYLRBIQFH LV D QMBI

KLIKHU

e : RUNQJ DRQH DAWQLIKWDQG GXUQJ HDUD P RUDIQI KRXU/

e ([FKDQIHRI P ROH\ RUWH DYDI@ELDN Rl YDOXHG WP VVXFK DVP ROH\ MZ HDI RU
SUHVFUSVIRQ GUXJV

e : RUINQJ Z MK SDAHQW FOHOW FXWRP HU/ RUMMGHQW NQRZ Q RUVXVSHPMG VR KDYH D
KMRU Rl YIRGIQFH

e (P S® HHV IRWPP HUHP S®\ HHV Z MK D KMRU Rl DWDX®V RUZ KR H KLEMEHI HUHQW
LOWP [GDMQJ  RUVKUHDWIQLQ) EHKDYIRU

e (P S®\ HHVZ KR KDYH EHHQ WH REMIPARI EHGI HLHQWIOWP LGDAQJ  RUVIKUHDWAQLQU
EHKDYIRU

) <28 (1&2817(525: ,71(66 $&762) 9,2/ (1&( ,1 7+( : 25. 3/ $&(

o 5HSRUMH LOFLGHOWWR WWKH SRAFH DV VRRQ DV\ RX FDQ U ViKH\ KDYHQWD@HDG\ EHHQ
FROWPWG

e BHFXUH ViKH DUHD Z KHUH VIKH GMWUEDQFH RFEXUHG 7KH DUHD P D\ EH FRQVIGHUHG D FUP H
VFHQH VR BIDYH HYHU WILQJ XQURXFKHG XQWOWH SROFH DULYH &D@ RUP HGLFDO
DWIMBQFH LI QHFHWDU  &DAD

o 4 EXVIQHW P XWWFRQWOXH VKL WSHURQQHODV QHHGHG VR FRYHUHWHQUDCOZ RN
IXQPRQV

o 9HVXSSRUAYH 7KHYIFMP V Z WMQHWHV DQG RWHUHP S®\ HHV P D\ QHHG DFFHW \R
FUMFDOQAGHQWGHEUHI LQI RUFRXQWHIQI  &RQVBPWF XP DQ 5 HVRXUFHV DW
| RUJXLGDQFH RUDWIMBQFH DV QHHGHG
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© KHQ RQH SHU/RQ VFDUHV KXUN RUFRQUOXD@® SXW GRZ Q WH RWKHUSHU/RQ IV DEXVH
BRXUFHV Rl VXSSRUADWO LLD LQID 7HFK LQFOXGH

9LLILQLD 7HFK 3RQFH' HSDU® HQW  RU

' HDQ Rl 6VGHQW 2 |1 LFH

&RRN &RXQVHRQJ &HQWHU

9LILQLD 7HFK : RP HQV &HQWHU

© KHWHUSWREG®P V1Q D LHIDMRQWKLS LOFOXGH \ RX RUVRP HRQH\ RX NQRZ  Z KHVKHUDEX\VH LV
REYIRXV RUQRW®DUD VR LHFRJ Q] H DQG UHVSRQG VR Z DURIQJ VJQV 3DWMURV RI DEXVH RU
YIRGIQFH FDQ YDU JUHDWD LQ [ LHTXHQR DQG VHYHUW [LRP DMQI®I ERZ WDWP D\ RUP D\ QRW
VMINH VIKH YIFAP VR FKLRQLE VHYHUH EDWAUQD 7KLY WSH Rl YIR®IQFH FDQ RFFXUDP RQJ
KHWLRVH XDORUVDP H VH[ FRXS®V DQG GRHV QRWUHT XLLH VH XDOQWP DR\ -“WRFFXU/1Q P DQ\
IRWP V

e 3K\ VIFDODEXVH KIMQJ VDSSIQI NFNQJ e+ DWDWP HQWIRMRZ LQJ RUMWDOLQJ
FKRNQJ WADQI@QJ SXWKIQJ SXQFKLQJ HP EDUDWLQJ KH YLIFWP LQ SXEQF
EHDWQJ FROWDQWD FKHFNIQJ XS RQ VKH YIFWP

e 9HUEDODEXVH FROQWDQWFUMFVP  KXP LADWQJ
UHP DUNV QRWHVSRQGLQJ VR Z KDWHKH YIFWP LV
VD\ IQJ P RFNIQJ QDP H FDA \ HaXQJ
VZ HDUQJ LQWIUKSWQI FKDQILQI WH VXEMIFW

e 6H XDOYIR®IQFH IRUAQI VH RQ DQ XQZ LaJ
SDUAHU GHP DQGLQJ VH XDODFW VKDVWKH YLFWP
GRHV QRWZ DQUWR SHURLP .

e VROMRQ P DNQJ IMGLI LFXOVRUVKH YIFUP VR

VHH | UHQGV DQG LHDWYHY P ROMRUQJ SKRCOH

UH XMQJ VR BIDYH Z KHQ DVNHG
7KUHDW DQG LOWP IGDARQ VKUHDWAQLQD VR
KDWP IKH YLFWP 1DP L® P HP EHU/ DQG
SHW XMQJ SK\ VIFDOV] H VR LOWP LGDW
VKRXWQJ NHHSLQJ Z HDSRQV DQG
WUHDWIQLQD VR XVH KHP

' HWAXPARQ Rl SLRSHUN GHWAR) LQJ

IXUDIMKLH SXQFKLQJ Z DAY IKLRZ LQJ
WIQIV EUHDNIQI GIVKHV GHWAR) LQJ

FDQ@' WHDGLQJ HP DIO FRQWR@QJ Z KHUH WKH
YIFWP JRHV VBNLQJ VKH YIFWP V FDUNH\ V
&RHUFIRQ P DNIQJ VIKH YIFWP | HHQJ XLOV
SXWKIQJ WH YIPAP  LOVR GHFIMIRQV VXDLQJ

YIPAP V SHUWVRQDOEH®RQILQIV
6HD GHVWXPAYH EHKDYIRU DEXVIQJ GUKJIV
RUDGRKRO WUHDWIQLQJ VHO KDLP RU
VXIFIGH GUYIQJ UHFNGMOD GHIEHDWO

P DQISX@MQJ DA D\ V IQMAQJ RQ EHIQJ UIKW
P DNLQU XS IP SRME®I XGNV DQG SXQIVKLQJ
WH YIPAP |RUEUHDNIQJ VIKHP

GRIQJ WIQIV VKDWZ LOFDXVH WRXE®1

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|



$&76 2)
9,2/ (1&(

$986( 259,2/(1&( ,1 $
3(5621$/ 5(/$7,216+,3

6,*162) $%86( 0$<,18&/ 8" (

e 8 QUHDMMF H SHAVIMRQV 1 R P DMAUKRZ KDUG WH SDUAHUMAHY WIKH DEXVHULY
XQVDWM LHG

o 9%DP LQJ RWHU/ IRUKLY KHUSWRE®P V 0 MENHV DUH EDP HG RQ RWHU/

o -HDBRXW $ SDUHUXVHV MD&XW DVDW P ERORI RYH

e /\1QJ D SDURHUFKDQIHV WX RUNHHSY VHRLHW

e +\ SHUHOUYIW $ SDUHULY HDMO LQVXOMG RUEHFRP HV YHU DQIU

e /DFNVHVSHPWRUZ RP HQ $ SDUAHUVD V RUWHDW Z RP HQ DV LQI HURURUWXSLG

e 'U-HN@OU+\GH $ SDURHUVXGGHQ® FKDQIHV P RRGV RUEUHDNV LQVR D LDJH

e +DWRU RI DEXVH + D SDUHUZ DV DEXVLYH VR KH @VWSDUHU VKHLH LV D JRRG FKDQFH
DEXVH Z L@KDSSHQ DIDIQ

e &UKHOV \R DQIP DY RUFKIAGUHQ $ SDUAHUVKRZ V IQVHOVIMYIW VR SDIQ DQG VXITHUQJ RI
RWHU/

7+,1. $%287 +2: <28 $5( 75($7(' $1' +2: <28 75($7 <285 3%$571(5
$6. <2856(/) '2(6+( 25 6+

e (P EDUDW RUP DNHIXQRI \ RX 1Q ILRQWRI \ RXUIUHQGV RUIDP LO®"

e 3XWGRZ Q\ RXUJRDY DQG DFFRP SKP HQW"

e 0 DNH\ RX IHHO@\H\ RX DUH LOFDSDE®I Rl P DNLQJ D JRRG GHFAMRQ'

e 8 \HIOWP LGDARQ RUWKUHDW VR JHW RX \R FRP SO"

e 7H® RX WDW RX DUH RUZ RX@ EH QRWKIQJ Z IMKRXWKIP  KHU

e 7UHDW RX LRXJK® JWDE SXVK SIOFK VKRYH RUKIW RX"

e &DM RX VHYHDOAP HVRUVKRZ XS VR P DNH VXUH\ RX DUH Z KHUH\ RX VDIG \ RX Z RXGS
EH'

e 8 VHGUXJVRUDBRKRODV DQ H| FXVH RUVD\ LQJ RUGRLQJ KXUAXOKIQI V!

e %DP H\RX IRUKRZ WH\ |H@RUDFW

e 3HWXUWH\ RX VH XD® |RUWKLQIV\ RX GRQWZ DQWRUDIH QRWHDG\ IRU

e 0 DNH\ RX |HHOMDWIKHUH LV QR Z D\ RXWRI ViKH LHDMRQWKLS"

e 3UHYHOW RX I[LRP GRLQJ WKIQIV\ RX Z DQWR GR @\H VSHQGIQJ WP H Z WK 1 UHQGV RU
IDP LO"

e 7U VR NHHS \ RX ILRP ®BIDYIQJ DIWUD | LJKWRU®BDYH \ RX VRP HZ KHUH DIMUD | LJ K\WR
WDFK \ RX D ®MRQ "
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"2 <28

e B6RP HWP HVIHHOWDUHG Rl KRZ \ RXUSDUHUP D\ DFW

o &ROWEBQWD P DNH H FXVHV VR RWHUY | RU\ RXUSDUAPHUV EHKDYIRU

o UHIHYH WDW RX FRX@ KH® \ RXUSDURHUFKDQIH Ll \ RX FRX@ RQ® FKDQIH VRP HWIQJ
DERXW RXU/HD"

e 70 QRWIR GR DQ\ WIQJ WDWZ RX@ FDXVH FRQITPARUP DNH \ RXUSDUAHUDQIU "

e )HHODVU QR P DWAUZ KDWKRX GR \ RXUSDUAHULY QHYHUKDSS\ Z IV \ RX"

e $Q@D\ VGR ZKDW RXUSDUAHUZ DQW\ RX VR GR LQWMDG RI Z KDW RX Z DQW

e 5HP DIQ Z IW \ RXUSDURHUEHFDXVH\ RX DLH DILDIG Rl Z KDW RXUSDUAHUZ RX@ GR L
\ RX ELRNH XS"

) <285 3$571(5 +$6 %((1 9,2/(17: ,7+ <28

e 7DMZ VK VRP HRQH DERXW RXUH SHUHQFH + DYLQJ \ RXUSDUHUDEXVH \ RX LV
WDXP DWF DQG MY FUXFLDOR KDYH VXSSRUN

e 3MQIRUVDIHW

e . QRZ MDW RX DLH QR\DBRQH

e <RX DUH QRWR E@P H

e * HWR NQRZ DQG XVH (P HUHQR 6XSSRUMRQDFW

e 7DD Z MK DWXWHG |DP LO® P HP EHU DGP LOMADVRU GHDQ RUIUHQG DERXWZ KDWY
KDSSHQIQJ 1Q\ RXUUHOMRQWKLS DQG LI SRME® P DNH DUDQIHP HQW VR W\ Z VK D
WXVWMG SHU/RQ Z KHQ QHHGHG

e . HHS DVSDWH VHWRI NH VDQG VRP HP RQH\ 1Q D S@FH Z KHUH \ RX FDQ JHWWR WHP 1Q D

KXW
) <28 +$9( W (1 9,2/(1772: $5' <285 3$571(5
e . QRZ \KDW RX DUH QRUDEBRQH 5 HFHQWUHVHDLFK LQGLEDVAV VIKDW Rl FRALH GDWQJ

IHODMRQVKLSV KDYH LQFOXGHG LOFLGHQW Rl YHLEDODQG SK\ VIFDCDEXVH

e 8 QGHUAMDQG KDWYIRGBIQFH LV D GIDUDHG EHKDYIRU 9LRGIQWDEXWLYH EHKDYIRUFDQ EH
FKDQIHG

e 7DNH ULHVSRQUELDW |RUZ KDW RX YH GRQH 7KH I LUMMMS VRZ DUG P DNIQJ D FKDQIH LV VR
DFNQRZ BIGJ H WKDWIKHUH LV D SLREGP  WWDWQHHGV VR EH DGGUHWHG

e 6HHN SLRIHWIRQDOKHS
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<28 : $1772 +(/3%$)5,(1"

/ MMIQ DQG VKRZ  VXSSRUN

9%H FDUHI XOQRVWRR E@P HVIKH YIPAP | RUWH DPARQV RI RWKHU/

$@RZ \ RXUIUHQG VR P DNH FKRIFHV DERXWKRZ WKH\ Z DQWR SLRFHHG

$YRIG P DNIQJI MGIP HQW -Q SDUAFX@®U DYRIG TXHWIRQVANH : K\ GRQW RX HQG WH
HDMRQWKLS"

e 5HP HP EHUVKDWHYHU VIVXDVRQ LV Gl I HUIHQW

e * HWR NQRZ DQG XVH (P HUHQR 6XSSRUNRQVBFW

e )1QG VRP HRQH VKDW RX FDQ VXN VR DERXVWAKH VIVWDWRQ

)25 $' ' ,7,21$/ +(/3

e -QGIFDVRU/RI 3RWMQUDOSRQFHUD 97 7KUHDWS WHWP HQWDQG 0 DQDIHP HOW
e &DP SXVDQG &RP P XQIW 5HVRXUFHV VR 6VRS $EXVH 1Q 5 HDMRQWKISY 6VRS $EXVH

e o o o ~

$&7,9( 6+227(5

$Q DPAYH VKRRWULY FRQUGHUHG VR EH D VXVSHPARUDWDLDQWZ KRVH DRIYIW LV [P P HGLDWA®
FDXVIQJ VHURXYV LOMU RUGHDVWK  7KH LOFLGHOWFDQ LQYROH RQH RUP RUH VKRRWIUY -WFDQ EH
D FRVH HQFRXQWURUILRP D GIMBQFH ~WFDQ EH VLI HWAG DAD WXGHQWI DFXOV Wil RUD
DQGRP YIFIP WP LJKWQYROH MWWRQH LRRP RUP XGAS®! RFDARQV 1 R VE R VIWDVRQV
DUHDANH $ VKRRWQJ FDQ RFEXUDQ\ WP H DQ\ SOFH DQG LQYROH DQ\ RQH

C +$772 "2 ) 7+(5(,6%$1 $&7,9( 6+227(525 $66%,/$17

<RX QHHG VR VINH P P HGLDW LHVSROMELDWV | RU\ RXU SHUVRQDOVDI HW DQG VHREXUW -+ \ RX
DUH DE®! DWMP SWWR VHFXWH LQ SOFH 1P P HGIDWO 70U VR LHP DIQ FD® DV\ RXUDPARQV Z L

LI OXHQFH RWKHUY + DYH D VXUYLYDOP LQGVHWEHFDXVH WKH FRQVHT XHQFHV DUH SRWQUD@®
FDVMARSKLE
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4\ RX 11QG \ RXU/HD LQ DQ RSHQ DUHD P P HGLDWA® VHHN SLRWMPARQ + HUH DUH W(UHH
JXIGHIQHV VR | RARZ
e 581 +4\RXNQRZ WKH@RFDWRQ Rl WH VKRRWUDQG WWKHUH DSSHDU/ VR EH D VDI H LRXW
P P HGLDW® DYDIME®! WKHQ SLRFHHG TXLFN® DQG VDIH® -+ \ RX GHFLGH VR HYDFXDWM GR
QRWVSHQG WP H FRQYLQFLQJ RWKHWY ( QFRXWDIHWHP LI QHFHWDU  EXWAHHS P RYIQJ ' R
QRWDWHP SVWR LHP RYH LOMUHG SHURQV  / HDYH \ RXUEHBRQILQIV EHKIQG \ RX Z LGEH
DE®! VR UHHYH WRVH WP V DAWD @WAUMP H ) RGRZ LOWAXPURQV RI DQ\ 1 LUAMUHVSRQGHU/
RQ VFHQH DV\ RX H LW
e +-2 ( 4 \RXGHFAGHQRWR UXQ DQG FDQORWHFXH 1Q S@FH Wi VR SOFH \ RXUHD
VRP HZ KHUH RXWRI YIHZ ) LQG DQ REMIPAMU H HORXJ K VR VKIHGE \ RX DQG SLRYIGH
SIRWIPMRQ ILRP D EX@MW- \ RX FKRRVH VR KIGH ®IDYH\ RXUMHD P X@AS®! H LW VR DYRLG
FRUDHUQJ \ RXUHOD
e ) +7 4 XQQQJ RUKIGIQI DIH QR RQIHURSVIRQV \ RX VKRX@ SLHSDUH \ RXUHD VR
ILJKWEDFN 7KLV LV GDQIHLRXV EXWGHSHQGLQI RQ\ RXUMWWDMRQ VKLY FRX@ EH\ RXUGWV
RSVMRQ + \ RX 11QG \ RXU/HD LQ VKLY VIVXDWRQ DPAZ I, H WHP H DJJUHWIRQ 7DNH REMIFW
DLRXQG \ RX VR XWJ H DV P SLRYLVHG Z HDSRQV —+ \ RXURQ® RSWRQ LV VR ILJIKWFRP P IWWR
VENLQJ VKH VKRRWIUGRZ Q QR P DWMUZ KDW
5HP HP EHU D@ D\ V XVH\ RXUEHVAMGI P HQW-ALY LP SHUDVYH VR XQGHUADQG IKDWAKLY LV
JHOHWDQI XIGDQFH ( YHU VWXDVRQ LV XQLT XH DQG QRWHYHU VXJJHWIRQ Z L@DSS®  7KHWH
DUH H FHSVRQV VR DA XIGDQFH DQG SUHVFUEHG GLLHPARQV ' R Z KDWY QHFHWDU VR SLRWFW
\ RXUHD DQG RWKHU/
/$: (1)25&(0 (17 5(63216(
e 7KHOWIIQID 7HFK 3RAFH' HSDUR HOWZ LQ@IP P HGIDWI® UHVSRQG VR VIKH DUHD DWIMMG E\
RWHUGRFDODZ HQI RUFHP HQWDI HQFLHV LT QHFHWDU
e 5HP HP EHUWKDWKH®S LVRQWH Z D\ VR W VR UHP DIQ FD®

e /DZ HQRWFHP HQWZ LG LUMMRFDW FRODIQ DQG WRS WH DWDIDQWY
e 5HP DIQ LOVIGH D VHFXUH DUHD 7KH VDIHVWS@FH | RU\ RX VR EH LV LQ D VHFXUH LRRP

e 7KHDWDIDQWP D\ QRWGH Z KHQ @Z HQ RUFHP HQAWDULLYHV EXWOQWWDG P D\ VDU HADULLYLQU
RI I LFHUY/

e 2 QFH VIKH WKUHDWLY QHXWDA HG / DZ ( QI RUFHP HQWDQG ( P HWHQR 0 HGLFDOSHUYLFHV Z L@
EHJLQ FDUH |RUYLPAP V DQG HYDFXDWRQ Rl ViKH DUHD %H SUHSDUHG VR H| SOLOQ WKLY VR RWHUY/

e <RXP D EHVHDUKHG LOWMXPMG VR NHHS \ RXUKDQGV RQ\ RXUKHDG RUHYHQ SOFHG LQ
KDQGFXIIV ' R\ RXUEHWWR FRRSHLDW

e $IVMUHYDFXDMRQ \ RX P D\ EH VDNHQ VR D WIDJH RURWHUKRGEBLQJ DUHD | RUP HGLFDOFDUH

IOWMUYHZ IQJ FRXQVHIQ) HW
9-5* 1% 7(&+ (0(5*(1&<0$1$*(0(17|
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© KHQ FDQAQJ "2 127 KDQJ XS %H SUHSDUHG VR SLRYIGH DV P XFK LQIRUP DMRQ DV SRWE®

o : +(5( : KHWHLYWH LOFIGHQWINQ) SOFH' : KHUH DUH\ RX QRFDWAG' : KHUH LV WKH
DWDLDQW

e : +2 : KDWGRHVVKHDWDIDQWY RRNANH' ' R\ RX LHFRIQ] H WKH DWDIDQW' R\ RX NQRZ
KLV KHUQDP H'

e : +$7 : KDWY VKH DWDLDQWADUW IQJ" : KDWWSHRI Z HDSRQV GIG\ RX VHH' $ KDQGIXQ
W® RUH SGRVYH' : DV KHRUVKH FDU LQJ D EDFNSDFN EDJ RUFDUU LQJ FDVH' : KDWGLG LW
@RNOH' : KDWGLG \ RX KHDUEHIRUIH GXUQJ DQG DI VUVKH FRQILRQVMRQ' ( [ SBRVIRQV"

* XQUKRW'

e +2: +RZ LVWKHDWDIDQWFRP P XQIFDWQJ" : KDWDQIXDIH LV EHIQ) XVHG' : KDWIKUHDW RU

FRP P DQGV DUH EHLQJ \DIG"

6863,&,286 3(56216

4\ RX Z M@HW D SHU/RQ DPQJ LQ DQ RGG RUXQXVXDCP DQOHURULL D SHU/RQ RUMWYDMRQ P DNHV
\ RX [HHOXQHDV VWXV RXULQWIQFW DQG LHSRUAW

e ' RQRWSK\ VIFD® FRQI LRQWKH SHU/RQ

e ' RQRWBHMDQ\ RQH LOVR D RFNHG EXLEBIQI RURIILFH

e ' RQRWE®FN VIKH SHU/RQV DFFHW VR DQ H] LW

o &D® 3URYIGH DV P XFK LQIRWP DMRQ DV SRWIE® DERXWH SHU/RQ DQG KLV RUKHU

GILHPARQ Rl WDYHO
7+5($7 $66(660 (17 7($0

7KH P DMRQ RI VIKH 7KUHDWS WHWP HOWZHDP 1V VR GHWALP LOH LI DQ LQGLYLGXDOSRVHV D VIKUHDW
Rl YIRGIQFH VR VHD RWKHU/ RUWKH 9LLILQID 7HFK FRP P XQIW DQG Z KHQ DSSLRSUDWM VR
LOWAUYHQH VIR GHFUHDVH WH WUHDW7KH WIDP VXSSRUN WKGHQW HP S®&\ HHV YWMMVRU/ DV Z HD
DV QRQ DI 1 LADVWIG SHUWVRQV VR LOFUHDVH VDI HW DQG VHEXUW DV LI LQID 7HFK

4\ RX KDYH DQ\ FRQFHUQV DERXWWRP HRQHV EHKDYIRU SGIDVH FRODPWRQH RI VIKH | RARZ LQJ
RI1LFHV VR VKDUH \ RXULQIRLP DURQ

' HDQ RI 6VKGHQW 2 || LFH

&RRN &RXQVHRQJ &HQWAU

9LLILQLD 7HFK : RP HQV &HQWHU

9LLILQLD 7HFK 3R@FH' HSDU/P HQW

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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Y%RP E KUHDW DUH DWXP HG VR EH UHDODQG FRQVGHUHG D WUHDWHR VKH XQLYHUAW  \ RX
UHFHLYH D W(UHDWRI DQ\ NQG P P HGLDWA® GLDO

YRP E KUHDW DUH XVXD@ WHFHLYHG E\ WIBISKRQH VRP HAP HV E\ QRW RUGMMU 0 RW/

ERP E WUHDW DUH P DGH E\ FD@BIU/ Z KR Z DQWMP SO VIR FUHDWA DQ DV RVSKHUH RI DO LHW
DQG SDQIF  EXWD@FDQ@ P XVWEH VINHQ VHURXV®

4\ RX UHFHLYH D VUHDWAQLQJ FD@ UHP DIQ FD® . HHS WH FDEBURQ QQH DV ®RQJ DV SRME®!
VR ®IDUQ DV P XFK DV\ RX FDQ <RX FDQ DVN TXHWIRQV DV ®RQJ DV WH GRQWDQJ HUVKH FDTBU
4 \RX FDQ DPAYDWW FD@U- DQG QRW Z KDWYHUVIKH VMBISKRQH GLVS@\ V 0 DNH D GHVIDLBIG
Z UWMQ LHFRUG Rl VKH FD@$ XVHI XOFKHFN@AALY DYDI@E® | LRP WIKH 9 LI LQID 7HFK 3RTFH

' HSDUR HQARUWKH 8 6 9%XUHDX RI $ BRKRO7REDFFR DQG ) ILHDLP V %$7)

% 2%6(59%$17

1 RW IRUH] DP S® WH H DPWWP H Rl WWH FD@DQG KH FDABIUV H DPAWZ RUGV ' XUQJ VKH FD@ U
\ RX FDQ QRW RUDWN WH | RTRZ LQJ

e : KHQL/WKHERP E JRIQJ R H SRGH"

e : KHWHL/WHERP E"

e : KDWGRHV IM@ERRN Q\H'

e : KDWNQGRI ERP E LVIW

e : KDWZ L@FDXVH MR H SRGH'!

e ' IG\RX S@FH\KHERP E"

4\WR ZK\"

© KHWH DUH\ RX FDEXQJ | LRP "

e : KDWV\RXUQDP H'

e : KDWY\ RXUDGGLHW!'

$OR VONH QRW Rl WWH |RTRZ 1QJ TXDMAHV DQG FKDUDRMUMEY Rl VIKH FDABIUV YRIFH

e &D® DQIU H AWIG RUWMHWHG e $Q DFFHQW

e 6@Z RUDSIG e GLOFHUH
e &UIQY e GTXHDN

e 6OUHG WHXWMU RUDVS o ' MIXIVHG

e ' HHS RUKLIK e ' LG WH YRIEH VRXQG I DP LIDU
e /RXGRUTXIHW VR Z KR GIG IMWRXQG O\H'

o *L1JQQ e $Q EDFNJLRXQG QRIVHV

P DFKIQHU WDIILIF RWKHUYRLFHV
P XMIF VMBGIYIMRQ HW "
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-P P HGLDWO® DI UWKH FD@HQGY FRQDPWAKH 9LLILQID 7HFK 3RAFH' HSDUR HQWE\
FDQIQ -Q DGGIMRQ

e 1RW\ \ RXUVXSHUYIVRU

e - VKH WUHDWZ DV BIVVRQ YRIFH P DIOGR 1 2 7 HUDVH LW

e ' R127 DPYDW WH EXICEQI DDWP A WP VR HYDFXDWM

) <28 5(&(,9( $ 7+5($7(1,1* (0$,/ 250 (66%* (

e -P P HGIDWO® FROWFWKH 97 3RIFHE\ GLDAQJ

e ' R127 GHOM KH HP DIO

e )RW DUG VWH HP DIODV GILHPMG E\ SXEQF VDIHW RI1LEHUWY

e ' R12 7 DPAYDW \WWH EXLGEELQ) DOWP A WHMP VR HYDFXDWM

4 D Z UWMQ KLHDWRI DQ H| S&RVLYH GHYLFH RURVKHUGDQI HULY UHFHLYHG  FRQUDPWIKH
SRAFH P P HGIDWO® E\ FDQQJ I RU%DFNVEXUW FDP SXV RU 7KH
WUHDWVKRX @S QHYHUEH LJQRUHG 2 QFH D WWUHDWLY LHFRIQL HG XQQHFHWDU KDQGOQJ
VKRX@ EH DYRIGHG EXWA VR SUHVHUYH HYLGHQFH VXFK DV I LQIHUIBUQW KDQGZ UMQJ RU

WSHZ UMQJ  SDSHU DQG SRWIDOP DUNV Z KLFK DUH HWHQUWDOR WDFLQJ WWH WKUHDWDQG
LGHQWI\ LQJ VIKH DXVKRU
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( DFK \ HDUP HP EHU/RI WH 8 QLYHUAW FRP P XQIW DUH YIFWP 1] HG E\ KDUDWIQJ SKRQH
FD@ DQG P HADIHV 0 RWARI VIKHVH FD@Y Z KLFK. | DALQVR VHYHUDOFDWAIRUHY  REVFHQH
QR RQH RQ WWH @OH VRIFMMRQ VXUYH\ V'  FDQ EH WRSSHG E\ KDQIIQJ XS TXIFN® DQG
TXIH® +HWHDWIH D IHZ JURXQG KBV

' RQWDQVZ HUTXHWIRQV WKDWP DNH \ RX | HHOXQFRP | RUDE®

4\ RX GRQWZ DQWR \B® VD' VR RUKDQJ XS

' RQWILYH ViKH FD@UDQ\ LQGLIFDMRQ WIDW RX P D\ EH DARRQH

' RQWOMUKH FDAIUNQRZ WWDWKH VKH KDV XSVHW RX

+ ViKH FDEBIULQGLFDWAV WKDWKH VKH LV DQ RI 1 LFLDO DWN |RUD QXP EHURUDGGUHW

Z KHUH WH FDQ EH UHDFKHG

&RQDPIH 9LLILOID 7HFK 3RAFH' HSDUR HQWDW RUVWKH %DFNVEXU
3RQFH DW VR LOMDW D ®J Rl WP HV DQG GDWAV Rl VKH FD@V DQG \R
QR DQ\ WKIQJ VIKDWE RX FDQ GIMAQJ XIVK DERXWIKH FD@IU DIH JHQGHU YRLFH
EDFNJLRXQG QRIVHV HW

+ WH KDUDWIQJ FD@UBIDYHV D P HWDIH RQ\ RXUYRLFH P DIO GR QRWGH®MA iKH
P HWDJH

+ FD@ SHUAWDI DIQ FRQDPWAKH SRTFH DQG UL DADQ WP H\ RX | HHOMUHDVWIQHG
GIDO 2 1WQ D SDWAWR Z LHP HUH DQG WKH FDAUFDQ EH LGHQW LHG DQG
FKDU HG

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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$YRIG KHRIFV 7U VR UHP DIQ FD® DQG REVHUYDQW

e ' R127 P DNHVXGGHQP RYHP HQW LQWRGXFH GMADPARQV RUDPWRXWQ Z D\ V \MDW
GLDZ DMWAQURQ VXFK DV\ HAXQJ RUI DIQWQJ

e ' R127 DUWXHRUDQWIRQ] HWH WREEHU |IRUH DP S®IE\ WD

e 'R127PDNHKIP WKRZ KLVJXQRUDWXP HKLVIXQLVDWR HYHQ U IMGRHVQW
@RN LHDO

e 'R127W WRRXWIXHW RURXWWLON VKH LREEHU

© KHQ KUHDWAQHG Z MK D LREEHU RUDWDX@VI LUMBLRWMPW RXUHD 3 UHVHUYLQJ

SURSHUN VKRX@ EH FRQUGHUHG D GMBQUWHFRQG  YDOXDE® EXWDOR UHS@FHDE®

e &RRSHWDW * LYH WH SHURQ H] DPRD Z KDWKH VKH DV\V | RUDQG QRWILQJ P RUH

e 1 RW GMIQIXIVKIQI WDIW VXFK DV

e &RE®UDQG WSHRI FRWKIQJ

e +DWRUQR KDW

e HDUG RUP RXWWBFKH

e 6NQ FRERURUGMQPAYH P DINQIV

e $SSR[ [P DM KHIKW

e : HJKWDQGDIH

e 1RWWHWSHRI DQ Z HDSRQ KDWY XVHG

e /DAMQ FDUHIX@ VR YRIFH FKDUDFMUMAFY DQG VR Z KDWY VDIG

e 1 RW Z KHH WH SHURQ KHDGHG DI WAUVKH FRQILRQVIMRQ + SRWIE®! LHP HP EHU
WH WSH Rl YHKLF®! DQG LW QFHQVH S@W QXP EHU

e SHSRUMKH LOFIGHQWR DXWWRUMHY ' IDO  RUXVH RQH RI WH RWHUZ D\ V\R
WHSRUAD FUP H SLRYIGHG E\ WWH 9LLILQID 7HFK 3RAFH" HSDUR HQW

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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6L0FH WWHUH KDYH EHHQ D @P VMG QXP EHURI LOFIGHQW LQYROLQJ DIHQW Rl WULRU
HJ $QWW DQGS5LAQ VHOMKIRXIK WH P DIO 7KH | RARZ LQJ I XIGHIOHV DUH
LOWIQGHG VR KHS LGHQW\ VXVSLFIRXV P DWUDEY DQG VR SLRYLGH SLRFHGXUHV VR | RAIRZ
1Q VIKH HYHQWRI UHFHLYLQJ VXVSLARXV P DIO$ VXVSLARXY GMWAURUSDFNDI H LV RQH KDWY
XQH[ SHAMG RUXQNQRZ Q Z IMK VIKH | RARZ LQJ FKDLDFWMALMARY

e ([ FHWLYH SRWRJH e ([ FHWLYH VHFXUQJ P DWAUDO
e 0 DASH@QVRI FRP P RQZ RWGV VXFK DVP DWNQJ VBSH WUQJ HW
e ([ FHWLYH Z HIKW o —QFRUHPWAYBNV
e 5LIIG HQYHBRSH e 210 WIRIQV RUGIVFRBRUDMRQ
e )RWHLIQP DIODILP DIORUVSHADO o 9LVXDOGMADPURQY
GHOYHU e/ RSVIGHG RUXQHYHQ
e +DQGZUWMAQRUSRRUD WSHG o 7LMBIV EXWQR QDP HV
DGGLHW e 1R UHXUQ DGGLHW
e SHWJIFWYH P DUNQJIV VXFK DV e 3LRWKGIQJ Z ILHV RUMQIRIO
FRQI LGHOWDO SHUWRQDO HVEF

352&(' 85(6)25 6863,&,286/(77(525 3$&. $* (

4\ RX LHFHLYH D VXVSLFIRXV GMMURUSDFNDIH [P P HGIDWI® GIDO  RUWKH 9LLILQID 7HFK
3RAFH ' 2 127 FRYHU LQVX@W RUS®FH VIKH SDFNDIH LQVR D FDELQHWRU
GWDZ HU

' R QRWQYHWII DM RQ\ RXURZ Q ' R QRWWKDNH RUEXP S KH SDFNDIH RUGMMU VROV WH
SDFNDUH S@FLQJ MIQ D VHDDE® SOWAF EDJ LI DYDIDE®! &D® ® DBIUARKHUY LQ VKH

LP P HGLDVW DUHD DQG ®IDYH WH DUHD FERVIQJ VIKH GRRUEHKIQG \ RX : DVK KDQGV DQG

H SRVHG WNIQ YLJRLIRXVO Z WK VRDS DQG | (RZ LQJ Z DWIUIRUDWBIDW  VHFRQGV

$ QUEDFWUDOVRDSY VIKDWGR QRWUHT XLUH Z DWIUDUH QRWHI | HPAYH | RUUHP RYLQJ DQWKLD] RU
RWHUWKUHDWIQIQ) P DWIUDY ' IDO  DQG JLYH WH RSHUDVRU\ RXUH] DPAGRFDVMRQ : DIWRU
SRIFH VR LHVSRQG ' R QRWBIDYH WKH EXLABIQI XQBMW LOWKFWMG VR GR VR E\ SXEQF VDI HW
SHU/RQQHO $ RFDOGL/SDWKHUZ LAIQMDW D UHVSRQVH DQG FRQVDPWRWKHU GRFDO WIMA DQG

| HGHUDCDXWKRUMHY DV DSSLRSUDWM
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$Q WBII P HP EHUZ KR KDQG®N P DIOQ ELQV EDIV RURWHUEXM FRQUDIQHU/  HIVKHU

ILRP VKH 8 6 3RWA2 | LFH RUGMMEXWQJ VR DQ HQWLH GHSDUR HQWRUD QXP EHURI

RIIIFHV P X\WSDUAFLSDW LQ D WDIQIQJ SLRIWDP  —+ WKH SDFNDIH RUGMMULY QRW

VXVSIFIRXV S®DVH DGKHUH VR WH | RTRZ LQJ I XIGHIOHV

e ) DFHVKH SDFNDJH RUP DIODZ D\ 1LRP \ RX EHIRUH RSHQIQJ W

e &RYHUFXW RUDEWDMRQV Z WK EDQGDIHV ~+ EDQGDJIHV DUH QRWXI | LFLHQW.J GRYHV DUH
DQ DOMUQDMYH 94H DZ DUH WDWMIY SRWIE®! VR KDYH DQ DAL LE UHDPVARQ VIR W]
JRYHV $ EHWMUDOMUDVYH LV YIQ\ CRUQMIBH JRYHV $ YRIG J&RYHV VKDWDUH QOHG
Z WK SRZ GHU

e : DWK\RXUKDQGVZ W VRDS DQG Z DU QRWZ DVWIUBMY DQMEDRWUDOVRDS | RUDW
®DW  VHFRQGV DIVMURSHQIQJ WKH P DIO

35$1.6%$1' +2%; (6

3UWDQNV RUKRD] HV LQYRONQJ | DOH WUHDW RI DIHQW Rl WULRU LOFOXGLQI $QWKLD] RU5 LFIQ
GIMXSWAYHY FUHDVWA VHURXV VDI HW FRQFHUQV DQG VB[ YDOXDE®1 8 QLYHUMW DQG FRP P XQIW
UHVRXUFHV 7KH FUHDWM LGB P DWW DOLP LQ DWP H RI G IMP DWW FRQFHLD 7KH 8 QLYHUMW
DQG @Z HQIRUFHP HQWDXWRUMHV VBNH DEVXFK DPARQV YHU VHURXVO  7KH 8 QLYHUAW KDV
DGRSWIG D ] HIR VROIDQFH SRIRA DQG Z L@DJIJ UHWLYH® LQYHWAI DV DQ\ VXFK LOFLGHQW
$Q LQGLYIGXDO RXQG ULHVSROVIE®! | RUVXFK DPW Z LEH VXEMPWR 8 QLYHUMW GLVALSQRDU
DPMRQ XS R DQG LOFOXGIQJ VHSDUDMRQ | LRP VIKH 8 QLYHUAW DQG SLRVHFXWRQ XQGHU6VIVA
DQG ) HGHLDODZ
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7KH 1OX LV D FROVDJILRXV UHVSLLDVRU. GIVHDVH FDXVHG E\ D FRP P RQ JLRXS Rl YLLKVHV
LQIOXHQ] D YILXVHV  -Q iKH 8 QUG VMV 1 OX VHDVRQ EHILQV HYHU | DE@DQG HQGV
HYHU VSUQJ ZKHQDQDYHWDIHRI VR SHUFHOWRI WH SRSXMMRQ Z LAVKRZ VI QV
Rl .QIHPARQ 7KH | OX IKDWSHRS®! VR RIWQ JHWGXUQJ WKDWWHDVRQ L FD@IG VHDVRQDO
IX 6RP H LQIOXHQ] D YLLXVHV FDQ DOR LQIHPMELLGY SLIV KRUMHV VHDY Z KDBV DQG
RWHUDQIP D&Y 0 RWMBHRS®! Z KR JHWWHDVRQDO X LHFRYHUZ LWKLQ D Z HHN RUVE R DQG
GR QRWUHT XILH P HGLFDOAHDV? HQW7KH YHU \ RXQJ WH YHU R@ DQG VKH YHU VIFN DUH
P RWIHO VR EHFRP H VHURX\O L@

3$1' (0,&)/8

6RP HWP HV D QHZ WSHRI IX YILXVP D\ HP HUH VR Z KIFK SHRS® KDYH QR UHVMIDQFH

© KHQ WKLY KDSSHQV MFDQ VSUHDG P RUH HDMO [LRP  SHUWVRQ VR SHU/RQ DURXQG IKH Z RUTS
QD YHU VKRUMAP H FDXVIQJ VHURXYV LApHW DQG GHDW 7KLV LV SDQGHP LF IOX IV P RWH
VHURXV VKDQ VHDVRQDO X 3DQGHP LF I X 1V Gl I HHQWEHFDXVH P RUH SHRS®1 Z KR JHWW

P LJKWQRWHFRYHU HYHQ Z IMK P HGLFDOAHDVP HQWDQG SHRS®! Rl HYHU DIHP D\ EH DAWUWN
Rl VHURXV LEADHW RUGHDW. 8 QINH VHDVRQDOI XX VIKHUH P D\ QRVEH D YDFFIQH | RUSDQGHP LF
1 X XQUOUHVHDURKHUY DQG SKDUP DFHXWFDOFRP SDQUHV DUH DE®1 VR FUHDWA RQH 9 DFFLQH
GHYH®RSP HQWGHSHQGV RQ VKH VALHQWI LF XQGHUADQGLQJ RI VIKH VSHFLLE YILXV FDXVIQJ WH
GLVHDVH + D YDFFLQH LV GHYH®RSHG |RUSDQGHP IF | X IMZ L@EH D FKD@HQJIH VR SLRGXFH
HORXJK |RUHYHU RQH DQG GLVSHQVH IMWR DAWH SHRS®! KDWQHHG IMIQ D WP H® P DQQHU

6<0 3720 6

7KHW P SVRP VRI SDQGHP LF |OX DUH @NHO VR EH VIP LOUVR VKRVH RI VHDVRQDO X Z KLFK DLH

e )HYHU

e B6RUH\KURDW

e &RXJK

e 5XQQ\ RUWXIIN QRWH

e ([WHP HIDWIXH

e+ HDGDFKH

e 0 XVF®! DFKHV DQG SDIQV

e BVRP DFK SLRE®IP V VXFK DV QDXVHD YRP IMQJ DQG GIDUKHD P RIHFRP P RQLQ
FKLOGUHQ

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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) X YILXVHV VSUHDG P DIQO [LRP SHU/RQ VR SHU/RQ Z KHQ SHRS®! Z WK LQI XHQ] D FRXJK
VOHH] H RUVRXFK VKLQJV KDWRWHUY VRXFK 3 HRS® LQIHAMG Z VK FRP P RQ [ XX YLLKV
FDQ VSUHDG IVMWR RWHW/ RQH GD\ EHIRUHW P SVRP V GHYH®S DQG XS VR VHYHQ RUP RWH
GD\ V DIVAUEHFRP 1QJ L@ 7KDWP HDQV WDW RX P D\ EH DE® VR SDW WKH | OX VR VRP HRQH
EHIRUH\ RX NQRZ \ RX DUH VIFN DQG DI WU\ RX WIBUAWR | HHOEHWMU

+$7 ,6 7+( " ,))(5(1&( %7: ((1 $9%&&,1( $1" $1 $17,9,58/"

9 DFFLQHV DUH XVXD@ JLYHQ DV D SUHYHQWYH P HDVXUH 9 LLDOYDFFLOHV DUH XVXD@ P DGH | LRP
N.ABIG RUZ HDNHQHG YHUARQV RI VIKH @YH YLLKV RUSLHFHV Rl VIKH YLUXV VDWWP X@WA DQ

P P XQH UHVSRQWH VR VIKH YLLKV 2 QFH LP P XQI] HG Z MK iH Z HDNHOHG VADIQ WH ERG\
SURGXFHV DOMERGLHY VKDWP RUH HITHPAYHO SLRWIPADILRP  RYHLDELQI HPMRQ

$ QUNLLDEY DUH SUHVFUSWRQ GUXJ V VIKDWGHFUHDVH VIKH DELDW RI 10X YLLXVHV VR UHSURGXFH

© KL JHMQJ D I X YDFFLOH HDFK \ HDULY WKH 1 LUMDQG P RWAIP SRUBQUWAMS LQ SURMPQJ

DI DIOWI X DQUYLLDOGUXJV DLH D VHFRQG @OH Rl GHI HQVH 1Q VIKH SUHYHQURQ DQG WHDVRP HQW
RI 10X <RXUKHD®K FDUH SLRYIGHUZ L@GHWILP LOH LI DOWYLLDA DUH DSSURSUDW | RU\ RXU

VIVXDMRQ
678< +($/7+<

7KHUH DUH VRP H DPARQV WDWHYHU RQH FDQ SLDPWFH VR VBRZ IKH VSUHDG RI VKH | X DQG

UHGXFH IW P SDFWZ KHWHUWKH YLLXVHV LQYROYHG DUH VHDVRQDCRUSDQGHP LF 10X

- DVK \ RXUKDQGV ) LHT XHQWDQG SURSHUKDQG Z DVKLQJ FDQ UHGXFH RUSUHYHQWAKH VSUHDG

RI WH IO ILRP RQH SHU/RQ VR DORWHU : DVK \ RXUKDQGV Z IMK VRDS DQG Z DViUI RUDWBIDW
VHFRQGV RUF®IDQ WHP Z VK DQ DEFRKROEDVHG KDQG VDQIW HU RUGR ERWK ) RUYIME®

VRIBIG KDQGV 1 LUMZ DVK Z MK VRDS DQG Z DLP Z DWAU :  KHQ XMIQJ VRDS DQG Z DWAU

e : HWKDQGVZ I Z DWIUDQG DSS® DQ DP RXQWRI VRDS LHFRP P HQGHG E\ WH
P DQXI DRLHU

e 5XE KDQGVVRIHWKHUYLIRIRXVO |RUDWBIDWY  VHFRQGY FRYHUQJ D@VXU DFHV RI VKH
KDQGV DQG JLYIQJ DGGHG DWMQURQ VR | LQJ HUDDLEY DQG VXU DFHV Z KHUH MIZ HQ! LV Z RUQ

e 5LQVH KDQGV Z MK Z DU

e ' U WRWRXJIKO Z W D GLVSRVDE®! VRZ HO

e 8VH D GLVSRVDE®! VRZ HOR WD RI1 | DXFHW

: KHQ XMIQJ KDQGVDQMI HU R SHUDBRKRO

e 8 VHVKHDP RXQURI VDQIW HUGLLHAMG 1Q VKH LOWMKXPARQV RQ WH SURGXFW

e 5XE WRWRXJIKO® RYHUD@VXUDFHV Rl ViKH KDQGV LOFOXGLQJ QDIODUHDV DQG EHVE HHQ VKH
1LQIHW/

o &ROUOXH VR UXE XQWOSLRGXPWGUHV

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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&RYHU\ RXUP RXW DQG QRVH Z IV D WAXH Z KHQ\ RX FRXJK RUMQHH] H DQG F®IDQ \ RXU

KDQGV DI VMLZ DUGV

e 8VHVRDS DQG Z DWMURUDQ DERKROEDVHG KDQG VDQIW] HU DV DERYH

e 4\ RX GRQWKDYH D WAXH RUKDQGNHUFKLHI  FRXJK RUVQHH] H LOWR WH LOVGH RI \ RXU
HERZ RUXSSHUDLP

e : KHOHYHUSRWIE®! DYRIG FRXJKLQJ RUVOHH] LQJ LOVR \ RXUKDQGV
e . HHS\RXUKDQGVDZ D\ ILRP \ RXUH HV QRVHDQG P RXWK VR NHHS 10X JHLP V ILRP

HOWIUQJ \ RXUERG\

BVI\ KRP H LI \ RX DUH | HHOQJ VIFN * HWS®BIQW RI UHVADQG GUON RW RI [ XIGV $ YRIG F&RVH
FROWDPAZ M. SHRS®! Z KR DUHVIFN' 7KH 10X YLLXV LV VSUHDG E\ UHVSILDVRU. GLRSGW SDWHG
ILRP RQH SHURQ VR DQRWHU 7KHVH GLRS®W FDQ SDW DP RQJ SHRS® LQ FGRVH FRQVIBFW
$YRIG VKDUQJ REMIFW VXK DV XWIQUEY FXSV ERWBN DQG WIBISKRQHV -+ \ RX P X\WWKDUH
GIMQI HAWIKH REMIPW EHI RUH DQG DIIUXMQJ WKHP . HHS \ RXUGYIQJ DQG Z RN DUHDV FBIDQ

% )25( $)/8 (3, (0,&
[($51 @ +$772 (:3(&7,) $)/8 287%5($. %W &20 (6% 3%$1"' (0 ,&

e -QDSDQGHP IF P DQ\ SHRS® DLH ANHO VR EHFRP H LGDVWKH VDP H WP H

e 7R WHGXFH WWH FKDQFHV RI VSUHDGIQJ WH I X LOIHAWIG SHRS®! P D\ EH TXDUDQWOHG RU
VHSDUDWG | LRP  SHRS®1 Z KR KDYH QRWEHHQ H SRVHG

e (YHQKHD®K\ SHRS®I Z KR KDYH EHHQ H SRVHG VR WH YLLKV P D\ EH LVROWAG VR SURWIFW
RWKHUY

e 3XEQF WDQVSRUBMRQ JDWHUQJ S@FHY HYHQW VFKRREY DQG EXVIQHWHV P D VKXW
GRZ Q F®RVH RUEH FDQFHBIG

e &RP P XQW VHUYLFHV DQG XWIMHV P D\ EH GIMXSWG

e+ HDOK FDUH VHUYLEHV FRX@ EHFRP H RYHWZ KH® HG

67$<,1)250 ("

6V VXQHG VR QHZ V DQG P HGID LHSRUV RQ WKH I X 6HHN LOIRUP DARQ RQ SXEQF VHUYLFHV
VDWW RX XVH 6LOQFH VIKRVH VHUYLFHV P D\ EH VXVSHQGHG S@Q | RUDGMUDWYHY DKHDG RI
WP H ) RORZ XSGDWAV SLRYIGHG E\ RFDOSXEQF KHDOK. DXWKRUMHY DQG SHURQDOKHDOK,
FDUH SURYIGHW/

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|
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/ HDUQ DQG SIWDPWFH KHDOK\ KDEIW VR KHS VBRZ WH VSUHDG Rl LADHWHV
e : DWK\RXUKDQGVWRWRXIKO® DQG RIWAQ IRUDWBIDWY  VHFRQGV

¢ &RYHU\ RXUFRXJK RUVQHH| H Z IMK D WWAXH RUXVH \ RXUMVBIHYH

e 6V KRP HZKHQ\ RX DUIHVFN

67$< &2 11 (&7("

e &RAIPADQG NHHS WDFN RI [P SRUBQWFRQUDPALQI RUP DMRQ | RUSHRS®1\ RX P D\ QHHG \R
WHDFK GXUQJ D 1OX SDQGHP IF -Q FDVH RI WDYHOLHWMPMRQV SUHSDUH VR WD LQ VRXFK E\
WBISKRQH H P DLODQG RWHUP HDQV

3/$1 $+($°

' XUQJ DX SDQGHP LF JRYHUQP HQWRIILFIDY P D\ EH LHTXILHG VR @P IMFRP P XQIW

P RYHP HQARULP SRVH WDYHOUHWMPARQV VR KHS SUHYHQWIKH 1 OX YLLKV ILRP VSUHDGLQJ

3UHSDUH | RUWH SRWIELDW RI UHGXFHG SXEQF VHUYLFHV E\ LGHQWI\ LQJ DQG RI I HUQJ

DOMUDDVYH VRXUFHV Rl KHS  7KLQIV VR NHHS 1Q P 1QG

e <RXP D EHDWHGVR W\ KRP HIRUDQ H WIQGHG SHURG RI WP H HYHQ Ll \ RX DULH QRW
VIEN

e B6FKRRY Z RINSOFHV DQG SXEQF JDWHUQJV VXFK DV VSRUAQJ HYHQW RUZ RUKLS
VHWFHV P D\ FRVH WP SRLDUO®

e 0 DWWDQVSRUBMRQ VXFK DV VXEZ D\ V EXVHV WDIQV DQG DIUMDYHOP D\ EH QP WG

e 7KIQNDERXVKRZ \ RX KDQG® WUHW DQG NQRZ \ RXUVWHQIVKY 7DNH WWMSV VR S@Q |RU
JHWKIRXIK DQG LHFRYHUILRP D IOX SDQGHP LF

3/$11,1* $7 +20 (

6VRUH DVE R Z HHN VXSSO RI IRRG Z DU DQG RWKHUHWHQUDY

e 6HBIPWRRGY WDWGR QRWHT XILH UHI W HUIDMRQ  SLHSDUDMRQ RUFRRNLQJ

o -QFOXGH IRWP X® | RULQI DQW DQG GHSHQGHQW/ VSHALDOQXWIMIRQDOQHHGY 1Q \ RXUSDQQLQ]

e 3MQIRU\ RXUSHW DV Z HD

e GVRIHDVER ZHHNVXSSO Rl ZDWU JDARQ Rl Z DWUSHUSHURQ SHUGD  LQ FBIDQ SOWF
FROWIQHY/ $ YRIG XVIQJ FRQWLOHUY WDWZ L@GHFRP SRVH RUEUHDN VXFK DV P LN FDURQV RU
JOW ERWBNV

e BVRUHD VXSSO RI QRQSUHVFUSWRQ GUXJV VXFK DV SDIQ UHIHYHW/ FRXJK DQG FRGE P HGLFLQHV
WRP DFK LHP HGLHV DQG DQW GLDUKHDOP HGLFDWRQ DV Z H@DV YIVBP LQV DQG | XIGV Z WK
HBIPAROWY VXFK DV VSRUN GUONV

e BVRUH KHDOK DQG FBIDQIQI VXSS@HV VXFK DV EEGDFK WAXHV D VKHLP RP HWU GLVSRVDE®!
JRYHV VRDS DQG DBFRKROEDVHG KDQG VDQI] HOY

e $WN\ RXUKHD®K FDUH SLRYIGHUDQG LQUXUHUL \ RX FDQ JHAWDQ H WD VXSSO RI \ RXUUHIX@U
SUHVFUSMRQ GUXJV DQG P HGLFDOVXSS@HV VXFK DV JOXFRVH P RQMRUQJ VXSSTHV

e 7DMZIMK IDP 1O P HP EHU/ DQG BRYHG RQHV DERXWKRZ WKH\ Z RX@ EH FDUHG IRUL WKH\ JRW
VIEN
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$ VN DERXWS@QV VR HQDE®!\ RX VR WI\ KRP H L \ RX DUH RUD IDP L® P HP EHULVVIFN ) LOG RXW

\ RXUHP S@\ HUV S@QV VR NHHS WH EXVIOHW RSHQ LI NH\ Wi FDQWFRP HVR Z RN ) LQG RXWWQRZ
DERXW RXUFKLIS V VFKRRORUGD\ FDUH SLRYLGHUV S@QV | RUKDQGAQJ D I X SDQGHP LF

e $WU VKHUH DUH SOQV VR HQFRXUDIH VIFN FKIGBUHQ VR WD KRP H

e $WN LU WHUH DIH S@QV VR F&RVH GXUQJ D SDQGHP LF

'85,1* $)/8 (3, (0,&
,) <28 * (7 6,&.

4 \RX H SHUHQFH XX @NHW P SVRP V' VXFK DV IHYHU FRXJKIQJ ERG\ DFKHV LXQQ\ QRVH VRUH
WURDWQDXVHD YRP IMQJ RUGIDUKHD  \ RX VKRX@ W\ KRP H $V P XFK DV SRME®! DYRIG
FRQWPZ I RIKHUSHRS®! VR NHHS [LRP  VSUHDGIQJ \ RXUGIVHDVH ~+ \ RX KDYH VHYHUH LapHW RU
DUH DWKLIK UWN IRUIOX FRP SCFDVMRQV WH &HQWILY IRU' VHDVH &RQWRO &' & HFRP P HQG WDW
\ RX VHHN SLRIHWIRQDCP HGLFDOFDUH <RXUKHD®K FDUH SURYIGHUFDQ GHVWALP LOH Z KHWHUI OX
VWAMOQJ RUWHDVP HQWY QHHGHG

6LIQVWDW RX RUVRP HRQH\ RX NQRZ  HVSHAD® FKIGUHQ P D\ QHHG XU HQWP HGLEDCDWHMQURQ
LQFOXGH

e ) DWEWHDWIQI RUWRXE® EUHDWILQJ

e 9XIVK RUJWD\ WNIQ FRRU

e 1 RWGUONQI HORXJK IXIGV

e 6HYHUH RUSHUAMMQWYRP IMQJ

e 1 RWZDNQJ XS RUQRWQWALDFWQJ

e 9HQI VR LUIVDE® WDWIKH FKLES GRHV QRWZ DQVWR EH KHG

e )OX G\HW P SVRP VI[P SLRYH EXWIKHQ UKL Z MK | HYHUDQG Z RUH FRXJIK

-Q DGXOV Z DUIQJ VLI QV VIKDWOHHG XU HQWP HGLFDODWMQWURQ LOFOXGH

" LI LEXQV EUHDWIQJ) RUVKRUHW RI EUHDVK

e 3DIQ RUSWHWXUH LQ VIKH FKHWARUDEGRP HQ

e 6XGGHQ Gl ] lOHW

e &RQIXVRQ

e 6HYHUH RUSHULMMQMWRP IWMQJ

e )OX GNHW P SVRP VI[P SLRYH EXWWIKHQ UHVKLID Z M | HYHUDQG Z RUH FRXJIK
&RQVDPWS FKL | HUM- HDOIK & HOWAUDW U \ RX QHHG P HGIFDODWIMBQFH &D@ L \ RX
QHHG [P P HGLDW P HGLFDODWMQURQ
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e 3HRSGIZ VK X @NHW P SVRP VVKRX@ W\ 1Q D LRRP VHSDUDWI ILRP FRP P RQ DUHDV DQG
DYRLG FRQUDPWZ MK RWHUP HP EHUY RI IKH KRXVHKR®@ DV P XFK DV SRWIE®!

e ( YHU RQH VKRX@ VINH WMSV VR P DIQVIDLQ QDVKLDOHVIMBQFH VR LOI HPIRQ

e (DWDKHDOM\ DQG EDDQFHG GLIHW

o $VWAKH ILUMMIQRI IKH 10X SUHYHOWGHK\ GLDMRQ E\ HQFRXWDJILQJ @I XIGV VXFK DV IFH DQG
HDVO® GLIJHWMG |RRGV VXFK DV VRXS DQG ELRWK

e ' UONSGIQW RI Z DWU

e ([ HUAVHDWODW WP HV D Z HHN

e 0 DQDIHWHW

e * HAHORXJK VHS DQG LHW

e 7R QP IMIXUMHUH SRVXWH FKRRVH RQH DGXO\P HP EHURI WH KRXVHKRES VR EH WH FDUHILYHU
IRUSHRS®1 Z KR DLH LaD

e &ROQUGHUKDYLQJ WH SHU/RQ Z KR LV L@Z HDUD | DFHP DWN Z KHQ WKH\ LH LQ FRP P RQ VSDFHV
Z WK RWHUKRXVHKRGS P HP EHUY/

o &KHFN Z IM{ WWH SHU/RQV KHDMK FDUH SURYLGHUDERXWIKH SRWQUDOQHHG | RUDQWLDORU
DOUELRVE WHDVI? HQW

e : HDUGL/SRVDE® JRYHV Z KHQ LQ FROVDPWZ IMK RUFBIDQIQJ XS ERG\ | XXIGV

e 0 QP [] HFRQUDPWZ I VXU DFHV IKDWFRX @S VSUHDG GLVHDVH

e . HHS HYHU ROHV SHU/RQDOWP V VHSDIDW $ YRIG VKDUQJ SHQV SDSHWY FARWHY VRZ HY
VKHHW E@QNHW |RRG RUHDAQJ XWAQVLGY XQBMY FBIDOHG EHVE HHQ XVHV

e SHIXOUD GIMQIHPWFRP P RQM VRXFKHG VXU DFHV DURXQG WH KRP H RUZ RINS@FH GRRU
NQREV VZ WFKHV KDQGO®N VR\V FRP SXWMU/ WIGISKRQHY HWF 8 VH D EGIDFK VROXMRQ VIKDW
FROWIQV ~ FXS Rl EGDFK |RUHYHU JDARQ RI Z DWIURUD FRP P HUFID@ SLRGXFHG VXU DFH
GIMQI HAVBQW

e : DWK HYHU ROHV GMVKHV LQ WH GIVKZ DVKHURUE\ KDQG XVIQJ YHU KRWZ DWAUDQG VRDS

e : DWK HYHU RQHV FRVWKHV LQ D WIQGDUG Z DVKLQJ P DFKLQH DV\ RX QRWP D@ Z RX@ 8 H
GHWALD HOWDQG YHU KRWZ DWAU DQG Z DVK \ RXUKDQGV DI VMUK DQGIQJ GLUN MXQGU
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&HUMDLQ VWDVI LHV FDQ KH® \ RX  ERXQFH EDFN [LRP  GlL I LFXG\HYHQW DQG EUQJ QHZ HP RWRQDO

VMHQI WKV

e —GHOW\ KRZ \ RX FRSHZ VK D FUMY -GHQWI\ \ RXUFRSLQJ VWAHQIVKY : KDWRKHUFUVHY KDYH
RFFXUHG LQ\ RXU@H' +RZ GIGWH DIIHPW RX" + RZ GIG\RX FRSH' ' 1G\ RXUFRSLQJ VW®
Z RIN' $UH WHUH RWHUZ D\ V\ RX P LIKWFRSH'

e ) RWHUKHDOK\ DWMIXGHV DQG EHIHIV &UVHV DQG Gl | LEXOVFLLFXP \WIBQFHV DUH VWHWI XCEXW
FDQ EH RYHUFRP H ) REXV RQ I LQGIQJ VROMRQV DQG Z D\ VR P SLRYH \ RXUMVKDURQ

e &KRRVH QXUMUQJ DQG KHDOK\ EHKDYIRUY -GHQW\ \ RXUJRDY DQG P RYH VRZ DUG WKHP  HYHQ
WRXJK SIRILHW P D\ VHHP VRZ DWAP HV 7DNH GHRMYH DPARQ LQ SLIRWFWQJ DQG SLHSDUQ]
\ RXUHD DQG \ RXURYHG RQHV LDWKHUVWKDQ GMWAQJ WH SDQGHP LF VWKDVMRQ P DNH \ RXU
FKRLFHV [ RU\ RX

&23,1* : 7+ 675(66 $1' $1;,(7<,1 $3%1"' (0 ,&

6RP H Z D\ VWDW RX FDQ FRSH Z IM& \WUHW DQG DQ[ LHW DLH

o * HADFFXUDW LQIRWP DMRQ ILRP  UHIDE®! VRXUFHV

o ( GXFDW\ RXUHD DERXWKH | X SDQGHP LF

e 0 DIQIQ\ RXUQRLP DOGDI® LRXWOH LI \ RX FDQ

e ([HUWFMH HDWZ H@DQG LHWV

e 6V DPWYH ERWK SK\ VIFD@ DQG P HQWD@®

e BV LQVRXFK Z VK IDP LO® DQG | UHQGV

e 6SHQGP RIHWP HZ MK \ RXUFKI@LHQ 7D Z WK VKHP DV LV DIH DSSURSUDW DERXW OX

e 0 DIQUDIQ D KRSHIXORXVERRN %H SUHSDUHG [ RUWKLQIV VR JHWZ RUMH EXWUHP HP EHUMKDW
DXVKRUMHV DURXQG WKH Z RUTS DLH Z RINLQJ KDUG VR P DNH VIKLQJ V EHWMU

e )1QGFRP IRUAIQ\ RXUVSLLIWXDODQG SHURQDOEHIHIV

. HHS D VHQWH RI KXP RU

9-5* 1-$ 7(&+ (0(5*(1&<0$1$*(0(17|



)/8 (3, (0,&

$)7(5%$)/8 (3, (0,&
352)(66,21%/ +(/3

6HHN SURI HWIRQDCP HQVDOKHDOK FDLH | RU\ RXUH®D RU\ RXUGRYHG RQHV LI \ RX RUVKH\

H SHUHQFH

e /RWRI VBHS |UHTXHQAQLI KV DUHV RUGIMUXSWYH DQG LOWKWLYH WKRXJI KW

e )HHIQIVRI GHSUHWIRQ RUI HHEQJV WDWHIDG VR DQ LODELDW VR HQJ DI H LQ XVXDODPAYIHY

e ' VRUHQBMRQ H WHP HP HP RU GLILEX®HY RURMQJ DZ DIHOHW RI WP H GDW DQG S@FH

e+ DAXAQDWRQV RUGHOXMRQV VXFK DV KHDUQJ RUVHHLQJ WKIQJV WKDWDUH QRWKHUH H WHP HO
XQUHDDME WKIONIQJ  RUH[ FHVWLYH SUHRFFXSDMRQ Z WK DQ LGHD RUWRXJIKW

e $ SUHYIRXVO LGHQW LHG P HQWBOKHDOK FRQGIMRQ LHFXU/ RUEHFRP HV Z RUM

+ WHVH FLUFXP WIDQFHV RFFXU FRQUDPW RXUSHU/RQDOSK\ IFLDQ RUP HQVDOKHDOK SURYIGHU

\ RX DUH FXUHOWD Z RINLQJ Z I D P HQUDOKHDOK SLRYIGHU DWN KRZ VHUYLFHV Z L@EH SURYIGHG

GXUQJ D SDQGHP [F DQG FRQMGHURUGIVEXW KRZ \ RX P LJKWI HWOQHHGHG VXSSRUARUDWIMIQFH

ILRP |1DP 1O DQG IUHQGV <RX FDQ DOR I QG GRFDCP HQVIBCKHDOK LHVRXUFHV WKLRXJK \KH 8 6

1 DARQDOD HQVO+ HDOK -QI RLP DARQ &HQWURQ @QH RUE\ FDAQJ VKH VR@I UHH QXP EHU
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P P HGIDWO FD®  DQG WMAWH GLYSDVFKHUDERXVWKH SHURQ Z KR QHHGY DMAQARQ

e * HQGHU

e $SSUR[ P DW DIH

e 1DWWHRI IOV RULADHW

o 3HUAQHOWP HGLIFDOKIMWRU LI NQRZ Q

o 3UHAVH GRFDURQ

' R QRWP RYH DQ LOMUHG SHUWRQ  XQBMW WKHWH LV [P P HGIDW GDQIHURI | XUMHU KDUP

XQUWOHP HUHQR P HGLFDOSHW/RQQHODULLYH

e . HHS WH SHU/RQ Z DLP

e 4 SRME® GHWIQDW VRP HRQH \R GLLHPWHP HUTHQR UHVSRQGHUY ILRP  VKH DSSLRDFK R
WH YLIPWP

e - DSSLWRSUDWO WDIQHG JLYH [LlLWWDIG XQWOHP HUWHOQR P HGLFDO SHU/RQQHODUUYH DQG
VINH RYHUFDWH RI WKH YLIFWP

W )25( $ 0 (' ,&$/ (0 (5* (18&<

* HD SK\ VIFDCH] DP LQDVMRQ DQG J HWSLRI HWIRQDCDGYLFH RQ LHGXFLQJ \ RXUKHDOK UVNV

e ' HYH®RS KDEIW IRUSWRP RWQJ JRRG KHDOK

e ([HPAVHUHIXO®UW HDWEDDQFHG P HDY DQG JHWHQRXJIK VBHS

e 4 \RX GRQWWP RNH GRQWABDUNDQG Ll \ RX GR VP RNH TXIW

(P SKDV]H VDIHW DWKRP H HVSHFD® 1Q WH NWPKHQ EDWURRP DQG \DUS ZKHWH P DQ\

DFFLGHQW RFFXU

e . HHS D@P HGLFLQHV LQ FKL@ SLRRI FRQVILOHWY DQG Z HIRXWRI FKIAGBUHQV UHDFK

e B6DIH® WRUH KRXVHKR@ FIDQHUY DQG RHUSRIVRQRXV P DWWIUDY

e 1HYHU GDYH @ZQP RZHW VORZE®RZHW RU RWHU SRZHU HTXISP HQW WXQQIQJ
XQDWMQGHG

' ULYH FDUHI X@

e 0 DNH VXUH WDWDESDWHQJ HU/ Z HDUVDIHW EHOV

e $GMWGUYIQJ VR WDIIIF LRDG DQG Z HDWHUFRQGIMRQV

e BHFXIH FKIGUHQ 1Q FKIG VDIHW VHDW &KHFN Z WK GRFDOSXEQF VDIHW RIILFH HJ  WKH
SRAFH GHSDUR HQW R EH VXUH VIKDWIKH VHDW DUH FRUHRD LOWEXEBIG

e 1 HYHURSHUDW D YHKLF®! Ll XQGHUWH LQI OXHQFH RI DEFRKRCRUGUXJV

e &KHFN Z DURIQJ MEHY RQ D@P HGIFDARQV DQG EHZ DLH RI WRVH VKDWP D\ [P SDIU\ RXU
DELOW VR GUYH RURSHUDWA P DFKLOHU

)RARZ DGYWRUHV DQG WHIX@MRQV RQ ZHDUQJ @H NFNHW RQ Z DWILFLDIW ( YHQ WARQJ

VZ IP P HW/ FDQ EHFRP H LOFDSDFVIWAG LQ DQ DFFIGHQW
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7KH LOMDCP LOXVAV DIVUDQ LOMU RUP HGLFDOFUMY FDQ EH W(H P RWAIP SRUBQW
. HHS HP HUWHOR SKRQH QXP EHW KDQG\

e 9% \RXUP DIQ SKRQH SRW/QXP EHU/ IRUDP EX®QFH SRIFH DQG ILLH VHUFHV 1Q
P RWMDUHDV \ RXUSK\ VIFIDQ SRIVRQ FRQWRO DQG D RFDOKRVSIVBO

e 0 DIOWIQ DQG VKDWH Z M« RRP P DV D @WRI HP HUHQR FRQWFW VXFK DV 1DP O
P HP EHW/

e 3WRIWP WKH QDP H DQG SKRQH QXP EHUIRUVRP HRQH Z KR NQRZ V\ RX DQG \ RXUP HGLFDO
KIMRU DV —-& ( -Q&DVHRI (P HUHOQR RQ\ RXUFH@SKRQH
0 DIQWIQ D Z HOWRFNHG | LUMDIG NMDWKRP H DWZ RIN DQG LQ \ RXUYHKLE®
e . HHS D @WRI D®\RXU P HGIFDMRQV LQ \ RXU Z D@W LQFXGIQI GUXJ QDP HV VWHQIWK
GRVDJH IRLP WHIJIPHQ DQG QDP H DQG FRQWFW IQIRWPP DMRQ IRU WKH GRARU Z KR
SUHVFUEHG WHP  $OR @MD@ILILHY HVSHFD@® VR P HGIFDWRQV DQG MW Z KIFK LV RIWMQ
XVHG 1Q J RYHV WDWP HGLFDOSHU/RQQHCZ HDU
e : HDUD P HGLFDODGIUVEWDFHGWRU QHFNDFH LI \ RX KDYH D FRQGMRQ VKDWHP HUI HQR
UHVSRQGHUY QHHG VR NQRZ DERXWHJ DWKP D EHH WAQJ DABILI\ HSLBISV
e 7DNH D ILUMDIG FOW 7WDIQIQJ Z LAQRWRQD KHS \ RX W FD® DQG IRFXVHG EXWZ LEDOR
KH® \ RX SLRWPW RXUMH®D DQG WRVH DLIRXQG \ RX 1Q WKH HYHQWRI DQ HP HUJ HQR\
e .QRZ KRZ VR XVH DQG ZKHWH R I1QG 3XEQF $FFHW $XVRP DUE ([ VWALRDO' HILEUGDVRU/
$('
$(' V DUH DYDIDME®! DLIRXQG WKH Y%DFNVEXW FDP SXV &RQDPWWH 9LLILQID 7HFK 5HVFXH 6 TXDG
| RUGHVIL®BIG GRFDMRQVRI $(' V1O WH EXLABIQI \ RX | UIHTXHQWP RW
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7WDXP DMF HYHQW RIWIQ FDXVH THHOQIV Rl KHGOGMOQHW DY lHW DQG DIJIHWIRQ 6XFK
IHHQQIV FDQ IRERZ D P HGIFDOHP HUHQR ZKHWHU\RX DWH D YIFAP D UHVSRQGHU RU D
E\ WRQGHU WP D\ VBNHWP H HI I RUNVSHADOWDWAI LHV RUVRP H KH® EHIRUH\ RX | HHOEHWMU
7KHWH DWH P DQ\ WIQIV \RX FDQ GR WR FRSH Z MK WDXP DMF HYHQW LQFOXGIQ) \BOLQI WR
IDP 1O 1UHQGY DQG FBII\ | RUVXSSRUN&ROMGHUVHHNIQI SURIHWIRQDOKHS LI \ RX [ HHOVDG RU
GHSUHWHG IRU P RUIH WKDQ VER ZHH\W RU L \RX I1QG \ RXUHD XQDE®! VR VINH FDUH R
UHVSRQVELDAHV VR \ RXUVFKRROIDP L® RUNRE

$1VMU VXUYLYLQJ D GIVDWMU RU DFWRI YIR®IQFH SHRS®1 P D\ |HHOGD] HG RUHYHQ QXP E  7KH\
P D\ DOR IHHODG KHS®MW RUDQ] IRXV -Q VS RI WKHWDIHG\  VRP H SHRS® MWW HHOKDSS)
VR EH DOQYH WLV QRWXQXVXDOVWR KDYH EDG P HP RUHV RUGUHDP VV <RX P D\ DYRIG S@FHV RU
SHRS®! WDWUHP LQG \ RX RI ViKH GIVDWMU <RX P LJKWKDYH WRXE®! VBHSIQ) HDWQJ RUSD! QU
DWHMQWRQ 0 DQ\ SHRS®! KDYH VKRUMMP SHU/ DQG JHWDQIU HDMI® 7KHVH DUH D@QRWP DO
UHDPARQV VR VWWHW

<RX P D\ KDYH WWRQJ |HHOIQIV UJKWOZ D\ 2 U\RX P D\ QRWQRWFH D FKDQJH XQUOP XFK @WAU
DIMU WKH FUMY LV RYHU 6WHW FDQ FKDQIH KRZ \ RX DPWZ MK \ RXU 1 UHQGV DQG IDP LO® -WZ L@
VDNH WP H [RU\ RX VR | HHOEHWMUDQG | RU\ RXU@H VR LMWL VR QRLP DO$@RZ \ RXUHD WP H VR
KHDO

7$.( 67(3672 +(/3<28)((/ W77(5

7KHUH LV QR VIP SO 1] VR P DNH VKLQIV EHWMUWIKWDZ D\ 9%6X\WWAKHUH DUH DPARQV VIKDWFDQ KHES

\RX \RXUIDP I® DQG\RXUFRP P XQW KHDO7U WR

e )RARZ D QRLP DOLRXWOH DV P XFK DV SRMEG

e (DAKHDOK\ P HDO %H FDUHIXOQRWR WNLS P HDY RUVR RYHUHDW

e ([ HUFIVH DQG W\ DPWYH

e +HS RWMHUSHRS®! LQ\ RXUFRP P XQIW DV D YROXQWAHU 6V EXWA

e $FFHSWKHG ILRP IDP IO 1UHQGV FR ZRWHW/ RUFGIU\ 7DD DERXW RXU I HHIQUIV Z WK
WKHP

e /P MW RXUWP H DURXQG WKH VWIKW DQG VRXQGV RI Z KDAMKDSSHQHG ' RQWGZ HDRQ 79
WDGIR RUQHZ VSDSHUUHSRUN RQ WH WDJ HG\
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6RP HAP HV WH VWHW FDQ EH VRR P XFK VR KDQG® DRQH $WN IRUKHG Ll \ RX
e $UH QRWDE®! VIR VNH FDUH RI \ RXUHD RUGHSHQGHQW
e $UHQRWDE®! VR GR\ RXUNRE
e 8 VHDFRKRCRUGUXIV VR JHADZ D\ ILRP \ RXUSLRE®P V
e ) HHODG RUGHSUHWHG | RUP RUH VIKDQ VE R Z HH\V

e 7KION DERXWXLFLGH
4 \RX RUVRP HRQH \ RX NQRZ LV KDYLQJ WRXE® GHDOQJ Z MK WH WDIHG\ DWN IRUKHS 7DON

VR D FRXQVH®RU \ RXUGRARU RUFRP P XQIW RW DQL] DWRQ VXFK DV WH 7$/.
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