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USE THIS QR CODE TO GET THE 
HOKIE READY APP

Virginia Tech Emergency Management
Public Safety Building
330 Sterrett Drive
Suite 148
Blacksburg, VA 24061

For any questions or concerns about the information presented in this guide, 
please contact the Virginia Tech Office of Emergency Management.



SO, YOU’RE 
MOVING
OFF-CAMPUS?
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Preparedness. This is where we’ll 

Response. We’ve 

Recovery. This 

need to know where to go.
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PREPAREDNESS
In this section, you will learn how to be better prepared for 
emergencies. 
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Make a Kit
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your needs.

MAKE A KIT 
S

Virginia DRIVER’S LICENSE

START WITH THE BASICS

water

food

Flashlight and 

radio

tool

important 
documents

Cell phone 
charger

Extra 
cash blanket

Moist towlettes or 
hand sanitizer 

First 
aid kit

mask

whistle
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TAKE TIME TO PERSONALIZE IT
What do you personally need to help you survive in a disaster? 

• Sanitation and personal

MAKE IT LOCATION SPECIFIC

Preparedness
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plan. 

 

COLLECTING AND COMMUNICATING INFORMATION
•

 In Case of 
Emergency (I.C.E.)

phone.
•

•

HAVE AN 
EMERGENCY 
PLAN

Pr
ep
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Today 9:39 AM
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disrupted. 

In your neighborhood: This 

Outside of your 
neighborhood: This is a 

Outside of town: 

OTHER THINGS TO CONSIDER
•

•

your regular path.
•

routes.
•

go and what route you would take to get there. Preparedness
PLAN WHAT TO DO IF YOU HAVE TO EVACUATE
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SUBSCRIBE TO 
VT ALERTS

HOW DO I GET EMERGENCY NOTIFICATIONS?

another. VT Alerts will 

•
vt.edu

•

•

•

HOW DO I SUBSCRIBE TO VT ALERTS?
Visit subscribe.alerts.vt.edu Add 
Contact Method or Edit

HOW DO I SET UP VT DESKTOP ALERTS?

alerts.vt.edu VT Desktop Alerts

STAY ALERT!

Pr
ep
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When you get a VT Alert, it will say what’s happening, 
where it’s happening, and what you should do. Learn 
the three most common steps you should take in the 
event of an emergency:

Secure-In-Place

Shelter-In-Place

Evacuation

Preparedness
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GET RENTERS 
INSURANCE

DO YOU NEED RENTERS INSURANCE?

SAVING MONEY ON RENTERS INSURANCE

•
•
•

•

Pr
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Rider:

Flood Insurance Policy: An 

rider.
Deductible: 

Premium: 

Hazard Insurance: Covers 

your property or possessions.
Liability Insurance: Covers 

Loss of Use:  

Replacement Cost:

Actual Cash Value:

or stolen.

LEARN THE

Renters Insurance: 

Preparedness

LANGUAGE
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• Fire or lightning
•
• Explosion
•
•
•
•
•
•
•
•
•
•

•
•
•

WHAT DOES RENTERS 
INSURANCE COVER

The standard renters insurance policy 
(also referred to as an HO4 policy) 

• What hazards does the policy cover? Do you need to purchase

• What is the policy’s coverage amount? Is that enough to replace
all of your personal possessions if needed? Use an inventory

• What (if any) loss-of-use coverage is included in the policy?

you needed to vacate your property for repairs?
•

amount before receiving any additional money to replace your
possessions?

• What type of repayment coverage does the policy provide? Do
you need actual cash value coverage or replacement coverage?

• What (if any) liability insurance and medical payments to others
insurance is included in the policy?

BEFORE YOU PURCHASE A POLICY
Pr

ep
ar

ed
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ACV = RCV - [Depreciation]
RCV = [Payment based on current cost]

LEARN TO COMPARE THE COVERAGE

 Actual cash value (ACV)

Replacement cost value (RCV)

Preparedness

SS
S
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TAKE BASIC
SECURITY STEPS

FOR MORE HELP IN REVIEWING YOUR LEASE

 Student Legal 
Services

Are parking lots well lit? Ask 

plain sight.

Pr
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ar
ed
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IMPORTANT
DOCUMENTS

•

•

•

•

•

•

•

DOCUMENTS TO 
PROTECT

•
•
•
•
•
•
•
•
•
•
•
•
•

•
•

CONFIDENTIAL

Preparedness
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RESPONSE
In this section, you will learn how to respond to common 
incidents.

then respond when disaster strikes. 
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Fire

Severe Weather

Tornado

Heat Advisory
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FIRE SAFETY

in good working 

you use extension 

will you signal the 

steps will you take 

Gas Leaks 101

Did you know?

heavily populated.

Re
sp

on
se
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Check for frayed wiring and make sure 
electrical cords are not running across 
doorways or under carpets. Never use 
extension cords for long-term wiring.

Smoke alarms should be installed and
test them twice a year.

Don’t leave the kitchen while you’re 
cooking and never leave combustables on 

the stove or in the oven.

Extinguish candles after each 
use and never leave them 

unattended.

Turn off space heaters when leaving 
the room and never leave them near 

If you feel a tingling sensation near electrical 

or notice discoloration of outlets, have an 
electrician check it out.

Ways to Make Your Home 
Fire Safe

Response

23



EXIT

Exit the building Leave all belongings 
behind

Stay low and crawl 
under the smoke

If you need to move 
through closed doors, 
be sure to feel the door 

for heat before 
opening it

If you cannot exit, 
cover cracks under 
door and vents with 
sheets or towels to 
prevent smoke from 
entering the room

Use bright colors or 
loud noise to signal 

you are still in the 
building and dial 911 
to tell them you are 

trapped

Never use an elevator
Once out and safe, 

dial 911 to notify the 
Never go back into the 

burning building for 
any reason

•

•

•

Re
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Quick Steps for
Fire Extinguisher Use

Pull the pin

Aim at the base 
of the fire

Squeeze the 
handle down

Sweep side 
to side

This will release the 
operating lever.

Extinguish by aiming at 
the object on fire not the 

flames.

This will release the 
extinguishing agent.

Extinguish at a safe 
distance, roughly ten feet. 
Move closer to the fire as 

it begins to diminsh.

P
A
S
S

Response
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SEVERE 
WEATHER

to understand what is happening.

Watch  
Warning

Before, During, and After Severe Weather: 

•
•
•
•

•

is seen
•
•

•

WHEN 
FLOODED

TURN AROUND 
DON’T 

DROWN

Never go through standing 
water, in a car or on foot

•

• Avoid downed or loose
power lines and report their

Re
sp
on

se
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• If the power goes out: Keep fridge and freezer
doors closed to maintain food.

• If power is lost for a long time, begin eating

perishables for last.
•

and electronics to avoid
surges when power is
restored.

• Never use a generator,
gas-fueled, or charcoal
device inside your home.
This could lead to carbon
monoxide poisoning.

• Report any downed power
lines and power outages.

Power 101 Outage

Response
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SEVERE WINTER 
STORM

Winter Storm 
Advisory

Winter Storm 
Watch

Winter Storm 
Warning

Blizzard Warning

Monitor the news, National Weather Service, and 
Viginia Department of Transportation for 
important information. Make sure that your kit is 

including: 
•
•
•
•
•
•
•

Re
sp
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If you suspect someone has hypothermia, 
dial 911 for medical assistance. 

Steps to Reverse Hypothermia: 
•
•
•
•

How to Avoid Hypothermia: 
•
•
•

No longer 
shivering

Loss of feeling in body 
parts

Skin discoloration

Slurred speech

Clumsiness, 
dizziness, confusion

Weak pulse

Know the Signs of Hypothermia

Hypothermia
Response
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Keep updated on weather reports to stay informed 
about watches or warnings, and bring anything 
that can be picked up by the wind indoors.

Watch for tornado danger 
signs: 
•
•

•
• Large hail
•

•

TORNADO
Tornado 
Watch

Tornado 
Warning

It is safest to be in an underground shelter or 
basement.

T

weather radar.

Re
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If you are caught outdoors: 
• Seek the nearest shelter
•

•

head with your hands.

After the incident:
•

•
•
•
• Response

31

If there is         property damage:

purposes



Heat Index or “Apparent Temperature” is an estimate of                       

heat and humidity are combined. Note that exposure to 
direct sunlight can increase the heat index by as much 
as 15 degrees Fahrenheit.

If you have air-conditioning, make sure it works 
properly. Keep fans on hand but remember that 
even though they may provide comfort, they will not 
necessarily prevent heat-related illness.

These tips can be helpful during a heat advisory: 
•
•

•

•

•

Make sure that your pets have plenty

HEAT ADVISORY
Excessive Heat 
Outlook
Excessive Heat 
Watch

Heat Advisory

Excessive Heat 
Warning

within the next 36 hours.

Re
sp
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VIOLENCE AND 
ROBBERY

If you are home when a break-in occurs, escape if 
possible or hide. Dial 911 and do not distract or 
antagonize the intruder. Cooperate and mentally 
note as many distinguishable features as 
possible including height, weight, age, clothing, 
skin color, and type of weapon, if any. After a 
robbery or if you return home to a break in, these 
should be your intial response steps: 

Dial 911 to report the incident to the police

Note everything that is missing or 
damaged and take pictures

Call the landlord to repair the physical  
damage to doors, windows, and the interior 
as necessary 

For emotional support, schedule an 
appointment at Cook Counseling Center 

 (540-231-6557)

Consider the intruder’s methods of entry 
when working to improve your home   

 security 

Response
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RECOVERY
In this section, we will help guide you through the recovery 
phase of your emergency.
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Finding Food
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• Shelter
• Food
•

•
•
•

• Mental Health support
•

other needs
•

• Additional transitional support

If you require immediate assistance contact: 

IMMEDIATE 
RELIEF

Immediate Short-Term Relief Services that 
May Be Provided:

Re
co

ve
ry
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ACADEMIC
RELIEF

Classes, Assignments, Exams

Start with:

109 East Eggleston Hall 500 

Phone: 540-231-3787 
Email: dean.students@vt.edu

Textbook and Computer Support
•

•

•

Recovery
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EMOTIONAL
RELIEF

Cook Counseling Center

Making an appointment
•

students.
•

•

•

•

Re
co

ve
ry
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Emergency Services

Resources in the New River Valley
ACCESS

CONNECT

RESPOND

Recovery
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TEMPORARY
HOUSING

Your Rights
•

•

•

•

Temporary Housing
•

Virginia Tech Off Campus Housing Website 
(vt.offcampuspartners.com)
•

•

•

Re
co

ve
ry
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Corporate Suites

Foxridge/
Hethwood 
Communities

Oak Tree 
Extended Stay

Smith’s Landing

Tech Motel

University 
Terrace Condos, 
Oak Manor, 
Pheasant Run, 
Clover Valley
Windsor Hill 
Apartments

Short Term 
Housing Options

Recovery
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IMPORTANT
DOCUMENTS

If important documents have 
been damaged or lost, contact 
the proper agencies in order to 

get replacements.

DRIVER’S LICENSE

Credit Cards

Wills

PASSPORT

United States
of America 

Re
co
ve
ry
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FINDING FOOD

209 W. Roanoke Street, Blacksburg, VA 24060
Monday  4 - 6:30 
Wednesday  4 - 6:30 
Thursday  4 - 6:30 

CER
EAL Recovery
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LOCAL 
RESOURCES

Cook Counseling Center ....................................................540-231-6557

Dean of Students ................................................................540-231-3787

 .................................................540-231-6272

Emergency Management ...................................................540-231-4873

...............................................877-895-1234

Parking Services.................................................................540-231-3200

Police Department  .......................................................911 (Emergency) 
............................................................... 540-382-4343 (Non-emergency)

Rescue Squad ...............................................................911 (Emergency) 
............................................................... 540-231-7138 (Non-emergency)

Safe Ride ................................................................540-231-SAFE (7233)

 .......................................................540-231-7473

Services for Students with Disabilities ............................540-231-3788

Small Animal Hospital ........................................................540-231-4621

Student Conduct .................................................................540-231-3790

Student Legal Services ......................................................540-231-4720

Women’s Center .................................................................540-231-7806

VIRGINIA TECH RESOURCES

Re
co

ve
ry
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ACCESS...............................................................................540-961-8400

Appalachian Power (AEP)...............................................1-800-956-4237

Blacksburg Hooptie Ride ...................................................540-499-3748

Blacksburg Police Department ...................................911 (Emergency) 
............................................................... 540-382-4343 (Non-emergency)

Blacksburg Rescue Squad ..........................................911 (Emergency) 
..............................................................................................540-961-1189

Blacksburg Transit .............................................................540-961-1185

Blacksburg Volunteer Fire Department ......................911 (Emergency) 
..............................................................................................540-961-1175

Blacksburg Water/Sewer/Trash ......................................... 540-961-1119

Home Ride of Virginia ........................................................800-553-6644

Local Phone ........................................................................800-837-4966

Natural Gas .........................................................................888-286-6700

New River Valley Health District ...................................... 540-585-3300

Smartway Bus (Blacksburg-Roanoke) .............................800-388-7005

Town of Blacksburg ...........................................................540-961-1806

Virginia Department of Motor Vehicles, Christiansburg .804-497-7100

Women’s Resource Center of the New River Valley........540-639-1123

TOWN OF BLACKSBURG AND
NEW RIVER VALLEY RESOURCES

Recovery
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